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SCOTT AIR FORCE BASE, ILLINOIS 62225-5406


IN REPLY

REFER TO:  AQSS4





SEPTEMBER 2002

DITCO INQUIRY/QUOTE/ORDER ACQUISITION GUIDE

1.  Purpose.  This guide provides procedures for the acquisition of telecommunications services by contracting offices of the Defense Information Technology Contracting Organization (DITCO).

2.  Applicability.  This guide applies to DITCO contracting personnel acquiring telecommunications services using the DITCO Inquiry/Quote/

Order (I/Q/O) process, and to companies responding to Inquiries and/or receiving contracts established using the DITCO I/Q/O process.

3.  References.

    a.  Federal Acquisition Regulation (FAR). (http://farsite.hill.af.mil/).

    b.  Department of Defense FAR Supplement (DFARS).(http://farsite.hill.af.mil/VFDFARa.htm)

    c.  DISA-DITCO Standard Provisions.  These are identified in this Acquisition Guide and are identified by “DITCO” on the title line.

    d.  A DITCO Basic Agreement (BA) executed with the contractor.  The BA may be downloaded from:  (http://www.ditco.disa.mil/).  Click on “Contracting Opportunities” then click on “Publications.”

4.  Scope.  This guide is limited to DITCO telecommunications services acquisitions accomplished using the DITCO I/Q/O process.

5.  Document Improvement.  Comments and suggestions for improving or correcting the content of this guide are encouraged.  Such recommendations should be forwarded to:

Defense Information Technology Contracting Organization

P.O. Box 25857

Scott AFB IL 62225-5406

FOR THE COMMANDER:




DITCO-IN-GENERAL

The Defense Information Technology Contracting Organization (DITCO) is a field activity of the Defense Information Systems Agency (DISA) established by the Secretary of Defense to provide a single, integrated, central control point within the Department of Defense (DOD) for the acquisition and management of commercial private line communication services.  It is staffed by a military and civilian team with the worldwide responsibility for acquiring, accounting, and paying for Information Technology (IT) facilities, services, and equipment for the DOD and other agencies designated by the Secretary of Defense, e.g., the Federal Aviation Administration (FAA).  General Services Administration (GSA) acquires services for most civil Government agencies other than FAA. 

There are five DITCO field offices.  These are:  DITCO-Alaska, DITCO-Europe, DITCO-National Capital Region (NCR), DITCO-Pacific, and DITCO-Scott.  All report to the Director, Acquisition, Logistics and Facilities, AQ, at DISA.  Specific responsibilities for these activities follow: 

The Director, AQ, is responsible for the effective accomplishment of DITCO's mission.  The Director is the Head of the Contracting Activity (HCA) for DITCO.  

DITCO-Alaska (AQA) is responsible for the acquisition of communications, facilities, services, and equipment required for the support of DOD, commands and agencies, Joint Task Force-Alaska when activated, and other U.S. Government agencies as directed by competent authority, within or between the State of Alaska, DCS Geographical Areas 9, and the Aleutian Islands portion of DCS Area 8.

DITCO-Europe (AQE) is responsible for the acquisition, accounting, paying and reporting for commercial IT, facilities, equipment, and services for DOD and other authorized customers within or between   DCS Geographical Areas 1 (Azores), 2 (Greenland and Iceland), 3, 4, 5, and 6.

DITCO-Pacific (AQP) is responsible for the acquisition of communications, facilities, services, and equipment required for the support of DOD, U.S. Pacific Command, and such other U.S. Government agencies as directed by competent authority within or between DCS Geographical Areas 7 and 8 (with the exception of in-country Japan and in-country Korea requirements), and between 9 and 7 or 8.

DITCO-Scott (AQS) is responsible for providing contracting support and financial services primarily to the DOD DISA Defense-Wide Working Capital Fund Communications Information Services Activity (DWCF-CISA).  This support includes procurement of computing, telecommunications, and enterprise acquisition services for both DOD and federal customers.

DITCO-Scott (AQS) is also staffed with a Legal Counsel, a Competition Advocate, and a Director of Small and Disadvantaged Business Utilization.  Legal Counsel ensures that our customers' requirements are satisfied in accordance with acquisition laws and regulations.  The Competition Advocate promotes full and open competition to the maximum extent possible.  One way that competition is promoted is through the DISA Contracting Opportunities web site at http://www.ditco.disa.mil.  The Director of Small and Disadvantaged Business Utilization promotes small business and minority contracting by determining which requirements can be set-aside for small or minority firms and making recommendations to our contracting professionals.
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CHAPTER 1.  LISTING OF DITCO OFFICES

CODE
TITLE
TELEPHONE NUMBER
AQA
DITCO-Alaska

(907) 552-3132

AQE
DITCO-Europe                        3011-49-6302-67-4051

AQN
DITCO-National Capital Region (NCR)

(703) 681-0921

AQP
DITCO-Pacific

(808) 473-2514

DITCO SCOTT

AQS1A
Small Business Office

(618) 229-9106

AQS1A
Competition Advocate

(618) 229-9750

AQS
DITCO-SCOTT Field Office

(618) 229-9100

AQS1
Mission Support Division

(618) 229-9609

AQS11
Admin Support Branch

(618) 229-9632

AQS12
Network Comm Branch

(618) 229-9363

AQS13
Customer SVC & SYS Support Branch

(618) 229-9361

AQS1A
INDEP Contract Review Office

(618) 229-9750

AQS1B
Security and ADP Equipment Office

(618) 229-9311

AQS3
Applications Software Division 

(618) 229-9350

AQSC
Comptroller Directorate

(618) 229-9201

AQSC1
Budget and Financial Analysis Division
(618) 229-9204 

AQSC2
Rates Analysis & Tariffs Division

(618) 229-9250

AQSC4
Financial Management Services Division
(618) 229-9256

AQSS
Contracting Directorate

(618) 229-9111

AQSS1
Individual Circuits & National 

(618) 229-9405

       Security Division


AQSS11
IQO Branch

(618) 229-9360


AQSS12
WHCA Branch

(618) 229-9530

AQSS13
FTS Branch

(618) 229-9453

AQSS2
Network Systems Division

(618) 229-9404

AQSS21
Telecomm Systems Admin Branch

(618) 229-9246

AQSS22
Systems Procurement Branch

(618) 229-9583

AQSS23
DISA Managed Systems Branch 

(618) 229-9540

AQSS3
Information Systems SVCS Div

(618) 229-9710

AQSS31
Hardware/Software Branch

(618) 229-9696

AQSS32
Services Branch

(618) 229-9465

AQSS4
Contract Transition & Reform Div

(618) 229-9501

DFAS
Defense Finance and Accounting Service
(850) 473-5911

For more detailed DITCO information, please access http://www.ditco.disa.mil/
CHAPTER 2.  DEFINITIONS

ACCOUNT MANAGER (AM).  An individual who assists the Contracting Officer (CO) in establishing and administering I/Q/O contracts (similar to a contract specialist).

ACCOUNT MANAGER CODE (AMC).  The two-character identifier assigned to each DITCO AM.

ACCOUNTS PAYABLE.  The short-term liabilities representing amounts owed for goods and services received.  Accounts payable include unliquidated amounts for (1) goods and other property purchased and received and (2) services performed by employees, contractors, grantees, and lessors supported by contractor invoices and other documentation that acknowledges receipt of service.

AMENDMENT.  A change to a service requirement not yet installed and working.

BASIC AGREEMENT (BA).  A written instrument of general terms, conditions, representations, and certifications executed between DITCO and companies performing under DITCO I/Q/O contracts.  A company's BA is incorporated into each Order by reference, to eliminate the need for DITCO and the company to address these general terms, conditions, representations, and certifications individually for each Order.  BAs are addressed at FAR 16.702 and DFARS 239.7407-2.

CANCEL.  Stopping a requirement after placing the Order but before service starts.  

COMMUNICATION SERVICE AUTHORIZATION (CSA).  A DD Form 428, or an electronic data processing substitute, issued by a CO to a company to establish a contract for telecommunications service.  A CSA may be a stand-alone contract, or it may incorporate the terms and conditions of a Basic Agreement by reference.  DITCO normally uses an electronic data processing substitute CSA, incorporating a DITCO Basic Agreement, issued via the DISA Contracting Opportunities web site to the contractor’s mailbox.  Use of the CSA to acquire telecommunications services is authorized by DFARS Subpart 239.7407.

COMMUNICATION SERVICE AUTHORIZATION (CSA) NUMBER.  A unique 20-position contract number assigned by DITCO to a CSA contract in place of a standard Procurement Instrument Identification (PII) number.  The DITCO CSA number structure is shown below.

Positions

Explanation

1-4                   Company Symbol

5-7


Prefix

8-11                   Type Code

12-17


Base Number

18-20


Suffix

CONNECTION APPROVAL (CA).  Certification by the appropriate foreign governmental agency or Host Nation's Post Telegraph and Telephone (PTT) that user provided terminal equipment meets the network technical requirements and will not damage commercial lines or facilities, nor endanger service personnel.

CONTINENTAL UNITED STATES (CONUS).  The 48 contiguous states and the District of Columbia.

DIRECT ORDER (DO).  An Order issued to a company for telecommunications service which is not preceded by an Inquiry.  Prior to the issuance of a DO, the DITCO CO must:  (1) justify/approve sole source procurement of the telecommunications service, (2) determine the charges of the telecommunications service (Non-Recurring Charge (NRC), Monthly Recurring Charge (MRC), etc.).

DISA Contracting Opportunities Web Site.  An open Internet web site containing announcements of planned acquisitions and actual solicitations.  Anyone can browse the contracting opportunities listed on the DISA Contracting Opportunities web site (http://www.ditco.disa.mil).  However, only contractors who register through the web site and are approved by DITCO can upload quotes and receive contract documents via Internet e-mail.

DISCONTINUE.  An order issued by DITCO to discontinue service provided under an existing contract (CSA).

ESTIMATED CONTRACT VALUE.  The total of monthly recurring charges (MRCs) multiplied by the estimated number of months of service, plus the Non-recurring charges (NRCs).

HOST NATION APPROVAL (HNA).  Approval received from a host government to allow entry of U.S. Government equipment or systems into that country.

INQUIRY.  A solicitation to obtain quotes for a telecommunications service to be acquired using the I/Q/O process.

INQUIRY/QUOTE/ORDER (I/Q/O).  DITCO's streamlined electronic process for acquiring telecommunications services, by issuing an Inquiry, receiving Quotes, and issuing an Order to establish a contract.  The contractor’s acceptance of the order or performance of the requested work constitutes a binding contract.

INTERSTATE.  A telecommunications service that extends beyond the borders of one state (e.g., a radio circuit which transits beyond a state’s borders or a circuit that can be connected beyond a state’s borders by means of other circuits or networks).

INTRASTATE.  A telecommunications service that does not extend beyond the borders of a particular state.

JEOPARDY NOTICE.  A notice issued by the contractor that a scheduled service date may be missed.  This notice shall include actions that can be taken to avoid missing the service date.

MONTHLY RECURRING CHARGE (MRC).  The monthly charge for the lease of a telecommunications service.  The MRC may include charges for facility channels, channel facilities, transport mileage, equipment amortization, maintenance, and etc.

NATIONAL SECURITY EMERGENCY PREPAREDNESS (NS/EP)
     a.  NS/EP TELECOMMUNICATIONS are services which are used to maintain a state of readiness or to respond to and manage any event or crisis (local, national, or international) which causes or could cause injury or harm to the population, damage to or loss of property, or degrades or threatens the national security emergency preparedness posture of the United States.

     b.  EMERGENCY NS/EP REQUIREMENT is a requirement categorized as so critical as to be required at the earliest possible time.

     c.  ESSENTIAL NS/EP REQUIREMENT is a requirement categorized as essential to NS/EP, but not as critical as an Emergency NS/EP requirement.

     d.  TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM is the regulatory, administrative, and operational system authorizing and providing for priority treatment (i.e., provisioning and restoration) of NS/EP telecommunications services.

NON-RECURRING CHARGE (NRC).  The "one-time" charge for specific work activity related to the installation of a new telecommunications service, or making a change to an existing telecommunications service.  

ORDER.  The Government authorizes a contractor to provide service in accordance with the Order and any terms and conditions incorporated therein.

POST TELEGRAPH & TELEPHONE (PTT).  The Foreign National Telecommunications Authority or other organization responsible for providing circuits in their communication networks.

QUOTE.  The response to an inquiry or direct order wherein the contractor proposes to provide the service.  Quotes will contain the rates to be charged for each element of service and any exception or qualification of the contractor concerning the ability or willingness to provide the service requested, and his ability to meet the service date.  Where generic technical requirements have been solicited, the contractor shall specify the type of facilities and equipment (when applicable) to be furnished

SINGLE CSA POLICY.  The issuance of a single contract to acquire a telecommunications service on an end-to-end basis.  Under such a contract, the contractor is authorized and responsible for providing the complete telecommunications service specified in the contract, to include any foreign segments, tail segments, equipment, and/or inside wire required.
STANDARD PROVISIONS (SPs).  The provisions that are specific to the Inquiry.  To facilitate the processing of requirements, applicable SPs are incorporated into each Inquiry by an SP reference number.  When referenced the SPs have the same force and effect as if incorporated in full text.

TELECOMMUNICATIONS SERVICE.  Service acquired by contract to meet the Government’s telecommunications needs.  The term includes telecommunications facilities and equipment necessary to provide such services.

Telecommunications Certification Office (TCO).  The activity designated by a federal department or agency to certify to Headquarters, Defense Information Systems Agency (DISA) (as an operating agency of the National Communications System) that a specified telecommunications service request is a validated, coordinated, approved, and funded request of the department or agency.

Telecommunications Request (TR).  A standard computer-generated format used by DITCO Account Managers as an Inquiry (solicitation) or Direct Order to industry.  This format is generated through automated processing of either TSR or TSO formatted information.

Telecommunications Service Order (TSO).  The authorization for DITCO from the appropriate allocations and engineering activity to start, change, or discontinue circuits or trunks and to effect administrative changes.

TELECOMMUNICATIONS SERVICE PRIORITY (TSP) ASSIGNMENT/PRIORITY LEVEL.  The priority level(s) designated for the provisioning and/or restoration of a particular (NS/EP) service.

TELECOMMUNICATIONS SERVICE PRIORITY (TSP) AUTHORIZATION CODE.  An alphanumeric designation developed for the priority provisioning and restoral of telecommunications.  The National Communications System (NCS) Manager certifies critical services to Federal Government departments and agencies.

TELECOMMUNICATIONS SERVICE REQUEST (TSR).  A valid, approved, and funded telecommunication request, prepared in accordance with the formats contained in DISA Circular 310-130-1, Submission of Telecommunications Service Requests, and submitted to DISA or DISA activities for fulfillment.

TELECOMMUNICATIONS SERVICE REQUEST (TSR) NUMBER.  A unique 16-character number assigned to each telecommunications service requirement by the respective DITCO customer.  An explanation of the specific positions of the TSR number is provided below.


Positions
Explanation

 1-2
The customer that submitted the TSR to DITCO.


 3-4
The day that the TSR was issued.


 5-7
The month that the TSR was issued.


 8-9
The last two digits of the year that the TSR 



was issued.


10-13
The serial number assigned to the TSR.

14
When used, a sequential alphabetic character 


added to indicate that the initial or previous 


TSR has been amended.  A "Z" amendment cancels 


the complete TSR, but can only be used prior 


to service delivery/acceptance.

15-16
When used, a two-position suffix identifier to 

indicate that the TSR has been split into two or more requirements to accommodate multiple contract actions (e.g., acquire circuit and 

equipment from different companies or using different contracts).  The addition of this suffix will result in each procurement being assigned a distinct TSR number.

ADDITIONAL DEFINITIONS.

Within the Basic Agreement (BA), the term "solicitation" means "inquiry."  The terms "bid," "proposal," or "offer" means "quotation" or "quote."  "Offeror(s)" means "quoter(s)."  The term "order(s)" means purchase order(s) issued in response to successful quotation(s).  The term "contract(s)" means the CSA(s) resulting from acceptance of the order(s) to form a contract(s). The term "awardee" means the company that receives the order for service which, if accepted, forms the contract.
CHAPTER 3.  I/Q/O ACQUISITION PROCEDURES

1.  GENERAL.  Telecommunications Service Requests (TSRs) and Telecommunications Service Orders (TSOs) are received by DITCO from Telecommunications Certification Offices (TCOs) and DISA action agencies.  It is DITCO’s responsibility to establish contracts with telecommunications service providers to satisfy the requirements of it’s customers.  Whenever possible, DITCO attempts to establish telecommunications service requirements on an end-to-end basis with a single contractor.  When this is not possible, DITCO establishes multiple contracts to satisfy a single telecommunications service requirement.

2.  USE OF THE I/Q/O PROCESS.  The I/Q/O process is DITCO's normal method for acquiring individual telecommunications services that are not available or that cannot be obtained under an existing DITCO Indefinite Delivery contract.  The I/Q/O process will be used solely for the acquisition of telecommunications services.  Although the I/Q/O process may be utilized for telecommunications services that include special construction, it may not be used to establish construction contracts that would be subject to the Davis-Bacon Act.  Additionally, the I/Q/O process shall not be used to establish service contracts that would be subject to the Service Contract Act.  All I/Q/O contracts must be firm-fixed-price or tariffed as authorized by the Federal Communications Commission (FCC) or the Public Utility Commission (PUC) as appropriated.  The rates of international services may be subject to a dollar conversion rate adjustment for consideration in the fluctuation of the exchange rate.  

3.  DISCONTINUANCE OF SERVICE.

    a.  An Order to discontinue telecommunications service is normally issued to the contractor thirty days prior to the required discontinue date.  A lesser discontinue interval may be specified if authorized by contract and/or tariff.  The discontinue interval is calculated in calendar days, from the date the discontinue Order is issued.

    b.  The normal discontinue interval of thirty days does not apply when a telecommunications service is discontinued due to a contractor's inability to provide the service (i.e., outage, facility damage, national disaster, etc.).  In such situations, the discontinue date will be the date that the telecommunications service was last provided.

CHAPTER 4.  I/Q/O ORDERING PROCEDURES

1.  GENERAL.  The I/Q/O procedure is used by DITCO to issue solicitations (Inquiries), receive quotations (Quotes) from companies, and issue Orders for service.  Under specific circumstances, an Inquiry is not necessary (see Direct Order).  DITCO posts Inquiries on the DISA Contracting Opportunities Internet web site which can be accessed via URL: http://ditco.disa.mil.  DITCO issues Orders via Internet email to companies registered in the DISA Contracting Opportunities web-based system; or, in some cases, through other authorized electronic media.  Registered companies submit quotes through the Contracting Opportunities web site, unless other electronic media are specifically authorized in the Inquiry.

2.  INQUIRY.  The Inquiry describes the required telecommunications service in sufficient detail to allow the contractor to prepare a quote of applicable charges and a realistic service date when such service can be provided.  Verbal or short interval inquiries may be issued when there is insufficient time from receipt of the requirement to the service date for normal processing.  The Inquiry will specify the evaluation criteria. DITCO will normally allow fourteen calendar days for companies to issue a quote in response to an Inquiry; however, a shorter interval may be specified.  Any request for an extension to the quote due date must be provided to the contracting officer (CO) in writing at least 24 hours prior to the quote due date, and must include an explanation of why the extension is needed.

    (a)  INQUIRY FORMAT.  Inquiries will usually be generated in the TR Inquiry format contained at Exhibit B.

    (b)  REVISIONS.  Amendments may be issued by DITCO to reflect any change in the original requirement for service (Exhibit C.)

    (c)  CANCELLATIONS.  If a service covered by an open Inquiry is no longer required, DITCO may issue an amendment to the original Inquiry to cancel the request for quotes.

    (d)  DISCONNECTS.  If a service is no longer required DITCO may issue a disconnect order for the telecommunications services.1 


3.  QUOTE.  A quote is a company's response to an Inquiry or a Direct Order (DO). 

    a.  A quote for an international telecommunication service must separately identify all charges for the following categories, as applicable.

        (1)  Domestic Portion:  half circuit, local loop, equipment, TSP, expedite, and Universal Service Fund (USF).

        (2)  Foreign Portion:  half circuit, local loop, equipment.

        (3)  Any fees in addition to those charges already broken out for the domestic and foreign portions of the service.

    b.  Inquiries may be processed verbally if an unusual and compelling urgency requires this action.  When authorized by the contracting officer, companies may respond with a verbal quotation to DITCO.  All verbal quotes must be confirmed by the company in writing within two days.

    c.  Quotes may be amended.  All quotes must be submitted in US dollars.   Acceptance of amended quotes received after the due date/time will be evaluated on a case-by-case basis.   

    d.  DITCO is not required to consider late quotes.  However, late quotes may be accepted based on a written determination that such acceptance is in the Government's best interest and not inconsistent with fair competition.  The determination at a minimum shall consider the reason(s) for the delay in receiving the quote, the extent of delay, whether substantial activity has transpired in evaluating quotations and any prejudice to other quoters.  The Government reserves the right to issue an order for this service to a carrier pursuant to a published tariff when the cost of the service offered in the tariff is lower than the cost quoted in response to this Inquiry.  The Government may issue an order against an established tariff whether or not the tariffed carrier has responded to this Inquiry.

4.  ORDER.  Orders may be placed under Competitive, Non-Competitive, or Direct Order procedures.  The contracting officer will issue an Order to the company whose quote is considered most advantageous to the Government in accordance with the selection criteria stated in the Inquiry.  The format for an Order is provided as Exhibit E.

5.  DIRECT ORDER.  The format for a Direct Order is provided as Exhibit F.

6.  JEOPARDY NOTICE.  The contractor must provide a Jeopardy Notice whenever information comes to the attention of the contractor that the service date may not be met.  This notice will include actions that have been or need to be taken to preclude missing the service date.  The format for a Jeopardy Notice is provided as Exhibit G.

7.  COMPLETION REPORT.  The contractor must provide a Completion Report to DITCO within 72 hours after completion of the contract action (e.g., START, CHANGE, DISCONTINUE, etc.).  The Completion Report is required for DITCO to authorize payment of the contractor's invoice.  The format for a Completion Report is provided as Exhibit H.

8.  STANDARD PROVISIONS (SP).  The contractor must address each SP included in the Inquiry or Direct Order with their quote and provide the response/information as requested.  When incorporated by reference in an Inquiry, Quote, or Order, the SPs have the same force and effect contractually as if incorporated in full text.

9.  REPRESENTATIONS & CERTIFICATIONS (R&Cs).  Contractor R&Cs are an integral part of the Basic Agreement.  The Basic Agreement may be downloaded from http://www.ditco.disa.mil/, under the Contracting Opportunities link, "Publications."  To receive an order, a company is required to have a current Basic Agreement and maintain current and annual R&CS on file with DITCO.  It is the responsibility of the contractor to insure their R&C are current (updated within the last 12 months) and submitted on an annual (once a year) basis.  

10.  NATIONAL SECURITY EMERGENCY PREPAREDNESS (NS/EP) REQUIREMENTS.  NS/EP requirements must be handled expeditiously--verbally if necessary--and not mixed with other services for routine requirements.  NS/EP requirements are processed in the following order of priority:  (1) Invoked Emergency, (2) Invoked Essential, (3) Qualifying Essential, and (4) Routine.  Verbal NS/EP procurement actions must be confirmed in writing within two working days.  All services within Federal Communications Commission (FCC) jurisdiction are eligible for NS/EP priority provisioning treatment.

    a.  The sovereignty of foreign nations limits the mandatory application of NS/EP priority provisioning for international communication services.  The identification of an international communication service requirement as NS/EP, or the invocation of NS/EP communication procedures to satisfy that service requirement, will not normally be recognized by the foreign entity responsible for providing the foreign portions of the service.  NS/EP communication procedures will not be invoked to obtain the U.S. half-circuit segments or the U.S. tail segment of an international communication service for which the foreign half-circuit or the foreign tail segments are not or will not be available.

    b.  NS/EP communication procedures may be utilized to obtain communication services between Alaska, Hawaii, and the 48 contiguous states.

CHAPTER 5.  I/Q/O INVOICING PROCEDURES

1.  GENERAL.  Invoice processing and payment is accomplished by the Defense Finance and Accounting Service (DFAS) for DITCO contracts.  Specific invoice submission requirements are identified in the Order.  Compliance with the following procedures will enable DFAS to pay invoices promptly.

2.  INVOICE SUBMISSION.  All invoices are to be submitted directly to DFAS.  A monthly accounts payable record for each CSA is maintained in the DITCO automated system, which is accessible by DFAS.  This record identifies the total amount payable by bill month, along with the NRC and MRC detail.  Although DFAS will accept paper invoices, electronic invoicing is preferred.  Regardless of the invoicing method utilized, the corresponding CSA number and Account Manager Code must be prominently identified on each invoice.

Invoices for contracts for telecommunications services and incidental supplies.  The Defense Finance and Accounting Service (DFAS) needs one invoice (the original) in order to make payment against the contract.  In order to be considered proper for payment purposes, the invoice must:


(1)  Include the true business name of the Company holding title to the contract.  An assumed business name (alias) may be reflected on the invoice with the true business name.


(2)  Include the Data Universal Numbering System (DUNS) or DUNS + 4 number for the Company location to which payment is to be sent, by Electronic Funds Transfer (EFT) or other means.


(3)  Include the complete Communication Service Authorization (CSA) number assigned to the contract by DITCO.


(4)  Identify all charges for which the invoice is submitted, itemized first by monthly billing period; second, by Monthly Recurring Charge (MRC) and/or Nonrecurring charge (NRC); third, by individual components of the MRC and NRC; fourth by additional individual charges as, for example: Universal Service Fund charges, itemized taxes, long distance usage charges, other surcharges and credits, etc.


(5)  Document tariff changes.  Where charges change because of tariff changes "passed through" to DITCO under the terms of the contract, such changes shall be effective beginning with the day the tariff change is effective.


(6)  Bear an invoice date which should be the day following the close of the billing period.

Supplemental billing detail for contracts for telecommunications services and incidental supplies.  Where the Contract allows price changes based on a pass-through of charges, the Contractor shall submit the following Supplemental Billing Detail (SBD) information with the very first invoice tendered for payment against the contract, and with any invoice submitted thereafter that includes a change in price:


(1)  CSA number.


(2)  Telecommunications Request (TR) number, if any, for the contract change that caused the change in price, if this was a factor in the price change.


(3)  Itemized charges explaining the change in price for all items affected by the change in price.  Include the Universal Service Order Code (USOC) and USOC noun description (or equivalent description) for all items affected by the change in price.


(4)  Include the following information, where applicable to the price change:



(i)    Serving wire center.



(ii)   Commercial circuit number.



(iii)  Service location.



(iv)   Equipment location (building and room numbers).



(v)    Local Access Transport Area (LATA).



(vi)   "From" and "to" locations used for mileage computation.



(vii)  Narrative explanation for increase/decrease in price since last invoice.



(viii) Other miscellaneous charges and credits.



(ix)   Universal Service Fund (USF) charges.



(x)    Taxes.

     (xi)   Date any tariff changes became effective.

3.  ELECTRONIC INVOICES.  Invoices sent via electronic media result in the most expeditious payment.  Electronic invoices include media such as magnetic tape, diskettes, or file transfer.  No paper invoices are to be submitted with electronic invoices.  Annotation of the contractor's account number or other information needed to cross reference with the contractor's Accounts Receivable must be included in the electronic invoice, as DFAS returns payment information via the same media, along with a sub-voucher and check.  The returned sub-voucher and check is evidence of payment.  Care must be exercised to inform DFAS of the correct departments and mailing addresses within the company to receive the check and electronic payment information.  If a contractor is uncertain about whether or not electronic media can be used for certain applications, DFAS should be consulted.  For information concerning electronic invoice format requirements, contractors should contact the Information Resource Management Directorate AQS3 at DITCO.

4.  CONTRACTOR RESPONSIBILITIES.  The contractor is responsible for ensuring that its invoices are accurate and complete.

CHAPTER 6.  PROVISIONS (SP)

Provision Number

  Title/Date
FAR 52.212-1
              
INSTRUCTIONS TO COMPANIES-COMMERCIAL ITEMS

          
(OCT 2000) TAILORED

DFARS 252.209.7001                Disclosure of Ownership or Control by the Government of a

                                  Terrorist Country (MAR 1998)
SP-ONE      
                  ISSUANCE OF ORDER  DITCO (SEPTEMBER 1999)

SP-TWO                 
ORDER UTILIZATION CHARGES/REUSE (DECEMBER 1987)
SP-THREE 

Direct order -- DITCO (MARCH 1998)

SP-FOUR 

OVERTIME AND EXPEDITING CHARGES - DITCO (MARCH 1987)

SP-FIVE 

SPECIAL CONSTRUCTION-- DITCO (FEBRUARY 1997)

SP-SIX 

ESTIMATED CHARGES – DITCO
(FEBRUARY 1997)

SP-SEVEN 

DISCONTINUE ORDER -- DITCO (AUGUST  1999)

SP-NINE

QUOTE DUE DATE -- DITCO (AUGUST 1999)

SP-TWELVE

OVERTIME AND EXPEDITING CHARGES AUTHORIZED (MARCH 1987)

SP-THIRTEEN

STATUS OF SERVICE (MARCH 1987)

SP-SIXTEEN

ESTABLISHMENT OF COMMUNICATION SERVICE CSA



                                DITCO (APRIL 1993)

SP-SEVENTEEN

MEET POINT BILLING IMPLEMENTATION-- DITCO (FEBRUARY 1998)

SP-NINETEEN 

QUOTES RECEIVED OR REVISED AFTER QUOTE DUE DATE AND 

 

WITHDRAWALS OF QUOTES—DITCO (FEBRUARY 2000)

SP-TWENTY

TROUBLE REPORTING LOCATIONS -- DITCO (MARCH 1987)

SP-TWENTY-ONE

SUBMISSION OF QUOTES -- DITCO (AUGUST 1999)

SP-TWENTY-TWO 

PACKAGE ORDERING -- DITCO (MAR 1987)

SP-TWENTY-FOUR

  MISSED SERVICE DATES –- DITCO (MARCH 1987)

SP-TWENTY-FIVE

COMPLETION REPORT -- DITCO (APRIL 1992)

SP-TWENTY-EIGHT 


CANCELLATION, RESCISSION, AND RECOVERY OF FUNDS 




FOR ILLEGAL OR IMPROPER ACTIVITY -- DITCO (JAN 1997)

SP-TWENTY-NINE

ANNUAL REPRESENTATIONS AND CERTIFICATIONS – NEGOTIATIONS






-- DITCO (OCTOBER 1997)

SP-THIRTY-THREE  
INSIRE WIRE -- DITCO (NOVEMBER 1993)

SP-THIRTY-FIVE

  QUOTES FOR SERVICES-- DITCO (MARCH 1992)

SP-THIRTY-SIX
  
 SECURITY REQUIREMENTS -- DITCO (APRIL 1991)

SP-THIRTY-EIGHT

  EVALUATION OF OPTIONS  –- DITCO (july 1990)

SP-FORTY 

CONSIDERATION -- DITCO (DECEMBER 1992)

SP-FORTY-ONE

FACILITIES TO BE UTILIZED -- DITCO (NOVEMBER 1994)

SP-FORTY-TWO

SMALL BUSINESS SUBCONTRACTING PLAN APPLICABILITY






-- DITCO (DECEMBER 1992)

SP-FORTY-FOUR

SERVICE INTERRUPTIONS -- DITCO (SEPTEMBER 2002)

SPII-FOUR 

CONUS SERVICE AUTHORIZATION -- DITCO(AUGUST 1989)

SPII-FIVE

TARIFF – DITCO (DECEMBER 1992)

SPII-EIGHT

CONNECTION APPROVAL -- DITCO (DEC 1992)

SPII-ELEVEN

INQUIRIES TO FOREIGN CARRIERS -- DITCO (MAY 1999)

SPII-TWELVE

INSTALLATION AND MAINTENANCE -- DITCO (AUGUST 1989)

 52.212-1  INSTRUCTIONS TO COMPANIES-COMMERCIAL ITEMS –- DITCO (OCT 2000) TAILORED

    (a)  The North American Industry Classification System (NAICS) code and small business size standard.  The NAICS code and small business size standard for this acquisition appear in the Inquiry.  The small business size standards for a concern which submits a Quote in its own name, but which proposes to furnish an item which it did not itself manufacture, is 500 employees.  To access the Inquiries, select the DISA Contracting Opportunities web site link on the DITCO Internet homepage:  http://www.ditco.disa.mil.  A private company mailbox is created when a company establishes a DITCO Basic Agreement and completes registration in the DISA Contracting Opportunities system.

    (b)  Data Universal Numbering System (DUNS) Number.  The contractor shall enter, with its name and address on its Quote, the annotation "DUNS" followed by the DUNS number that identifies the contractor's name and specific business address.  If the company does not have a DUNS number, contact Dun and Bradstreet to obtain one at no charge.  Within the United States, call 1-800-333-0505.  Information and locations of local Dun and Bradstreet Information Services offices to assist companies located outside the United States may be obtained from their Internet home page at http://www.customerservice@dnb.com.  If a company is unable to locate a local service center, send an e-mail to Dun and Bradstreet at globalinfo@mail.dnb.com.
(Acceptable Contractor Response (ACR): Provide DUNS number on quote.)

Application all Competitive and Non-Competitive Inquiries, and Direct Orders.

252.209-7001 DISCLOSURE OF OWNERSHIP OR CONTROL BY THE GOVERNMENT OF A TERRORIST COUNTRY (MAR 1998)

     (a) Definitions. As used in this provision-

          (1) "Government of a terrorist country" includes the state and the government of a terrorist country, as well as any political subdivision, agency, or instrumentality thereof.

          (2) "Terrorist country" means a country determined by the Secretary of State, under section 6(j)(1)(A) of the Export Administration Act of 1979 (50 U.S.C. App. 2405(j)(i)(A)), to be a country the government of which has repeatedly provided support for acts of international terrorism. As of the        date of this provision, terrorist countries include: Cuba, Iran, Iraq, Libya, North Korea, Sudan, and Syria.

          (3) "Significant interest" means-

               (i) Ownership of or beneficial interest in 5 percent or more of the firm's or subsidiary's securities. Beneficial interest includes holding 5 percent or more of any class of the firm's securities in "nominee shares," "street names," or some other method of holding securities that              does not disclose the beneficial owner;

               (ii) Holding a management position in the firm, such as a director or officer;

               (iii) Ability to control or influence the election, appointment, or tenure of directors or officers in

               the firm;

               (iv) Ownership of 10 percent or more of the assets of a firm such as equipment, buildings, real            estate, or other tangible assets of the firm; or

               (v) Holding 50 percent or more of the indebtedness of a firm.

     (b) Prohibition on award. In accordance with 10 U.S.C. 2327, no contract may be awarded to a firm or a subsidiary of a firm if the government of a terrorist country has a significant interest in the firm or subsidiary or, in the case of a subsidiary, the firm that owns the subsidiary, unless a waiver is granted by the Secretary of Defense.

     (c) Disclosure. If the government of a terrorist country has a significant interest in the Offeror or a subsidiary of the Offeror, the Offeror shall disclose such interest in an attachment to its offer. If the Offeror is a subsidiary, it shall also disclose any significant interest the government of a terrorist country has in any firm that owns or controls the subsidiary. The disclosure shall include-

          (1) Identification of each government holding a significant interest; and

          (2) A description of the significant interest held by each government.

(Acceptable Contractor Response ACR: “Understand and will Comply”)
Application all Competitive and Non-Competitive Inquiries, and Direct Orders expected to result in contracts of $100,000 or more.                          

SP-ONE  ISSUANCE OF ORDER  DITCO (September 1999)



a.  This contract will be awarded to that responsible company whose offer conforming to this inquiry will be most advantageous to the Government, price and other factors considered.  Although the estimated service life will be used for cost evaluation purposes, such a time period is not guaranteed by this inquiry.  Price contingencies related to this estimated service life will be evaluated as follows:

    (1)  Offers which contain any charges or other liability provisions which extend beyond the estimated service life stated herein will not be considered for award. 

    (2)  Offers containing liability provisions which include minimum guaranteed revenues or anticipatory profits will not be considered for award. 

    (3)  Offers with retroactive price adjustment features (i.e., prices which require recalculation of charges for periods of service already provided, in the event that service is terminated prior to the end of the Government's estimated service life) will not be considered for award.  Variable term pricing for fixed periods of time (e.g., Year One $10, Year Two $15; or Year One $15, Year Two $10; etc.) will be considered for award.

    (4)  Discounts that are contingent upon award or upon retaining service for a specified period will not be considered in the evaluation of offers.

    (5)  Offers containing long-term pricing rates which extend beyond the Government's estimated service life will not be subject to a charge or liability for termination at the end of the estimated service life, unless such liability provisions are specified in the offer.



b.  A basic service life of     months is anticipated with an option to extend an additional     months.  The Government will evaluate offers for award in accordance with SP THIRTY-EIGHT, Evaluation of Options.



c.  All offers are required to meet the service date specified in Paragraph D of this inquiry.  If no offeror can meet the required service date, the government reserves the right to make this award based on the earliest service date offered.  However, if the service date/price relationship does not justify the expenditure of additional funds for the earlier date proposed, the government reserves the right to award on the basis of lowest evaluated price.


d.  Reserved.


e.  Reserved.


f.  In the event the price and all other factors of substance are equal, the award will be determined by the use of a random selection method.


g.  The Government intends to make an award based on the following:

     (1)  The Government intends to evaluate proposals and award a contract after written or oral discussions with all responsible offerors who submit proposals within the competitive range.

     (2)  The Government intends to evaluate proposals and award a contract without discussions with offerors (other than discussions conducted for the purpose of minor clarification).  However, the Government reserves the right to conduct discussions if later determined by the Contracting Officer to be necessary.  Therefore, each initial offer should contain the offeror's best terms from a cost or price and technical standpoint.


h.  Should a company determine there may be an alternative method of transmission which will satisfy the user requirement between stated service points, and should an alternate quote (or option) be submitted by a company, DITCO reserves the right to consider all alternates that are technically acceptable without further discussion of such offers.


i.  The Government reserves the right to reject any and all offers, and to waive informalities and minor irregularities in offers received.


j.  Reserved.

NOTE:  Each subparagraph of SP-ONE stands alone.  When a subparagraph applies, it will be listed on the inquiry, quote, and/or order.  SP-ONE is not to be read or used as a whole.

ACR to each applicable subparagraph:  “Understand”

(Application Competitive STARTS)


SP-TWO   UNDER UTILIZATION CHARGES/REUSE     (December 1987)

If reuse is applicable, a quotation shall be furnished to delete the Under Utilization Charge (UUC) and establish reuse, citing the Communication Service Authorization (CSA) number and reusing circuit CSA number.  If reuse is not applicable, so state.

(ACR: “Understand and will Comply”)
(Application STARTS, CHANGES)

SP-THREE 
DIRECT ORDER
(March 1998)

This direct order authorizes the company to provide the requested service and/or equipment, subject to the following conditions:  (1) the total charges do not exceed $   *      for the estimated service life(monthly recurring charges times estimated service (in months)), plus non-recurring charges; (2) all charges are based on established tariffs and/or catalog prices (with the exception of those for inside wire installation); (3) no time and material charges are applicable (with the exception of those for inside wire installation); and (4) no Basic Termination Liability (BTL) is applicable.  When inside wire installation is required, it may be provided on a time and material basis (one-time nonrecurring charge), for an amount Not-To-Exceed $1000.00 per service point.  Within fourteen calendar days of issuance of this direct order, the company is to provide a quote and confirm acceptance of the order.  For direct orders issued via DITCO electronic mailbox systems, the date that the direct order is posted in the company’s electronic mailbox shall be considered the date of issuance.  No payment will be authorized for this order until the quote and completion report is received.  No payment will be authorized for service and or equipment provided on a date earlier than the service date specified in the order, unless such authorization is obtained from the contracting officer in the form of an amended order.  If the company cannot provide the telecommunication service and/or equipment under the conditions of this direct order, it reverts to an inquiry, and a quote is to be provided within fourteen

Calendar days.  The quote shall identify any of the direct order conditions that could not be met.

(No Contractor Response Required)

(Application Direct Orders) *Insert maximum value of the direct order.

SP-FOUR
OVERTIME AND EXPEDITING CHARGES
(August 1999)

Overtime and expediting charges may be authorized in the order resulting from this inquiry.  Accordingly, the proposal should include a detailed quotation of such estimated charges as may be required to meet the service date.  Unless otherwise stated in the inquiry, overtime and expediting charges will be included in the evaluation process leading to a contract award.

(ACR: "Information provided with offer")

APPLICATION:  All STARTS, CHANGES

SP-FIVE
SPECIAL CONSTRUCTION
(February 1997)

If special construction is required to furnish this leased service(s), the company shall furnish a description of the special construction with itemized charges to enable the Defense Information Technology Contracting Organization (DITCO) Contracting Officer to perform a technical and cost analysis.  The company shall not incur costs, requiring payment by DITCO, against this inquiry prior to receipt of the DITCO authorization covering the service and its associated special construction.

(ACR:  "Information provided with offer")

APPLICATION:  All STARTS, CHANGES

SP-SIX
ESTIMATED CHARGES
(February 1997)

The monthly recurring charges and/or nonrecurring charges indicated "Estimated" by an "E" herein or in the related Detailed Service Communication Service Authorizations (CSAs) and not supported by approved specific tariffs are approved as a magnitude of cost quotations only and as such may be subject to adjustments at a later date.  Such adjustments are to be made at the time specific rates for the services are filed and accepted by the cognizant regulatory body or at the time special

assembly rates for the services are specifically authorized in the related Detailed Service CSAs.  For the period during which the "Estimated" charges were found to be inappropriately applied, the company shall make billing adjustments.  Where special assembly rates are to apply, the company shall furnish a breakdown of the cost components making up the charge within sixty (60) days after the initial service date, for each item of service for which there is a termination liability or charge in excess of $500.00, an installation or move charge in excess of $50.00, or a recurring monthly charge in excess of $25.00, and for any item of service upon receipt of a request for the cost components of the item.  In the event an overpayment has been made for the above services, request refund check be made payable to the Defense Finance and Accounting Service (DFAS) and mailed to DFAS/PE/FPD (DITCO BR), POST OFFICE BOX 33700, PENSACOLA FL 32508-3700.  If using express mail service, bills will be addressed to DFAS/PE/FPD (DITCO BR), 130 WEST AVENUE SUITE A, PENSACOLA FL 32508-5120.

(ACR:  "Understand")
APPLICATION:  All STARTS, CHANGES

SP-SEVEN
DISCONTINUE ORDER 
(August 1999)

The Defense Information Technology Contracting Organization (DITCO) must receive a quote for discontinuance of service within fourteen calendar days after the discontinue order is issued.  If the discontinue order is issued via the DISA Contracting Opportunities web site, the specified due date for the quote is calculated from the date the discontinue order is posted into the company's DISA Contracting Opportunities web site mailbox.  The quote shall include notification if the circuit is the last circuit in a constructed section; if any contingent liabilities are involved (e.g., Basic Termination Charge (BTC) or Under Utilization Charge (UUC)); and the effective date for the discontinue.  DITCO will issue an amended order to the company only if required.  If an amended order is not required, the service will be discontinued as requested on the order, and/or as confirmed on the quote.  DITCO will pay for services through the effective date for the discontinue.  In the event an overpayment is made for the services, a refund check shall be made payable DITCO and mailed to the DFAS/PE/FPD (DITCO BR), POST OFFICE BOX 33700, PENSACOLA FL 32508-3700.  If using express mail service, bills will be addressed to DFAS/PE/FPD (DITCO BR), 130 WEST AVENUE SUITE A, PENSACOLA FL 32508-5120.

(ACR: "Information provided with offer")

APPLICATION:  DISCONTINUE

SP-NINE
QUOTE DUE DATE
(August 1999)

The Defense Information Technology Contracting Organization (DITCO) must receive a quote for requested services within fourteen calendar days after release of the inquiry/order, unless a different interval is specified.  If the inquiry or order is issued via the DISA Contracting Opportunities web site, the specified due date for the quote is calculated from the date the inquiry or order is posted into the company's DISA Contracting Opportunities web site mailbox or public area.  (An urgent service date may require a shorter interval while a routine service date may allow a longer time.)  Should your company be unable to meet the fourteen calendar day requirement, the DITCO Contracting Officer (CO) must be advised as soon as possible prior to the quote due date.  This notification can be provided verbally, and confirmed in writing by the company to the DITCO CO.  DITCO will issue an amended inquiry or order if required.  Any request for an extension, regardless of type, must include the reason for the delay, and when the quote can be expected.

(ACR:  "Understand")
APPLICATION:  All STARTS, CHANGES




*
SP-TWELVE
OVERTIME AND EXPEDITING CHARGES AUTHORIZED
(March 1987)

An overtime and expediting charge is authorized and estimated to be $           and shall not be exceeded without supplemental contractual action.  Expediting charges shall be computed on the basis of the difference between the premium costs reasonably incurred by the company and its subcontractors and the normal cost for the same action.  Premium costs are defined as those costs, in excess of normal costs, incurred in providing services ordered which will permit an earlier date of service than that which could normally be provided without incurring the premium costs.  Upon completion of the services authorized by this authorization, the company shall submit to the Defense Information Technology Contracting Office (DITCO) Contracting Officer a detailed itemized invoice based on the actual premium costs incurred by this authorization.  No payment shall be made for expediting charges if the service date is not met, unless if through no fault of the carrier.

(ACR: "Understand")
APPLICATION:  All STARTS, CHANGES

SP-THIRTEEN
STATUS OF SERVICE DATE
(March 1987)

In the event the ordered service date is not met, the company shall provide a positive notification of all future status changes involving this service (i.e., slipped date, missed date, or completion).  With respect to charges for interexchange service (mileage, service termination equipment 

on this order), the Government will not authorize payment for any service prior to the date on which the Defense Information Technology Contracting Office (DITCO) is given actual notice of completion.  Positive notification for intrastate telpak service will be furnished to DITCO not later than (NLT) 10:00 a.m. (CST-CDST) the fifth calendar day following the ordered service date.  Other required positive notifications covering non-telpak, interstate or intrastate service will be furnished to DITCO NLT 4:15 p.m. of the first working day following the ordered service date.  Such notification may be handled on a verbal basis if confirmed in writing within two (2) working days.

(ACR: "Understand-Will Comply")
APPLICATION:  All STARTS, CHANGES

SP-SIXTEEN 
                                   (April 1993)

 

ESTABLISHMENT OF COMMUNICATION SERVICE AUTHORIZATION (CSA)

This is an inquiry or order for end-to-end service, in accordance with DITCO's procedure of acquiring service from a single communications contractor and utilizing a single CSA.  End-to-end service refers to the arrangement whereby the communications contractor accepts total responsibility for end-to-end technical sufficiency (consolidated provisioning and maintenance) and consolidated billing of the entire service.  If the prevailing tariff requires or allows the use of meet-point billing, this must be identified on the quote when it is received.  All segments of the service will be considered in determining the cost of the service.  If meet-point billing is determined to be the successful quote, the appropriate meet-point billing provision will be incorporated in the order.

(ACR: "Understand")
APPLICATION:  All STARTS, CHANGES

SP-SEVENTEEN
MEET POINT BILLING IMPLEMENTATION
(February 1997) 

This Order is issued to implement the meet point billing requirement of the cognizant regulatory body.  A quotation of charges must be submitted to DITCO/(office symbol.account manager code) before payment can be made to your company.  Your quotation must include the DITCO Communication Service Authorization (CSA) and Order Numbers identified in this Order, your company's billing date, the service locations, the Monthly Recurring Charge (MRC) for each item (e.g., mileage, including distance, and equipment) and the percentage of the total service mileage being billed by your company.  The Access Service Coordinator (ASC) for this service is (name of company functioning as the ASC).  Billing for this service must include your company's Other Charges and Credit (OCC) Statement and identify the DITCO CSA Number and the DITCO Account Manager Code.  Billing shall be submitted to the Defense Finance and Accounting Service (DFAS/PE/FPD (DITCO BR)), POST OFFICE BOX 33700, PENSACOLA FL 32508-3700.  If using express mail service, bills will be addressed to DFAS/PE/FPD (DITCO BR), 130 WEST AVENUE SUITE A, PENSACOLA FL 32508-5120.

(ACR:  "Understand-Information Provided")

APPLICATION:  All STARTS, CHANGES

SP-NINETEEN
                (FEBRUARY 2000)


QUOTES RECEIVED OR REVISED AFTER QUOTE DUE DATE AND WITHDRAWALS OF QUOTES 


a.  It is the responsibility of each company to provide its quote, or any revised quote, to the Defense Information Technology Contracting Organization (DITCO) by the quote due date specified in this inquiry.  Accordingly, the Government may elect to disregard any quote or revised quote received after the quote due date.  However, the Government may elect to order telecommunications service from a company that submitted a late quote when in the best interest of the Government and consistent with the integrity of the procurement system.


b.  A company may withdraw its quote at any time.  Upon receipt of a written quote withdrawal notice from a company, the quote will be withdrawn and eliminated from further consideration by the Government.

(ACR: “Understand)

APPLICATION:  SP-NINETEEN is to be included in all competitive inquiries.

SP-TWENTY
TROUBLE REPORTING LOCATIONS
(March 1987)

In the quotation, the company will identify station locations for trouble reporting purposes at both end terminals and within three workdays after receipt of order, provide a telephone number for each end that will accept trouble reporting calls.  The company shall accept collect calls.

(ACR: "Understand-Information Provided")

APPLICATION:  All STARTS, CHANGES

*
SP-TWENTY-ONE 
SUBMISSION OF QUOTES
(August 1999)


a.  Unless otherwise authorized by this inquiry, all quotes submitted in response to this inquiry are to be provided to DITCO via the DISA Contracting Opportunities web site.  Information concerning the location and use of the DISA Contracting Opportunities web site is contained in Exhibit 17 of the DITCO Domestic Acquisition Guide.  Written confirmation of quotes submitted via the DISA Contracting Opportunities web site is not required.


b.  The due date for all quotes submitted in response to this inquiry is (time) hour on (date).  This due date (time and date) correspond to the local time and date at the DITCO Contracting Office that issued this inquiry.


c.  Quotes received in response to this inquiry which reject any of the terms, conditions, and provisions of this inquiry, or which fail to furnish information required by this inquiry, may be excluded from consideration.

(ACR: "Understand")

APPLICATION:  This Standard Provision is to be included in all competitive inquiries and non-competitive inquiries.

*
SP-TWENTY-TWO
PACKAGE ORDERING
(March 1987)

DITCO reserves the right to order, as a package, from a single company, services identified in the following inquiries:

                                                .

(ACR: "Understand")
APPLICATION:  All STARTS

SP-TWENTY-FOUR
MISSED SERVICE DATES
(March 1987)

Any information that comes to the attention of the company which indicates the possibility of missing the service date will be brought to the attention of the DITCO Contracting Officer immediately.  If the service date is missed due to contractor delay, the government will evaluate it legal remedy to seek considerations.  A written status report that will contain, as a minimum, the reasons for the delay and corrective action taken by the company, will be provided to DITCO, if available, as soon as possible, but not later than seventy-two (72) hours in advance.  As a minimum, this notification shall contain the requirement number, CSA number, the required service date and a revised service date.

(ACR: "Understand-Will Comply")

APPLICATION:  All STARTS, CHANGES

SP-TWENTY-FIVE
COMPLETION REPORT
(April 1992)
A completion report is required to insure service (circuit/equipment) has been installed, discontinued, or cancelled as ordered.  For all type actions (e.g., starts, changes, discontinues), the vendor will provide a completion report within 72 hours of the contracted service date.  As a minimum, the report will contain the service (installed/discontinued) completion or cancellation date, a listing of equipment installed or removed, the name and telephone number of the Government representative that accepted service, and any deviations from the service ordered.  Unless deviations are provided, the report will serve as the contractor's confirmation that the service has been installed, discontinued or cancelled as ordered.  A follow-up report will be required when deviations are cleared.  Equipment not picked up by the vendor within 60 days from the discontinue or cancellation date will become the property of the Government, for use or disposal as deemed appropriate.  Failure to provide the necessary completion report can result in unnecessary delays in payment.

(ACR: "Understand-Will Comply")
APPLICATION:  All STARTS, REAWARDS, CHANGES, DISCONTINUES, CANCELLATIONS, REHOMES, TEMPORARY

*
SP-TWENTY-EIGHT

(January 1997)

CANCELLATION, RESCISSION, AND RECOVERY OF FUNDS FOR ILLEGAL OR IMPROPER ACTIVITY FAR 52.203-8

(a)  If the Government receives information that a contractor or a person has engaged in conduct constituting a violation of subsection (a), (b), (c), or (d) of Section 27 of the Office of Federal Procurement Policy Act (41 U.S.C. 423) (the Act), as amended by section 4304 of the 1996 National Defense Authorization Act for Fiscal Year 1996 (Pub. L. 104-106), the Government may -

     (1)  Cancel the solicitation, if the contract has not yet been awarded or issued; or

     (2)  Rescind the contract with respect to which -

          (i)  The Contractor or someone acting for the Contractor has been convicted for an offense where the conduct constitutes a violation of subsection 27 (a) or (b) of the Act for the purpose of either -

               (A)  Exchanging the information covered by such subsections for anything of value; or

               (B)  Obtaining or giving anyone a competitive advantage in the award of a Federal agency procurement contract; or

          (ii)  The head of the contracting activity has determined, based upon a preponderance of the evidence, that the Contractor or someone acting for the Contractor has engaged in conduct constituting an offense punishable under subsections 27(e)(1) of the Act.

(b)  If the Government rescinds the contract under paragraph (a) of this clause, the Government is entitled to recover, in addition to any penalty prescribed by law, the amount expended under the contract.

(c)  The rights and remedies of the Government specified herein are not exclusive, and are in addition to any other rights and remedies provided by law, regulation, or under this contract.

(ACR: “Understand”)

APPLICATION:  Inquiries and Orders which exceed the simplified acquisition threshold.


SP-TWENTY-NINE   
ANNUAL REPRESENTATIONS AND CERTIFICATIONS  (October 1997)





 NEGOTIATIONS FAR 52.215-7
The offeror has (check the appropriate block):

( )  (a) Submitted to the contracting office issuing this solicitation, annual representations and certifications dated (insert date of signature on submission) 

that are incorporated herein by reference and are current, accurate, and complete as of the date of this proposal, except as follows (insert changes that affect only this proposal; if "none," so state):

( )  (b) Enclosed its annual representations and certifications.

(Acceptable Responses:  When annual reps and certs are on file with DITCO, indicate "(a)" and provide the information requested.  If annual reps and certs are not on file with DITCO, indicate "(b)" and provide reps and certs.)

(NO CONTRACTOR RESPONSE REQUIRED)

APPLICATION:  Inquiries and Orders


SP-THIRTY-THREE
INSIDE WIRE
(November 1993)


a.  This service shall be provided on an end-to-end basis, to include all necessary inside wire. 


b.  Installation of inside wire shall be provided on a time and materials basis (one-time nonrecurring charge), for an amount Not to Exceed (NTE) $1,000.00 cumulative cost per service point.  This amount will not be considered in the evaluation of quotes.  All charges associated with installation of inside wire shall be billed based on actual costs incurred.  The contractor has no authority to exceed the NTE amount of $1,000.00 cumulative cost per service point without prior approval from the Contracting Officer (CO).  To obtain prior approval, a detailed proposal of work to be accomplished with associated costs shall be submitted to the CO.


c.  When applicable, maintenance charges for the inside wire shall be quoted for both of the following options:



    (1)  Monthly recurring charge, billed and paid monthly.



    (2)  Nonrecurring charge, payable for each callout/occurrence for necessary repairs/maintenance. 

The Government will determine which pricing option for maintenance charges will be used and incorporate this option into the order upon award.  The cost will not be used in the total cost evaluation.

(ACR: "Understand")

APPLICATION:  Inquiries and Orders when Inside Wire is required)

SP-THIRTY-FIVE    QUOTES FOR SERVICES         (March 1992)

Quotations submitted in response to this Inquiry/Direct Order  must contain the information and be in the format as shown in Exhibit D of the DITCO Domestic Acquisition Guide.  Failure to comply with this requirement may render your quotation unresponsive.

(ACR:  "Understand")
APPLICATION:  Inquiries and Orders

SP-THIRTY-SIX    SECURITY REQUIREMENTS        (April 1991)

The work or service required to execute this order requires your representatives to have access to classified information.  At contract award, the contractor shall take immediate action to request the Defense Industrial Security Clearance Office (DISCO) provide the proper security clearances.  Additional information concerning basic eligibility requirements and procedures will be contained in the Contract Security Classification Specification, DD Form 254, issued as a part of this contract.  The contractor shall notify the Security Officer, DITCO/DT1-10, telephone 618-256-9620, upon receipt of the proper security clearances.

(ACR: "Will comply")
APPLICATION:  Inquiries and Orders when DD Form 254 is required.










SP-THIRTY-EIGHT      EVALUATION OF OPTIONS       (July 1990)

                     FAR 52.217-5

Except when it is determined in accordance with FAR 17.206(b) not to be in the Government's best interests, the Government will evaluate offers for award purposes by adding the total price for all options to the total price for the basic requirement.  Evaluation of options will not obligate the Government to exercise the option(s).

(ACR: “Understand”)
APPLICATION: Inquiries which include options.

SP-FORTY
CONSIDERATION
(December 1992)

Upon carrier-caused failure to provide service by the specified date or to make progress as to endanger performance by that date, the contract may be terminated for default under the default clause of the basic agreement.  However, the government may elect to waive its right to terminate and ask for consideration in lieu thereof.  Consideration will be negotiated on a case-by-case basis.  If the carrier fails to meet the service date and the government elects to ask for consideration, the carrier hereby agrees to  negotiate and provide such consideration although the provisions of the basic agreement and/or the provisions of any tariff filed for this requirement are silent on consideration.  Failure to accept this provision may render your quotation nonresponsive.

(ACR:  "Understand-Will Comply")
APPLICATION:  Inquiries and Orders

SP-FORTY-ONE
FACILITIES TO BE UTILIZED
(November 1994)

a.  Each quote shall contain the following information regarding the facilities to be used to provide this service:

    (1)  Satellite number.

    (2)  Flight number.

    (3)  Earth station and/or cable facilities.

b.  If the use of existing constructed facilities is proposed, the following additional information shall be provided on the quote:


(1)  If the facilities were constructed under a government contract, provide the contract number and any applicable contract liabilities.


(2)  Provide the location of facilities and length of time remaining on the contract.

c.  Evaluation of offers shall be based on the estimated service life identified in this inquiry/order.  The Offeror bears the full risk that the lease of any existing facilities which it relies upon in preparing its quote may not extend throughout the term of this contract.  Consequently, the termination of such leasing arrangements before the expiration of this contract will not be a basis for altering this contract's terms and conditions, including price.

(ACR:  Provide information as appropriate.)
APPLICATION:  Inquiries and Orders

*
SP-FORTY-TWO
SMALL BUSINESS SUBCONTRACTING PLAN
 (December 1992)

                       APPLICABILITY

   The contract, including all subcontracts, will {  } will not {  } be performed entirely outside the United States, its possessions or territories, the District of Columbia, the Commonwealth of Puerto Rico, or the Trust Territories of the Pacific Islands.

   The offeror certifies that subcontracting will be{  } will not be{  } conducted under this contract.

(ACR:  Provide information as appropriate.)

APPLICATION:  Inquiries and Orders over $500,000.

*
SP-FORTY-FOUR
SERVICE INTERRUPTIONS
(SEPTEMBER 2002)

(a) Due to the importance of this service to homeland security and national defense, it is imperative that service interruptions be kept to a minimum.  When service interruptions are necessary, the government must have sufficient time to properly plan and coordinate the service interruption with end users and customers. In addition, if work must be accomplished by contractor personnel on a government facility, then the government must have sufficient notice to ensure proper security arrangements can be made for facility access by contractor personnel.

(b) When service interruptions can be predicted/scheduled (e.g., routine maintenance, network upgrades, or reconfigurations), the contractor shall request approval from the government service acceptance activity identified on the Communication Service Authorization (CSA) at least 21 calendar days prior to the scheduled interruption. The request must identify: (1) the desired date and inclusive time for the service interruption, and an alternate date and time; (2) the reason for the service interruption and the work to be performed; (3) the estimated maximum recovery time; and, (4) the name and telephone number of the contractor/representative who will be performing the required maintenance. Concurrent notice must also be provided to the contracting officer.

(c) When an interruption of service is required to correct hazardous or degraded conditions, a 48-hour prior notification is required, if practicable.  The contractor shall notify the government service acceptance activity as soon as it is known that a service interruption will occur.  The request from the contractor must include the same information as identified in (b) above, and additionally, identify the hazardous or degraded conditions that exist which preclude providing the government with 21-day advance notice.

(d) In emergency situations, when loss of life or property might occur through lack of immediate action, the contractor must make every reasonable attempt to notify the government service acceptance activity identified on the CSA immediately, and coordinate arrangements for the service interruption to the maximum extent possible.

APPLICATION: Include in all Inquiries and Orders for services identified as National Security System (NSS).

ACCEPTABLE RESPONSE:  UNDERSTAND AND WILL COMPLY

PROVISIONS THAT APPLY TO INTERNATIONAL REQUIREMENTS. 

In addition to the above standard provisions the following provisions may apply to International requirements.

SPII-FOUR
CONUS SERVICE AUTHORIZATION
(AUG 1989)

a.  The company is authorized to acquire the services of participating or connecting carriers within the CONUS to complete the end-to-end service.  The company will select the CONUS carrier(s) that permits meeting end-to-end technical sufficiency at the lowest cost to the Government or provide the rationale for the selection of the CONUS carrier(s) based on other factors such as performance, etc.

b.  The company's quote will include a detailed breakout of all applicable charges and Uniform Service Ordering Codes (USOCs) for each circuit including CONUS interexchange mileage.  When more than one company is named, the offer will also show:

    (1)  Applicable charges and USOCs for each CONUS carrier's circuit.

    (2)  CONUS carrier preferred.

    (3)  Reason for preference.

Compliance with this provision does not preclude the changing of carriers prior to service date.  However, no increase in the contract award charges will be authorized.

(ACR:  Provide requested information with the quote.)

SPII-FIVE
TARIFF
(DEC 1992)

a.  The prices agreed upon at the time of award shall be the prices (charges/termination liability) that the carrier shall have filed or may file in applicable tariffs with appropriate regulatory authority.

b.  The contractor shall indicate whether this service will be provided under a filed tariff or a tariff to be filed with the Federal Communications Commission (FCC).

   (1)  If the prices contained in your quote are under existing tariffs, these prices shall be footnoted to indicate the applicable tariff and page number(s).

   (2)  If the charges quoted are not filed tariffs, state whether they are to be added to your company's existing tariffs (provide tariff number).

   (3)  If the charges are to be filed as a special tariff.  A copy of the proposed special tariff shall be sent with the quote or, in the event that it cannot be sent by the DISA Contracting Opportunities WEB site, the proposed special tariff page(s) shall be sent under separate cover letter (absence of the special tariff page(s) with the quote shall not be considered as non-responsive, however, page(s) should be received within five days after receipt of the quote).

c.  Any tariff that contains a provision with a minimum service period (except for satellite service where the contractor has to pay INTELSAT or other governing agencies a minimum period, i.e., INTELSAT requires a minimum of 90 days to reserve transponder space) will be considered as guaranteed revenue under SPII-ONE and will not be allowed.  Quotes containing tariffs with such a minimum service period must have that period wavered in order to be considered for evaluation.

d.  Any quote which contains a rate reduction from the existing approved rate must include a statement as to which rate will apply (i.e., for billing purposes) effective on the date of service.  No further documentation is required if the reduced rate will be filed beginning on the service date.  If, however, the reduced rate cannot be billed until after regulatory authority approval, the quote should state 1) by what date the company would expect to obtain approval (and commensurate billing begin) and 2) what assurance can be provided to suggest the validity of that projected bill.

e.  Should an order be issued based on a quote containing a proposed rate reduction from the existing tariff (domestic or foreign) and that proposed rate reduction is later disapproved, resulting in that quote no longer being low, the Government has the right to cancel/terminate the order at no costs to the Government.  This no cost cancellation/termination includes any termination liability that may have been quoted.

f.  If your company does not have an operating agreement with the foreign PTT, provide the procedures and estimated time frame required to obtain the operating agreement prior to installation of the service.

(ACR to subparagraphs a, b, and c:  Provide requested information with the offer.  ACR to subparagraph d and e:  "Understand."  ACR to subparagraph f:  Provide name of PTT with whom your company has an agreement.)



SPII-EIGHT
CONNECTION APPROVAL
(DEC 1992)

Where applicable, it is the company's responsibility to obtain appropriate Connection Approval (CA) before company equipment is utilized in a specific country.  The company's quote will provide the make, model, and CA number of company provided equipment.  The type of equipment with CA number must be provided on the DITCO issued registration circuit demand to the NATO Allied Long Lines Agency (ALLA) and the National Allied Long Lines Agency (NALLA) for the applicable country.  This circuit demand must be sent immediately after award.  In some cases, the foreign PTT will not take any action until they receive verification of the US International Carrier order from the NALLA.  The foreign PTT also will not process an order without the CA number.

(ACR:  "Will comply.")

SPII-ELEVEN
INQUIRIES TO FOREIGN CARRIERS   (MAY 1999)

When soliciting quotations from foreign carriers (i.e., Post Telegraph & Telephone (PTT) administrations) each company shall include on its inquiry the following information:

    a.  the inquiry number

    b.  the circuit will be in support of a U.S. Government requirement

    c.  cost quoted should be less all tax, including Value Added Tax (VAT)

    d.  (Applicable only if the circuit terminates in a NATO member country)

The NATO countries are:

    BELGIUM
HUNGARY
PORTUGAL

    CANADA
ICELAND
SPAIN

    CZECH REPUBLIC
ITALY
TURKEY

    DENMARK
LUXEMBOURG
UNITED KINGDOM

    FRANCE
NETHERLANDS
UNITED STATES

    GERMANY
NORWAY


    GREECE
POLAND

        (1)  The circuit, if ordered, will be assigned Allied Long Lines Agency (ALLA) number       and be registered by DITCO 

with ALLA/NALLA.  Registration of the international circuit(s) will be done in accordance with ALLA Compendium Volume II-A, Section III, Chapter 5.

        (2)  The following format shall be used when sending an order to the NATO countries:

****************************************************************

    date:.......z...,.....
(DTG, YEAR)

    from:.............................
(US PTT)

         .............................
(STREET, CITY)

         .............................
(TELEX-NUMBER)

    subject:..........................

    our reference:....................
#### should be filled



in form by US-PTT####

****************************************************************

Purpose of demand:....................
(PROVISION/ESTABLISHMENT,



MODIFICATION, CESSATION)

Location of termination A.............

Location of termination B.............

Local part in ge:.....................
(STREET, NO)

 termination)    .....................
(CITY)

                 .....................
(NAME OF GARRISON)

                 .....................
(REF-PERSON, TELEFON)

Date and time    .....................
(FROM....TO)

Kind of use/circuit...................
(EXC SPEECH, FACSIMILE, 



DATA TRANSMISSION, TELEX, 



MULTIPLE USED SPEECH & 



DATA aso)

Quality:..............................
(M1020M1040 aso 2/4 WIRE)

Group Link ........................... 
(BANDWIDTH, BAUDRATE, 



BITS/SEC)

Signaling:...........................
(25 Hz ......       )

Equipment in foreign country..........
(TELEX,SWITCHBOARD aso)

                 ...........................


Connection Approval (CA) Number.......

Priority of restoration...............
(MAY BE FIXED BY ALLA-



FORM)

Routing recommendation................

                 .....................

Control Station.......................

Contact Points of Line up and Maintenance..

24 Hour Maintenance Required (Yes)(No).....

----------------------------------------------------------------

(ACR:  "Will comply.")

SPII-TWELVE
INSTALLATION AND MAINTENANCE
(AUG 1989)

    a.  Identify the type and method of installation and maintenance of ancillary equipment associated with the circuitry.

    b.  Specify the period and response time for maintenance of the terminal equipment.  (Modems, etc.)

(ACR:  "Furnish requested information.")
EXHIBIT A.  TELECOMMUNICATIONS REQUEST (TR) ITEMS

The following is a list of items that may be found on a TR:
TR ITEM TITLE
TYPE OF DATA

TSR NBR
Telecommunications Service Request (TSR) Number, with code indicating whether it is an Inquiry or Direct Order and the statement "The DITCO TSR Number is to be included in all correspondence issued to contractor installers."

CONTRACT NBR
DCA#00-YY-H-####

CSA NBR
DITCO assigned Communication Service Authorization Number for existing service/equipment or New Lease for new service

TYPE ACTION
e.g. Start, Discontinue, Change, Amend, Rehome or Cancel

TYPE OF SERVICE
Identifies circuit and equipment/single contractor

TYPE OPERATION
e.g., Full Duplex, Multipt S/R

CIRC MOD/TRUNK CHAN
Bandwidth/Modulation rate (e.g., 19.2)

SVC AVAIL
Service Availability, e.g., Full Period, On-call

SIGNALING or SIG MODE
Signaling Mode, e.g., one-way, two-way, no signaling (dial-pulse, dual tone)

SERVICE POINTS
List of service locations for this requirement

PURPOSE
Purpose of TSR

SERVICE DATE
Requested Service Date

EST SERVICE LIFE
Estimated Service Life

DCS TECH SCHEDULE
Identifies the circuit parameter code derived from 

or DCS TECH SCH 
the Defense Communications System (DCS) Technical Schedule Code to identify a specific type of commercial circuit conditioning

AVOID LOCATIONS
Avoid routing circuit through these locations 


(maximum of 3)

AVOID TRANS MEDIA
Avoid routing circuit over these transmission medias (maximum of 3)

AVOID NETWORK
Avoid routing over these DCS Networks (maximum of 3)

AVOID CSA NO

Avoid routing along with the identified CSAs DIVERSE/AVOIDANCE

This title may contain the diverse routing 




and/or avoidance data applicable to this 




requirement.

SERVICE POINT (2 entries)Location where service is to be provided.  A 




service point entry with corresponding 




applicable technical data will appear for each 




location where service is required.  The 




following types of technical data may appear 




for each service point

NPA/NNX


Commercial Area Code and first three numbers 




of telephone number of service location 

ADDRESS/DIRECTIONS
Building/Room Information

ROOM


Specific location within the facility

FACILITY


Description of the type or function of user

facility, e.g., Tech Control, Control Tower, etc.

MAIL ADDRESS

Mailing address of service point

TECH PT OF CONTACT
Point of contact at user terminal location or, 




if the service location is unattended, non-




customer premise contact 

DEMARC PT

Demarcation Point for interface of Government-




owned segments with leased

INSIDE WIRE INSTL

Identifies of customer premise inside wire

Installation requirements

INSIDE WIRE MAINT

Identifies customer premise inside wire 




maintenance requirements

INTERFACE

Specific interface requirements

UNIQUE INSTAL FACT
Identifies any unique installation factors

TERMINATION

Type of Termination, e.g., 4W (4 wire)

ON SITE EQPT

List of existing equipment (Government or

commercial) at service point

JURISDICTION

e.g., interstate use, ## percent

REMARKS


Narrative clarifying remarks or additional

information not provided in other TR items

ACTY REC PRG RPT

Activity to receive periodic progress reports

ACTY VLD MNT CHG

Identifies the activity who will validate

maintenance of service charge invoices

DITCO POINT OF CONTACT
DITCO point of contact for the requirement

STANDARD PROVISIONS
Listing of the Standard Provisions (SPs) 




applicable to this requirement, expressed as 




either SP number or full text

CONTRACT CLAUSES

Listing of the Contract Clauses (CCs) 




applicable to this requirement, expressed as 




either CC number or full text

Other items which may be found on a TR.

NETWORK REQUIREMENTS
Category of circuit, e.g., Dedicated, DSN 




Access Line, etc.

DEACTIVATION DATE

Requested Deactivation (Discontinue) Date if

Temporary service

OVERTIME AUTH

Charges which may be authorized in accordance 




with the Inquiry.

CRYPTO EQUIP

Crypto equipment identification or 




secured/unsecured designation

EQUIP TO ACQUIRE

Technical specifications and quantity of 




equipment required

OBJ TO SATELLITE SVC
Validation to support avoidance of satellite

SATELLITE OBJECTION 
transmission media identified in “AVOID 




TRANSMEDIA” or “SPECIAL ROUTING” entries above

ACTY ACCEPT SERV

Identifies the activity accepting the service 




on behalf of the Government

SECURITY RQMT ACCESS
Security clearance required for access at 




service point(s)

CONNECTION APPROVAL
Host Nation Connection Approval (HNA) for 




equipment at this location 

U.S. GATEWAYS

Requirement to route circuit through specific 




U.S. Gateway

TRANSMISSION MEDIA
Specific transmission media required for this

requirement

SIMULTANEOUS TSR ACTION
Other TSRs that must be processed

EQPT LEASE/PURCH OPT
Lease, lease with option to purchase, lease to

ownership, outright

EQP LEASE/PUR OPT 
Provides information used internally within 




DITCO purchase with installation, outright 




purchase without installation, or purchase 




existing equipment

DISA CTRL NBR

The DISA control number assigned to the 




Exercise or Project

EXERCISE


Exercise Name, if TSR is in support of a 




Military Exercise

CCSD


Command Communications Service Designator 




(circuit identifier)

CALL UP AUTH

Activity that has call-up authority for on-




call or contingency circuits

TSP AUTH CODE

Telecommunications Service Priority 




Authorization Code

LEASED PATH RQMT

Identifies whether or not a new lease path is 

required Interstate Use Percentage used for

Interstate

MAINT OF PURCH EQPT
Identifies type of maintenance required

ASSOC LEASED EQPT

Identifies the status of leased equipment 




related to this requirement

REMOVE LEASE EQPT

Identifies leased equipment to be removed

RELOC LEASE EQPT

Identifies leased equipment to be relocated

COM'L ACCESS

Identifies services that "will leak" or "will




not leak" into the commercial local exchange 




network.  Services that will leak will include 




the applicable exemption category.

FCC EQPT REGISTER

Assigned FCC equipment registration number

FCC RINGER EQUIV

Assigned FCC ringer equivalency number

FCC IFC/PORT CLASS
Assigned FCC interface code and port class

identifier

HOST NATION CKT ID
Assigned host nation circuit identification 




number

CIRCUIT COND

Specific commercial circuit conditioning 




required, if not clearly defined by the DCS 




Tech Schedule Code

CALL UP AUTH

Activity that has call-up authority for on-




call or contingency circuits

DIVERSE RT CCSD

Diverse route circuit from these circuits

DIVERSE RT CSA NO

Diverse route circuit from the circuits under 




these DITCO Contracts 

SPECIAL ROUTING

This title may appear in place of the diverse

Routing and Avoidance titles above.  If so, then this item will contain the diverse routing and/or avoidance data applicable to this requirement

ACTY VLD MSD CHG

Identifies the activity who will validate 




metered services charges

ASSOC LEASED EQUIP
Identifies the status of any leased equipment

EXHIBIT b.  TR INQUIRY FORMAT

FM  DITCO, P.O. Box 25857, SCOTT AFB IL  62225-5406

TO  LIST CONTRACTOR

A.  INQUIRY NUMBER            (OFFICE CODE.AMC)     DD MMM YY

    THE DITCO INQUIRY NUMBER IS TO BE INCLUDED IN ALL

    CORRESPONDENCE ISSUED TO CONTRACTOR INSTALLERS

B.  CSA NO./CKT NO./TYPE SERVICE/GRADE/ROUTING/PURPOSE/ALLA 

    NUMBER

C.  ARRANGE TO

D.  SERVICE DATE

E.  TSP AUTHORIZATION CODE

F.  CONTACTS

G.  SERVICE POINTS

H.  DETAILS OF SERVICE

I.  STANDARD PROVISIONS (SPs)

J.  CONTRACT CLAUSES (CCs)

K.  TSO:                           CCSD:                 ALLA#:

    DITCO POC:

EXHIBIT C.  AMENDED TELECOMMUNICATIONS REQUEST (TR) INQUIRY

FM:
DITCO/(Appropriate Office Symbol)

DD MMM YY


P.O. Box 25857


SCOTT AFB IL 62225-5406

TO:
NAME OF CONTRACTOR

SUBJECT:  COMPETITIVE REQUIREMENT XXXDD<<<YY####/(OFFICE CODE.AMC)

1.  AMEND SIMO TSR ACT TO READ:

2.  AMEND SERVICE DATE TO READ:

3.  AMEND OPTION TO PURCHASE TO READ:

4.  AMEND ACTY ACCEPT SERV TO READ:

5.  REMAINDER OF INQUIRY IS UNCHANGED.

6.  PLEASE ACKNOWLEDGE RECEIPT NLT:  DD MMM YY.

DITCO POC IS    XXXXXX .

EXHIBIT D.  QUOTE

TO:
DITCO/OFFICE CODE.AMC

FROM:  
CONTRACTOR NAME

A:    I/O #:  XXDDMMMYY####/I/(OFFICE CODE.AMC)

B:    CSA #:  To be determined by DITCO

      CKT #:  To be provided by the contractor

      DETAILS OF SERVICE:  19.2KB, FULL PERIOD, WIDEBAND

C:    START

D:    DD MMM YY

E:    TSP####X-##

F:    1.  Location to location

                                           UNIT                    TAR

USOC     DESCRIPTION          QTY          PRICE MRC    NRC      BTL ITEM

1LNKX    IOC MILEAGE          #MI          $.##

         SUB TOTAL                         $.##      .## T FCC#, Section #.#.#

      2.     1st location/2nd location/LATA ####

           **LOCAL EXCHANGE CARRIER:  Name of contractor LIST NPANNX(s) AND TARIFF REFERENCES 

1LNL9    VOICE LOCAL CHANNEL  # MI      $###.##  $###.## T FCC#, Section #.#.#

O4RA2    TYPE 2 IOC CO        1           ##.##   ###.## T FCC#, Section #.#.#

AH1AA    ACCESS COORD FUNC    1           ##.##    ##.## T FCC#, Section #.#.#

SRBEX    SURCHARGE EXEMPT     1           ##.##     #.## T FCC#, Section #.#.#

QHA      D CONDITION IOC      1           ##.##    ##.## T FCC#, Section #.#.#

XTFDC    D COND LOCAL CHAN    1           ##.##    ##.## T FCC#, Section #.#.#

         WIRING                           ##.##    ##.## NT

         SUB TOTAL                       ###.##   ###.##

  3. 3rd location/4th location/LATA ####

         **LOCAL EXCHANGE CARRIER:  Name of Contractor LIST NPANNX(s) AND TARIFF REFERENCES 

1LNL9    VOICE LOCAL CHANNEL  # MI      $###.##   ###.## T FCC#, Section #.#.#

O4RA2    TYPE 2 IOC CO        1           ##.##   ###.## T FCC#, Section #.#.#

AH1AA    ACCESS COORD FUNC    1           ##.##    ##.## T FCC#, Section #.#.#

SRBEX    SURCHARGE EXEMPT     1           ##.##     #.## T FCC#, Section #.#.#

QHA      D CONDITION IOC      1           ##.##     #.## T FCC#, Section #.#.#

XTFDC    D COND LOCAL CHAN    1           ##.##    ##.## T FCC#, Section #.#.#

         WIRING1                          ##.##    ##.## NT

SUB TOTAL                                ###.##   ###.##

         TOTAL                         $####.## $####.##

NOTE:  THE INFORMATION USED IN THIS QUOTE IS AN EXAMPLE ONLY BUT THE QUOTE MUST CONTAIN THE MINIMUM INFORMATION REQUIRED BY THE BASIC AGREEMENT AND INQUIRY/DIRECT ORDER.

    4.     BTL:  NONE

G.  N/A

H.  Point of Contact, Title/Name of Contractor/###-###-####

I.  TROUBLE REPORTING NUMBER:  800-XXX-XXXX

J.  RESPONSES TO STANDARD PROVISIONS CONTAINED IN REFERENCED 

    INQUIRY:  ##### clause, WILL COMPLY.

    INVOICE DATE:  DD

EXHIBIT E.  ORDER

FROM:  

DITCO/OFFICE CODE.AMC

TO:

COMPANY

ORDER NUMBER:     XXDDMMMYY####/#  

DATE:  DDMMMYY







CIRCUIT NUMBER:  TBD

PROCEED TO;

START SERVICE EFFECTIVE DD MMM YY.  THE COMPANY SHALL PROVIDE SERVICE IN ACCORDANCE WITH THE DETAILS CONTAINED IN DITCO INQUIRY NUMBER 

  XXDDMMMYY####/#  DATED DD MMM YY, AS AMENDED BY AMENDMENT NUMBER(S) XX DATED DD MMM YY, DD MMM YY, AND DD MMM YY.  THE COMPANY QUOTE DATED DD MMM YY, AS AMENDED BY MESSAGE(S) DATED DD MMM YY, DD MMM YY, AND DD MMM YY, WHICH ARE HEREBY INCORPORATED INTO AND MADE A PART OF THIS ORDER BY REFERENCE.

THE FOLLOWING FULL CIRCUIT (END-TO-END) PRICING IS ON A FIRM FIXED BASIS FOR THE U.S. SEGMENT (EXCEPT FOR THE FEE FOR THE UNIVERSAL SERVICE FUND (USF)), AND ON A PASS-THROUGH BASIS FOR THE FOREIGN SEGMENT.

MRC:  $##### (U.S. SEGMENT)

      $##### (FOREIGN SEGMENT)

      $   ## (USF)

NRC   $#####

TSP AUTH CODE:  _________

SERVICE LIFE:  ## MONTHS PLUS IMPLEMENTATION

BASIC AGREEMENT:  DCA200-##-H-####

THE USF MAY BE ADJUSTED TO REFLECT CHANGES IN ACCORDANCE WITH THE USF CONTRIBUTION IMPOSED ON XXXXX BY THE FCC.  THE GOVERNMENT SHALL RECEIVE THE BENEFIT OF ANY REDUCTION IN MANDATED USF CONTRIBUTIONS.  THE USF WILL NOT EXCEED THE RATE CHARGED TO YOUR MOST FAVORED COMMERCIAL CUSTOMER.

WRITTEN ACKNOWLEDGEMENT OF RECEIPT AND ACCEPTANCE OF THIS ORDER MUST BE RECEIVED IN DITCO/DTS1# NLT 1400 HOURS CT _______ OR DITCO MAY CONSIDER THIS ORDER INVALID.  REQUEST CIRCUIT NUMBER BE PROVIDED WITH ACKNOWLEDGEMENT.

THE CONTRACTOR SHALL PROVIDE THE "FROM" ADDRESS SHOWN ABOVE A WRITTEN COMPLETION NOTIFICATION WITHIN THREE (3) WORK DAYS AFTER SERVICE IS ACTUALLY PROVIDED.  AFTER RECEIPT OF COMPLETION NOTICE AND ESTABLISHMENT OF CSA/CONTRACT FILE, THIS ACCOUNT WILL BE TRANSFERRED TO DITCO/DTS1# FOR BILLING AND CONTRACT ADMINISTRATION.  REQUEST YOU INCLUDE BILL DATE ON THE COMPLETION NOTICE.

THE ADDRESS FOR INVOICES USING NORMAL MAIL PROCESS:


DFAS-PE-FPD (DITCO BRANCH)


POST OFFICE BOX 33700


PENSACOLA FL 32508-3700

THE ADDRESS FOR INVOICES USING FEDERAL EXPRESS OR SIMILAR PROCESS


DFAS-PE-FPD (DITCO BRANCH)


130 WEST AVENUE, SUITE A


PENSACOLA FL  32508-5120

DITCO POC:  XXXXXXXXXXXXXXXXXXXXX

CSA NUMBER:  _____________ CSA CONTRACT EXPIRATION DATE:  DD MMM YY

SIGNED:  XXXXXXXXXXXXXXXXX

DATE:  DD MMM YY

DITCO CONTRACTING OFFICER

E-MAIL ADDRESS XXXXXXXXXXXXXXXXXXXXX

TELEPHONE NUMBER:  (###) ###-####

EXHIBIT F.  DIRECT ORDER

TO:
CONTRACTOR NAME

FROM:  
DITCO/OFFICE CODE.AMC

SUBJECT:  DIRECT ORDER

TSR NBR               XXDDMMMYY####

                      THE DITCO TSR NUMBER IS TO BE INCLUDED IN

                      ALL CORRESPONDENCE ISSUED TO CONTRACTOR

                      INSTALLERS.

CONTRACT NUMBER       DCA200-YY-H-####

CSA NBR               TO BE ASSIGNED

TYPE ACTION           START

LEASED EQPT/SVC       CIRCUIT LEASED

TYPE SERVICE          FULL PERIOD  FULL DUPLEX    3KHZ VOICE

SIGNALING             DTMF     UNKNOWN  

SERVICE POINTS        1.  1ST LOCATION                     STATE

                      2.  2ND LOCATION                     STATE

PURPOSE               START OPX LINE BETWEEN 

                      LOCATION 1 AND LOCATION 2

CCSD                  JA2V7J7R

SERVICE DATE          DD MMM YY (SIP)

EST SVC LIFE          ## MONTHS

DCS TECH SCHEDULE     C0

TSP AUTH CODE         TSP######C-03

LEASE PATH RQMT       NEW LEASE PATH REQUIRED

SERVICE POINT         CITY                          STATE

  BLDG INFO           BLDG:  ### RM/FL:  LOCATION

  FACILITY            NAME OF FACILITY

  ADDRESS             1ST LOCATION  

                      10 DIGIT ZIP CODE

  CONTACT             POINT OF CONTACT (COML) TELEPHONE NUMBER

                      ALT:  POINT OF CONTACT

  INSIDE WIRE INST    CUSTOMER PREMISE INSIDE WIRE INSTALLATION 

                      REQ.

  INSIDE WIRE MAINT   CUSTOMER PREMISE INSIDE WIRE MAINTENANCE REQ.

  INTERFACE           GFE RJ2GX JACK, STANDARD TELCO LEVELS

  TERMINATION         4W

  ON SITE EQPT        XXXXX SYSTEM 75XE (GFE)

  COML ACCESS         WILL NOT LEAK - CAT 6

PERCENT INTERSTATE USAGE

  FCC EQPT REGISTER   AS593M-13283-MF-E

  FCC RINGER EQUIV    1.0A

  FCC SVC CODE        9.0F

  FCC IFC/PORT 

    CLASS             TL31M

SERVICE POINT         CITY                           STATE

  BLDG INFO           BLDG:  313 RM/FL:  COMPUTER ROOM

  FACILILTY           CPV-COMPUTER FACILITY

  ADDRESS             ADDRESS 1ST LOCATION

  CONTACT             POINT OF CONTACT (COML) TELEPHONE NUMBER

                      ALT:  POINT OF CONTACT (COML) TELEPHONE NUMBER

  INSIDE WIRE INSTL   CUSTOMER PREMISE INSIDE WIRE INSTALLATION 

                      REQ.

  INSIDE WIRE MAINT   CUSTOMER PREMISE INSIDE WIRE MAINTENANCE REQ.

  INTERFACE           GFE RJ2GX JACK

  TERMINATION         4W

  ON SITE EQUIP       XXXX SYSTEM 75 (GFE)

  COML ACCESS         WILL NOT LEAK - CAT 6

FCC EQPT REGISTER     AS593M-13283-MF-E

FCC RINGER EQUIV      1.0A

FCC SVC CODE          9.0F

FCC IFC/PORT CLASS    TL31M

SEC RQMT ACCESS       SECURITY CLEARANCE NOT REQUIRED

REMARKS

EXHIBIT G.  JEOPARDY NOTICE

TO:
DITCO/OFFICE CODE.AMC

FROM:
CONTRACTOR NAME

SUBJECT:
JEOPARDY NOTICE

1.  CSA NUMBER:

2.  TSR NUMBER:

3.  CONTRACTED SERVICE DATE:

4.  EXPLANATION OF WHY CONTRACTED SERVICE DATE CANNOT BE MET:

5.  REVISED SERVICE DATE REQUESTED:  (NOTE:  ANY CHANGE TO THE CONTRACTED SERVICE DATE REQUIRES THE ISSUANCE OF A CHANGE TO THE CONTRACT BY THE CONTRACTING OFFICER.)

6.  CONTRACTOR REPRESENTATIVE:  (IDENTIFY THE NAME AND TELEPHONE NUMBER OF THE CONTRACTOR REPRESENTATIVE THAT CAN BE CONTACTED FOR ANY QUESTIONS CONCERNING THIS JEOPARDY NOTICE.)

EXHIBIT H.  COMPLETION NOTICE

TO:
DITCO/OFFICE CODE.AMC

FROM:  
CONTRACTOR NAME

SUBJECT:  COMPLETION REPORT

1.  CSA NUMBER:  

2.  TSR NUMBER:

3.  TYPE ACTION:  (IDENTIFY THE TYPE ACTION COMPLETED (E.G., START, CHANGE, DISCONTINUE, ETC.)

4.  CONTRACTOR DELIVERY DATE:  (IDENTIFY THE DATE THAT THE CONTRACTED TELECOMMUNICATIONS SERVICE WAS ACTUALLY PROVIDED TO THE GOVERNMENT FOR USE, OR CHANGED, OR DISCONTINUED.)

5.  ASSOCIATED EQUIPMENT:  (IDENTIFY ALL CUSTOMER PREMISE EQUIPMENT (CPE) INSTALLED OR REMOVED, BY SERVICE POINT.  ADDITIONALLY, IDENTIFY ANY CPE THAT WAS NOT REMOVED ON THE DATE THAT THE TELECOMMUNICATIONS SERVICE WAS DISCONTINUED, ALONG WITH THE DATE THAT THIS EQUIPMENT WILL BE REMOVED.)

6.  GOVERNMENT ACCEPTANCE AGENCY:  (IDENTIFY NAME AND TELEPHONE NUMBER OF THE GOVERNMENT REPRESENTATIVE THAT ACCEPTED THE TELECOMMUNICATIONS SERVICE.)

7.  CONTRACTOR REPRESENTATIVE:  (IDENTIFY  THE NAME AND TELEPHONE NUMBER OF THE CONTRACTOR REPRESENTATIVE THAT CAN BE CONTACTED FOR ANY QUESTIONS CONCERNING THIS COMPLETION NOTICE.)
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