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30 March 1998

MEMORANDUM
FOR DISTRIBUTION

SUBJECT:
Notice to Defense Certification Offices (DCOs)/


Telecommunications Certification Offices (TCOs) 3-98,


Federal Wireless Telecommunications Service (FWTS)


Contract GSOOT97NSD001

1.  The FWTS contract was awarded by GSA to GTE Government Systems.  This contract provides commercially available wireless telecommunications services, devices, and accessories to all federal agencies.  It will also provide the flexibility through contract enhancements to obtain additional, emerging wireless services and equipment as determined by agency requirements and public availability.  This is a non-mandatory contract for use by agencies in the United States, Puerto Rico, Virgin Islands, Guam and the Northern Marianas.  The term is for eight years with an initial 3-year period and five 1-year options.

2.  Enclosure 1, “Guidelines for Contract Use,” has been prepared by GSA for DITCO’s use.  Although these guidelines were written for DOD customers, there is much useful data contained for all concerned.  This guide sets out procedures for procuring equipment and services through the GSA FWTS contract.  Detailed information on ordering, billing, customer service, and contract modification is provided along with points of contacts, instructions for completing funding and ordering forms, and answers frequently asked questions about the FWTS program.  These guidelines are intended solely as an aid for wireless users and are subordinate to all existing Federal/DOD regulations and procedures.

3.  Enclosure 2 provides clarification and/or additional instructions for our DOD customers on:  (a) how Designated Agency Representatives (DARs) will be appointed; (b) how billing will be handled; and (c) how Contracting Officer Representatives (CORs) will be managed.  At the present, it is business as usual for DITCO’s customers.  A Telecommunications Service Request (TSR)  must be submitted.  Enclosure 3 cites the minimum information required.
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4.  If you have any questions, please contact Pat Tauschek from our FTS/DSN Communications Branch, DTS13, at DSN 779-9453 or Commercial 618-229-9453.  Point of contact for this notice is 

Ms. Anna Richardson, DT43, at DSN 779-9131 or Commercial 618-229-9131.










Signed

3 Enclosures  a/s

(http://www.scott.disa.mil/asp/news/fwts_enclosure1.doc)









STEPHEN H. DALRYMPLE









Colonel, USAF









Commander

Distribution:

Assistant Secretary of Defense, Attn:  ASD(C3I)-T, The Pentagon,

  Washington, DC  20301-3040

Secretary, Department of State, Attn:  DTS-PO/ADMIN/ACQ, 3920 

  Pender Drive, Fairfax, VA  22030-6028

Secretary, Department of State, Attn:  A/IM/SO/DO/DSP, 2201 C 

  Street, NW, Washington, DC  20520

Secretary, Department of Treasury, Attn:  Telecommunications 

  Certification Office, Room 1121, 15th & Pennsylvania Ave., NW, 

  Washington, DC  20220

Secretary, Department of Transportation, Attn:  National 

  Telecommunications Staff M-47, 400 Seventh St., SW, Washington, 

  DC  20590

Secretary, Department of the Interior, Attn:  Telecommunications 

  Systems Division (PIR/TSD), Room 7355, Washington, DC  20240

Secretary, Department of Energy, Division of Telecommunications 

  Management, Mail Stop CA 234, Washington, DC  20545

Director, SAM, Attn:  ASNS-POD, The Pentagon, Washington, DC 

  20301-7010

Headquarters, Department of the Army, Attn:  DTS-W, Room 1A-314, 

  The Pentagon, Washington, DC  20130-5330

Headquarters, United States Air Force, Attn:  SCM, 1250 Air Force

  Pentagon, Washington, DC  20330-1250

Supreme Allied Commander, Atlantic, Attn:  C632, 7858 Blandy Road,

  Suite 100, Norfolk, VA  22511-2490

US Commander-in-Chief, Europe, Attn:  Telecommunications 

  Certification Office (ECCE OT J6), APO New York  09128

US Commander-in-Chief, South, Attn:  C35, APO Miami  34003

Commander-in-Chief, US Pacific, Attn:  Telecommunications 

  Certification Office (J6216), Box 29, Camp H.M. Smith, HI  96861

Commander-in-Chief, US Atlantic Command, Attn:  J6, Norfolk VA 

  23511-5100

Commander-in-Chief, US Pacific Fleet, Attn:  Telecommunications 

  Communications Office (053), Pearl Harbor, HI  96860-7000

Commander-in-Chief, US Special Operations Command, Attn:  SOJ6-T,

  MacDill AFB, FL  33608-6001
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Commander, AFCA, Attn:  SY, SYX, 203 W. Losey St., Room 1060,

  Scott AFB, IL  62225-5233

Commander, AFCA, Attn:  RM, RMA, 203 W. Losey St., Room 3065,

  Scott AFB,  IL  62225-5234

Commander, JCSE, MacDill AFB, FL  33608-5000

United States Central Command, Attn:  CCJ6-CE, MacDill AFB, FL 

  33608-7001

Commanding Officer, US Coast Guard, Telecommunications & 

  Information Systems Command/OPS-3, 7323 Telegraph Road, 

  Alexandria, VA  22310-3999

Commander, Maintenance & Logistics Command, Atlantic, Attn:  G-

  TST-2, Governors Island, Building 333, New York, NY  10004-5000

Commander, Maintenance & Logistics Command, Pacific, Attn:  TTS-

  2, Coast Guard Island, Alameda, CA  94501-5100

Commanding Officer, Coast Guard ESU Boston, 427 Commercial

  Street,  Boston, MA  02109-1027

Director, DISA Defense Certification Office-Huachuca, Attn:  

  WE3415, Ft. Huachuca, AZ  85613-5330

Commander, USAISC, Attn:  ASOP-D, Ft. Huachuca, AZ  85613-5330

Director, DISA Defense Certification Office-NCR, Attn:  WE342,

  11440  Isaac Newton Square North, Reston, VA  22090-5087

Commander,  DISN Service Center (DSC), 203 W. Losey Street, 

  Room 3100, Scott AFB, IL  62225-5248

DISA DCO-Europe, Attn:  WE3416, Unit 9090, Box 555, APO AE 

  09094-0555

DISA DCO-Pacific, Attn:  WE3417, 25 East St, Suite 0117, Hickam

  AFB, HI  96876-5000

DISA DCO-NWP, Attn:  WE3418, Unit 5235, APO AP  96328-5235

Headquarters, Canadian Forces Communications Command, Attn:  

  DITIS 3-4-3, DND Computer Building, Tunneys Pasture, Ottawa, 

  Ontario Canada K1AOK2

Headquarters, Federal Aviation Administration, Attn:  AOP-600, 

  800 Independence Avenue, SW, Washington, DC  20591

Headquarters, Federal Aviation Administration Emergency 

  Operations Office, Attn:  ADA-20, 800 Independence Avenue, SW, 

  Washington, DC  20591

Commander, Defense Information Systems Agency-Europe, Attn:  

  DEE, APO New York 09131-4103

Commander, DPIC-Pacific, Attn:  DPP/PN, Bldg 107, Room 317,

  Wheeler AAF, HI 96854-55120

Manager, National Communications System, Attn:  NEO, NCS-TSP/NEO,

   Washington, DC 20305-2010

Commander, DISN Service Center (DSC), Attn:  Allocation and

  Engineering Division (DSC3), P.O. Box 25857, Scott AFB, IL

  62225-5406

General Services Administration, Information Security Management 

  Division, Attn:  KID, Washington, DC 20405

Commander, Defense Information Technology Contracting Organization, 

  DT3, DTS1, DTS2, DTS3, DTS4, DTS5, DTS6, DTC, P.O. Box 25857,

  Scott AFB, IL 62225-5406

DITCO Memo, Notice to Defense Certification Offices (DCOs)/

Telecommunications Certification Offices (TCOs) 3-98, Federal Wireless Telecommunications Service (FWTS) Contract 

GSOOT97NSD001,

Commander, White House Communications Agency, Attn:  WHCA-VSU-

  CTRS. Bldg 399, Washington Navy Yard-Anacostia, Washington, DC 

  20374-5065

Assistant Director of Finance, Central Intelligence Agency, Attn:  

  Telecommunications Certification Office, Washington, DC  20505

Defense Manager of Manned Space Flight, Contingency Support 

  Office (DMMS), Attn:  Telecommunications Certification Office, 

  Patrick AFB, FL  32925

US Department of Justice, Justice Management Division, Tele-

  communications Services Staff, Attn:  JMD/IRM/TSS/TCO, 600 

  E Street, NW, Room 3047, Washington, DC  20530

US Department of Commerce, Attn:  Telecommunications Management

  Division, 14th & Constitution Ave., Room 6621, Washington, DC 

  20230

Office of Secretary of Defense, OASD/EDS/Communications, Attn:  

  Configuration Management, 1600 N. Beauregard St., Alexandria, 

  VA  22311

American Forces Radio & Television Service, Attn:  AFRTS/BC, 

  10888 LaTuna Canyon Road, Sun Valley, CA  91352-2098

US Department of Health & Human Services, Attn:  

  Telecommunications Certification Office, 200 Independence Ave., 

  SW, Washington, DC  20201

NASA, Goddard Space Flight Center, Attn:  Code 542.3, Greenbelt,

  MD  20771

Defense Intelligence Agency, Attn:  DSA-2A2, Washington, DC 

  20340-3414

Defense Investigative Service, Attn:  Information Systems 0030, 

  1900 Half Street, SW, Room 5312, Washington DC  20324-1700

Defense Logistics Agency, Attn:  CANI/Information Svcs-Networking

  Team, Suite 1344, 8725 John J. Kingman Road , Ft. Belvoir, VA

  22061-6221

Defense Special Weapons Agency, Attn:  OPOC, 6801 Telegraph Road, 

  Alexandria, VA  22310-3398

Federal Bureau of Investigation, Attn:  Telecommunications 

  Certification Office, Room 1B475, 10th & Pennsylvania Ave., NE, 

  Washington, DC  20555

Commander, Diplomatic Telecommunications Service, US Government 

  Auxiliary Relay Facility, P.O. Box 700, Warrenton, VA  22130

National Security Agency, Attn:  NSACSS/Q214, 9800 Savage Road, 

  Ft. Meade, MD  20755-6000

National Weather Service/NOOA, Attn:  Telecommunications &

  Dissemination Branch/SSMC2, 1325 East West Highway, Room 17400,

  Silver Spring, MD  20910-3280

American Red Cross, Attn:  Emergency Communications, NHQ, 18th & 

  D St., NW, Washington, DC  20006

Veterans Administration, Attn:  335, Vermont Ave., NW, 

  Washington, DC  20420

US Information Agency, Attn:  M/TC, Room M07, 301 4th St., SW, 

  Washington, DC  20547
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Headquarters, On-Site Inspection Agency, Attn:  DRIC-TCO, Dulles 

  International Airport, P.O. Box 17498, Washington, DC 20041-0498

Federal Aviation Administration, Attn:  Central Region ACE-474, 

  601 E. 12th St., Kansas City, MO  64106-2808

Federal Aviation Administration, Attn:  Eastern Region AEA-470, 

  1 Cross Island Plaza, Sutie 115, Rosedale NY  11422-1400

Federal Aviation Administration, Attn:  Northwest Mountain Region 

  ANM-450N3, 1601 Lind Ave., SW, Renton, WA  98055-4056

Federal Aviation Administration, Attn:  Southern Region ASO-473, 

  P.O. Box 20636, Atlanta, GA  30320

Federal Aviation Administration, Attn:  Southwest Region ASW-473, 

  2601 Meacham Boulevard, 4th Floor, Fort Worth, TX  76137-4298

Federal Aviation Administration, Attn:  Western Pacific Region 

  AWP-476, P.O. Box 50244, 300 Ala Moana Blvd, Room 7116, 

  Honolulu HI  96850

Federal Aviation Administration, Attn:  Alaskan Region AAL-473, 

  222 W. 7th Ave. #4, Anchorage, AK  99513-7587

Federal Aviation Administration, Attn:  New England Region ANE-

  480, 12 New England Executive Park, Burlington, MA 01803

Federal Aviation Administration, Attn:  Great Lakes Region AGL-

  481, 2300 East Devon Ave., Des Plaines, IL 60018

Federal Aviation Administration, Attn:  AWP-480H, P. O. Box 

  50109, Honolulu, HI 96850-4983

Federal Emergency Management Agency, Attn:  NP-IR-TS-TB, 500 "C" 

  Street, SW, Washington, DC  20472

Federal Emergency Management Agency, Attn:  IT-OM-TL, PO Box 129,

  Bldg 431, Room 116, Berryville, VA  22611

Defense Advanced Research Project Agency, Attn:  

  Telecommunications Certification Office, 3701 North Fairfax,

  Arlington, VA  22203-1714

Strategic Defense Initiative Organization, Attn:  SDIO/POI, The 

  Pentagon, Washington, DC  20301-7100

Defense Medical Systems Support Center-Systems, Attn:  

  DEERS/CSPO, 6109 Leesburg Pike, Suite 502, Falls Church, VA  

  22041-3201

Defense Evaluation Support Activity, Attn:  DESA/RLC, Kirtland 

  AFB, NM  87117-5000

Defense Commissary Agency, Attn:  DECA/IM, Ft. Lee, VA  23801-

  6300

Social Security Administration, National Computer Center, Attn:  

  Office of Telecommunications, 6201 Security Blvd., Baltimore, MD

  21235

Office of Civilian Health & Medical Programs of the Uniformed 

  Services, Attn:  IST, Aurora, CO  80045-6900

US Postal Service HQ, Attn: Voice Communications/ONEIS, Room

  1P142, 475 L'Enfant Plaza, SW, Washington, DC  20260-6238

Comptroller of the Currency, Systems Support Branch, 835 Bright

  Road, Landover, MD  20785-4723

Commodity Futures Trading Commission, 2033 K Street, NW, Suite 

  304, Washington, DC  20581

DITCO Memo, Notice to Defense Certification Offices (DCOs)/

Telecommunications Certification Offices (TCOs) 3-98, Federal Wireless Telecommunications Service (FWTS) Contract 

GSOOT97NSD001,

Director, The Joint Staff, Command, Control & Communications 

  System Directorate (J6T), The Pentagon, Room 1D827, Washington, DC

  20318-6000

Director, Defense Information Systems Agency, Attn: D21, DOCA,

  WE34-22, D33, WE335, WE34, WE3393, WEY3123, WE3381, D4, WE33, 

  WE3361, D41, D411, WEY223, 701 South Courthouse Road,

  Arlington, VA  22204-2199

Commander, Defense Information Technology Contracting 

  Organization,  Attn:  DTE, Unit 4235, APO AE  09136

Commander, Defense Information Technology Contracting 

  Organization, Attn:  DTP, Box 300,  Bldg 487, Pearl Harbor,

  HI  96860-5300

Chief, Defense Information Technology Contracting Organization,

  Attn:  DTA, Elmendorf AFB, AK  99506-5000

Commander, Defense Information Technology Contracting

  Organization, Attn:  DTN, 701 South Courthouse Road, Arlington VA  

  22204-2199

DISA Field Office, Attn:  FAM, 715 S. Boundary Blvd, Building 

  540, MacDill AFB, FL  33621-5101

DISA Field Office, Attn:  FANM, Hqs Forces Command, Bldg 200, 

  FCDJ-DISA, Ft. McPherson, GA  30330-6000

DISA Field Office, Attn:  FAS, 250 S. Peterson Blvd., Suite 116,

  Peterson AFB, Colorado  80914-3200

DISA-Panama, Building 1226, Ft. Amador, APO AA 34003-5000

DISA Liaison Office, Attn:  FAN, USACOM, 1562 Mitscher Ave., 

  Suite 200, Norfolk, VA 23551-2488

DISA Field Office, USSOUTHCOM/SCJ6, Unit 1160, AA 34033-5000

DISA TRANSCOM Field Office, Attn:  TC, Scott AFB, IL  62225-5357

DMC-Chambersburg, Attn:  Mr. Ron Wise/WEB, Letterkenny Army 

  Depot, Bldg 3, Chambersburg, PA  17201-4186

DMC-Dayton, Attn:  Mr. Ken Boarman/WED, 2721 Sacramento 

  Street, Bldg 271, Wright-Patterson AFB, OH  45433-5061

DMC-Huntsville, Attn:  Mr. James Musch/WEH, Bldg 5201 Martin 

  Road, Redstone Arsenal, AL  35898-7340

DMC-Columbus, Attn:  Mr. Larry Moody/WEC, PO Box 182328, 3990 

  East Broad Street, Bldg 11  Columbus, OH  43213-2328

DMC-Denver, Attn:  Ms. Brenda Taylor/WEE, 6760 East Irvington 

  Place, Denver, CO  80279-8000

DMC-Jacksonville, Attn:  Mr. Bob Stearman/WEJ, Naval Air 

  Station Jacksonville, Bldg 919, Jacksonville, FL  32212-0070

DMC-Montgomery, Attn:  Lt Col Patricia Lent/WEM, 401 East 

  Moore, Bldg 857, Room 414, Gunter Annex, Maxwell AFB, AL  

  36114-3001

DMC-Oklahoma City, Attn:  Mr. Jim Bias/WEK, 8705 Industrial 

  Blvd, Bldg 3900, Tinker AFB, OK  73145-3352

DMC-Sacramento, Attn:  Ms. Anne Thompson/WET, 4300 54th 

  Street, Bldg 600, McClellan AFB, CA  95652-1523

DMC-San Diego, Attn:  Lt Col William Nelson/WES, NAS North 

  Island, Bldg 1482, San Diego, CA  92135-7015

DITCO Memo, Notice to Defense Certification Offices (DCOs)/

Telecommunications Certification Offices (TCOs) 3-98, Federal Wireless Telecommunications Service (FWTS) Contract 

GSOOT97NSD001,

DMC-Warner Robins, Attn:  Mr. Donald Drumtra/WEW, 205 Perry 

  St., Robins AFB, GA  31098-1607

DMC-Mechanicsburg, Attn:  CAPT Michael Hudock/WEP, 5450 

  Carlisle Pike, Bldg 309, PO Box 2045, Mechanicsburg, PA  

  17055-0975

DMC-Ogden, Attn:  Col Alfred Whitley/WEG, 7879 Wardleigh 

  Road, Hill AB, UT  84056-5997

DMC-Rock Island, Attn:  LTC George Akins, Jr/WER, Bldg 350, 

  Rodman Ave & Buffington St, Rock Island, IL  61299-7560

DMC-San Antonio, Attn:  Lt Col William Kanyusik/WEA, 450 Duncan 

  Drive, Bldg 200, Kelly AFB, TX  78241-5940

DMC-St. Louis, Attn:  COL James Hull/WEL11, PO Box 200012,

  St. Louis, MO  63120-0012

DISA WESTHEM, Attn:  Mr. David Bullock/WE11, 5600 Columbia 

  Pike, Falls Church, VA  22041-2705

DISA WESTHEM, Attn:  Mr. Sterling Durrett/WE114, 7676 Old 

  Springhouse Road, McLean, VA  22102-3403

DISA WESTHEM, Attn:  Mr. Michael Slawson/D3, 5600 Columbia 

  Pike, Falls Church, VA  22041-2705

ARPERCEN, 9700 Page Blvd, St. Louis, MO  63132-5200

Defense Investigative Service, Investigations Control & 

  Automation, PO Box 1211, Baltimore, MD  21203-1211

DISA-WESTHEM, 4225 Logistics Ave., Suite 16, Wright-Patterson 

  AFB, OH  45433-5755

DFAS-Cleveland, 1240 East 9th Street, Cleveland, OH  44199-2055

DISA, Attn:  WE311, 3990 East Broad Street, Bldg 27, Columbus,

  OH  43216

CLARIFICATION/ADDITIONAL INSTRUCTIONS

FOR DOD CUSTOMERS

1.  How DARs will be appointed.  The current FWTS contract provisions require wireless orders to be placed by agency approved DARs.  In an effort to keep the administrative burden on agencies to a minimum and to maintain a highly flexible approach to DAR identification, GSA is allowing agencies to “grandfather” some/all of their existing FTS2000 DARs as new wireless DARs.  In addition, new wireless DARs may be added at the agency’s option by submitting a new “DAR Form.”

2.  How billing will be handled.

a.  The FWTS contract provides for billing to be administered in a manner similar to the FTS2000 billing process and hierarchy.  The FWTS service provider will submit consolidated billing for equipment and services to the GSA billing management center which will then render a bill to the appropriate agency/bureau.  GSA will add a bottom-line 4% surcharge to the billing total for FWTS general management and administration.  The agency will also receive wireless Call Detail Records (in an electronic format--broken out by organization as pre-determined by the agency/user) at a charge cited in Enclosure 1.  These processes will be very similar to the current FTS2000 billing model.  Upon issuance of the agency billing, GSA will receive payment through an approved direct payment method.


b.  FWTS users have another option for new ordering/

billing.  Agreement has been reached to allow for orders to be placed directly with GTE-FWTS accompanied by an authorized purchase order/funding document; e.g., SF30, DD1155, IMPAC credit card, etc.  When an agency-orderer submits a funding document with the FWTS order, the FWTS charges will be billed directly by GTE (bypassing GSA) to the billing location designated on the order.  Payment will then be remitted directly to GTE-FWTS or to the IMPAC card provider.  Customers who do not currently use the FTS2000 billing process or who manage payment of their wireless services through local budgeting systems will be able to take advantage of the nationwide FWTS program benefits under this new ordering/billing option.  The new ordering/billing options are effective immediately.  The direct ordering/billing option requires GTE-FWTS to perform additional business processes for proper account management.  Their charges are at Enclosure 1.

3.  How Contracting Officer Representatives (CORs) will be managed.  The FWTS contract, as currently structured, provides for a GSA Contracting Officer and Contracting Officer Technical Representative (COTR).  GSA does not anticipate establishing CORs at each user agency at this time, but GSA does expect to coordinate with agencies through numerous interfaces; e.g., DARs, FTS Coordinators, Interagency Management Council, Customer Support Representatives and agency-specific meetings.

TELECOMMUNICATIONS SERVICE REQUEST (TSR) ITEMS

FEDERAL WIRELESS TELECOMMUNICATIONS SERVICE (FWTS)




TSR Item #    

   Description

             101           

   TSR Number

             103           

   Type Action

             104           

   Type of Service

             106B           

   Requested Commercial/GFE 








   Svc Date

             117            

   PDC

             401            

   Purpose of TSR

             402            

   TSR Contact

             416            
        Cost Threshold

             417                      Remarks

