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	DEFENSE INFORMATION SYSTEMS AGENCY
DEFENSE INFORMATION TECHNOLOGY CONTRACTING ORGANIZATION
P.O. Box 25857

SCOTT AIR FORCE BASE, ILLINOIS 62225-5406


IN REPLY
REFER TO:Commander (DT)
18 January 2000

SUBJECT:
Notice to Customers (NTC) 01-00, Transitioning Long Distance Services behind GSA Switches

Reference:
DOD FTS2001 Transition Meeting Minutes, 9 Dec 99 


(to Service and Agency Reps only)

1.  To facilitate a smooth transition to FTS2001, we need accurate inventory data concerning DOD/DITCO customers behind GSA switches.  A current list of DOD/DITCO FTS2000 customers who have ordered FTS2000 long distance services through the GSA switch managers has been provided to DITCO by GSA from the GSA Telecommunications Ordering and Processing System (TOPS).  GSA recognizes this inventory list needs to be updated and DITCO has agreed to help GSA accomplish this task.  

2.  Most DITCO customers behind GSA switches obtained their FTS2000 switched voice service directly from GSA (with the GSA switch dial tone service).  Since these FTS2000 switched voice service requirements do not flow through the DITCO requirement submission/ordering process; they were not entered or maintained in the DOD/DITCO telecommunication services inventory systems.
3.  In preparation for the transition of these services to FTS2001, we have formed a joint GSA/DITCO team to address the TOPS inventory update task.  The joint GSA/DITCO team will contact the customers directly or through the GSA switch managers and update the TOPS inventory listing.  It is our goal to make this data available to the FTS2001 vendors to avoid the necessity of requiring the submission of individual "new" requests for these services.

4.  This is a somewhat complex, time-sensitive task due to the number of organizations that need to be contacted and the associated FTS2001 transition schedule.  We need to address this task as a team.  We are soliciting your continued support to accomplish the task in an efficient and effective manner.  Request you notify organizations within your purview of our actions and advise them that we will be contacting them to 

confirm their listings.  We (DITCO and GSA) will take the action to contact the individuals behind the GSA switches beginning in January 2000.

5.  As further information becomes available, we will post it on the FTS2001 web page (www.dodfts2001.com).  The Project Officers for this action are Mr. Dave Herte, DITCO/DT43, (618) 229-9261, 

e-mail herted@scott.disa.mil and Mr. Ray Leary, GSA FTS2001 Customer Service Center, (703) 306-6374, e-mail ray.leary@gsa.gov.  Please contact them if you have any questions.


Stephen H. Dalrymple


STEPHEN H. DALRYMPLE


Colonel, USAF


Commander

Copy to:

DOD FTS2001 Services &Agency

  Transition Team Members:

  DISA/D313 (Mr. B. Jarvis)

  DISA/D313 (Mr. J. Johnson)

GSA FTS2001 CSC (Mr. R. Leary)
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