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	DEFENSE INFORMATION SYSTEMS AGENCY
DEFENSE INFORMATION TECHNOLOGY CONTRACTING ORGANIZATION
P.O. Box 25857

SCOTT AIR FORCE BASE, ILLINOIS 62225-5406


Plans, Programs & Analysis (DT43)               4 January 1999

SUBJECT:        Notice to Customers (NTC) 01-99, Reducing Dependence 

                   on AUTODIN for Telecommunications Provisioning

1.  In order to reduce DITCO/DSC's current dependency on AUTODIN, Notice to Customers (NTC) 8-98, stated DISA's goal was to stop using AUTODIN by 31 December 1998.  AUTODIN usage has been reduced substantially as many customers submit requirements using e-mail or other automated systems today.  Until the DISA electronic mall is fully implemented, the following procedures will be followed in order to transition off the AUTODIN system:

        a.  Sending Status of Acquisition Messages (SAMs) via e-mail.  Starting 15 January 1999, DITCO will begin automatically transmitting e-mails directly to any customer included as a ZEN e-mail addressee on incoming Requests For Service (RFSs), Telecommunication Service Requests (TSRs) or Telecommunication Service Orders (TSOs).  It is recommended customers should establish organizational e-mail addresses for this purpose.  Customers not having e-mail access should make arrangements with their parent organizations having e-mail access to relay their SAMs via some other means. ZEN E-MAIL addresses will be included in the PLA area of the requirement.  The format of the ZEN e-mail line will be as follows:

                        ZEN E-MAIL (SMTP ADDRESS)

EXAMPLE         ZEN E-MAIL GENIN1K@SCOTT.DISA.MIL

         b.  Providing SAMs via the Web.  Beginning 1 January 1999, DITCO will store a copy of SAMs on a database accessible via the Web.  To reach this Web site, log on to WWW.DITCO.DISA.MIL and select "PRODUCTS AND SERVICES.  This will link to the EMALL.  From the EMALL, select "Status of Acquisition Messages (SAMs) from the Miscellaneous group.  The Web site will prompt you for a userid and password.  After this is entered, you will have access to query the SAM database.  If you don't have access, fill out and establish a userid and password per the instructions on the DISA EMALL.  Initially, the information on this site will be restricted to MIL internet addresses.  Between February and March 1999, authorization via formal registration on the Web will be required.  At that time, all registered customers will have access to this SAM database.

         c.  Sending/Receiving TSRs/TSOs via e-mail.  Beginning 31 March 1999, DITCO and DSC will use e-mail to send/receive unclassified customer requirements.  Classified processing alternatives will be addressed under separate notice.  The requirement will remain in AUTODIN message format as identified in DISAC 310-130-1 and stored in the body of the e-mail message and forwarded to DITCO or DSC for action.  As the attached requirement will not be transmitted via AUTODIN, the "FROM," "TO" and "INFO" addresses will be within the formatted message as they are today, but must contain only ZEN E-MAIL addresses-no PLA addresses.  Message traffic for DITCO requirements must be addressed to DITCOATD@SCOTT.DISA.MIL.  Message traffic for DSC requirements must be addressed to TCOSSMSG@DISA.SCOTT.AF.MIL.

2.  Any organization requiring an exception to this procedure may submit a written request for waiver to the DITCO Plans and Procedures Directorate (DT4).  Waiver requests will be forwarded to the DISA Director for approval.  Exceptions will be considered for automated system interfaces (by specific PLA), which currently receive SAM information via AUTODIN.  Requests for waivers must be submitted by 31 January 1999.

3.  This interim procedure is necessary for compliance with the DOD mandate to transition off AUTODIN.  This interim procedure will be utilized until DITCO/DSC Web-based requirement submission and status capabilities are fully operational.  This change will only affect AUTODIN usage.  As we migrate from AUTODIN, our preferred method of receiving requirements is e-mail (SMTP/DMS), however; we will continue to accept requirements by other means (voice, fax, letter) consistent with mission requirements. 

4.  My point of contact for DITCO is Ms. Norma Hollansworth, DT43, DSN 779-9312/Commercial 618-229-9312, e-mail hollansn@scott.disa.mil.  

                                     /signed/

                                STEPHEN H. DALRYMPLE

                                Colonel, USAF

                                Commander

