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	DEFENSE INFORMATION SYSTEMS AGENCY
DEFENSE INFORMATION TECHNOLOGY CONTRACTING ORGANIZATION
SCOTT FIELD OFFICE (PL8)

P.O. Box 25857

SCOTT AIR FORCE BASE, ILLINOIS 62225-5406


IN REPLY
REFER TO: Contracting (PL82)
11 May 2004

SUBJECT:
DITCO Notice to Customers (NTC) 03-04, Discontinuance of the Maximum Limit Communication Service Authorization (DD Form 428) and the Commercial Communication Work Order (CCWO) (DD Form 1367) 

Reference:
(a)
DISA-DITCOC 350-135-1, Defense Commercial Communications Acquisition 



Procedures, 12 Feb 96 


(b)
DISAC 310-130-1, Submission of Telecommunications Service Requests, 



4 Apr 02


(c)
DISAC 310-130-5 (draft), Submission of Service Requests, 30 Jul 02

1.  The Maximum Limit CSA (DD Fm 428) and the CCWO (DD Fm 1367) were contracting processes developed many years ago as a mechanism to expedite the ordering process for minor moves and changes (with limitations and restrictions) for established private line circuits.  These processes were developed during an era when:

     a.  DISA ordered individual, private line circuits on an end-to-end basis (e.g., including inside wiring up to and including the telephone instrument).

     b.  Only a limited number of regulated carriers, such as AT&T, the Associated Bell System Companies, Western Union Telegraph Company, and various Independent Companies, had the authority and ability to accomplish minor moves or changes; and

     c. Minor moves and changes were regulated services with pricing "pre-established" by tariffs (i.e., prices set by law or regulation).  In this environment, DITCO was in a position to delegate limited contracting authority (issuance of CCWOs) to designated customers (identified and approved by their respective Telecommunication Certification Offices (TCOs)) because DITCO could establish contract vehicles (i.e., Maximum Limit CSAs with specific terms, conditions, and limitations) with the limited number of regulated carriers and pricing for minor moves and changes was "pre-established" and controlled by regulatory bodies in the form of tariffs.

2.  In today's environment, "inside wiring" (i.e., minor moves and changes behind the commercial demarcation) is no longer a regulated service with prices set by law or regulation (tariffs), and competition is no longer restricted to a limited, defined group of regulated carriers.  Further, DISA now satisfies customer requirements, for the most part, through major telecommunications systems contracts (e.g., the DISN suite of contracts, FTS2001) with their own unique set of terms, conditions, and performance requirements rather than individual circuit leasing actions.   

3.  Based on the significant changes in the telecommunications industry over the years, it is the decision of the contracting organization to eliminate the Maximum Limit CSA/CCWO process in order to bring the Agency into compliance with current acquisition laws, regulations, and directives.   Contracting alternatives to replace the Maximum Limit CSA/CCWO process include:

     a. Customers obtain local post, camp, station contracting support for minor moves and changes behind the Service Delivery Points/commercial demarcations;

     b.  Customers utilize government-wide commercial purchase cards issued by their respective agencies to accomplish minor moves and changes (can be used for transactions up to $2,500).

4.  Customer-accomplished minor moves and changes can only be made on the Government side of the demarcation or service point of the circuit – not on the contractor side, as this requires a change to the DITCO contracts.  Changes to DITCO contracts can only be accomplished by DITCO contracting offices, upon receipt of a valid Telecommunications Service Request (TSR)/Telecommunications Service Order (TSO).

5.  Action will be taken to delete the Maximum Limit CSA/CCWO process from the directives referenced above.

6.  If you have any questions, please contact Mr. Michael S. Brown, PL22, Com’l 618-229-9124 (DSN 779).  POC for this notice is Mrs. Anna Richardson, PL8233, Com’l 618-229-9131 (DSN 779).
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JOHN P. BIGGINS


Chief, Contracting Division
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