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	DEFENSE INFORMATION SYSTEMS AGENCY
DEFENSE INFORMATION TECHNOLOGY CONTRACTING ORGANIZATION
P.O. Box 25857

SCOTT AIR FORCE BASE, ILLINOIS 62225-5406


Plans and Procedures (DT4)                      19 April 1999

SUBJECT:    Notice to Customers 03-99, New Procedures for

  Submitting Product/Service Requests and New Process for 

  Distributing Service Orders

Reference:  DISA/D3 Memo, subject as above, 2 Apr 99

             (Enclosure 1) (http://www.ditco.disa.mil/asp/news/gettingoffauto.pdf)

1.  DISA is in the process of implementing an electronic Web based application in support of telecommunications provisioning.  June 1999 is the projected Initial Operational Capability (IOC) for this Web process.  Customers, users and action officers will be required to register in order to use this new capability.  Instructions are at Enclosure 2 and will be incorporated into formal procedures for requesting service via the Web.

2.  Effective 30 June 1999, DISA will no longer accept or transmit provisioning/service requests and related documents over AUTODIN.  Any organization requiring an exception to this date may submit DISA a written request for waiver to the Defense Information Systems Network (DISN) Service Center (DSC1), 604 Tyler Street, Scott AFB IL 62225-5421, Attn:  Mr. Herschel Beard, e-mail beardH@scott.disa.mil.  

3.  My POC is Ms. Anna Richardson, DT43, DSN 779-9131, Commercial 618-229-9131.

2 Enclosures a/s (http://www.ditco.disa.mil/asp/news/gettingoffauto.pdf)
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