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	DEFENSE INFORMATION SYSTEMS AGENCY
DEFENSE INFORMATION TECHNOLOGY CONTRACTING ORGANIZATION
P.O. Box 25857

SCOTT AIR FORCE BASE, ILLINOIS 62225-5406


Plans and Procedures (DT4)                                 10 May 1999

SUBJECT:        Notice to Customers (NTC) 4-99, Enhanced Mobile 

                    Satellite Services (EMSS)

1.  DITCO awarded a modification to Motorola's contract number DCA100-97-D-0001, 1 April 1999, which will provide satellite communications products and services throughout DOD and other United States Government users.  Under this three year contract, Motorola will provide for the purchase of Iridium equipment (phones, pagers and accessories) and associated airtime services to be homed through the Government Gateway in Hawaii.  The service will give the government access to the Iridium network, a system of low earth orbiting satellites providing portable/mobile worldwide communications capability.

2.  All EMSS services will be ordered through the DISN Service Center (DSC) via the Web Order Entry (WEB OE) at the DISA Direct (Products & Services) web site at http://www.ditco.disa.mil or by sending a Request for Service (RFS) via e-mail to TCOSSMSG@DISA.SCOTT.AF.MIL.  The EMSS Catalog of Equipment & Services and Interim Provisioning Procedures for EMSS are also included at this site under "Reference."

3.  The following EMSS POCs are provided for your information:

Name    Office/Role     Telephone #

Mr. Chet Stogner, DSC24, Customer Service, DSN 779-8984, 

    Coml 618-229-8984

Mr. Herschel Beard, Approval of Registration Officials (ROs), DSN 779-8884, Coml 618-229-8884
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5.  My POC for this NTC is Ms. Anna Richardson, DT43, DSN 779-9131, Commercial 618-229-9131.

                                Milo V. Fogle

                                MILO V. FOGLE

                                Lieutenant Colonel, USAF

                                Deputy Director

                                Plans and Procedures Directorate

