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	DEFENSE INFORMATION SYSTEMS AGENCY
DEFENSE INFORMATION TECHNOLOGY CONTRACTING ORGANIZATION
P.O. Box 25857

SCOTT AIR FORCE BASE, ILLINOIS 62225-5406


Plans and Procedures (DT4)                              1 May 1998

SUBJECT:        Notice to Customers (NTC) 5-98, Industry-Wide Change

                   For All Carrier Access Codes (CACs)

1.      Background:

        a.  On 7 April 1997, the Federal Communications Commission (FCC) adopted an amendment to the policy that governs the management of Carrier Identification Codes (CICs).

        b.  CICs are numeric codes that, as originally devised, enabled Local Exchange Carriers (LECs), as providers of interexchange access services, to identify access carriers in order to bill and route customer traffic to such carriers.  CICs facilitated competition by enabling customers to use the services of any number of telecommunications service providers.  They also enabled customers to presubscribe, or PIC, the local or long distance carrier of his choice.  For example, AT&T’s CIC is 288 and the AT&T FTS2000 CIC is 387.

        c.  A carrier’s CIC is the suffix of a carrier’s Carrier Access Code (CAC) which enables callers, in equal access areas, to reach any carrier of their choice by dialing the five digit CAC.  For example, AT&T’s CAC is 10288 and the AT&T FTS2000 CAC is 10387.  

2.  Since the implementation of the Telecommunications Act of 1996, an increase in the number of telecommunications carriers entering the market has created an increased demand for CICs so that traffic can be routed to these new entities.  To that point, three digit CICs have been depleted and are no longer available.  Therefore, the CAC is expanding from five digits to seven digits.  For example, AT&T FTS2000 five-digit CAC was 10387 and will transition to the seven-digit CAC which is 1010387.

3. During the transition, there is a permissive dialing period where callers and carriers can use either the five-digit or seven-digit CACs.  The FCC originally announced an industry-wide change for all CACs from five to seven digits effective 1 Jan 98.  However, the access code conversion of five to seven digits permissive dialing period has been extended until 30 Jun 98.
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4.  The above change primarily affects the following customers:

        a.  Virtual On-Net (VON) customers who have not presubscribed, or PIC’d AT&T FTS2000 as their carrier.

        b.  Customers who want their intralata calls (local toll calls) to be carried over the AT&T FTS2000 network.

        c.  Telecommunications Officers or PBX/Switch or Network Administrators.

Impacted customers (i.e., those using a CAC) will need to have all their equipment and software modifications to address changes in automatic routing or other programs that support automatic route selection or dialing patterns made by 30 Jun 98 or their calls will not complete.

5.  Any questions can be directed to Mr. Pat Tauschek, DTS13, DSN 779-9453 or Commercial 618-229-9453; or Ms. Anna Richardson, DT43, DSN 779-9131 or Commercial 618-229-9131.

                                       -Signed-

                                     MILO V. FOGLE

                                     Lieutenant Colonel, USAF

                                     Deputy Director

                                     Plans and Procedures Directorate
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