	[image: image1.wmf]
	DEFENSE INFORMATION SYSTEMS AGENCY
DEFENSE INFORMATION TECHNOLOGY CONTRACTING ORGANIZATION
P.O. Box 25857

SCOTT AIR FORCE BASE, ILLINOIS 62225-5406


Plans, Programs & Analysis (DT43)               4 September 1998

SUBJECT:        Notice to Customers (NTC) 8-98, Reducing Dependence on 

                    AUTODIN for Telecommunications Provisioning

1.  DISA's goal is to stop using AUTODIN by 31 December 1998.  In order to accomplish this goal, DITCO and the DISN Service Center (DSC) are implementing the following interim solutions for telecommunications provisioning:   

        a.  Beginning 1 November 1998, SAMs will be available via DITCO’s Web page (www.ditco.disa.mil under Products and Services) as well as via AUTODIN.  After 30 days, the discontinuance of SAM transmission via AUTODIN will be considered.  DITCO and DSC will host a one-day customer-planning meeting, 10 September 1998, from 0800-1400 in the DSC conference room to allow customers the opportunity to present their Web requirements for retrieving status information.  Customers should be prepared to present  their written requirements signed by their appropriate officials.   

        b.  The DSC will discontinue issuance of Telecommunications Service Requests (TSRs) for DCS type services.  The TSO will be the single document issued to the customer for DCS services.  TSRs for non-DCS services will continue to be sent to the customer via AUTODIN.  DSC will provide TSRs for non-DCS services direct to DITCO using File Transfer technology vs AUTODIN.  Combined, these efforts will reduce DSC?s AUTODIN traffic by roughly 40 percent.

        c.  The DSC will also discontinue issuance of DSC Notices via AUTODIN.  The notices are currently accessible through our TCOSS Web page (tcoss.safb.af.mil, under publications).  DSC Notices will move to the DSC Web page by 1 October 1998.

        d.  Interim Message Changes (IMCs) to DISA Circular 310-130-1 will no longer be issued via AUTODIN after 1 October 1998.  They will be available on the DSC Web page.

 2.  The above actions are considered interim initiatives.  Full termination ofAUTODIN use by DITCO and DSC is planned to coincide with the implementation of Web Order Entry and the  Defense Messaging System (DMS).
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3.      Customers will continue to receive a value-added service from 

 DITCO and DSC which allows them to submit their telecommunications requirements via fax, e-mail, DMS, letter, Web Order Entry, telephone, and virtually any medium that is available at the customer's fingertips.  The improved submission process will allow telecommunications services to be provisioned and contracted for in less time.

4.  My point of contact for DITCO is Ms. Norma Hollansworth, DT43, DSN 779-9312/Commercial 618-229-9312, e-mail hollansn@scott.disa.mil.  My point of contact for DSC is Mr. W. Stuppi, DSC1, DSN 779-8812/Commercial 618-229-8812, e-mail stuppiw@scott.disa.mil.

                                       - Signed -

                                 STEPHEN H. DALRYMPLE

                                 Colonel, USAF

                                 Commander

