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	DEFENSE INFORMATION SYSTEMS AGENCY
DEFENSE INFORMATION TECHNOLOGY CONTRACTING ORGANIZATION
P.O. Box 25857

SCOTT AIR FORCE BASE, ILLINOIS 62225-5406


IN REPLY

REFER TO:  Plans and Procedures (DT4)


SUBJECT:
Notice to Customers (NTC) 2-01, DISA Direct    11 Apr 01

1.  The “Front Door” to DISA is the DISA Direct web site found at www.ditco.disa.mil/products.asp/welcome.asp.  DISA Direct is the e-Commerce portal for conducting telecommunications business with DISA.  It provides a quick and easy method for customers to search for products and services offered by DISA, submit their requirements electronically, and receive status regarding their requirements throughout the processing cycle - all from a single web site. 

2.  DISA Direct contains a group of Web-based applications that are divided into eleven major areas: Getting Started, Frequently Asked Questions (FAQs), Customer Support, Login, Registration Center, Electronic Mall, Order Entry, Order Status, Online Reports and Data, Contracting, and Reference.  

3.  What does this all mean to you?

      a.  “Getting Started”, “Frequently Asked Questions”, “Log-in” and “Reference” all aid you in using DISA Direct.

      b. The “Customer Support” application can be looked at as your telephone book.  You can find out who to call for a provisioning, contracting or billing question.

        c.  Regarding the “Registration” process:

          (1)  The requesting activity is the office designated as a federal department or agency to certify to DISA that a request is a bona fide requirement.  It also certifies the requestor is prepared to pay mutually acceptable costs involved in its fulfillment.


  (2)  The requesting activity is represented by a Registration Official (RO), who in turn approves roles for individuals and subordinate organizations for which the RO has oversight responsibility.
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          (3)  The “registration center” controls access and permissions to specific ordering activities and other areas through the use of userids and specific roles.

     d.  “Electronic Mall” provides two methods for obtaining information on DISA products and services.  By using either a drill-down or key-word search method, customers may view detailed information on DISA products and services.  The E-Mall also provides customers the capability to easily send “inquiries” to Product and Service Managers.  Information for all DISA Indefinite Delivery/Indefinite Quantity (ID/IQ) contracts and Basic Ordering Agreements (BOAs) is also available.

     e.  “Order Entry” represents the new way to order telecommunications products and services. It is the e-Business alternative to submitting a Request for Service (RFS) or Telecommunications Service Request (TSR) via e-mail.  You can now submit your Telecom Request (TR) via the web.  DISAC 310-130-5 (available on DISA Direct under references) outlines the procedures to follow for using the web ordering tool.  Order Entry also provides an electronic means of routing your request for approval based on the PDC.

     f.  You can track your requirement via “Track TR,” “Requirements Tracking,” and/or “Status of Acquisition Messages”.  Just go to the “Order Status” hyperlink.

     g.  “Online Reports and Data” are available online.  This information is password protected.  Instead of receiving paper copies of your Customer Cost & Obligation (CC&O) report and other standard financial reports, you can now access this information via DISA Direct.

     h.  Under “Contracting Opportunities” vendors can browse this site to find out what’s out for bid, status of procurements, etc.  They can also apply for a Data Universal Numbering System (DUNS) number or register in the Central Contractor Registration (CCR) via this site. 

4.  Users are required to submit requirements to DISA via the DISA Direct or email process.  Both processes are outlined in  DISAC 310-130-1 and 310-130-5.  Although DISA Direct is not mandatory at this time, it is available for all customers, and we strongly encourage you to use it.  The E-Mall provides a quick and easy method  to search through hundreds of products and services offered by DISA and “request” those products and services via the web while the Order Entry Telecom Request (TR)
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provides a direct link to creating and submitting requirements.  As we continue to expand the services of DISA Direct, we invite your feedback and suggestions of anything you believe would make this a better service.

5.  My POC for this NTC is Ms. Anna Richardson, DT43, DSN 779-9131/Commercial 618-229-9131. 
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ROBERT J. MYERS







Deputy Director, Plans &







 Procedures Directorate










