ORDERING INFORMATION

DCA200-01-A-5002

DICENET BPA

Contracting Officer/Ordering Officer:



Kathy M. Tullock



DISA/DITCO/AQSS21.BE



P.O. Box 25857



Scott AFB, IL  62225-5406



Telephone Number:  618-229-9550

          Facsimile Number:  618-229-9174



DSN



E-Mail:  tullockk@scott.disa.mil
Acquiring equipment/services from the DICENET BPA is easy.  Follow the steps reflected below:

1.  Review the CLINs and firm-fixed prices listed at


N.E.T. Federal’s web site

      OR
DISA’s site:  http://www.disa.mil/acq/contracts
2.  Contact the N.E.T Federal Account Manager to ensure equipment or suite of equipment under consideration will accommodate the customer’s actual requirements.  N.E.T. Account Managers are provided below:






N.E.T. FEDERAL
CUSTOMER 



ACCOUNT MANAGER
TELEPHONE NO.

All U.S. Federal

GEORGE HOLMES

703-760-8028

Government Civil

Agencies, Including NASA

NATO




BECKY FOLSOM

703-760-8059


DSCS

U.S. Army

SOUTHCOM

Pentagon

CENTCOM



JAMES ZEMAN

813-677-3446

SCAMPI

JCSE

US Navy



MARK CONNELLY

703-760-8025

USMC






DISA




MIKE STADICK

703-760-8081

DSN






U.S. Air Force


JACK STALEY

703-760-8010

U.S. Space Command



TDC/ICAP

JWICS



RICH ERIKSON

703-760-8490

WHCA




STEVE CROWDER

703-760-8077

MEDCOM



RICH STRAND

314-503-8799

JITC

DRSN

FAA

3. Prepare a Requirements Package to include funding.  The requirements package will be electronically submitted to DITCO via electronic-mail (e-mail) or facsimile to:


DISA/DITCO/AQSS21.BE



P.O. Box 25857



Scott AFB, IL  62225-5406



Telephone Number:  618-229-9550
(DSN-779)



Facsimile Number:  618-229-9174



Email:  tullockk@scott.disa.mil

   The requirements package shall include the following:  


a.  Reference to Contract No. DCA200-01-A-5002, DICENET BPA.


b.  Funding.  DITCO accepts funding in the form of a Telecommunications Service Request/Equipment (TSR/E), TSR for services, or Military Interdepartmental Purchase Request (MIPR) for equipment.



1)  TSR/E or TSR - Each TSR/E should include a valid Program Designator Code (PDC).  For assistance on preparing a TSR/E or TSR, contact the appropriate DISN Service Center Representative:



Air Force

618-229-9860
DSN: 779



Navy/DLA

618-229-8990



Army


618-229-8972



Other Services
618-229-8982



2)  MIPR – DISA/DITCO/AQSS21 will accept funding in the form of a MIPR. The DD-Form 448 is the preferred MIPR document.  A complete and accurate appropriations code must be provided.  NOTE:  A MIPR cannot be used to fund recurring services, such as maintenance.


c.  An Itemized List of Equipment/Service.  Include reference to Contract Line Item Numbers (CLINs) to be procured, as well as the CLIN price.  Reference to N.E.T. Federal’s quote number must also be provided, if applicable.  (N.E.T.’s quote may be included as an attachment or addendum to the actual MIPR or TSR/E document).  The total dollar amount of the equipment to be procured shall also be included.


d.  DITCO Fee.  DITCO charges a service fee which is 2 percent (.02) of the total amount order.  This dollar amount shall be listed as a separate line item.

 
e.  Customer’s Delivery Date or Service Performance Period.  (See Paragraph 4 for additional information on Urgent requirements.)

 
f.  Delivery Information:  Ship to Address, Point of Contact (POC), POC Commercial Telephone Number and any other necessary shipping information.  Please annotate if Partial Delivery is acceptable.  For O-CONUS requirements, include all the necessary delivery information for shipment to a freight forwarder or to a Government CONUS POE or APO address (where size and weight allow).  If necessary, please provide the Transportation Code Number (TCN) reference and consignee.

 
g.  Government Acceptance POC and Email Address.  This is the Government representative who is authorized to receive and accept delivery of equipment.  An e-mail address for this POC shall be included.  A copy of the order will be e-mailed to this POC when the order is issued by the DITCO contracting officer.  The Government Acceptance POC must also return a signed copy of the order (DD Form 1155) to the contracting officer within 15 days of receipt of equipment.  (See additional information in Paragraph 6 below.)


h.  Financial Resource POC and Email Address.  This information is necessary only if funding is provided by MIPR.  A copy of the MIPR acceptance document will be e-mailed to the Financial Resource POC.


i.  Customer’s Department of Defense Activity Address Code (DODAAC).  If not known, this information can be obtained from the following site:


http://www.pats.wpafb.af.mil/dodaac/default.html
4.  Efforts will be taken to satisfy the customer’s delivery date.  If delivery of the requirement is urgently needed to support a critical mission, a Defense Priority Allocation System (DPAS) rating of DO or DX may be applied to the order, as necessary to satisfy the delivery date.  (Remember poor planning is not justification to utilize this allocation system.)  Prior to obtaining, a DPAS rating, the Director or Commander of your activity must authorize the application of a DPAS rating.  This authorization must be documented in writing and included in the requirements package.  Information to be documented shall include:  


-  Mission supported.


-  The date equipment/service is needed.


-  Detriment to the activity is delivery date is not met.


-  Signature of an official who has authority to authorize application of the DPAS rating.  (The authorizing official is essentially directing that this order be placed in front of all other DoD, Federal Agency, and Commercial customers’ orders currently within N.E.T. Federal’s (and their subcontractor’s) manufacturing systems.


-  Delivery Date that N.E.T. Federal has stated they can satisfy, as well as any other information that will aid in expediting the ordering/delivery process.

5.  Delivery Terms.  The DICENET BPA reflects lead-times as calendar days after N.E.T. Federal receives an order.  N.E.T. Federal has a history of delivering equipment sooner.

a.  45 Calendar Days – BPA CLIN Items

 
b.  90 Calendar Days – Open Market Items (Reference CLIN 0008TFC).

c. Equipment ordered with a DPAS DX or DO Rating will be delivered as quickly as possible.

6.  Constructive Acceptance. The Contractor (NET Federal) shall only tender for acceptance those items that conform to the requirements of this contract.  The Government reserves the right to inspect or test any equipment that has been tendered for acceptance.  The Government may require repair or replacement of nonconforming equipment at no increase in contract price.

The Government must exercise its post acceptance rights in writing:

  (1) Within a reasonable time after the defect was discovered or should have been discovered; and

  (2) Before any substantial change occurs in the condition of the item, unless the change is due to the defect in the item.

HOWEVER, at no time shall acceptance be later than thirty (30) days from receipt of the equipment, acceptance shall be deemed to have occurred on the thirty-first (31st) day from receipt of equipment.  On the thirty-first (31st) day, the DITCO Contracting Officer will authorize payment (in full) to the contractor.  The customer must ensure the Acceptance document is received or that an Exception Notice is received prior to the thirty-first day (31st) to avoid the assessment of additional late fee charges.

7.  Warranty:

Commences on date of shipment and continues for one year.  Includes technical assistance and parts repair.

Customer returns the defective equipment to N.E.T.

          N.E.T. repairs the part.

          N.E.T. returns equipment to the  customer.

8.  Maintenance:
     Commences in accordance with dated stated on the order 

          (i.e., period of performance). 

     Includes technical assistance and parts.  

Customer calls N.E.T.

N.E.T. immediately ships out replacement part. 

Customer then returns the defective part to N.E.T.

(Customer doesn’t have to wait for replacement.)

