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Dear Valued Trading Partner,





We are pleased to provide you with this Information Packet on DITCOs role in the DoD Electronic Commerce/Electronic Data Interchange (EC/EDI) Program.





The Information Packet will be updated as EC is implemented throughout DITCOs business processes.  You may also connect to the DoD EC Information Center Internet World Wide Web (WWW) server at http://www.acq.osd.mil/ec from which you may view up to date information on the DoD Electronic Commerce initiative.





Thank you for your continued support as we strive together to streamline the acquisition process and thus lower the cost of doing business with the Government.





If you have any questions that this handbook does not address please contact the following DITCO point of contacts:





Program Manager		Ms. Lisa Boeckmann		618-256-9587


EDI Test Manager		Mr. Joe Wickline		618-256-9342


Trading Partners		Ms. Ann Black			618-256-9711


SADBU				Mr. Rodney Deavault		618-256-9106
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PURPOSE OF THIS HANDBOOK


What does all this mean to you?  It means if you want to sell commodities and, later, services valued at under $100,000 each (called simplified acquisitions) to the DoD and civil agencies, you will have to become Electronic Commerce/Electronic Data Interchange (EC/EDI) capable.  If you are not EC/EDI capable, it will become increasingly difficult for you to compete with contractors who are EC/EDI capable and sell to the Government.  


The purpose of this handbook is to introduce you to the Defense Information Technology Contracting Organization (DITCO), learn what EC is to DITCO and give you some resources to gather additional information if you are interested in becoming OUR trading partner.








What is the mission of DITCO?





DITCO establishes and administers Information Technology (IT) contracts for all Defense Agencies, Military Departments, the Federal Aviation Administration, and more than 65 other federal agencies.  DITCO provides these procurement services on a worldwide basis from its headquarters at Scott Air Force Base, Illinois and its field offices in Alaska, Germany, Hawaii and the National Capital Region.





What is the Procurement Directorates mission?





The Procurement Directorate provides acquisition planning, procurement, and contract administration of telecommunications and computer technology requirements, to include equipment, software, leasing, system operations, maintenance, technical configuration management, reconfiguration enhancements, integration and technical support services, to include modifications, and termination’s.





What is the Comptroller Directorates mission?





To plan, budget, account, and disburse funds relative to information services and facilities procured for the Defense-wide Working Capital Fund (DWCF); to provide advice and assistance on all matters relative to telecommunications tariff regulations, rates, and rate structures; for both domestic and international communications services.
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What is Electronic Commerce (the EC part of EC/EDI)?





Electronic Commerce (EC) is the paperless exchange of business information using Electronic Data Interchange (EDI) and related technologies.  Some forms of EC are electronic mail, computer bulletin boards, facsimile machines, and electronic funds transfer.  All EC systems replace all or key parts of paper-based workflows with faster, cheaper, more efficient, and reliable communications between machines.





What is Electronic Data Interchange (EDI)?





Electronic Data Interchange (EDI) is the computer-to-computer exchange of business information by means of standardized transaction sets that have been developed and used over the years in the private sector.  Through the use of EDI, transactions can be completed more cheaply and accurately than is possible through the exchange of paper documents.





Why is the DoD implementing EC/EDI?





The DoD and the entire Federal Government are beginning to use EC/EDI to remove the paper, reduce the cost, and increase the efficiency of the Government’s procurement process.  President Clinton initially mandated executive branch agencies and departments to begin using EC/EDI in October 1993.  Subsequently, a Federal law passed in October 1994, entitled the Federal Acquisition Streamlining Act of 1994, which requires the entire Government to begin using EC/EDI.  


NOTE:  DITCOs potential trading partners need to be aware that there is revised legislation being proposed to require all contractors to be registered in the CCR to receive a DoD solicitation, award or payment for all solicitations issued after 30 September 1997.  The only exceptions will be for purchases made with the government-wide commercial purchase card, contracting officers located outside the U.S., classified contracts, and contracts executed to support contingency or emergency situations. 





What does it mean for the DoD to present a “single face” to industry?





A goal of the DoD EC/EDI program is to present a “single face to industry”, meaning that DoD activities would conduct EC using EDI in accordance with ANSI X12 standards, common implementation conventions, a common communications and systems infrastructure, a common set of business practices, and commercial/government off-the-shelf hardware and software.  Thus, all DoD EDI transactions will be exchanged with trading partners in a similar manner, regardless of the service or agency.  Different automated systems, using dissimilar technologies, will be able to transmit through diverse communication means to arrive at the final DoD Electronic Commerce Processing Nodes (ECPNs) where the transactions are exchanged with the private sector through the Value Added Network (VANs) and Value Added Services (VASs).








What are the major benefits of EDI?





Increased business opportunities through wider diffusion of procurement information;





Improved quality through improved record-keeping, fewer errors in data, reduced processing delays, less reliance on human interpretation of data, and minimized unproductive time;


greater competition and reduced prices;





Savings from reduction of inventories, mailroom sorting/distribution time, elimination of lost documents, and reduction of postage and other mailing costs;


reduced order time; and better and more up to date information for management decision-making.








What is necessary to begin using EDI?





Should you intend to become fully EDI-capable, the investment is limited to standard desktop business equipment (i.e. a personal computer, a modem), ANSI X12-compliant EDI translation software or access to an EDI translation service, EDI implementation conventions, and a subscription to a VAN or VAS.  However, should you opt not to become fully EDI-capable, it is possible for you to exchange EDI transactions with the Government through the use of services provided by VAS providers.


The DoD trading partner registration procedures are identified in the attached Trading Partner information paper.  You will need to secure the three following unique identification numbers for your business:


	- A Data Universal Numbering System (DUNS) Number assigned by Dun and Bradstreet.  If you do not already have a DUNS number, call DUN & Bradstreet at 1-800-333-0505 and apply for a DUNS number.  Dun & Bradstreet can generally assign a DUNS number over the phone.  You will need to provide the following information: name of company, address, phone number, line of business, owner, date company established, and the number of employees.


	- A Commercial and Government Entity (CAGE) code:  If you do not currently do business with DoD, but intend to do so in the future, call the Defense Logistics Service Center (DLSC) 616-961-4958 and begin the process of applying for a CAGE code.  If you do currently do business with the DoD, you should already have a CAGE code.  If you do not intend to do business with DoD, you will not need a CAGE code to do business with civil agencies.


	- A Tax Identification Number (TIN) assigned by the Internal Revenue Service, 1-800-829-1040.


Please see the attached “Special Release” for additional information or access the Internet for the Central Contractor Registration at http://www.ccr.edi.disa.mil








What is the Electronic Commerce Information Center?





The Electronic Commerce Information Center (ECIC) serves as a central repository of information on EC/EDI available to private sector companies and Government activities.  The ECIC was established by the Deputy Under Secretary of Defense (Acquisition Reform) to support and encourage the use of electronic commerce technologies within the DoD, and at other Federal agencies.  The Director, DoD Electronic Commerce Office, provides oversight and direction to the ECIC.  To fulfill its mission, the ECIC distributes information on Electronic Commerce (EC) and Electronic Data Interchange (EDI) to Government agencies and private industry.  It currently distributes:





Information packets consisting of fact sheets on EC/EDI related           topics;


Points of contacts for various EDI-related issues and information;


Implementation schedules for and EDI capabilities of various DoD contracting activities;


Information on conferences, seminars and regional user groups related to EC/EDI;


Outreach/briefing materials and publications supporting the “single face to industry” goal;


Information on EDI implementation conventions used by the DoD and other Federal agencies.





The ECIC also answers other questions, assists potential DoD contractors with EDI and CAGE code registration, and maintains databases to track program and implementation status.





Electronic Commerce Information Center:


Phone: 	1-800-EDI-3414


FAX: 	(703) 696-0213


E-mail: 	dodedi@acq.osd.mil


WWW: 	http://www.acq.osd.mil/ec


USPS Mailing Address:


		Electronic Commerce Office


		Attention: Electronic Commerce Information Center


		1700 N Moore Street, Suite 1425


		Arlington, VA  22209





What is the DoD EC/EDI Infrastructure?





The hardware, software and communications infrastructure components necessary for the implementation of EDI are in place.  The DoD EC/EDI systems infrastructure is the interconnected communications and computer capability supporting the exchange of EDI transactions between Government agencies and their Trading Partners.  This infrastructure consists of a seamless network of Gateways, Electronic Commerce Processing Nodes (ECPNs), VANs and VASs through which electronic documents flow.





What is the major EDI application at DITCO?





The Automated Contract Preparation System (ACPS) is the procurement system used at DITCO.  This system uses the 3010 MADES II version of ANSI X12 840, 843, 850 and 997 transaction sets. 





What is the Government’s commitment to ANSI X12 standards?





The Federal Government has endorsed the use of ANSI X12 standards for EC/EDI with the U.S. Government through Federal Information Processing (FIPS) publication 161.  The DoD and the Electronic Commerce Acquisition Program Management Office have published implementation conventions (2003, 3010, 3040, 3050 and 3060) that describe how the standards should be used for exchanging EDI documents with the Government.
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Electronic Data Interchange


Trading Partner Survey





1.  Does your company have Electronic Data Interchange (EDI) capability? (Yes/No):_______________________________________





IF NO, PROCEED TO QUESTION 8.





2.  Are you currently a DITCO Electronic Bulletin Board System (DABBS/ITABBS) user?


(Yes/No):____________________________________________________





3.  Are you using the current DISA Infrastructure, i.e. FACNET? ___________________________





4.  What ANSI X12 version(s) and transaction sets are you capable of transmitting and receiving to date?


_________________________


_________________________


_________________________


_________________________





5.  Are transmission acknowledgments generated automatically from your application? (Yes/No)


________________________________





6.  Are you currently registered in the Central Contractor Registration System?  If so, please provide your Commercial and Government Entity (CAGE), Tax Identification Number (TIN) and Data Universal Numbering System (DUNS)?


_________________________________________________________





7.  Please provide your EDI point of contact:


    	Name:		_______________________


	Address:		_______________________


	City, State:	_______________________


				_______________________


	Telephone #:	_______________________


	Fax #:		_______________________


	e-mail address	_______________________


�
IF YOUR ANSWER TO QUESTION 1 WAS NO, PLEASE PROVIDE THE


			 FOLLOWING INFORMATION





8.  What is your time table for implementing EDI?________________





9.  Are you interested in becoming a DITCO testing and/or trading partner within the next 1-3 months? (Yes/No) ____________________





10.  Please provide your company’s representative to receive more information regarding EDI at DITCO:


	Name:		_______________________


	Address:		_______________________


	City, State:	_______________________


				_______________________


	Telephone #:	_______________________


	Fax #:		_______________________


	e-mail address	_______________________
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Electronic Data Interchange


Trading Partner Information





1.  Thank you for your response concerning EDI.  You have completed the first step in becoming a trading partner with DITCO and DoD.





2.  To assist you in completing the next steps, the following will be of assistance to you.





Trading Partner Registration can be accomplished using any of the following methods:





1.  Mail the completed registration application to the following address:


Department of Defense


ATTN:  Central Contractor Registration Assistance Center


1700 N. Moore Street, Suite 1425


Arlington, VA  22209


Telephone : 1-888-CCR-2423





2.  Fax your registration application to 1-888-CCR-8457.





3.  Send directly to the CCR through the interactive World Wide Web application at http://www.acq.osd.mil/ec.





4. Obtain the services of a DoD Certified Value Added Network (VAN) by calling 1-703-696-0504 for a list of available VANS.





Anticipate the registration process to take approximately 30 days.  Should you need additional contractor registration information or if you are interested in doing electronic commerce with DoD please call the DoD EC/EDI Information Center at 1-800-334-3414, send electronic mail to dodedi@acq.osd.mil or visit the DoD Home Page at http://www.acq.osd.mil/ec.





When you have completed compliance validation testing with the EDI Compliance Test Facility, please notify Joe Wickline at (618)256-9342 or e-mail to wicklinj@ditco.disa.mil.  Good luck, we look forward to doing business with you through EDI.


�
!!!SPECIAL RELEASE!!!








Department of Defense (DoD) Electronic Commerce





NEWSLETTER





from the





Office of the Assistant Deputy Under Secretary of Defense 


(Acquisition Reform/Electronic Commerce)


(ODUSD AR/EC)





Delores “Dee” Smith


Director, Electronic Commerce





February 20, 1997





The Department of Defense (DoD) has determined the Central Contractor Registration (CCR) acquisition reform initiative will assist the Department in complying with recent legislation.  CCR is the “single DoD registration for contractors who conduct business or who are interested in conducting business with the Department.”  Defense procurement and finance policies, issued February 10, 1997, require contractors to be registered in CCR by September 30, 1997 for consideration of future solicitations, awards, and payment.





Some of the information required by CCR is the type of goods or services a company offers and their geographical performance preferences.  DoD contracting officers worldwide will use CCR to identify sources and financial officers (in the U.S.) to make payments.





To register in CCR, you may use any one of the following addresses:





Department of Defense


ATTN:  Central Contractor Registration Assistance Center


1700 N. Moore Street, Suite 1425


Arlington, VA  22209


Tel: 1-888-CCR-2423





-OR-





Fax your registration application to us at 1-703-696-0213.  A registration application may be obtained via facsimile by calling our Fax-on-demand system at 1-703-696-0504.





Input directly to CCR through the interactive World Wide Web application at http://www.acq.osd.mil/ec





Due to the large volume of contractors registering with DoD in CCR, you should anticipate the registration process to take approximately 30 days for processing.  If you need additional contractor registration information or if you are interested in doing electronic commerce with DoD, please call 1-800-334-3414, send electronic mail to dodedi@acq.osd.mil or visit our Home Page at http://www.acq.osd.mil/ec


