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FTS2001 Dedicated Transmission Service Transition Orders

“Team Scott” has now issued service orders to transition most of DOD’s FTS2000 Dedicated Transmission Service (DTS).  As these new circuits are installed, disconnect orders are being issued to terminate the old service.  To coordinate this process and to guard against service interruptions, “Team Scott” needs to receive timely notices of completion from its customers after new service installation.  These notices are usually known as “In-Effect Reports.” 

Some DOD customers may not be fully aware of the importance of submitting these “In-Effect Reports.”  FTS2000 DTS circuits will not be disconnected unless this report is received.  This could leave the customer financially liable for both the FTS2001, as well as the FTS2000 services.  GSA has promised to pay for limited dual DTS operations for a maximum of only 30 days.  The best way to be sure of avoiding all dual operations charges is to submit an “In-Effect Report” to “Team Scott” as soon as the new service is installed.  

The  “In-Effect Report” for transitioned service can easily be submitted via email to FTS2KTRANS@scott.disa.mil.   The message must contain the name and telephone number of the customer point of contact, the Telecommunications Service Request number, the type of service, and the date of acceptance.  

The “Team Scott” points of contact for FTS2001 DTS transition orders are Ms. Joan Luna at 618-229-8995/DSN 779-8995 or Ms. Jill Siegel at 618-229-8966/DSN 779-8966. 

