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FTS2000 Contract Extension Price Increases

While the federal government’s transition from FTS2000 to FTS2001 has been in process for the last two years, some agencies have still not been able to complete their transitions.  As a result, the General Services Administration (GSA) was forced to extend FTS2000 for an additional year until December 6, 2001 to ensure continuity of service.   Unfortunately, service prices during this extension period have reverted to the levels in effect on January 1, 1999 – substantially higher than the prices that were in effect during the two-year transition.  

The following FTS2000 percentage rate increases are now in effect:

Switched Voice Services


  60%

Enhanced 800 Services

up too 800%

Dedicated Transmission Services

100%

Frame Relay Services


286%

Additionally, GSA is required to pay a fee of $8 million dollars to maintain the FTS2000 program management, provisioning, billing, and emergency monitoring systems.  GSA plans to recover this fee from agencies that have yet to transition by imposing of a twenty-percent surcharge on all FTS2000 billings.  The rate increases as well as the surcharge became effective on December 7, 2000.  

To date, ninety percent of DOD’s FTS2000 services have been transitioned to FTS2001.  

The terms of the FTS2000 extension were briefed to Mr. Arthur Money, DOD Assistant Secretary of Defense (Command, Control and Communications) by Ms. Sandra Bates, GSA’s Commissioner of Federal Technology Service.  Mr. Money expressed concern about the impact of these rate increases.  He asked the DOD FTS2001 Transition Management Organization (TMO) to identify the DOD Services and Agencies that have not yet transitoned and the reasons for their delay.  He also asked the TMO to determine the cost impact for each of these organization and to keep his office apprised of their progress.  

Members of the DOD FTS2001 Transition Coordination Committee were also briefed about the contract extension at their December 15th meeting.  In light of the impact of these rate increases and the GSA surcharge, they were urged to complete transition to FTS2001 and issue disconnect orders to AT&T as quickly as possible. 

Call the DOD FTS2001 Information Line at 1-800-256-1568 for transition assistance.  Questions should be directed to Mr. Bruce Jarvis, DOD FTS2001 Transition Manager at 703-607-6732, DSN 327-6732.  

