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LETTER OF AGENCY
BETWEEN
DEFENSE INFORMATION SYSTEMS AGENCY (DISA)
DEFENSE INFORMATION TECHNOLOGY CONTRACTING ORGANIZATION
(DITCO)
AND
AT&T GOVERNMENT MARKETS

Purpose: To allow DITCO to have a single point of contact for FTS2000 services
requiring inside wire.

Requirement: To authorize AT&T to act on DITCO’s behalf, coordinating changes to or
maintenance of inside wire (defined as wiring between the Service Delivery Point and
Secondary Service Delivery Point) necessary for end-to-end technical sufficiency for all
FTS2000 services.

Term: This agreement is effective until the expiration of the AT&T FTS2000 Extension
of Services Contract, including the last option if exercised.

Conditions: AT&T utilizes an inside wire provider whose time and material rates are
pre-approved by the government, i.e. GSA Schedule; GSA WACS; IDIQ Contracts; other
GWACS; or available on a commercial price list and would be priced equal to or less
than the other pre-approved contracts.

CONCURRENCE: GSA
APPROVALS: DITCO and AT&T

APPROVED: A ©_ T s

(Authorized Signature) (Authorized Sig e)
Y\/\c‘«1 ‘—]_l 2000 /}/{q% /-?,___CQOOO
(Date) (Date)

DALE R. SIMAN NICHOLAS J. BOMBA

Acting Commander Contracts Manager

DITCO AT&T Corp

DITCOATTIWLOA




	DEFENSE INFORMATION SYSTEMS AGENCY
DEFENSE INFORMATION TECHNOLOGY CONTRACTING ORGANIZATION
P.O. Box 25857

SCOTT AIR FORCE BASE, ILLINOIS 62225-5406


IN REPLY
REFER TO:Plans and Procedures (DT4)
9 August 2000

SUBJECT:
Notice to Customers (NTC) 04-00, Inside Wire Under 


the Federal Telecommunications Service (FTS)2000 


Contract

1.  The Defense Information Technology Contracting Organization (DITCO) is the Department of Defense's (DOD's) focal point for the ordering and billing of GSA’s FTS2000 contract with AT&T.  

2.  The FTS2000 contract never offered installation and maintenance of inside wire.  A procedure was established to assist the customers in this area whereby AT&T acted as the single point of contact, coordinating the provisioning and maintenance of the inside wire along with the FTS2000 service.  This procedure prevailed until the separation and break-up of AT&T and Lucent Technology.  DITCO was notified in January 2000 via AT&T’s rejection of FTS2000 service orders requiring inside wire.

3.  The FTS2000 contracts are being replaced by FTS2001 contracts that do offer installation and maintenance of inside wire.  Until all customers are transitioned from the FTS2000 contract with AT&T, one of the following procedures will be followed:


a.  DITCO will direct order inside wire requirements on a time and material basis.

b.  AT&T, authorized to act on the Government’s 

behalf, will coordinate with inside wire providers to fulfill customer needs.  In this situation, DITCO would place an "after-the-fact" order based on the vendor’s actual time and material expenses.

The latter procedure will be followed in cases where outages occur after normal duty hours upon customer notification of the AT&T trouble number.

DITCO Memo, DT4, Notice to Customers 04-00, Inside Wire under the Federal Telecommunications Service (FTS) 2000 Contract

4.  A copy of the "Letter of Agency between DISA/DITCO and AT&T Government Markets," which authorizes AT&T to act on DITCO's behalf, coordinating changes to or maintenance of inside wire necessary for end-to-end technical sufficiency for all FTS2000 services, is enclosed for your information.

5.  Costs and leadtimes associated with inside wire may exceed what was in place before January 2000.  You are advised, therefore, to transition your services as soon as possible. 

6.  If you have any questions regarding the above, please contact Ms. Carolyn Franey, DTS13, DSN 229-9490; Com'l 618-229-9490.  POC for this NTC is Ms. Anna Richardson, DT43, DSN 229-9131; Com'l 618-229-9131. 


Douglas A. Armstrong

1  Enclosure  a/s
DOUGLAS A. ARMSTRONG


Major, USAF


Deputy Director, Plans


  & Procedures Directorate
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