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Description

THIS IS A COMBINED SYNOPSIS/SOLICITATION FOR TRAINING PREPARED IN ACCORDANCE WITH THE FORMAT IN FAR SUBPART 12.6, AS SUPPLEMENTED WITH ADDITIONAL INFORMATION INCLUDED IN THIS NOTICE.     THIS ANNOUNCEMENT CONSTITUTES THE ONLY SOLICITATION; QUOTATIONS ARE BEING REQUESTED AND A WRITTEN SOLICITATION WILL NOT BE ISSUED.     THIS SOLICITATION IS A REQUEST FOR QUOTATION (RFQ) HC1021-04-Q-0111.     THE RFQ DOCUMENT AND INCORPORATED PROVISIONS AND CLAUSES ARE THOSE IN EFFECT THROUGH FAC 2001-24.     THIS RFQ IS ISSUED UNDER FULL AND OPEN COMPETITION.     NAICS CODE 611420, COMPUTER TRAINING.     PROVIDE A PRICE FOR CLIN 0001, OPTIVITY TELEPHONY MANAGER (OTM) INSTRUCTOR WITH TELEPHONE BILLING SYSTEM (TBS) TRAINING FOR THE MANAGEMENT OF THE NORTEL MERIDIAN 1 PHONE SWITCH, OPTION 61C, AT DISA-EUROPE, 1 EACH; CLIN 0002, COURSE MATERIAL, 4 EACH; CLIN 0003, TRAVEL AND LODGING, 1 EACH; DESCRIPTION OF REQUIREMENT:     MERIDIAN SWITCH TECHNICIANS REQUIRE TRAINING ON OTM PREMIUM WITH TBS ENHANCED AND TRAINING ON THE FULL INSTALLATION OF THE SOFTWARE.     THE PRIMARY REQUIREMENT FOR TRAINING IS THAT IT BE FOR FOUR (4) PERSONNEL AND BE HELD AT DISA-EUROPE IN STUTTGART GERMANY.     1. ALL TRAINING MUST BE IN ENGLISH     2. VENDOR TO PROVIDE ALL COURSE MATERIALS FOR FOUR PERSONNEL.     THESE PERSONNEL ARE THE ONES THAT WILL BE MANAGING AND MAINTAINING THE PHONE SWITCH.     3. TRAINING IS TO COMMENCE:     16 AUG 04 (PROVIDE NUMBER OF TRAINING DAYS REQUIRED WITH THE QUOTE).     4. TRAINING TO BE HELD ONSITE AT DISA EUROPE.     DISA EUROPE TO PROVIDE CLASSROOM AREA AND BEAMER AND WHITEBOARD ARE AVAILABLE.     ACCESS TO THE SWITCH IS POSSIBLE.     THE SWITCH CAN BE USED FOR TRAINING AS THE OTM SOFTWARE IS A WEB-USER INTERFACE AND WILL NOT AFFECT THE OPERATION OF THE SWITCH.     5. NO SECURITY CLEARANCE IS REQUIRED, AS TRAINING PERSONNEL WILL BE ESCORTED AT ALL TIMES.     6. EXISTING GFE OTM SOFTWARE MUST BE INSTALLED BY A CERTIFIED SOFTWARE INSTALLER.     7. TRAINING MUST ADDRESS THE FOLLOWING AREAS:     A. INSTALLATION INSTRUCTION ? FULL TRAINING ON INSTALLATION AND SETUP OF OTM AND TBS SOFTWARE PRODUCTS.     B. COMMON SERVICES ? WINDOWS NAVIGATOR, WEB NAVIGATOR, WEB STATION ADMIN-END USER HELP     C. FAULT MANAGEMENT ? ALARM CAPTURING AND LOGGING; PC EVENT LOG AND VIEWER, ALARM VIEWER (9WINDOWS), ALARM BANNER (WEB), WEB ALARM BROWSER, ALARM NOTIFICATION     D. SECURITY MANAGEMENT ? OTM USER ADMIN AND WEB ACCESS     E. SYSTEM ACCESS ? WINDOWS SYSTEM TERMINAL AND WEB VIRTUAL TERMINAL SERVICE     F. CONFIGURATION MANAGEMENT ? WINDOWS STATION ADMINISTRATION AND ITG CONFIGURATION, ESN ANALYSIS, WEB STATION ADMIN-END USER CHANGES, MAINTENANCE WINDOWS; WEB MAINTENANCE PAGES, INVENTORY MANAGEMENT     G. ACCOUNTING MANAGEMENT ? DATA BUFFERING ACCESS     H. APPLICATIONS ? CORPORATE DIRECTORY, OPTIVITY NMS & HPOV INTEGRATION, LDAP SYNCHRONIZATION     I. PERFORMANCE MANAGEMENT ? TRAFFIC ANALYSIS     J. TELECOM BILLING SYSTEM ? ACCOUNTING MANAGEMENT-TELECOM BILLING SYSTEM: BILLING GENERAL (CALL TRACKING & COMPLETE CALL ACCOUNTING) AND BILLING ENHANCED (GCAS, CRS & WEB BILLING REPORTS)     K. SYSTEM ACCESS ? ACCESS SERVICE.     TRAINING TO BE HELD AT:     DISA-EUROPE UNIT 30403 BUILDING 2340, CONFERENCE ROOM, APO AE 09131, POC: LT. SHANNON CUMMINGS, TEL:     49-711-686-39-5304 OR COMMERCIAL ADDRESS:     DISA-EUROPE ATTN:     LT. SHANNON CUMMINGS BUILDING 2341 PATCH BARRACKS 70569 STUTTGART, GERMANY.     FAR 52.212-1 APPLIES TO THIS ACQUISITION.     FAR 52.212-2 and 52.212-3 SHALL NOT APPLY TO THIS ACQUISITION.     AWARD SHALL BE MADE BASED ON LOWEST PRICE.     FAR 52.212-4 APPLIES TO THIS ACQUISITION.     FAR 52.212-5 APPLIES TO THIS ACQUISITION -- 52.212-5(B):     THE FOLLOWING ADDITIONAL FAR CLAUSES APPLY TO THIS ACQUISITION:     52.203-6; 52.222-21; 52.222-26; 52.222-35; 52.222-36 and 52.222-37.     ADDITIONAL REQUIREMENTS.     DFARS 252.204-7004 and 252.212-7001 APPLIES TO THIS ACQUISITION.     252.212-7001(B):     THE FOLLOWING ADDITIONAL DFARS CLAUSES APPLY TO THIS ACQUISITION:     252.225-7001 and 252.225-7012.     DPAS:     NOT APPLICABLE.     CDB NUMBERED NOTES:     NOT APPLICABLE.     OFFERS ARE DUE VIA E-MAIL TO THAUU@SEMBACH.DISA.MIL NO LATER THAN 1500 CENTRAL EUROPEAN TIME (CET) (0900 EST), 06 AUG 04.     FOR INFORMATION REGARDING THIS RFQ, CONTACT URSULA THAU, 49-6302-9227-24, E-MAIL: THAUU@SEMBACH.DISA.MIL.
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