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Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print)

30-105-04

EXCEPTION TO SF 30

APPROVED BY OIRM 11-84

STANDARD FORM 30 (Rev. 10-83)

Prescribed by GSA

FAR (48 CFR) 53.243

1. This amendment is issued to change the scope of the requirement.  New proposals will be accepted.

2.  The due date for proposals is no later than 17 September 2004 at 4:00 pm local time at Scott AFB, IL.

1. CONTRACT ID CODE

PAGE OF  PAGES

J

1

9

16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

16C. DATE SIGNED

BY

17-Aug-2004

16B. UNITED STATES OF AMERICA

15C. DATE SIGNED

15B. CONTRACTOR/OFFEROR

(Signature of Contracting Officer)

(Signature of person authorized to sign)

8. NAME AND ADDRESS OF CONTRACTOR  (No., Street, County, State and Zip Code)

X

HC1013-04-R-5003

X

9B. DATED (SEE ITEM 11)

06-Apr-2004

10B. DATED  (SEE ITEM 13)

9A. AMENDMENT OF SOLICITATION NO.

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

X

The above numbered solicitation is amended as set forth in Item 14.  The hour and date specified for receipt of Offer  

is extended,

is not extended.

Offer must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended by one of the following methods: 

(a) By completing Items 8 and 15, and returning

copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted;

or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers.  FAILURE OF YOUR ACKNOWLEDGMENT TO BE 

RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN  

REJECTION OF YOUR OFFER.  If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, 

provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS.

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO:  (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE

 CONTRACT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying 

office, appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(B).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authority)

E. IMPORTANT:   Contractor

is not,   

is required to sign this document and return

copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION  (Organized by UCF section headings, including solicitation/contract subject matter

 where feasible.)

10A. MOD. OF CONTRACT/ORDER NO.

0005

2. AMENDMENT/MODIFICATION NO.

5. PROJECT NO.(If applicable)

6. ISSUED BY

3. EFFECTIVE DATE

17-Aug-2004

CODE

DISA/DITCO-SCOTT

2300 EAST DRIVE

SCOTT AFB IL 62225-5406

HC1013

7. ADMINISTERED BY  (If other than item 6)

4. REQUISITION/PURCHASE REQ. NO.

CODE

See Item 6

FACILITY CODE

CODE

EMAIL:

TEL:


SECTION SF 30 BLOCK 14 CONTINUATION PAGE 

SUMMARY OF CHANGES  

SECTION SF 1449 - CONTINUATION SHEET 

SUPPLIES OR SERVICES AND PRICES 

        SUBCLIN 0003AA 

                The CLIN description has changed from MARKET RESEARCH to RESERVED. 

                The CLIN extended description Market Research (SEE SOW PARAGRAPH 3.9) has been deleted. 

                The pricing detail quantity has decreased by 1.00 from 1.00 to 0.00. 

        SUBCLIN 0003AD 

                The CLIN extended description has changed from Reports (SEE SOW PARAGRAPH 3.12) to Reports (SEE SOW PARAGRAPH 3.11). 

        SUBCLIN 1003AA 

                The CLIN description has changed from MARKET RESEARCH to RESERVED. 

                The CLIN extended description Market Research (SEE SOW PARAGRAPH 3.9) has been deleted. 

                The pricing detail quantity has decreased by 1.00 from 1.00 to 0.00. 

        SUBCLIN 1003AD 

                The CLIN extended description has changed from Reports (SEE SOW PARAGRAPH 3.12) to Reports (SEE SOW PARAGRAPH 3.11). 

        SUBCLIN 2003AA 

                The CLIN description has changed from MARKET RESEARCH to RESERVED. 

                The CLIN extended description Market Research (SEE SOW PARAGRAPH 3.9) has been deleted. 

                The pricing detail quantity has decreased by 1.00 from 1.00 to 0.00. 

        SUBCLIN 2003AD 

                The CLIN extended description has changed from Reports (SEE SOW PARAGRAPH 3.12) to Reports (SEE SOW PARAGRAPH 3.11). 

        SUBCLIN 3003AA 

                The CLIN description has changed from MARKET RESEARCH to RESERVED. 

                The CLIN extended description Market Research (SEE SOW PARAGRAPH 3.9) has been deleted. 

                The pricing detail quantity has decreased by 1.00 from 1.00 to 0.00. 

        SUBCLIN 3003AD 

                The CLIN extended description has changed from Reports (SEE SOW PARAGRAPH 3.12) to Reports (SEE SOW PARAGRAPH 3.11). 

        SUBCLIN 4003AA 

                The CLIN description has changed from MARKET RESEARCH to RESERVED. 

                The CLIN extended description Market Research (SEE SOW PARAGRAPH 3.9) has been deleted. 

                The pricing detail quantity has decreased by 1.00 from 1.00 to 0.00. 

        SUBCLIN 4003AD 

                The CLIN extended description has changed from Reports (SEE SOW PARAGRAPH 3.12) to Reports (SEE SOW PARAGRAPH 3.11). 

The following have been added by full text: 

        REVISED SOW 08-11-04
STATEMENT OF WORK

FOR

WHCA TRAVEL TELECOMMUNICATIONS SERVICES (WTTS)

1.0
SCOPE.

1.1
This Statement of Work defines the requirement for a single vendor to provide temporary telecommunications services supporting the travel requirements of the President, Vice President, First Lady, members of the executive staff and the United States Secret Service (USSS).  These individuals/groups are here in after referred to as the “Principle”.

1.2
Background:  The White House Communications Agency (WHCA) provides an extensive communications network to support the activity of the Principle at each “Trip Site.” This Communications network consists of Government owned and commercial leased communications services and/or equipment.  The network is dedicated to supporting the activities of the Principle.  Typical requirements for the network include voice, data, and video communication services at various Trip Site locations throughout the Continental United States (CONUS).  The Trip Site Communications network remains constituted for the duration of the scheduled visit.

1.3
Communications Network:  The Communications network is usually established in hotel rooms, hotel meeting spaces, convention centers, military installations, or other public and/or privately owned facilities.  The types and quantities of telecommunications services vary depending on trip specifics.  In general, trips can be categorized as follows:

CONUS IN & OUT

Principal will visit a site for a few hours.

CONUS OVERNIGHT
Principal will visit the site and remain for one or more night(s).

Typical telecommunications services are:

CONUS IN & OUT
Less than 100 International Direct Dial (IDD) Measured Business (MB) lines

2 to 4 ISDN circuits

CONUS OVERNIGHT
Less than 140 IDD MBs per trip

4 ISDN circuits

1.3.1
In addition to the telecommunications services installed at the Trip Site, telecommunications services are also typically provided at the Arrival Airport, at Event Sites, the designated Press Office, and at other designated locations.  History has shown that these sites may range in distance from one or two miles apart to over 30 miles apart.  Supplying the telecommunications services may require coordination with multiple local and long distance telecommunications service providers, installers, and/or private installation contractors.

1.3.2
A typical telecommunications services distribution is as follows:

Trip Site Hub


25 IDD MBs and 2 ISDN Circuits

Arrival Airport

20 IDD MBs

Each Event Site

20 IDD MBs

Press Area


20 IDD MBs

Designated Hospital

01 IDD MBs

USSS Work Area

25 IDD MBs

89th Aircraft Site (note 1)
03 IDD MBs

Note 1:  This site may be several hundred miles from the actual Trip Site Hub.

1.4
TRIP SITE MANAGEMENT:  WHCA will assign either a Presidential Communications Officer (PCO), a Vice-Presidential Communications Officer (VPCO), a First Lady Communications Officer (FLCO), or a Special Missions Communications Officer (SMCO) collectively known as Trip Leads.  The Trip Lead is the Task Manager (TM) on site and has the responsibility to ensure an appropriate telecommunications infrastructure is ordered and in place to support the visit.  Each site within a Trip Site (i.e.  Airport or Event Site) will have a government Site Officer assigned with specific responsibility for communications support at his/her assigned site.  The Site Officer reports to the Trip Lead.

2.0
APPLICABLE PUBLICATIONS:
(DISA) Circular 310-130-1

3.0
REQUIREMENTS:

3.1
General:  The vendor shall provided communications services required for support of a temporary trip site at various locations throughout the CONUS.  The vendor shall establish, integrate, test, troubleshoot, operate, coordinate repairs, modify, move, remove, and disconnect, any and all travel related telecommunications requirements as outlined herein.  These services will be required in support of regularly scheduled and short notice travel requirements within the CONUS.  The vendor must be prepared to support an average of twenty (20) trip sites simultaneously at various locations across the CONUS.

3.1.1
The vendor shall provide a technical representative on the ground for every presidential, vice presidential, and special mission trip.  This individual will be responsible for ensuring the services are installed as required by the WHCA Lead on site.  This person may be an employee of the vendor or a sub-contracted person such as a local exchange installer.

3.1.2
The vendor shall negotiate with each trip site hotel, motel, airport, fire station, field house, restaurant, and hospital owner/manager and officials at other site venues to obtain the authority for the installation of temporary lines on their premises.  

3.2
The vendor shall be responsible for the timely installation, activation, maintenance and deactivation of each temporary voice, data and ISDN service at the direction of the Trip Lead.  The vendor shall coordinate all actions necessary with any/all vendors, contractors, facilities managers, to provide the needed telecommunications services at the termination points defined by the WHCA Trip Lead.  

3.2.1
The vendor shall provide all support necessary to terminate the required service in the location(s) identified in the Delivery Order or as directed, by the Trip Lead.  Telecommunications services ordered will typically be terminated on standard telecommunications connection devices such as (though not necessarily limited to) RJ-11/RJ-45/66 blocks, and/or Amphenol Connectors.  The WHCA is responsible for extension of services beyond the vendor provided terminal connection device.

3.3
Voice Lines:  The vendor shall provision all voice lines with local, long distance, and international dialing capability.

3.3.1 
Technical Parameters - All circuits shall be considered temporary.  All voice lines shall have 900 and 976 service blocked and shall be numbers that have been unassigned for at least twelve (12) months.  Ten percent of the telephone numbers assigned shall have been idle for at least 24 months.

3.3.2
The specific telephone numbers for these lines shall only be identified to the Trip Lead and the Contracting Officer or other personnel specifically authorized by the Contracting Officer.

3.3.3
These numbers shall not be provided to service quality control evaluators (organizations that call the new subscriber to ask about satisfaction with the installation) or to telemarketers.

3.4
ISDN Lines:  The below table shows the parameters historically assigned to ISDN service.  These Parameters are subject to change on each Delivery Order.

	National ISDN-1, Intel Blue
	

	Terminal Type
	= A

	Circuit Switched Voice (CSV)
	= 1

	CSV Additional Call Offering (ACO)
	= Unrestricted

	CSV Limit
	= 2

	CSV Notification Busy (NB) Limit
	= 1

	Circuit Switched Data (CSD)
	= 2

	CSD Limit
	= 2

	CSD Notifications Busy (NB) Limit
	= 1

	Electronic Key Telephone System (EKTS)
	= No  

	Feature Buttons Assignments:
	6 = Conference

7 = Transfer

8 = Drop


3.5
T-1 Lines:  T-1s shall be provisioned at 1.544Mbps, ESF, full duplex.  The vendor shall provide the CSU/DSU.  T-1 shall be point to point with the distant end terminating at Anacostia NAS, Washington DC.  Demarcation point is as follows:

Bldg 399

Room/Demarcation:  TC-1A (Verizon, AT&T, etc) / TC-1E (MCI only)

2743 Defense Blvd, SW

Anacostia Annex, DC 20373-5815

3.6
Dry Pairs:  Usually the Trip Site team will require about 10 dry pairs for use in controlling radio equipment.  Additional radio sites may be required on short notice to cover radio blind spots and changes in motorcade routes and those additions must be approved by a DITCO contracting officer.

3.7
Trouble Shooting/Reporting:  If trouble occurs with services provided by this contract, the Government will notify the vendor to initiate service repair and restoration.  When the vendor receives an outage report on a circuit exceeding the two-hour restoration period, the vendor shall determine the status of the outage and the expected restoration; escalate restoration procedures as necessary, and provide the status of the outage to the WHCA Trip Lead.

3.8
Ordering and Installation Process:  The vendor shall be prepared to receive routine orders and order instructions, 24 hours a day / 7 days a week. Services must be installed by the required service date and experience no down-time during the duration of the principal’s visit.  

3.8.1 
Special Missions requirements may be initiated anytime, 24 hours a day, seven days a week.  The vendor shall meet all requirements with fully functioning services completed and accepted by the Government.  The service times shall begin immediately when the vendor receives an electronic, voice or paper order from the DITCO Contracting Officer.  All required services shall be in place within twenty-four hours of notification.  A single expedited CLIN shall be provided and chargeable against each expedited CLIN ordered in support of a Special Mission.

3.9
Order Status and Tracking Management:    The vendor shall track orders by communications service authorization (CSA) number as assigned by DITCO.  This does not preclude other key fields useful to the vendor, but the government’s key field is the CSA number.  As a minimum, the vendor shall maintain the following information for each order:


1.  CSA Number


2.  City


3.  State


4.  Start Date


5.  Disconnect Date


6.  Total Usage (for usage sensitive services)


7.  Number of circuits installed


8.  Trip Number

3.9.1
Under normal circumstances, WHCA initiates a Telecommunications Services Request (TSR) via the Department of Defense ordering and tracking system outlined in Defense Information Systems Agency (DISA) Circular 310-130-1.  These TSRs are then processed by the Defense Information Systems Agency (DISA) and then forwarded to the Defense Information Technology Contracting Organization (DITCO) for action.  The DITCO contracting officer then places an Order with the vendor.  Only a DITCO contracting officer is authorized to place an order.

3.9.2
Upon receipt of a DITCO Order, the vendor shall provide the required services, coordinate with the assigned WHCA Trip Lead to determine specifics for the services ordered.  Specifics include, but are not limited to, circuit termination points, time since the phone number was last used.

3.9.3
The vendor’s POC shall track the provisioning progress, resolve delay problems, and keep the Trip Lead informed of any situation that could jeopardize the required service or service date. A vendor POC will be available to the trip lead 24-hours a day.

3.9.4
The Vendor shall report every order completion to the contracting officer or DITCO account manager (by e-mail) in the form of a Notice of Completion (NOC).  The NOC shall contain the following information as a minimum:

1.  Trip Number 

2.  CSA

3.  Circuit Number

4.  Line Number, if applicable

5.  Completion Date

6.  Point-of-Contact and Telephone Number for Reporting Trouble Calls

3.9.5
The vendor shall cancel orders upon receipt of a cancellation request from the contracting officer.  If the vendor has incurred no expenses, the cancellation shall be accomplished without cost to the government.  If the vendor has incurred expenses, only those expenses shall be invoiced.  The vendor shall submit an invoice for such expenses to the DITCO contracting officer within 30 days of the cancellation.

3.10
DATA PROTECTION AND RETENTION:    All information regarding orders against this contract to include phone numbers, addresses, locations and timeframes shall be protected and may be released only to those with a valid need to know.  Unless specifically authorized by the Trip Lead or contracting officer, distribution of trip information shall be limited to the LEC, long distance carrier, contract program managers, WHCA and DITCO.

3.11 
REPORTS:  The vendor shall provide in electronic format (excel or equivalent) a report on a quarterly basis that summarizes activity (activity is defined as a trip being completed during that quarter as documented by the NOC).  The purpose of this report is to ensure all required payments have been timely made.  This summary report shall provide a trip summary that includes as a minimum:

1.  Trip Number

2.  City

3.  State

4.  Start Date

5.  Disconnect Date

6.  Date NOC sent to DITCO

7.  CSA

8.  CLINS Ordered (# and qty)

9.  Number of Circuits Installed

10.  Usage (for usage sensitive services)

11.  Total Invoice Amount

12.  Date Invoice Submitted to DFAS

13.  Date Invoice Paid

4.0
INFORMATION:  The following tables and paragraphs are informational only.  They do not provide information or data that is binding on the vendor or the United States Government.

4.1
The vendor should understand the technical and engineering requirements of providing complex telecommunications services in sometimes chaotic environments.  The vendor should also understand the roles and responsibilities of other Federal Agencies working with WHCA to provide mission support.

4.2
NOTE:  The CSA, will be the single number common to all elements of each order.  This number will be formed as follows:  

	vendor code
	Prefix
	type
	trip#
	suffix


4.3
TRIP TOTALS ESTIMATED BY REGION

	 
	 
	 
	 
	MB LINES BY REGION

	Type
	Year
	Trips
	Adv # MB
	NE
	SE
	MW
	NW
	SW

	WFL
	2001
	18
	5
	18
	18
	9
	27
	18

	WFL
	2002
	20
	5
	20
	20
	10
	30
	20

	WFL
	2003
	43
	5
	43
	43
	22
	65
	43

	WHB
	2001
	0
	4
	0
	0
	0
	0
	0

	WHB
	2002
	7
	4
	6
	6
	4
	7
	6

	WHB
	2003
	2
	4
	2
	2
	1
	2
	2

	WPR
	2001
	202
	125
	3,156
	6,313
	6,313
	3,156
	6,313

	WPR
	2002
	183
	125
	2,859
	5,719
	5,719
	2,859
	5,719

	WPR
	2003
	176
	125
	2,750
	5,500
	5,500
	2,750
	5,500

	WVP
	2001
	81
	64
	1,037
	1,037
	778
	1,296
	1,037

	WVP
	2002
	100
	64
	1,280
	1,280
	960
	1,600
	1,280

	WVP
	2003
	146
	64
	1,869
	1,869
	1,402
	2,336
	1,869


	 
	 
	 
	 
	ISDN LINES BY REGION

	Type
	Year
	Trips
	Adv ISDN
	NE
	SE
	MW
	NW
	SW

	WFL
	2001
	18
	0
	0
	0
	0
	0
	0

	WFL
	2002
	20
	0
	0
	0
	0
	0
	0

	WFL
	2003
	43
	0
	0
	0
	0
	0
	0

	WHB
	2001
	0
	1
	0
	0
	0
	0
	0

	WHB
	2002
	7
	1
	1
	1
	1
	2
	1

	WHB
	2003
	2
	1
	0
	0
	0
	1
	0

	WPR
	2001
	202
	4
	101
	202
	202
	101
	202

	WPR
	2002
	183
	4
	92
	183
	183
	92
	183

	WPR
	2003
	176
	4
	88
	176
	176
	88
	176

	WVP
	2001
	81
	2
	32
	32
	24
	41
	32

	WVP
	2002
	100
	2
	40
	40
	30
	50
	40

	WVP
	2003
	146
	2
	58
	58
	44
	73
	58


WVP= President, WVP=Vice President, WFL=First Lady, WHB= Special Mission

The following have been modified: 

        CONTRACT PRICING
A-1  THE QUANTITIES LISTED HEREIN DO NOT COMMIT THE GOVERNMENT TO ORDERING THOSE OR ANY QUANTITIES ABOVE THE MINIMUM QUANTITIES SET FORTH.
A-2  THE CONTRACT RESULTING FROM THIS REQUEST FOR PROPOSAL (RFP) WILL CONSIST OF ONE (1) ONE YEAR BASE ORDERING PERIODS WITH FOUR (4) ADDITIONAL ONE YEAR OPTION PERIODS.  TOTAL LENGTH OF THE CONTRACT, IF ALL OPTIONS ARE EXERCISED, IS FIVE (5) YEARS.
A-3: THE FIRST ORDERING PERIOD IS CONSIDERED TO BE FROM THE EFFECTIVE DATE OF CONTRACT AWARD THROUGH THE END OF THE TWELFTH (12TH) MONTH AFTER THE EFFECTIVE DATE OF CONTRACT AWARD.
A-4: ORDER QUANTITIES*:
MINIMUM:   $500,000.00
MAXIMUM:   $25 MILLION DOLLARS.
A-5: QUESTIONS REGARDING THIS RFP SHALL BE SUBMITTED NO LATER THAN 3:00 p.m. LOCAL TIME ON 27 AUG 2004.  ALL QUESTIONS MUST BE RECEIVED BY THE CONTRACTING OFFICER IN WRITING VIA EITHER ELECTRONIC MAIL OR FACSIMILE AT THE FOLLOWING:

CONTRACTING OFFICER:  

STEPHEN SPRENGER

ELECTRONIC MAIL:  

sprenges@scott.disa.mil

PHONE: 


618-229-9408
FACSIMILE:

618-229-9174
ALTERNATE POINT OF CONTACT:
LYNNE M. WARE
ELECTRONIC MAIL:

mailto:WAREL@SCOTT.DISA.MIL
PHONE


618-229-9590
FACSIMILE


618-229-9174
THE CONTRACTING OFFICER SHALL BE THE PRIMARY POINT OF CONTACT FOR QUESTIONS REGARDING THIS RFP.  RESPONSES TO QUESTIONS SHALL BE PROVIDED ELECTRONICALLY VIA THE CONTRACTING OFFICER.  OFFERORS ARE HIGHLY ENCOURAGED TO SUBMIT QUESTIONS ON AN ON-GOING BASIS UP TO 19 APRIL 2004.  WHERE POSSIBLE, THE CONTRACTING OFFICER WILL PROVIDE A LIST OF ALL QUESTIONS AND CORRESPONDING ANSWERS TO ALL POTENTIAL OFFERORS VIA POSTING TO THE DISA WEB SITE: https://www.ditco.disa.mil/dcop/public/asp/dcop.asp
A-6: THIS IS A LIMITED COMPETITION REQUEST FOR PROPOSAL (RFP).  ONLY PRE-APPROVED OFFERORS (SEE LISTING BELOW) ARE ENCOURAGED TO PROVIDE THEIR BEST PRICE PROPOSAL IN RESPONSE TO THE RFP.  THE GOVERNMENT RESERVES THE RIGHT TO MAKE AWARD, BASED ON THE PROPOSALS RECEIVED, WITHOUT FURTHER DISCUSSION OR NEGOTIATIONS.


APPROVED VENDORS:  AT&T, Bell South, CenturyTel, Southwestern Bell/SBC,


 Sprint, Qwest, MCI and Verizon
The following have been deleted: 

        STATEMENT OF WORK 

(End of Summary of Changes) 

