
REQUEST FOR INFORMATION

DITCO EUOPE TELEPHONE KEY SYSTEM REPLACEMENT

5 AUGUST 2004

This is a Request For Information (RFI) issued by the Defense Information Technology Contracting Organization – Europe (DITCO Europe), located at Sembach Air Base, Germany.  DITCO Europe serves as the procurement arm of the Defense Information Systems Agency (DISA) for Information Technology (IT) requirement in Europe and South West Asia.  DITCO Europe is currently in the process of preparing a procurement package to purchase a new electronic telephone key system to replace its existing Siemens electronic key system.

THE GOVERNMENT DOES NOT INTEND TO AWARD A CONTRACT ON THE BASIS OF THIS RFI OR TO OTHERWISE PAY FOR INFORMATION RECEIVED IN RESPONSE TO THIS RFI.  This RFI is issued for information and planning purposes only and does not constitute a solicitation.  All information received in response to this RFI that is marked Proprietary will be handled accordingly.  The Government shall not be liable for or suffer any consequential damages for any proprietary information not properly identified.  Proprietary information will be safeguarded in accordance with the applicable Government regulations. Responses to the RFI will not be returned.  Whatever information is provided in response to this RFI will be used to assess tradeoffs and alternatives available for determining how to proceed in the acquisition process.  The Government will not be obligated to pursue any particular acquisition alternative as a result of this RFI.  In accordance with FAR 15.201(e), responses to this RFI are not offers and cannot be accepted by the Government to form a binding contract.

It is anticipated that any solicitation resulting from this RFI will be subject to full and open competition.

DITCO Europe’s current requirements for a replacement key system are summarized below.

1.  Digital key system with digital telephone stations.

2.  Capability to terminate a minimum of commercial 10 ISDN lines in hunt group configuration.

3.  Capability to terminate a minimum of 10 Defense Switched Network (DSN) lines in hunt group configuration.

4.  Capability to support a minimum of 40 telephone stations (wire line or wireless). 

5.  Display on all telephone stations

6.  Capability to support Government furnished Secure Telephone Unit (STU) telephone stations.

7.  Ability of each telephone station to place and receive commercial calls and DSN calls. 

8.  Automated attendant function capable of routing calls to desired stations via extension numbers or directory prompts. 

9.  Customer programmable capability for making telephone station additions, changes, and deletions, as well as other key system administrative function changes. 

10.  Voice mail function capable of providing individual pre-recorded greeting messages and recording voice messages from callers for station “no answer” and “busy” conditions—for main lines and each telephone station. 

11.  “Caller identification” capability (for calls from other telephone stations on the key system as well as external calls).

12.  “Missed calls list” capability.

13.  Capability to place calls on “hold,” and to provide music an/or pre-recorded DITCO Europe informational messages to calls on “hold.” 

14. Capability to “transfer” calls to another telephone station.

15.  Capability for user selected “call forwarding” (to either another telephone station on the key system or to an external number via a commercial or DSN line).

16.  “Speed dialing” capability at both the key system and individual telephone station level.

17.  “Last number redial” capability.

18.  “Camp-on” (call waiting) capability.

19.  Conference capability for a minimum of three parties.  Parties participating in conferences may be on stations and/or on commercial ISDN or DSN lines.

20.  Speakerphone equipped telephone stations with mute capability.

21.  Telephone stations with jacks for “hands-free” headsets, along with the “hands-free” headsets.    

22.  DISA Joint Test and Evaluation Center (JTEC) certified.

22.  Capability for 220VAC operation.

23.  Key system operation, troubleshooting, and administration manuals in English.

The following information should be provided in responses to this RFI:

1.  Comments and/or questions pertaining to DITCO Europe’s electronic telephone key system requirements.

2.  Responses to the questions provided below.

a.  What is you company’s Rough Order of Magnitude (ROM) estimate for an electronic telephone key system (including 30 telephone stations) that would satisfy DITCO Europe’s stated requirements?  

b.  What is you company’s ROM estimate for installation of an electronic telephone key system (including 30 telephone stations) that would satisfy DITCO Europe’s stated requirements?  Please address both wire line and wireless key systems.  

c.  What is you company’s estimated lead-time for the delivery and installation of an electronic telephone key system (including 30 telephone stations) that would satisfy DITCO Europe’s stated requirements?  

d.  What are the pros and cons of a wire line electronic telephone key system vice a wireless electronic telephone key system, and which type does your company recommend and why? 

e.  Are there any other electronic telephone key system capabilities that your company recommends DITCO Europe to consider for its key system procurement?   

f.  Is your company familiar with the DISA JTEC testing and certification requirement for telephone switches and key systems connected to the DSN, and does your company have DISA JTEC certified key systems?

g.  What type of key system maintenance plans are offered by your company?

Responses to this RFI are due by Friday, August 13, 2004, and are to be sent electronically in Microsoft Word 2000 (or later) to Gerry A. Jordan at jordang@sembach.disa.mil.  Responses received after that date may not be considered.  Responses to the RFI should include the company name, street address, city, state, country, zip code or postal code, Point of Contact (POC), POC telephone, and e-mail address.  
The Government may request additional information or discuss information received in responses to this RFI with individual responders.  DITCO Europe shall consider meeting individually with respondents that are interested in providing a demonstration and/or briefing of their electronic telephone key system products that are candidates for satisfying DITCO Europe’s requirements.  Such meetings may be constrained to a one-hour for presentation and discussion, at the discretion of the Government.

Any questions concerning this RFI shall be directed to Gerry A. Jordan at jordang@sembach.disa.mil or COML 06302-9227-12 (within Germany, or +49-6302-9227-12 outside of Germany).
















































































































































































































