NOTICE TO CONTRACTORS 7-99

Update to Domestic and International Acquisition Guides

23 September 1999

Domestic Acquisition Guide (DAG) and International Acquisition Guide (IAG) Updated.  DITCO's DAG and IAG, located on our Home Page at http://www.ditco.disa.mil/asp/publications.asp#4, have been updated by Change 7, dated 23 Sep 99.  This change replaces DISA Acquisition Bulletin Board System (DABBS) references and procedures with DISA Contracting Opportunities Web Site references and procedures.  The first page of the guides indicates which pages have been affected by Change 7.

For your convenience, Change 7 to both the DAG and IAG follow:
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	DEFENSE INFORMATION SYSTEMS AGENCY
DEFENSE INFORMATION TECHNOLOGY CONTRACTING ORGANIZATION
P.O. Box 25857

SCOTT AIR FORCE BASE, ILLINOIS 62225-5406


IN REPLY

REFER TO:Plans and Procedures (DT4)


23 September 1999

1.  Change 7, effective upon receipt, is issued to update the DITCO Domestic Acquisition Guide (DAG), dated 15 May 1995.

2.  This change replaces DISA Acquisition Bulletin Board System (DABBS) references and procedures with DISA Contracting Opportunities Web Site references and procedures.

3.  Replacement pages are enclosed.  All changed areas are marked with lines in the right hand margin for easy identification.  Request you remove and replace pages as identified below.

REMOVE PAGES



INSERT PAGES
Basic Guide, pages iii thru v
Basic Guide, pages iii thru iv

Chapter 1, pages 1 thru 4
Chapter 1, pages 1 thru 4

Chapter 3, pages 7 thru 13
Chapter 3, pages 7 thru 13

Chapter 5, pages 18 thru 19
Chapter 5, pages 18 thru 19

Exhibit 6, page 6-1
Exhibit 6, page 6-1

Exhibit 14, pages 14-1 thru
Exhibit 14, pages 14-1 thru

  14-2, 14-7 thru 14-8, and
  14-2, 14-7 thru 14-8, and

  14-11 thru 14-14

  14-11 thru 14-14

Exhibit 17, pages 17-1 thru
Exhibit 17, pages 17-1 thru

  17-2




  17-2

4.  When this change has been posted, this letter should be filed behind the title page for future reference.

5.  Should you have any questions concerning the DITCO Domestic Acquisition Guide, request you contact Mr. Con Hough, DT41, at 618-229-9768.








Michael S. Brown

1  Enclosure:

            for 
MILO V. FOGLE

   Change 7, DITCO

Lieutenant Colonel, USAF

     Domestic Acquisition
Deputy Director

     Guide, 23 Sep 99
Plans and Procedures Directorate
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CHAPTER 1

DITCO-IN-GENERAL

The Defense Information Technology Contracting Office (DITCO) is a field activity of the Defense Information Systems Agency (DISA) (formerly Defense Communications Agency (DCA)) established by the Secretary of Defense to provide a single, integrated, central control point within the Department of Defense (DOD) for the acquisition and management of commercial private line communication services.  It is staffed by a military and civilian team with the worldwide responsibility for acquiring, accounting, and paying for Information Technology (IT) facilities, services, and equipment for the DOD and other agencies designated by the Secretary of Defense, e.g., the Federal Aviation Administration (FAA).  General Services Administration (GSA) acquires services for most civil Government agencies other than FAA.

Whether a requirement calls for the simple purchase of a telecopier or lease of a complex satellite system, the acquisition is accomplished by experts in communications, acquisition, finance, data processing, and public utilities rates and tariffs.  This unique blending of talents enables DITCO to efficiently and economically acquire IT services for our customers.

The concept for DITCO originated in an Air Force Air Defense Command Staff Section in July 1957.  Up to that time, ordering communication services was considered to be a function of Command and, as such, decentralized throughout the DOD.  The Semi-Automatic Ground Environment (SAGE) Program was a major expenditure in leased communication dollars for the Air Force.  Standardization of communications to support the system was desirable.  The Air Defense Command (ADC) established a single-manager operation.  The ADC organization was known as the 4607th Support Group.  The organization became the nucleus of the initial central control point for the Air Force, and then DOD, known as the Office of Commercial Communications Management (OCCM).  The organization became known as DECCO on 1 January 1963 when it became a field activity of DCA.  Under the concept, the organization was responsible for all functions associated with contracting, accounting and paying for private line service.  DECCO made refinements and added the functional capabilities of our own computer, but the basic bulk-contracting principle remained unchanged.  On 31 August 1994 DECCO changed its name to the Defense Information Technology Contracting Office (DITCO).  This name change reflects their changing role from procurement of communications systems, circuits and equipment to include information systems and equipment.  DITCO is functionally organized to perform its mission as outlined below.
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OFFICE OF THE COMMANDER

The DITCO Commander and Deputy to the Commander are responsible for the effective accomplishment of DITCO's mission.  The Commander is the Head of the Contracting Activity (HCA) for DITCO.  The additional responsibility allows DITCO to function efficiently and economically as the DOD central commercial communications acquisition organization.

DITCO is also staffed with a Legal Counsel, a Competition Advocate, and a Director of Small and Disadvantaged Business Utilization.  Legal Counsel ensures that our customers' requirements are satisfied in accordance with acquisition laws and regulations.  The Competition Advocate promotes full and open competition to the maximum extent possible.  One way that competition is promoted is through the DISA Contracting Opportunities web site at http://www.ditco.disa.mil.  The Director of Small and Disadvantaged Business Utilization promotes small business and minority contracting by determining which requirements can be set-aside for small or minority firms and making recommendations to our contracting professionals.

OFFICE OF ADMINISTRATION

The Office of Administration (DT1) is responsible for the implementation and execution of the management support functions for DITCO.  This includes supply, graphics, postal services, security programs, forms and publications distribution, and records management.

PLANS AND PROCEDURES DIRECTORATE

Written procedures provide the roadmap of direction for the professionals of DITCO to satisfy requirements, and written plans provide long-range direction and broad objectives for achieving the management vision.  The staff of the Plans and Procedures Directorate (DT4) is responsible for keeping DITCO current in a rapidly changing environment for obtaining IT services and equipment and for developing strategies for both the long-range and near-term future of DITCO.  Additional functions are as follows:  (1) review and approval of DISA Contracting Opportunities web site registration requests; (2) maintenance of the DITCO Domestic Acquisition Guide (DAG) and International Acquisition Guide (IAG); (3) preparation, execution, and administration of DITCO basic agreements; and (4) execution of novation and change of name agreements.
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INFORMATION RESOURCE MANAGEMENT DIRECTORATE

DITCO's automated systems and communications infrastructure utilize the Defense Messaging System (DMS), electronic mail, File Transfer Protocol (FTP), the Internet, magnetic tape, Electronic Data Interchange (EDI), and facsimile to transmit and receive information to and from customers and contractors.
CONTRACTING DIRECTORATE

The Communications Services Division (DTS1) is responsible for the procurement and contract administration of both international and CONUS commercial communications that generally do not require major facilities construction as part of the contracting and provisioning process.  DTS1 is also the focal point responsible for the processing of all DOD requirements for FTS2001 services.  DTS1 supports all DOD agencies, Military Departments (MILDEPs), and commands as well as other civil agencies.

The Information Systems Division (DTS2) assists in acquisition planning and provides procurement and contract administration of commercial communications networks, equipment, and services in support of DISA, the MILDEPs, and civil agencies.

The Federal Aviation Administration (FAA) Division (DTS3) is responsible for the procurement of telecommunication services, equipment, facilities, and systems for the FAA within the CONUS, and the administration and ordering for contracts established to acquire such telecommunications resources.

The Defense Megacenter Computer Technology Division (DTS4) is responsible for procurement and contract administration of commercial computer technology, hardware, software, firmware and services in support of the Defense Megacenters.

The Computer Technology Division (DTS6) is responsible for the acquisition planning, procurement, and contract administration of computer technology requirements in support of DOD and non-DOD customers, excluding Defense Megacenters.
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COMPTROLLER DIRECTORATE

It would be impossible to pay over 125,000 bills monthly and report to our customers without the Budget Analysts and Accountants of the Comptroller Directorate (DTC).  DITCO is industrially funded so that services procured by DITCO are financed through the Defense Business Operations Fund-Communications Information Services Activity (DBOF-CISA) (formerly the Communications Services Industrial Fund (CSIF)).  The CSIF charter was approved by the Assistant Secretary of Defense (Comptroller) on 8 April 1965. The CSIF was renamed the DBOF-CISA in October 1991 and placed under the control of the Comptroller, Department of Defense.  The DBOF-CISA operates on a revolving basis.  Although in concept the operation of the DBOF-CISA is very much like operating a business, management efficiency in this area is not measured by profit, but rather by how close we come to breaking even.

Public Utilities Rates and Tariffs Specialists assigned to the Tariffs Division (DTC3) are concerned with the analysis and interpretation of communication tariffs regulations and their specific applicability to communication services acquired by DITCO.  They maintain a comprehensive library of tariffs for all appropriate carriers, providing advice and assistance on rates and tariffs to the DITCO account managers.

Accountants in the Rates Analysis Division (DTC2), specially trained in public utility accounting, perform cost comparisons and economic analyses of proposals and quotes in procurements for both regulated public utility communication services and non-regulated communication services and equipment.  Rates and rate development data are analyzed to determine that charges established by the carriers are fair and reasonable.  During the course of these rates analyses, differences may arise between the tariffed rate and the Government's stated position.  When this occurs, negotiation of these differences is always preferred to formal litigation proceedings.  Cost savings amounting to millions of dollars annually have been achieved by personnel of this division through this process.

FIELD OFFICES

DITCO-Alaska (DTA) is responsible for the acquisition of communications, facilities, services, and equipment required for the support of DOD, commands and agencies, Joint Task Force-Alaska when activated, and other U.S. Government agencies as directed by competent authority, within or between the State of Alaska, DCS Area 9, and the Aleutian Islands portion of DCS Area 8 as outlined on Exhibit 13, DCS Geographical Areas.
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CHAPTER 3

GLOSSARY

Account Manager.  Individual assigned to process a communication requirement and administer the resultant Communication Service Authorization (CSA).  An Account Manager is not generally the Contracting Officer.  All correspondence relating to a specific CSA should identify the appropriate Account Manager by use of the Account Manager Code (AMC).

Amendment.  A change to a service requirement not yet installed and working.

Basic Agreement.  A written instrument of understanding between DITCO and a regulated or non-regulated communication company and an equipment supplier that establishes the negotiated contract clauses and other matters which will be applicable should DITCO choose to issue a CSA for a communications service.  A basic agreement is not a contract and alone does not commit the govern​ment to expenditure of funds.  A CSA issued against a basic agreement establishes a legal contractual obligation.

Basic Termination Charge (BTC).  Settlement charges sometimes paid as a result of early termination of a service.

Basic Termination Liability (BTL).  The maximum amount that the Government will reimburse the contractor at the time service is terminated for nonrecoverable investment costs related to the installation of equipment or the construction of facilities specially provided for in the contract, that have not otherwise been reimbursed to the contractor.  The BTL is established for a specified period in months and the amount of the BTL is amortized in equal monthly increments throughout the liability period.  The BTL ensures that the contractor can recoup its expenditures for nonrecoverable investment costs, required to support the contract, in the event that the Government should terminate the service prior to the end of the estimated service life.

Bidder's List.  Listing of commercial entities desiring to provide communications services.

Cancellation.  An amended inquiry/order issued by DITCO to cancel a requirement prior to installation or before being ineffected by the user (Government agency).

Change.  A requirement to change an existing service (e.g., add a new service point to an existing circuit).

Commercial Communications Work Order (CCWO).  See Chapter 5, BASIC ORDERING PROCEDURES, paragraph 2g.
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Communication Service Authorization (CSA).  DD Form 428, or an electronic data processing substitute, issued by a contracting officer to a company to establish a contract for telecommunications service.  A CSA may be a stand-alone contract, or it may incorporate the terms and conditions of a basic agreement by reference.  DITCO normally utilizes an electronic data processing substitute CSA, incorporating a DITCO basic agreement, issued via the DISA Contracting Opportunities web site to the contractor's mailbox.  Use of the CSA to acquire telecommunications is authorized by Subpart 239.7407 of the Defense Federal Acquisition Regulation Supplement (DFARS).
Communication Service Authorization (CSA) Number.  A unique, 20-position contract number assigned by the DITCO contracting officer to a CSA contract in place of a standard Procurement Instrument Identification (PII) number.  The DITCO CSA number structure is shown below.


Positions 1 through 4 – Company Symbol


Positions 5 through 7 – Prefix


Positions 8 through 11 – Type/Grade Code


Positions 12 through 17 – Base Number


Positions 18 through 20 – Suffix
Communications Representative.  An arrangement whereby a company agrees to serve as the Government's single point of contact responsible for total end-to-end circuit/equipment or network service.  This responsibility can include the provisioning, billing, and maintenance for all components of the total service under a single Communication Service Authorization (CSA).

Contingent Termination Liability.  The Under Utilization Charge (UUC) or termination liability associated with a specially constructed facility which is payable upon the discontinuance of an individual channel or the termination of the entire facility.

Contract.  A mutually binding legal relationship obligating the seller to furnish supplies or services and the buyer to pay for them.  It includes all types of commitments that obligate the Government to an expenditure of appropriate funds.

Contract Value.  Monthly recurring charges x estimated service life months + non-recurring charges.

Contracting Officer.  The individual who is the Government's authorized agent in dealing with the contractor.  This individual has authority to negotiate and award contracts on behalf of the Government and to make changes and modifications to the contract.

CONUS (Continental United States).  The 48 contiguous states and the District of Columbia.
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Customer Premise Equipment (CPE).  Government owned or commercially leased communications equipment located at the user's location (building/office).


DISA Contracting Opportunities Web Site.  An open Internet web site containing announcements of planned acquisitions and actual solicitations.  Anyone can browse the contracting opportunities listed on the DISA contracting Opportunities web site (http://www.ditco.disa.mil).  However, only contractors who register through the web site and are approved by DITCO can upload quotes and receive contract documents electronically in company mailboxes through the web site.
Decline to bid.  A hard copy notification from a company that they will not be bidding on a specific requirement.  Submission of this notification will aid in insuring that a company remains on the DITCO Bidder's List for future requirements.

Direct Order (DO).  A simplified ordering procedure used by DITCO to acquire low dollar value service on a noncompetitive basis.

Discontinue.  An order issued by DITCO to discontinue service provided under an existing contract (CSA).

Federal Acquisition Regulation (FAR).  The Government regulation which contains procedures to guide managers in the conduct of Federal acquisition and provides detailed directions required to govern Federal contractual actions in accordance with applicable laws and the need for efficiency.  Together with the Department of Defense FAR Supplement (DFARS), the FAR replaced the Defense Acquisition Regulation (DAR), effective 1 April 1984.

Federal Information Processing (FIP) Resources.  Automatic data processing equipment (ADPE) (includes any equipment or interconnected system or subsystems of equipment, including circuitry and ancillary equipment, that is used in the automatic acquisition, storage, manipulation, management, movement, control, display, switching interchange, transmission, or reception of data or information), software, services, support services, maintenance, related supplies, systems, and telecommunications. 

Federal Information Resources Management Regulation (FIRMR).  The regulation promulgated by the General Services Administration (GSA) which contains Government wide procedures unique to the acquisition of Federal Information Processing
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(FIP) Resources.  These procedures are in addition to, not in lieu of, the Federal Acquisition Regulation (FAR) procedures, except when the FIRMR specifically requires its procedures, and not those of the FAR, to be followed.

Inquiry.  A DITCO request to prospective vendors which solicits a quote to satisfy a telecommunications requirement to be ordered.  The inquiry addresses the Government's technical needs, service termination points, interfaces, service dates, etc.

Interstate.  Communications between two or more states, even if this communication is within one state (i.e., a radio circuit which can radiate beyond the state's borders or a circuit that can be connected across state lines by means of other circuits within the network).

Intrastate.  Communications that begin and end within the same state (has no possibility of transversing state lines).

Leak.  A term used when a communications service will access a PBX or other switching device into the public switched network.

Maximum Limits CSA.  A CSA issued to enable designated local authorities to order minor moves and changes to installed services and facilities.  Contractual restrictions (including monetary limitations) are established by DITCO in each maximum limits CSA.

Minimum Service Charge (MSC).  A charge paid as a result of one or more channels, circuits or service terminals of a specially constructed segment becoming idle.  This charge will continue until other government use can be applied, or until other commercial reuse can be identified and approved or the liability period expires.

National Security Emergency Preparedness (NSEP).


a.  NSEP Telecommunications.  Telecommunication services which are used to maintain a state of readiness or to respond to and manage any event or crisis (local, national or international), which causes or could cause injury or harm to the population, damage to or loss of property, or degrades or threatens the national security emergency preparedness posture of the United States.


b.  Emergency NSEP Requirement.  A requirement categorized as so critical as to be required at the earliest possible time, without regard to the associated costs of obtaining the service.
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c.  Essential NSEP Requirement.  A requirement categorized as essential to NSEP, but not as critical as an Emergency NSEP requirement.

National Security Emergency Preparedness (NSEP) Telecommunica​tions Service Priority (TSP) System.  The regulatory, administrative, and operational system authorizing and providing for priority treatment (i.e., provisioning and restoration) of NSEP Telecommunications services.

Notice to Contractor.  A letter sent to inform contractors of new procurement changes to existing procedures as they relate to doing business with DITCO.

Order.  A formal order (Communication Service Authorization (DD Form 428)), electronic message, or other authorized document) for communications services is the CSA.  It incorporates the applicable Basic Agreements and the contractor's price/delivery quote.  The CSA may be preceded by a verbal order from a Contracting Officer that must be confirmed by the issuance of a CSA prior to the payment of funds for the services rendered.  The acceptance of an order by a contractor constitutes an obligation on the part of the contractor to provide the services described in the order.

Other Than Full And Open Competition (OTFAOC).  A noncompetitive acquisition situation which occurs when communication services, equipment, or facilities are acquired from only one source (e.g., when only one common carrier is franchised, licensed, or otherwise authorized to provide service within a specified geographical area.)

Private Line.  A service provided for the exclusive use of a customer.  It may include intrastate, interstate, and international point-to-point and switched circuits with or without associated switching and terminal equipment; obtained on a full-time, part-time, deferred, or standby basis.  The circuits may be provided by means of radio, wire, cable, laser, satellite, or any combination thereof.

Provisioning.  The act of supplying telecommunications service to a user, including all associated transmission, wiring, and equipment.

Quote.  An abbreviated form of the word "quotation" used interchangeably throughout this guide.  The response to an inquiry or direct order wherein the contractor proposes to provide the service described thereon.  Quotes will contain the rates to be charged for each element of service and any exception or qualification of the contractor concerning the ability or willingness to provide the service requested, and his ability to meet the service date.  Where generic technical requirements 

11
Change 7

23 September 1999

have been solicited, the vendor shall specify the type of facilities and equipment (when applicable) to be furnished.

Reaward.  A method by which an existing or expired contract is recompeted or reaccomplished with the existing contractor.

Rehome.  A change which involves discontinuing or moving a DCS subscriber access line from one location to another on a Government system or the AUTOVON and AUTODIN system.

Restoration.  The repair or returning to service of one or more telecommunications services that have been disrupted or are unusable for any reason, including a damaged or impaired telecommunications facility.

Single CSA Concept.  See Chapter 4, ACQUISITION PROCEDURES, paragraph 2.

Standard Provision (SP).  Common language contained in inquiries and orders issued by DITCO to contractors.  To facilitate the processing of requirements, the applicable SP's will be incorporated into each inquiry and order by reference number.  When referenced in the inquiry/order, standard provisions will be considered to have the same force and effect contractually as if incorporated in their entirety in the inquiry and order.

Telecommunications Certification Office (TCO).  The activity designated by a federal department or agency to certify to Headquarters, Defense Information Systems Agency (DISA) (as an operating agency of the National Communications System) that a specified telecommunications service request is a validated, coordinated, approved, and funded request of the department or agency.

Telecommunications Request (TR).  A standard computer-generated format used by DITCO Account Managers as an Inquiry (solicitation) or Direct Order to industry.  This format is generated through automated processing of either TSR or TSO formatted information.

Telecommunications Service Order (TSO).  The authorization for DITCO from the appropriate allocations and engineering activity to start, change, or discontinue circuits or trunks and to effect administrative changes.

Telecommunications Service Priority (TSP) Assignment/Priority Level.  A TSP assignment is the priority level(s) designated for the provisioning and/or restoration of a particular National Security Emergency Preparedness (NSEP) service.
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Telecommunications Service Priority (TSP) Authorization Code.  An alphanumeric designation developed for priority provisioning and restoral of private line services.

Telecommunications Service Priority (TSP) Service User.  Any individual or organization (including a service vendor) supported by a telecommunications service for which a priority level has been requested or assigned.

Telecommunications Service Request (TSR) Number.  A 16-position alpha/numeric number (data field) assigned by the Telecommunica​tions Certification Office (TCO) to each communications request.  The utility of specific positions of the field are as follows:


Positions
Utility

1-2
To identify, by code, the TCO who submitted 



the TSR.


3-4
To identify the day of the month the TSR was



prepared.


5-7
To identify the month the TSR was prepared.


8-9
To identify the year the TSR was prepared.


10-13
To identify the serial number assigned to 



each TSR.


14
If used, to identify an amendment issued to 



modify an original TSR number.  A "Z" 



amendment will only be used to cancel a TSR 



which has not been in-effected (accepted) by 



the user.


15-16 
If used, to add a two-position suffix 



identifier to a TSR number which will be 



used to accomplish multiple contract actions 



(e.g., acquire circuit and equipment from 



separate vendors using separate contracts).  



The addition of this suffix will result in 



each TR being assigned a distinct TSR



Number.

Free form text may follow the TSR Number (e.g., a "/" followed by either an "I" (INQUIRY) or an "O" (ORDER); the words "EMERGENCY" or "ESSENTIAL").  The DITCO TSR number shall be included in all correspondence to company installers.
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CHAPTER 5

BASIC ORDERING PROCEDURES

1.  INTRODUCTION.  Requests for telecommunications services are issued to DITCO by Government Telecommunications Certification Offices (TCOs).  Requests are received in either of two formats, Telecommunications Service Request (TSR) or Telecommunications Service Order (TSO).  These TSRs and TSOs are automatically converted to a Telecommunications Request (TR).  Exhibit 2 provides a listing of all possible format items that can appear on a TR.  The TR is utilized by the DITCO Account Manager when issuing an Inquiry or Direct Order to industry.

2.  INQUIRY/QUOTE/ORDER PROCEDURE.  The streamlined Inquiry/Quote/Order process is used to issue inquiries (solicitations), receive contractor quotes, and issue orders for telecommunications services and equipment.  Under specific circumstances, the inquiry is not necessary (see Direct Order).  The DISA Contracting Opportunities web site is the primary means used by DITCO to issue inquiries and orders.  Exhibit 17 contains a complete description of the DISA Contracting Opportunities web site and the types of telecommunication service(s) which are usually solicited over it.  The submission of company quotes will be in accordance with SP-TWENTY-ONE, Exhibit 14.


a.  Inquiry.  The inquiry describes the requested service in sufficient detail to allow the company to prepare a quotation of applicable charges and a realistic service date when such service can be provided.  Verbal or short interval Inquiries may be issued when there is insufficient time from receipt of the TSR to the service date for normal processing.



(1)  Inquiry Format.  Inquiries are usually generated by account managers in the format contained in Exhibit 1.



(2)  Revisions.  Amendments will be issued by DITCO to reflect any technical and/or date change in the original requirement for service.  The Inquiry reference number on the original requirement for service will be amended by DITCO with an "A" as a suffix for the first amendment, "B" for the second, etc.  Amendments can be submitted in either the same format as Exhibit 1 or the format of Exhibit 3.
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(3)  Cancellations.  If a service covered by an outstanding Inquiry is no longer required, the account manager will issue an amendment to the original Inquiry specifying that it is to be canceled.  This will normally be in the same format as Exhibit 1.


b.  Quotes.  The quote (Exhibit 4) is the response to an inquiry or direct order wherein the company provides a quotation of applicable charges.



(1)  Quotes may contain not-to-exceed charges, if appropriate, and any exceptions and/or qualifications the company wishes to state.



(2)  A quote is required by DITCO in response to all inquiries and orders fourteen calendar days from the date the inquiry or order is issued, unless a different interval is specified.  If the inquiry or order is issued via the DISA Contracting Opportunities web site, the specified due date for the quote, and/or the effective date for the discontinue, is calculated from the date the inquiry or order is posted into the company's DISA Contracting Opportunities web site mailbox or public area.  If it is not possible to provide a quote within the specified time for a competitive inquiry, the company may request an extension in writing at least 24 hours before the due date.  If the extension is granted, an amended inquiry will be issued specifying a revised due date.  If it is not possible to meet the quote interval for other types of inquiries or orders, the DITCO Contracting Officer (CO) must be advised as soon as possible prior to the quote due date.  This notification can be provided verbally, and confirmed in writing by the company to the DITCO CO.  DITCO will issue an amended inquiry or order, if required.  Any request for an extension, regardless of type, must include the reason for the delay, and when the quote can be expected.



(3)  Inquiries will be processed verbally if there is insufficient time to process them in a normal manner.  Upon receipt of a verbal inquiry, the company must take immediate action to provide a verbal quotation to DITCO.  All verbal quotes must be confirmed in writing within TWO (2) WORKING DAYS.



(4)  Quotes can be amended by either issuing a corrected quote or an amended quote (Exhibit 5).  Amended quotes received after the due date/time or after issuance of the order must be evaluated on a case-by-case basis.  If the amended quote has a significant impact, it may be necessary to reevaluate the original order to include withdrawing order and issuing to another company or requesting new quotes from all those who quoted.
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NOTICE OF AWARD

FROM:
  P.O. Box 25857DITCO Contracting Office/AMC/Address   DATE:

TO:  ALL DISA CONTRACTING OPPORTUNITIES WEB SITE USERS

SUBJECT:  Notice of Award

Reference:  AA01DEC900229/I

1.  The competitive order was issued to ______________________ with a service date of                     .

2.  The number of vendors solicited:  _____
3.  The number of quote(s) received: ________
4.  Pricing:  MRC $         , NRC $          , BTL $  __________


a.  (  )  This order was issued based on lowest cost to the Government.



b.  (  )  Other (explain).







SIGNED:  
_________________________








DITCO CONTRACTING OFFICER

Exhibit 6-1
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STANDARD PROVISIONS (SPs)


SP Number
Title
Page
*
SP-ONE
Issuance of Order
14-3


SP-TWO
Under Utilization Charges/Reuse
14-5

*
SP-THREE
Direct Order
14-5


SP-FOUR
Overtime and Expediting Charges
14-6


SP-FIVE
Special Construction
14-6


SP-SIX
Estimated Charges
14-6


SP-SEVEN
Discontinue Order
14-7

*
SP-EIGHT
DDN Completion Reporting
14-8


SP-NINE
Quote Due Date
14-8


SP-TEN
Reserved
14-8


SP-ELEVEN
AT&T/Carrier Split Billing
14-8

*
SP-TWELVE
Overtime and Expediting Charges



  Authorized
14-9


SP-THIRTEEN
Status of Service Date
14-9


SP-FOURTEEN
Reserved
14-10


SP-FIFTEEN
Reserved
14-10


SP-SIXTEEN
Establishment of Communication Service



  Authorization (CSA)
14-10

*
SP-SEVENTEEN
Meet Point Billing Implementation
14-11

*
SP-EIGHTEEN
Meet Point Billing Processing
14-11


SP-NINETEEN
Reserved
14-12


SP-TWENTY
Trouble Reporting Locations
14-12

*
SP-TWENTY-ONE
Submission of Offers
14-12

*
SP-TWENTY-TWO
Package Ordering
14-13


SP-TWENTY-THREE
Period for Acceptance of Offer
14-13


SP-TWENTY-FOUR
Missed Service Dates
14-14


SP-TWENTY-FIVE
Completion Report
14-14


SP-TWENTY-SIX
Termination/Cancellation Liability -



  Common Carriers
14-15

*
SP-TWENTY-SEVEN
Certification of Costs for Termination



  Liability
14-16

*
SP-TWENTY-EIGHT
Cancellation, Recission, and Recovery



  of Funds for Illegal or Improper



  Activity
14-16

*
SP-TWENTY-NINE
Annual Representations & Certifications



  - Negotiations
14-20


SP-THIRTY
Late Submissions, Modifications, and



  Withdrawals of Proposals
14-20


SP-THIRTY-ONE
Telegraphic Proposals
14-23

*
SP-THIRTY-TWO
Facsimile Proposals
14-23


SP-THIRTY-THREE
Inside Wire
14-25


SP-THIRTY-FOUR

Reserved
14-25

*  "Fill in" information required.

Exhibit 14-1

Change 6

12 March 1999


SP Number
Title
Page

SP-THIRTY-FIVE
Quotes for Services
14-26


SP-THIRTY-SIX
Security Requirements
14-26


SP-THIRTY-SEVEN
Reserved
14-27


SP-THIRTY-EIGHT
Evaluation of Options
14-27


SP-THIRTY-NINE
Reserved
14-27


SP-FORTY
Consideration
14-27

*
SP-FORTY-ONE
Facilities to be Utilized
14-27


SP-FORTY-TWO
Small Business Subcontracting Plan



  Applicability
14-28


SP-FORTY-THREE
Year 2000 Compliance
14-29


SP-FORTY-FOUR
Required Central Contractor 



  Registration
14-29
* "Fill in" information required.
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assembly rates for the services are specifically authorized in the related Detailed Service CSAs.  For the period during which the "Estimated" charges were found to be inappropriately applied, the company shall make billing adjustments.  Where special assembly rates are to apply, the company shall furnish a breakdown of the cost components making up the charge within sixty (60) days after the initial service date, for each item of service for which there is a termination liability or charge in excess of $500.00, an installation or move charge in excess of $50.00, or a recurring monthly charge in excess of $25.00, and for any item of service upon receipt of a request for the cost components of the item.  In the event an overpayment has been made for the above services, request refund check be made payable to the Defense Finance and Accounting Service (DFAS) and mailed to DFAS/PE/FPD (DITCO BR), POST OFFICE BOX 33700, PENSACOLA FL 32508-3700.  If using express mail service, bills will be addressed to DFAS/PE/FPD (DITCO BR), 130 WEST AVENUE SUITE A, PENSACOLA FL 32508-5120.

(Acceptable Response:  "Understand")

APPLICATION:  All STARTS, CHANGES

SP-SEVEN
DISCONTINUE ORDER
(August 1999)

The Defense Information Technology Contracting Organization (DITCO) must receive a quote for discontinuance of service within fourteen calendar days after the discontinue order is issued.  If the discontinue order is issued via the DISA Contracting Opportunities web site, the specified due date for the quote is calculated from the date the discontinue order is posted into the company's DISA Contracting Opportunities web site mailbox.  The quote shall include notification if the circuit is the last circuit in a constructed section; if any contingent liabilities are involved (e.g., Basic Termination Charge (BTC) or Under Utilization Charge (UUC)); and the effective date for the discontinue.  DITCO will issue an amended order to the company only if required.  If an amended order is not required, the service will be discontinued as requested on the order, and/or as confirmed on the quote.  DITCO will pay for services through the effective date for the discontinue.  In the event an overpayment is made for the services, a refund check shall be made payable DITCO and mailed to the DFAS/PE/FPD (DITCO BR), POST OFFICE BOX 33700, PENSACOLA FL 32508-3700.  If using express mail service, bills will be addressed to DFAS/PE/FPD (DITCO BR), 130 WEST AVENUE SUITE A, PENSACOLA FL 32508-5120.

(Acceptable Response:  "Information provided with offer")

APPLICATION:  DISCONTINUE
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*
SP-EIGHT
DDN COMPLETION REPORTING
(February 1997)

Within twenty-four hours after the service has been established in accordance with this order, the company providing service shall be responsible for notifying   (name/primary) , phone number        , of the Defense Data Network (DDN) PMO or   (name/alternate)    , phone number               , so that the Government may perform operational test and acceptance (OT&A).  Government OT&A and subsequent completion reporting to the Defense Information Technology Contracting Organization (DITCO) shall be accomplished by the DDN PMO point of contact within 72 hours after the initial notification by the company.

(Acceptable Response:  "Will Comply")

APPLICATION:  All STARTS, CHANGES

SP-NINE
QUOTE DUE DATE
(August 1999)

The Defense Information Technology Contracting Organization (DITCO) must receive a quote for requested services within fourteen calendar days after release of the inquiry/order, unless a different interval is specified.  If the inquiry or order is issued via the DISA Contracting Opportunities web site, the specified due date for the quote is calculated from the date the inquiry or order is posted into the company's DISA Contracting Opportunities web site mailbox or public area.  (An urgent service date may require a shorter interval while a routine service date may allow a longer time.)  Should your company be unable to meet the fourteen calendar day requirement, the DITCO Contracting Officer (CO) must be advised as soon as possible prior to the quote due date.  This notification can be provided verbally, and confirmed in writing by the company to the DITCO CO.  DITCO will issue an amended inquiry or order if required.  Any request for an extension, regardless of type, must include the reason for the delay, and when the quote can be expected.

(Acceptable Response:  "Understand")

APPLICATION:  All STARTS, CHANGES

SP-TEN
RESERVED
(December 1990)

SP-ELEVEN
AT&T/CARRIER SPLIT BILLING
(February 1997)

This service will be split billed to Defense Information Tech-nology Contracting Organization (DITCO).  Individual DITCO orders 
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SP-SEVENTEEN
MEET POINT BILLING IMPLEMENTATION
(February 1997) 

This Order is issued to implement the meet point billing requirement of the cognizant regulatory body.  A quotation of charges must be submitted to DITCO/(office symbol.account manager code) before payment can be made to your company.  Your quotation must include the DITCO Communication Service Authorization (CSA) and Order Numbers identified in this Order, your company's billing date, the service locations, the Monthly Recurring Charge (MRC) for each item (e.g., mileage, including distance, and equipment) and the percentage of the total service mileage being billed by your company.  The Access Service Coordinator (ASC) for this service is (name of company functioning as the ASC).  Billing for this service must include your company's Other Charges and Credit (OCC) Statement and identify the DITCO CSA Number and the DITCO Account Manager Code.  Billing shall be submitted to the Defense Finance and Accounting Service (DFAS/PE/FPD (DITCO BR)), POST OFFICE BOX 33700, PENSACOLA FL 32508-3700.  If using express mail service, bills will be addressed to DFAS/PE/FPD (DITCO BR), 130 WEST AVENUE SUITE A, PENSACOLA FL 32508-5120P.O. Box 25857.

(Acceptable Response:  "Understand-Information Provided")

APPLICATION:  All STARTS, CHANGES

*
SP-EIGHTEEN
MEET POINT BILLING PROCESSING
(February 1997)

This (Inquiry or Order) is issued to obtain the above referenced service in accordance with the meet point billing requirement of the cognizant regulatory body.  A quotation of charges must be submitted to DITCO/(office symbol/account manager code) before payment can be made to your company.  Your quotation must include the DITCO (Inquiry or Order) Number, the Commercial Circuit Number (CCN) assigned to the service, your company's billing date, the service locations, the Monthly Recurring Charge (MRC) and Non-Recurring Charge (NRC) for each item (e.g., mileage, including distance, and equipment) and the percentage of the total service mileage to be billed by your company.  The Access Service Coordinator (ASC) for this service is (name of company functioning as the ASC).  Billing for this service must include your company's Other Charges and Credit (OCC) Statement and identify the DITCO CSA Number and the DITCO Account Manger Code.  Billing shall be submitted to the Defense Finance and Accounting Service (DFAS/PE/FPD (DITCO BR)), POST OFFICE BOX 33700, PENSACOLA FL 32508-3700.  If using express mail service, bills will be addressed to DFAS/PE/FPD (DITCO BR), 130 WEST AVENUE SUITE A, PENSACOLA FL 32508-5120.P.O. Box 25857
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(Acceptable Response:  "Understand")

APPLICATION:  All STARTS, CHANGES


SP-NINETEEN
RESERVED



SP-TWENTY
TROUBLE REPORTING LOCATIONS
(March 1987)

In the quotation, the company will identify station locations for trouble reporting purposes at both end terminals and within three workdays after receipt of order, provide a telephone number for each end that will accept trouble reporting calls.  The company shall accept collect calls.

(Acceptable Response: "Understand-Information Provided")

APPLICATION:  All STARTS, CHANGES

*
SP-TWENTY-ONE 
SUBMISSION OF QUOTES
(August 1999)





P.O. Box 25857





a.  Unless otherwise authorized by this inquiry, all quotes submitted in response to this inquiry are to be provided to DITCO via the DISA Contracting Opportunities web site.  Information concerning the location and use of the DISA Contracting Opportunities web site is contained in Exhibit 17 of the DITCO Domestic Acquisition Guide.  Written confirmation of quotes submitted via the DISA Contracting Opportunities web site is not required.


b.  The due date for all quotes submitted in response to this inquiry is (time) hour on (date).  This due date (time and date) correspond to the local time and date at the DITCO Contracting Office that issued this inquiry.


c.  Quotes received in response to this inquiry which reject any of the terms, conditions, and provisions of this inquiry, or which fail to furnish information required by this inquiry, may be excluded from consideration.

(Acceptable Response: "Understand")

APPLICATION:  This Standard Provision is to be included in all competitive inquiries and non-competitive inquiries.
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*
SP-TWENTY-TWO
PACKAGE ORDERING
(March 1987)

DITCO reserves the right to order, as a package, from a single company, services identified in the following inquiries:

                                                .

(Acceptable Response: "Understand")

APPLICATION:  All STARTS


SP-TWENTY-THREE
PERIOD FOR ACCEPTANCE OF OFFER
(April 1984)

FAR 52.215-19

In compliance with the solicitation, the offeror agrees, if this offer is accepted within [  ] calendar days (60 calendar days unless a different period is inserted by the offeror) from the date specified in the solicitation for receipt of offers, to furnish any or all items on which prices are offered at the price set opposite each item, delivered at the designated point(s) within the time specified in the Schedule.

(Acceptable Response: "Understand-Information Provided")

APPLICATION:  All STARTS, CHANGES

Exhibit 14-13


SP-TWENTY-FOUR
MISSED SERVICE DATES
(March 1987)

Any information that comes to the attention of the company which indicates the possibility of missing the service date will be brought to the attention of the DITCO Contracting Officer immediately.  If the service date is missed due to contractor delay, the government will evaluate it legal remedy to seek considerations.  A written status report that will contain, as a minimum, the reasons for the delay and corrective action taken by the company, will be provided to DITCO, if available, as soon as possible, but not later than seventy-two (72) hours in advance.  As a minimum, this notification shall contain the requirement number, CSA number, the required service date and a revised service date.

(Acceptable Response: "Understand-Will Comply")

APPLICATION:  All STARTS, CHANGES


SP-TWENTY-FIVE
COMPLETION REPORT
(April 1992)

A completion report is required to insure service (circuit/equipment) has been installed, discontinued, or canceled as ordered.  For all type actions (e.g., starts, changes, discontinues), the vendor will provide a completion report within 72 hours of the contracted service date.  As a minimum, the report will contain the service (installed/discontinued) completion or cancellation date, a listing of equipment installed or removed, the name and telephone number of the Government representative that accepted service, and any deviations from the service ordered.  Unless deviations are provided, the report will serve as the contractor's confirmation that the service has been installed, discontinued or canceled as ordered.  A follow-up report will be required when deviations are cleared.  Equipment not picked up by the vendor within 60 days from the discontinue or cancellation date will become the property of the Government, for use or disposal as deemed appropriate.  Failure to provide the necessary completion report can result in unnecessary delays in payment.

(Acceptable Response: "Understand-Will Comply")

APPLICATION:  All STARTS, REAWARDS, CHANGES, DISCONTINUES, CANCELLATIONS, REHOMES, TEMPORARY
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DISA CONTRACTING OPPORTUNITIES WEB SITE
1.  The DISA Contracting Opportunities web site is available through the DITCO home page (http://www.ditco.disa.mil).  The DISA Contracting Opportunities web site allows any interested party with Internet capability to use their personal computer to examine current requirements for telecommunications services and supplies and register their company with DITCO.  Requirements are in two basic categories:  Request For Proposal (RFP) or Inquiry/Quote/Order (I/Q/O).  RFPs are placed on the DISA Contracting Opportunities web site using Microsoft Word 97 format.  On the I/Q/O requirements, registered companies can transmit quotes to DITCO via the DISA Contracting Opportunities web site.  These quotes are protected by a password that is established by the vendor.  The system contains safeguards that will prohibit unauthorized access to information that is not for public disclosure such as quotes from industry.  Additionally, the Domestic and International Acquisition Guides and changes are also placed on the DISA Contracting Opportunities web site using Microsoft Word for Windows 7.0 format.  All future changes and revisions to these guides will have to be downloaded from the web site.  The DISA Contracting Opportunities web site is designed to eliminate the burden of paperwork for both the U.S. Government and industry and increase the effectiveness and efficiency of the acquisition process.


a.  The DISA Contracting Opportunities web site requires a personal computer with Internet access and either Netscape 4.0 or Internet Explorer 4.0 software (or later versions).  The URL for the web site is:  http://www.ditco.disa.mil.










b.  The DISA Contracting Opportunities web site is located on the DISA/DITCO home page at http://www.ditco.disa.mil. 
 DISA Contracting Opportunities is an open web site, which means there is no need for prior approval to browse DISA contracting opportunities.  Contractors must be registered in the DISA Contracting Opportunities system, which can be accomplished via the web site, in order to upload (submit) quotes and to establish company mailboxes for receiving contract documents (e.g., orders).  Registered users assign their own password and the system establishes a user ID.  Additional registrations for alternate company users can be requested on-line via the web site.
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c.  Guidance on establishing company mailboxes is available through the DISA Contracting Opportunities web site.  Companies will use company mailboxes to receive correspondence from DITCO personnel.  Company mailboxes will be confidential between each company and DITCO.

2.  Other aspects of the DISA Contracting Opportunities web site and DITCO home page include Newsletters, General Announcements, and Notices to Contractors (NTCs).  There are areas DITCO uses to keep contractors informed of information pertinent to conferences, DITCO personnel lists, instructions on the operation of the DISA Contracting Opportunities web site, general reminders to the users, and other general information and publications.

3.  
The DISA Contracting Opportunities process for contractor registration and access is user friendly and step-by-step instructions are prevalent throughout the web site.  However, if assistance is required, e-mail inquiries (available through the web site) are acceptable as well as verbal communication with the DITCO Customer Support Help Desk at 618-229-9333.
Exhibit 17-2
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	DEFENSE INFORMATION SYSTEMS AGENCY
DEFENSE INFORMATION TECHNOLOGY CONTRACTING ORGANIZATION
P.O. Box 25857

SCOTT AIR FORCE BASE, ILLINOIS 62225-5406


IN REPLY

REFER TO:Plans and Procedures (DT4)


23 September 1999

1.  Change 7, effective upon receipt, is issued to update the DITCO International Acquisition Guide (DAG), dated 24 July 1995.

2.  This change replaces DISA Acquisition Bulletin Board System (DABBS) references and procedures with DISA Contracting Opportunities Web Site references and procedures.

3.  Replacement pages are enclosed.  All changed areas are marked with lines in the right hand margin for easy identification.  Request you remove and replace pages as identified below.

REMOVE PAGES



INSERT PAGES
Basic Guide, page iii
Basic Guide, page iii

Chapter 1, pages 1 thru 4
Chapter 1, pages 1 thru 4

Chapter 3, pages 7 thru 12
Chapter 3, pages 7 thru 12

Chapter 5, pages 17 thru 18
Chapter 5, pages 17 thru 18

Exhibit 8, page 8-1
Exhibit 8, page 8-1

Exhibit 9, pages 9-1 thru
Exhibit 9, pages 9-1 thru

  9-2, 9-7 thru 9-8, 9-13
  9-2, 9-7 thru 9-8, 9-13

  thru 9-14, and 9-27 thru
  thru 9-14 and 9-27 thru

  9-28




  9-28

Exhibit 12, pages 12-1 thru
Exhibit 12, pages 12-1 thru

  12-2




  12-2

4.  When this change has been posted, this letter should be filed behind the title page for future reference.

5.  Should you have any questions concerning the DITCO Domestic Acquisition Guide, request you contact Mr. Con Hough, DT41, at 

618-229-9768.


Michael S. Brown

1  Enclosure:

             for
MILO V. FOGLE

   Change 7, DITCO

Lieutenant Colonel, USAF

     International Acquisition
Deputy Director

     Guide, 23 Sep 99
Plans and Procedures Directorate
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CHAPTER 1

DITCO-IN-GENERAL

The Defense Information Technology Contracting Office (DITCO) is a field activity of the Defense Information Systems Agency (DISA) (formerly Defense Communications Agency (DCA)) established by the Secretary of Defense to provide a single, integrated, central control point within the Department of Defense (DOD) for the acquisition and management of commercial private line communication services.  It is staffed by a military and civilian team with the worldwide responsibility for acquiring, accounting, and paying for Information Technology (IT) facilities, services, and equipment for the DOD and other agencies designated by the Secretary of Defense, e.g., the Federal Aviation Administration (FAA).  General Services Administration (GSA) acquires services for most civil Government agencies other than FAA.

Whether a requirement calls for the simple purchase of a telecopier or lease of a complex satellite system, the acquisition is accomplished by experts in communications, acquisition, finance, data processing, and public utilities rates and tariffs.  This unique blending of talents enables DITCO to efficiently and economically acquire IT services for our customers.

The concept for DITCO originated in an Air Force Air Defense Command Staff Section in July 1957.  Up to that time, ordering communication services was considered to be a function of Command and, as such, decentralized throughout the DOD.  The Semi-Automatic Ground Environment (SAGE) Program was a major expenditure in leased communication dollars for the Air Force.  Standardization of communications to support the system was desirable.  The Air Defense Command (ADC) established a single-manager operation.  The ADC organization was known as the 4607th Support Group.  The organization became the nucleus of the initial central control point for the Air Force, and then DOD, known as the Office of Commercial Communications Management (OCCM).  The organization became known as DECCO on 1 January 1963 when it became a field activity of DCA.  Under the concept, the organization was responsible for all functions associated with contracting, accounting and paying for private line service.  DECCO made refinements and added the functional capabilities of our own computer, but the basic bulk-contracting principle remained unchanged.  On 31 August 1994 DECCO changed its name to the Defense Information Technology Contracting Office (DITCO).  This name change reflects their changing role from procurement of communications systems, circuits and equipment to include information systems and equipment.  DITCO is functionally organized to perform its mission as outlined below.
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Office of the COMMANDER

The DITCO Commander and Deputy to the Commander are responsible for the effective accomplishment of DITCO's mission.  The Commander is the Head of the Contracting Activity (HCA) for DITCO.  The additional responsibility allows DITCO to function efficiently and economically as the DOD central commercial communications acquisition organization.

DITCO is also staffed with a Legal Counsel, a Competition Advocate, and a Director of Small and Disadvantaged Business Utilization.  Legal Counsel ensures that our customers' requirements are satisfied in accordance with acquisition laws and regulations.  The Competition Advocate promotes full and open competition to the maximum extent possible.  One way that competition is promoted is through the DISA Contracting Opportunities web site at http://www.ditco.disa.mil.  The Director of Small and Disadvantaged Business Utilization promotes small business and minority contracting by determining which requirements can be set-aside for small or minority firms and making recommendations to our contracting professionals.

OFFICE OF ADMINISTRATION

The Office of Administration (DT1) is responsible for the implementation and execution of the management support functions for DITCO.  This includes supply, graphics, postal services, security programs, forms and publications distribution, and records management.

PLANS AND PROCEDURES DIRECTORATE

Written procedures provide the roadmap of direction for the professionals of DITCO to satisfy requirements, and written plans provide long-range direction and broad objectives for achieving the management vision.  The staff of the Plans and Procedures Directorate (DT4) is responsible for keeping DITCO current in a rapidly changing environment for obtaining IT services and equipment and for developing strategies for both the long-range and near-term future of DITCO.  Additional functions are as follows:  (1) review and approval of DISA Contracting Opportunities web site registration requests; (2) maintenance of the DITCO Domestic Acquisition Guide (DAG) and International Acquisition Guide (IAG); (3) preparation, execution, and administration of DITCO basic agreements; and (4) execution of novation and change of name agreements.
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Information RESOURCE Management Directorate





DITCO's automated systems and communications infrastructure utilize the Defense Messaging System (DMS), electronic mail, File Transfer Protocol (FTP), the Internet, magnetic tape, and facsimile to transmit and receive information to and from customers and contractors.
CONTRACTING DIRECTORATE

The Communications Services Division (DTS1) is responsible for the procurement and contract administration of both international and CONUS commercial communications that generally do not require major facilities construction as part of the contracting and provisioning process.  DTS1 is also the focal point responsible for the processing of all DOD requirements for FTS2001 services.  DTS1 supports all DOD agencies, Military Departments (MILDEPs), and commands as well as other civil agencies.

The Information Systems Division (DTS2) assists in acquisition planning and provides procurement and contract administration of commercial communications networks, equipment, and services in support of DISA, the MILDEPs, and civil agencies.

The Federal Aviation Administration (FAA) Division (DTS3) is responsible for the procurement of telecommunication services, equipment, facilities, and systems for the FAA within the CONUS, and the administration and ordering for contracts established to acquire such telecommunications resources.

The Defense Megacenter Computer Technology Division (DTS4) is responsible for procurement and contract administration of commercial computer technology hardware, software, firmware, and services in support of the Defense Megacenters.

The Computer Technology Division (DTS6) is responsible for the acquisition planning, procurement, and contract administration of computer technology requirements in support of DOD and non-DOD customers, excluding Defense Megacenters
.
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Comptroller Directorate

It would be impossible to pay over 125,000 bills monthly and report to our customers without the Budget Analysts and Accountants of the Comptroller Directorate (DTC).  DITCO is industrially funded so that services procured by DITCO are financed through the Defense Business Operations Fund-Communications Information Services Activity (DBOF-CISA) (formerly the Communications Services Industrial Fund (CSIF)).  The CSIF charter was approved by the Assistant Secretary of Defense (Comptroller) on 8 April 1965.  The CSIF was renamed the DBOF-CISA in October 1991 and placed under the control of the Comptroller, Department of Defense.   The DBOF-CISA operates on a revolving basis.  Although in concept the operation of the DBOF-CISA is very much like operating a business, management efficiency in this area is not measured by profit, but rather by how close we come to breaking even.

Public Utilities Rates and Tariffs Specialists assigned to the Tariffs Division (DTC3) are concerned with the analysis and interpretation of communication tariffs regulations and their specific applicability to communication services acquired by DITCO.  They maintain a comprehensive library of tariffs for all appropriate carriers, providing advice and assistance on rates and tariffs to the DITCO account managers.

Accountants in the Rates Analysis Division (DTC2), specially trained in public utility accounting, perform cost comparisons and economic analyses of proposals and quotes in procurements for both regulated public utility communication services and non-regulated communication services and equipment.  Rates and rate development data are analyzed to determine that charges established by the carriers are fair and reasonable.  During the course of these rates analyses, differences may arise between the tariffed rate and the Government's stated position.  When this occurs, negotiation of these differences is always preferred to formal litigation proceedings.  Cost savings amounting to millions of dollars annually have been achieved by personnel of this division through this process.

Field Offices

DITCO-Alaska (DTA) is responsible for the acquisition of communications, facilities, services, and equipment required for the support of DOD, commands and agencies, Joint Task Force-Alaska when activated, and other U.S. Government agencies as directed by competent authority, within or between the State of Alaska, DCS Area 9, and the Aleutian Islands portion of DCS Area 8 as outlined on Exhibit 13, DCS Geographical Areas.
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CHAPTER 3

GLOSSARY

Account Manager.  Individual assigned to process a communication requirement and administer the resultant Communication Service Authorization (CSA).  An Account Manager is not generally the Contracting Officer.  All correspondence relating to a specific CSA should identify the appropriate Account Manager by use of the Account Manager Code (AMC).

Amendment.  A change to a service requirement not yet installed and working.

Basic Agreement.  A written instrument of understanding between DITCO and a regulated or non-regulated communication company and an equipment supplier that establishes the negotiated contract clauses and other matters which will be applicable should DITCO choose to issue a CSA for a communication service.  A basic agreement is not a contract and alone does not commit the government to expenditure of funds.  A CSA issued against a basic agreement establishes a legal contractual obligation.

Basic Termination Liability (BTL).  The maximum amount that the Government will reimburse the contractor at the time service is terminated for nonrecoverable investment costs related to the installation of equipment or the construction of facilities specially provided for the contract, that have not otherwise been reimbursed to the contractor.  The BTL is established for a specified period in months and the amount of the BTL is amortized in equal monthly increments throughout the liability period.  The BTL ensures that the contractor can recoup its expenditures for nonrecoverable investment costs, required to support the contract, in the event that the Government should terminate the service prior to the end of the estimated service life.

Bidder's List.  Listing of commercial entities desiring to provide communications services.

Cancellation.  An amended inquiry/order issued by DITCO to cancel a requirement prior to installation or before being ineffected by the user (Government agency).

Communication Representative.  An arrangement whereby a company agrees to serve as the Government's single point of contact responsible for total end-to-end circuit/equipment or network 
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service.  This responsibility can include the provisioning, billing and maintenance for all components of the total service under a single Communication Service Authorization (CSA).

Communication Service Authorization (CSA).  DD Form 348, or an electronic data processing substitute, issued by a contracting officer to a company to establish a contract for telecommunications service.  A CSA may be a stand-alone contract, or it may incorporate the terms and conditions of a basic agreement by reference.  DITCO normally utilizes an electronic data processing substitute CSA, incorporating a DITCO basic agreement, issued via the DISA Contracting Opportunities web site to the contractor's mailbox.  Use of the CSA to acquire telecommunications is authorized by Subpart 239.7407 of the Defense Federal Acquisition Regulation Supplement (DFARS).
Communication Service Authorization (CSA) Number.  A unique, 20-position contract number assigned by the DITCO contracting officer to a CSA contract in place of a standard Procurement Instrument Identification (PII) number.  The DITCO CSA number structure is shown below.


Positions  1 through  4 – Company Symbol


Positions  5 through  7 – Prefix


Positions  8 through 11 – Type/Grade Code


Positions 12 through 17 – Base Number


Positions 18 through 20 – Suffix

Connection Approval (CA).  The certification by the appropriate foreign governmental agency or Host Nation's PTT that user provided terminal equipment meets the network technical requirements, will not damage commercial lines or facilities, nor endanger service personnel.

Contract.  A mutually binding legal relationship obligating the seller to furnish supplies or services and the buyer to pay for them.  It includes all types of commitments that obligate the Government to an expenditure of appropriate funds.

Contract Value.  Monthly recurring charges x estimated service life months + non-recurring charges.

Contracting Officer.  A person with the authority to enter into, administer, and/or terminate contracts and make related determinations and findings.  A single Contracting Officer (CO) may be responsible for duties in any or all of these areas.

CONUS.  (Continental United States) The 48 contiguous states and the District of Columbia.
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DISA Contracting Opportunities Web Site.  An open Internet web site containing announcements of planned acquisitions and actual solicitations.  Anyone can browse the contracting opportunities listed on the DISA Contracting Opportunities web site (http://www.ditco.disa.mil).  However, only contractors who register through the web site and are approved by DITCO can upload quotes and receive contract documents electronically in company mailboxes through the web site.

Direct Order (DO).  A simplified ordering procedure used by DITCO to acquire low dollar value service on a sole-source basis.

Discontinue.  An order issued by DITCO to discontinue service provided under an existing contract CSA.

Domestic Tail Segment.  The domestic facilities used for transport of signal transmission service from the customer premises to connecting facilities for international transport.

Federal Acquisition Regulation (FAR).  The Government regulation which contains procedures to guide managers in the conduct of Federal acquisition and provides detailed directions required to govern Federal contractual actions in accordance with applicable laws and the need for efficiency.  Together with the Department of Defense FAR Supplement (DFARS), the FAR replaces the Defense Acquisition Regulation (DAR) effective 1 April 1984.

Host Nation Approval (HNA).  Approval received from a host government to allow entry of US Government equipment or systems into the host country.  (Not to be confused with Connection Approval).

International Services.  Services between the 48 contiguous states and an Outside CONUS location (including Hawaii, Alaska, Canada, and Mexico) and transoceanic services between U.S. points (e.g., Hawaii-Guam), as well as two foreign countries (e.g., Philippines to Japan).

Federal Information Processing (FIP) Resources.  Automatic Data Processing Equipment (ADPE) includes any equipment or interconnected system or subsystems of equipment, including circuitry and ancillary equipment, that is used in the automatic acquisition, storage, manipulation, management, movement, control, display, switching interchange, transmission, or reception of data or information), software, services, support services, maintenance, related supplies, systems, and telecommunications.

Federal Information Resources Management Regulation (FIRMR).  The regulation promulgated by the General Services Administration (GSA) which contains Government wide procedures 
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unique to the acquisition of Federal Information Processing (FIP) Resources.  These procedures are in addition to, not in lieu of, the Federal Acquisition Regulation (FAR) procedures, except when the FIRMR specifically requires its procedures, and not those of the FAR, to be followed.

Inquiry.  A DITCO request to prospective vendors which solicits a quote to satisfy a telecommunication requirement to be ordered.  The inquiry addresses the Government's technical needs, service termination points, interfaces, service dates, etc.

National Security Emergency Preparedness (NSEP).
    a.  NSEP Telecommunications.  Telecommunication services which are used to maintain a state of readiness or to respond to and manage any event or crisis (local, national or international), which causes or could cause injury or harm to the population, damage to or loss of property, or degrades or threatens the national security emergency preparedness posture of the United States.

    b.  Emergency NSEP Requirement.  A requirement categorized as so critical as to be required at the earliest possible time, without regard to the associated costs of obtaining the service.

    c.  Essential NSEP Requirement.  A requirement categorized as essential to NSEP, but not as critical as an Emergency NSEP requirement.

Order.  A formal order (Communication Service Authorization (DD Form 428), electronic message, or other authorized document) for communications services is the CSA.  It incorporates the applicable Basic Agreement and the contractor's price/delivery quote.  The CSA may be preceded by a verbal order from a Contracting Officer that must be confirmed by the issuance of a CSA prior to the payment of funds for the services rendered.  The acceptance of an order by a contractor constitutes an obligation on the part of the contractor to provide the services described in the order.

Other Than Full And Open Competition (OTFAOC).  A noncompetitive acquisition situation which occurs when communication services, equipment, or facilities are acquired from only one source (e.g., when only one common carrier is franchised, licensed, or otherwise authorized to provide service within a specified geographical area).

Post Telegraph & Telephone (PTT).  The National Telecommunications Authority or other organization responsible for providing circuits in their communication networks.
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Program Designator Code.  A four (4) to six (6) position alphanumeric code used to identify the activity responsible for reimbursing DITCO for the cost of an ordered service.

Quote.  An abbreviated form of the word "quotation" used interchangeably throughout this guide.  The response to an inquiry or direct order wherein the contractor proposes to provide the service described thereon.  Quotes will contain the rates to be charged for each element of service and any exception or qualification of the contractor concerning the ability or willingness to provide the service requested, and his ability to meet the service date.  Where generic technical requirements have been solicited, the vendor shall specify the type of facilities and equipment (when applicable) to be furnished.

Telecommunications Certification Office (TCO).  The activity designated by a federal department or agency to certify to Headquarters, Defense Information Systems Agency (DISA) (as an operating agency of the National Communications System) that a specified telecommunications service request is a validated, coordinated, approved, and funded request of the department or agency.

Telecommunications Request (TR).  A standard computer-generated format used by DITCO Account Managers as an Inquiry (solicitation) or Direct Order to industry.  This format is generated through automated processing of either TSR or TSO formatted information.

Telecommunications Service Order (TSO).  The authorization for DITCO from the appropriate allocations and engineering activity to start, change, or discontinue circuits or trunks and to effect administrative changes.

Telecommunications Service Priority (TSP) Authorization Code.  An alphanumeric designation developed for the priority restoral of private line services based on approved requirements and priorities.  The National Communications System (NCS) manager certifies the restoration priorities of all federal government departments and agencies.

Telecommunications Service Request (TSR).  A valid, approved, and funded telecommunication request, prepared in accordance with the formats contained in DISA Circular 310-130-1, Submission of Telecommunications Service Requests, and submitted to DISA or DISA activities for fulfillment.  TSRs are issued only by specifically authorized TCOs.
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Telecommunications Service Request (TSR) Number.  A 16-position alpha/numeric number (data field) assigned by the Telecommunications Certification Office (TCO) to each communications request.  The utility of specific positions of the field are as follows:


Positions
Utility

 1-2
To identify, by code, the TCO who submitted the TSR.


 3-4
To identify the day of the month the TSR was 



prepared.


 5-7
To identify the month the TSR was prepared.


 8-9
To identify the year the TSR was prepared.


10-13
To identify the serial number assigned to each TSR.


 14
If used, to identify an amendment issued to modify 



an original TSR number.  A "Z" amendment will only 



be used to cancel a TSR which has not been in-



effected (accepted) by the user.


15-16
If used, to add a two-position suffix identifier to 



a TSR number which will be used to accomplish 



multiple contract actions (e.g., acquire circuit and 



equipment from separate vendors using separate 



contracts).  The addition of this suffix will result 



in each TR being assigned a distinct TSR Number.

Free form text may follow the TSR Number (e.g., a "/" followed by either an "I" (INQUIRY) or an "O" (ORDER), or the words "EMERGENCY" or "ESSENTIAL."  The DITCO TSR number shall be included in all correspondence to company installers.
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CHAPTER 5

BASIC ORDERING PROCEDURES

1.  INTRODUCTION.  Requests for international communication services are issued to DITCO from Telecommunications Certification Offices (TCOs) and DISA action agencies.  Requests are received in either of two formats, Telecommunications Service Request (TSR) or Telecommunications Service Order (TSO).  These TSRs and TSOs are automatically converted to a common format, the Telecommunications Request (TR).  Exhibit 2 provides a listing of all possible format items that can appear on a TR.  The TR is utilized by the DITCO Account Manager when issuing an Inquiry or Direct Order to industry.

2.  INQUIRY/QUOTE/ORDER PROCEDURE.  The streamlined I/Q/O process is used to issue inquiries (solicitations), receive contractor quotes, and issue orders for telecommunications services and equipment.  Under specific circumstances, the inquiry is not necessary (see Direct Order).  The DISA Contracting Opportunities web site is the primary means used by DITCO to issue inquiries and orders.  Exhibit 12 contains a complete description of the DISA Contracting Opportunities web site and the types of communication service(s) which are usually solicited over the DABBS.  The submission of company quotes will be in accordance with SPII-SIX, Exhibit 9.


a.  Inquiry.  The inquiry describes the requested service in sufficient detail to allow the company to prepare a quotation of applicable charges and a realistic service date when such service can be provided.  Verbal or short interval Inquiries may be issued when there is insufficient time from receipt of the TSR to the service date for normal processing.



(1)  Inquiry Format.  Inquiries will usually be generated by account managers in the TR Inquiry format contained at Exhibit 1.  However, when necessary, account managers may utilize the Inquiry format contained at Exhibit 3.



(2)  Revisions.  Amendments will be issued by DITCO to reflect any technical and/or date change in the original requirement for service.  The Inquiry reference number on the original requirement for service will be amended by DITCO with an "A" as a suffix for the first amendment, "B" for the second, etc.  See Exhibit 4.
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(3)  Cancellations.  If a service covered by an outstanding Inquiry is no longer required, the account manager will issue an amendment to the original Inquiry specifying that it is canceled.


b.  Quotes.  The quote (Exhibit 5) is the response to an Inquiry or Direct Order (DO) wherein the company provides a quotation of applicable charges.  Such quotations may contain "not to exceed charges," if appropriate, and any exceptions and/or qualifications the company wishes to state.



(1)  When quotes are submitted for international communication services, each company's quote shall show all charges separately for the following categories:




(a)  The domestic portion as specified in SPII-FOUR, Exhibit 9.

 


(b)  The USIC's portion of the transoceanic section.




(c)  The foreign carriers' portion of the transoceanic section.




(d)  Foreign carrier conditioning.




(e)  Foreign country tail segments.




(f)  Any terminal equipment and associated maintenance service at the service locations.




(g)  Any fees added to the charges of another carrier for ordering CONUS or foreign tail segments, if applicable.



(2)  A quote is required by DITCO in response to all inquiries and orders fourteen calendar days from the date the inquiry or order is issued, unless a different interval is specified.  If the inquiry or order is issued via the DISA Contracting Opportunities web site, the specified due date for the quote, and/or the effective date for the discontinue, is calculated from the date the inquiry or order is posted into the company's DISA Contracting Opportunities web site mailbox or public area.  If it is not possible to provide a quote within the specified time for a competitive inquiry, the company may request an extension in writing at least 24 hours before the due date.  If the extension is granted, an amended inquiry will be issued specifying a revised due date.  If it is not possible to meet the quote interval for other types of inquiries or orders, the DITCO Contracting Officer (CO) must be advised as soon as possible prior to the quote due date.  This notification can be provided verbally, and confirmed in writing by the company to the DITCO 
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NOTICE OF AWARD

FROM:  P.O. Box 25857DITCO Contracting Office/Office Code/AMC/Address 
TO:    ALL DISA CONTRAACTING OPPORTUNITIES WEB SITE USERS

SUBJECT:  Notice of Award

Reference:  NA13JAN890099/I

1.  The competitive order was issued to                       with a service date of                     .

2.  Number of vendors solicited:                     
3.  Number of quote(s) received:                     
4.  Pricing:                          MRC        NRC

    DOMESTIC SEGMENT                  0.00       0.00

    MAINTENANCE (if applicable)       0.00       0.00

    INTERNATIONAL SEGMENT             0.00       0.00

    MAINTENANCE (if applicable)       0.00       0.00

    FOREIGN SEGMENT                   0.00       0.00

    MAINTENANCE (if applicable)       0.00       0.00

MRC:  $                             NRC:                         
BTL:        $                        
      MONTH PROJECTION:  $                                   
5.  Operating City:                     
6.  Routing Information:                           
                                       DITCO Contracting Officer

Exhibit 8-1




Change 7




23 September 1999

STANDARD PROVISIONS (SPs)

SP Number             Title                                  Page
                      International
SPII-ONE              Issuance of Order                       9-3

SPII-TWO              Service Date                            9-5

SPII-THREE            Trouble Reporting Locations             9-5

SPII-FOUR             CONUS Service Authorization             9-6

SPII-FIVE             Tariff                                  9-6

SPII-SIX              Submission of Quotes                    9-8


(APPLICATION:  This Standard Provision


is to be included in all competitive


and non-competitive Inquiries.)
SPII-SEVEN            Overtime and Expediting Charges         9-8

SPII-EIGHT            Connection Approval                     9-9

SPII-NINE             Package Ordering                        9-9

SPII-TEN              Facilities to be Utilized               9-9

SPII-ELEVEN           Inquiries to Foreign Carriers           9-10

SPII-TWELVE           Installation and Maintenance            9-12

SPII-THIRTEEN         Period for Acceptance of Offer          9-12

SPII-FOURTEEN         Termination/Cancellation Liability-

                         Common Carriers                      9-12

SPII-FIFTEEN          Certification of Costs for Termination

                         Liability                            9-13

                      (APPLICATION:  Supplements the clause

                      entitled "Cancellation or Termination

                      of Orders -- Common Carriers, set forth

                      in the Basic Agreement.)

SPII-SIXTEEN          Annual Representations and

                         Certifications-Negotiations          9-13

SPII-SEVENTEEN        Late Submissions, Modifications, and

                         Withdrawals of Proposals             9-14

SPII-EIGHTEEN         Cancellation, Rescission, and Recovery

                         of Funds for Illegal or Improper

                         Activity                             9-16

SPII-NINETEEN         Telegraphic Proposals                   9-19

SPII-TWENTY           Facsimile Proposals                     9-20

SPII-TWENTY-ONE       Inside Wire                             9-21

SPII-TWENTY-TWO       Year 2000 Compliance                    9-22

                      (APPLICATION: All Inquiries, Orders,

                      and Direct Orders when Year 2000

                      Compliance is required.)

SPII-TWENTY-THREE     Evaluation of Options                   9-22

SPII-TWENTY-FOUR      Reserved                                9-23

SPII-TWENTY-FIVE      Foreign Carriers/Rates                  9-23

SPII-TWENTY-SIX       Required Central Contractor 




Registration

9-23

SPIO-ONE              Overall Coordinator                     9-24
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SP Number             Title                                   Page
SPIO-TWO              Status Reports                          9-24

SPIO-THREE            Completion Report                       9-25

SPIO-FOUR             Outage Credits                          9-25

SPIO-FIVE             Acceptance Agency                       9-26

SPIO-SIX              Security Requirement                    9-26

SPIO-SEVEN            Documentation Filing                    9-26

SPIO-EIGHT            Discontinue Order                       9-27

SPIO-NINE             Expediting Charges Authorized           9-27

SPIO-TEN              Cancellation/Termination                9-28

SPIO-ELEVEN           Request for Invitational Travel Orders  9-28

SPIO-TWELVE           Overpayment                             9-28

SPIO-THIRTEEN         Telecommunications Service Priority

                        (TSP) Authorization Code              9-29

SPIO-FOURTEEN         Changes in Routing                      9-29

SPIO-FIFTEEN          Turkey Requirements                     9-29

SPIO-SIXTEEN          Consideration                           9-30

                      (APPLICATION:  All starts and changes

                      except INTRA-LATA channel facility

                      leases.)

SPIO-SEVENTEEN        Small Business Subcontracting Plan

                        Applicability                         9-30

                      (APPLICATION:  Over $500,000, does not

                      apply to small businesses.)
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   (3)  If the charges are to be filed as a special tariff.  A copy of the proposed special tariff shall be sent with the quote or, in the event that it cannot be sent by via the DISA Contracting Opportunities web site, the proposed special tariff page(s) shall be sent under separate cover letter (absence of the special tariff page(s) with the quote shall not be considered as non-responsive, however, page(s) should be received within five days after receipt of the quote).

c.  Any tariff that contains a provision with a minimum service period (except for satellite service where the contractor has to pay INTELSAT or other governing agencies a minimum period, i.e., INTELSAT requires a minimum of 90 days to reserve transponder space) will be considered as guaranteed revenue under SPII-ONE and will not be allowed.  Quotes containing tariffs with such a minimum service period must have that period wavered in order to be considered for evaluation.

d.  Any quote which contains a rate reduction from the existing approved rate must include a statement as to which rate will apply (i.e., for billing purposes) effective on the date of service.  No further documentation is required if the reduced rate will be filed beginning on the service date.  If, however, the reduced rate cannot be billed until after regulatory authority approval, the quote should state 1) by what date the company would expect to obtain approval (and commensurate billing begin) and 2) what assurance can be provided to suggest the validity of that projected bill.

e.  Should an order be issued based on a quote containing a proposed rate reduction from the existing tariff (domestic or foreign) and that proposed rate reduction is later disapproved, resulting in that quote no longer being low, the Government has the right to cancel/terminate the order at no costs to the Government.  This no cost cancellation/termination includes any termination liability that may have been quoted.

f.  If your company does not have an operating agreement with the foreign PTT, provide the procedures and estimated time frame required to obtain the operating agreement prior to installation of the service.

(Acceptable response to subparagraphs a, b, and c:  Provide requested information with the offer.  Acceptable response to subparagraph d and e:  "Understand."  Acceptable response to subparagraph f:  Provide name of PTT with whom your company has an agreement.)
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SPII-SIX
SUBMISSION OF QUOTES
(aug 1999)





P.O. Box 25857





a.  Unless otherwise authorized by this inquiry, all quotes submitted in response to this inquiry are to be provided to DITCO via the DISA Contracting Opportunities web site.  Information concerning the location and use of the DISA Contracting Opportunities web site is contained in Exhibit 12 of the DITCO International Acquisition Guide.  Written confirmation of quotes submitted via the DISA Contracting Opportunities web site is not required.


b.  The due date for all quotes submitted in response to this inquiry is (time) hours on (date).  This due date (time and date) correspond to the local time and date at the DITCO Contracting Office that issued this inquiry.


c.  Quotes received in response to this inquiry which reject any of the terms, conditions, and provisions of this inquiry, or which fail to furnish information required by this inquiry, may be excluded from consideration.

(Acceptable response:  "Understand.")

SPII-SEVEN
OVERTIME AND EXPEDITING CHARGES
(AUG 1989)

Overtime and Expediting Charges may be authorized in the order resulting from this inquiry.  Accordingly, the quote should 
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liability amount as well as provisions calling for straight-line amortization and additional reductions for salvage or reuse.  Quotes containing termination liabilities shall include a detailed listing of those items comprising any termination liability.  In no event shall a proposed liability extend beyond the estimated service life of this requirement.

Cancellation Liability.  In the event any service authorized under this contract which is covered by a BTL pursuant to the clause entitled "Cancellation or Termination of Orders--Common Carriers" contained in the basic agreement is canceled prior to acceptance of service by the Government, the Government shall reimburse the contractor the actual amount of nonrecoverable cost incurred to the date of service cancellation.  The cancellation liability shall not exceed the BTL authorized under the terms of the contract and it shall be reduced by adjustments attributable to salvage or potential reuse of any equipment or other investments.  Tariffs filed for this service shall contain this cancellation provision.

(Acceptable response:  "Understand."

SPII-FIFTEEN
CERTIFICATION OF COSTS FOR
(June 1990)

TERMINATION LIABILITY

     a.  The company hereby certifies that service for this requirement      will be/     will not be provided by use of existing facilities.

     b.  The company hereby certifies that the BTL quoted in this offer      is/     is not solely attributable to equipment furnished for this requirement.

     c.  Where the BTL IS NOT solely attributable to equipment furnished for this requirement, the company hereby certifies that the CAPITAL costs are NOT duplicated on any other contract with the Government.

(Acceptable Response:  Provide information if BTL is quoted.)

SPII-SIXTEEN
ANNUAL REPRESENTATIONS AND
(January 1997)

CERTIFICATIONS-NEGOTIATIONS
FAR 52.215-35

The offeror has (check the appropriate block):
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[  ]  (a) Submitted to the contracting office issuing this solicitation annual representations and certifications date (insert date of signature on submission) which are incorporated herein by reference and are current, accurate, and complete as of the date of this offer, except as follows (insert changes that affect only this solicitation; if "none," so state):

[  ]  (b) Enclosed its annual representations and certifications.

NOTE:  SPII-SIXTEEN applies to quotations exceeding $25,000.  If paragraph "(b)" is checked, individual representations and certifications (R&Cs) set forth in Exhibit 11 are to be provided.  These R&Cs may be copied from the DISA Contracting Opportunities miscellaneous file entitled "REP-CERT".

(Acceptable responses:  When paragraph "(a)" is checked, acceptable response is "Are current, accurate, and complete." or "Are current, accurate, and complete, except as follows:", and list the exceptions.  When paragraph "(b)" is checked, provide R&Cs with quotation.)

SPII-SEVENTEEN
LATE SUBMISSIONS,
(May 1997)

modifications and WITHDRAWALS OF PROPOSALS

FAR 52.215-10

(a) Any proposal received at the office designated in the solicitation after the exact time specified for receipt of offers will not be considered unless it is received before award is made and -

    (1) It was sent by registered or certified mail not later than the fifth calendar day before the date specified for receipt of offers (e.g., an offer submitted in response to a solicitation requiring receipt of offers by the 20th of the month must have been mailed by the 15th);

    (2) It was sent by mail (or telegram or facsimile, if authorized) or hand-carried (including delivery by a commercial carrier) if it is determined by the Government that the late receipt was due primarily to mishandling after receipt at the Government installation;

    (3) It was sent by U.S. Postal Service Express Mail Next Day Service - Post Office to Addressee, not later than 5:00 p.m. at
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SPIO-EIGHT
DISCONTINUE ORDER
(August 1999)

The Defense Information Technology Contracting Organization (DITCO) must receive a quote for discontinuance of services within fourteen calendar days after the discontinue order is issued.  If the discontinue order is issued via the DISA Contracting Opportunities web site, the specified due date for the quote is calculated from the date the discontinue order is posted into the company's DISA Contracting Opportunities web site mailbox.  The quote shall include notification if the circuit is the last circuit in a constructed section; if any contingent liabilities are involved (e.g., Basic Termination Charge (BTC) or Under Utilization Charge (UUC)); and the effective date for the discontinue.  The company shall advise DITCO when each segment of the circuit is discontinued.  DITCO will issue an amended order to the company only if required.  If an amended order is not required, the service will be discontinued as requested on the order, and/or as confirmed on the quote.  DITCO will pay for services through the effective date for the discontinue.  In the event an overpayment is made for the services, a refund check shall be made payable to DITCO and mailed to DFAS/PE/FPD (DITCO BR), Post Office Box 33700, Pensacola FL 32508-3700.  If using an express mail service, DFAS/PE/FPD (DITCO BR), 130 WEST AVENUE SUITE A, PENSACOLA FL 32508-5120.

(Acceptable response:  "Understand.")

SPIO-NINE
EXPEDITING CHARGES AUTHORIZED
(August 1989)

An expediting charge of $           is hereby authorized.  This is an estimated amount and shall not be exceeded without prior written approval by the Contracting Officer.  Expediting charges shall be computed on the basis of the difference between the premium costs reasonably incurred by the company and its subcontractors and the normal costs for the same actions in providing the services ordered which will permit an earlier date of service.  Upon completion of the services utilizing expediting charges, the company shall submit to the Contracting Officer a detailed itemized invoice based on the actual premium costs incurred by this authorization.  No payment will be made for expediting charges if the service date is not met, unless if through no fault of the company.

(Acceptable response:  "Will comply.")
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SPIO-TEN
CANCELLATION/TERMINATION
(October 1990)

It is understood that service may be canceled or terminated at any time (subject to the payment of contingent charges for failing to continue the service for the time period authorized by any basic termination liability and/or any charges levied by foreign, connecting, or participating carriers for failing to provide specified advance notice of cancellation/termination).  Accordingly, it is understood that the Government, upon a minimum of 30 days advance notice (unless otherwise authorized by tariff), reserves the right to cancel/terminate the service at any time for any reason, including but not limited to any failure on the part of the company to provide this service, as ordered, by the service date; to maintain technical sufficiency in accordance with the contract.  In the event this contract is canceled/terminated, the Government reserves the right to reaward the service to another company.

(Acceptable response:  "Understand.")

SPIO-ELEVEN
(August 1989)

REQUEST FOR INVITATIONAL TRAVEL ORDERS

When the company determines that it is necessary for its personnel to perform travel to and within foreign countries for such purposes as installation, testing, maintenance, and such other purposes as may be required by the DITCO order, requests for the issuance of Invitational Travel Orders shall be forwarded to                   .  The following information shall be furnished:  (1) dates of travel; (2) duration; (3) passport number; (4) security clearance of the individual; and (5) social security number.  It is expressly understood that such travel will be at the risk of the company, and at the expense of the company unless charges for the travel are specifically authorized in the order.

(Acceptable response:  "Will comply.")

SPIO-TWELVE
OVERPAYMENT
(February 1997)

In the event an overpayment has been made for these services, a refund check should be made payable to the Defense Finance and Accounting Service (DFAS) and forwarded to DFAS/PE/FPD (DITCO BR), Post Office Box 33700, Pensacola FL 32508-3700.  If using 
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DISA CONTRACTING OPPORTUNITIES WEB SITE
1.  The DISA Contracting Opportunities web site is available through the DITCO home page (http://www.ditco.disa.mil).  The DISA Contracting Opportunities web site allows any interested party with Internet capability to use their personal computer to examine current requirements for telecommunications services and supplies and register their company with DITCO.  Requirements are in two basic categories:  Request For Proposal (RFP) or Inquiry/Quote/Order (I/Q/O).  RFPs are placed on the DISA Contracting Opportunities web site using Microsoft Word 97 format.  On the I/Q/O requirements, registered companies can transmit quotes to DITCO via the DISA Contracting Opportunities web site.  These quotes are protected by a password that is established by the vendor.  The system contains safeguards that will prohibit unauthorized access to information that is not for public disclosure such as quotes from industry.  Additionally, the Domestic and International Acquisition Guides and changes are also placed on the DISA Contracting Opportunities web site using Microsoft Word for Windows 7.0 format.  All future changes and revisions to these guides will have to be downloaded from the web site.  The DISA Contracting Opportunities web site is designed to eliminate the burden of paperwork for both the U.S. Government and industry and increase the effectiveness and efficiency of the acquisition process.


a.  The DISA Contracting Opportunities web site requires a personal computer with Internet access and either Netscape 4.0 or Internet Explorer 4.0 software (or later versions).  The URL for the web site is:  http://www.ditco.disa.mil.










b.  The DISA Contracting Opportunities web site is located on the DISA/DITCO home page at http://www.ditco.disa.mil. 
 DISA Contracting Opportunities is an open web site, which means there is no need for prior approval to browse DISA contracting opportunities.  Contractors must be registered in the DISA Contracting Opportunities system, which can be accomplished via the web site, in order to upload (submit) quotes and to establish company mailboxes for receiving contract documents (e.g., orders).  Registered users assign their own password and the system establishes a user ID.  Additional registrations for alternate company users can be requested on-line via the web site.
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c.  Guidance on establishing company mailboxes is available through the DISA Contracting Opportunities web site.  Companies will use company mailboxes to receive correspondence from DITCO personnel.  Company mailboxes will be confidential between each company and DITCO.

2.  Other aspects of the DISA Contracting Opportunities web site and DITCO home page include Newsletters, General Announcements, and Notices to Contractors (NTCs).  There are areas DITCO uses to keep contractors informed of information pertinent to conferences, DITCO personnel lists, instructions on the operation of the DISA Contracting Opportunities web site, general reminders to the users, and other general information and publications.

3.  
The DISA Contracting Opportunities process for contractor registration and access is user friendly and step-by-step instructions are prevalent throughout the web site.  However, if assistance is required, e-mail inquiries (available through the web site) are acceptable as well as verbal communication with the DITCO Customer Support Help Desk at 618-229-9333.
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