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Delayed Disconnect of FTS2000 Calling Cards 

The previously announced date for disconnecting FTS2000 Calling Cards has been postponed.  Transition Bulletin #9, Disconnect of FTS2000 Calling Cards dated March 3, 2000 proposed a disconnect date for all cards of June 12, 2000.  At that time, members of the Transition Management Team at Scott Air Force Base had ordered replacements for all of DOD’s FTS2000 cards.  More than 50,000 cards were ordered.  Unfortunately, MCI WorldCom encountered numerous difficulties with the production and distribution of these cards, which resulted in months of delay.  The company assures us that all such problems have now been resolved.  At the October 19th meeting of the DOD FTS2001 Transition Coordinators Committee, Service and Agency representatives agreed to a new December 6, 2000 disconnect date that will coincide with the expiration of the FTS2000 contracts.   

The new FTS2001 cards have been ordered with either domestic or international capability or both as appropriate.  While the FTS2000 cards now in circulation will lose their FTS2000 capability on December 6th, many of these cards will continue to have international and domestic calling capability under GSA’s International Direct Distance Dialing (ID3) contract.  Some customers have expressed interest in the continued use of ID3 since its international capability includes some countries not yet accessible with the FTS2001 card.  Detailed information about FTS2001’s international calling coverage is available on the DOD FTS2001 Transition Website at http://www.dodfts2001.com.  

Please note: If continued use of these FTS2000 cards with ID3 capability is required, such use should be strictly limited to international calls.  Domestic calls made with the ID3 cards will incur charges at the full commercial rate, which is considerably higher than FTS2001.  If ID3 calling is no longer required, customers must request the disconnect of these cards by contacting the Defense Information Technology Contracting Organization (DITCO) points of contact Ms. Willie Mae Elery at 618-229-8749, DSN 779-8749, eleryw@scott.disa.mil or Ms. Jennie Cain at 618-229-8752, DSN 779-8752, cainjj@scott.disa.mil.  FTS and FTS/ID3 cards that were not ordered through DITCO must be disconnected by the ordering organization.  

The MCI WorldCom point of contact for FTS2001 Calling Cards is Ms. Heather O’Sullivan at 703-902-6314, or heather.osullivan@wcom.com.  

. 

Information about many other aspects of the transition to FTS2001 is available on the DOD FTS2001 Transition Website.  Questions may be directed to the DOD FTS2001 Information Line at 1-800-256-1568.  
