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Verizon Plan to Eliminate Service Order Backlog

With the 6 December 2000 expiration of the FTS2000 contract fast approaching, DOD’s transition to FTS2001 should soon be complete.  Unfortunately, last August’s 18 day labor strike against Verizon Communications continues to impede our transition progress.  Both FTS2001 vendors have been hampered by a service order backlog that is delaying the delivery of local access circuits in the areas served by Verizon (the old Bell Atlantic/NYNEX regions).  

Verizon has announced a plan to recover from the strike and return to normal operations.  “Out of service” orders will receive the highest priority followed by orders for new service, followed by transition service orders.  The company’s employees will be working six-day work weeks devoting three days per week to new service orders and three to transition service orders.  

Verizon has asked both FTS2001 vendors to provide a priority listing of sites, with weekly updates.  The company plans to use the priority lists in conjunction with a geographic adjacency approach.  This means that when a priority site is completed, Verizon personnel will service other neighboring locations regardless of their priority level.  With this approach, Verizon may not always be able to provide sites with advance notice before their arrival.  To avoid delays and rescheduled installations, Local Government Contacts (LGCs) should be sure that Verizon installation personnel are never turned away from their sites. It is imperative that DOD Services and Agencies fully inform their Verizon-area LGCs of the company’s plan for resolving the service order backlog problem.

The primary MCI WorldCom point of contact for transition is Mr. Maynard Crum, (703) 905-5350, E-mail maynard.crum@wcom.com.  The primary Sprint point of contact for transition is Mr. Michael Munson, (703) 904-2006, E-mail michael.k.munson@mail.sprint.com.  The DOD TMO points of contact at Team Scott are Ms. Terri Teeple, (618) 229-8993, E-mail teeplet@scott.disa.mil, or Ms. Sandy Bakarich, (618) 229-8980, E-mail bakarics@scott.disa.mil.   
