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Continuity of Service After FTS2000 Expiration

Despite major efforts by the DOD Services and Agencies as well as the FTS2001 vendors, not all of the Department’s FTS2000 services will be transitioned to FTS2001 by December 6, 2000.  GSA is now negotiating a continuation of service agreement with AT&T that will extend services beyond the FTS2000 expiration.   This will provide additional time for the “jeopardy sites” that have already been identified to GSA to complete their transition.  GSA is working with AT&T to ensure that there will be no interruption of service when the contract expires on December 6th.  

In the unlikely event that a service disruption is experienced at a site that has not yet transitioned, the following assistance centers should be contacted:  

1)  AT&T HELP DESK.  AT&T has promised to continue the operation of its FTS2000 trouble reporting Help Desk after December 6th at 1-800-332-4387.  

2)  GSA HELP DESK.  GSA will maintain a full time Help Desk beginning at 12:00 midnight on December 6th for as long as necessary.  The GSA Help Desk can coordinate and escalate trouble reports with AT&T to help restore interrupted service.   The Help Desk number is 1-877-FTS-2001 (1-877-387-2001).  

3)  If the response from AT&T and GSA are not satisfactory, please contact the DOD FTS2001 Information Line at 1-800-256-1568. 

