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WorldCom FTS2001 Calling Card information

WorldCom has recently published two documents that should be of value to all DOD FTS2001 Calling Card users: How to Use the Calling Card and Calling Card Frequently Asked Questions.  

The new FTS2001 Calling Cards, (58,000 have been issued to DOD employees to date), employ substantially different dialing procedures than the FTS2000 cards that they replace.  And these new cards make available a more extensive menu of calling capabilities.  For many users, international calling is just one example.  Others may include conference calling, paging, speed dialing, and laptop computer compatibility.  The ordering officials in individual DOD Services and Agencies determined the exact mix of features that would be available to the cardholders of their organizations.  

These two publications also provide information about card activation, personal identification numbers, how to obtain help and what to do if a card is lost or stolen. 

The DOD Transition Management Organization strongly recommends that these documents be provided to all users of the new FTS2001 Calling Cards.  

How to Use the Calling Card is available at:

http://www.mciwcomgovt.com/mcigm/98/fts2001/indexcallingcard.html
Frequently Asked Questions is available at:

http://www.mciwcomgovt.com/mcigm/98/fts2001/indexcallingcardFAQ.html
Additional information about Calling Cards and other services available from the WorldCom FTS2001 contract is available at:

http://www.mciwcomgovt.com/mcigm/98/FTS2001/index.html
