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10 January 2000

Dear Valued Customer:

Thank you for your interest in subscriber products for operation on the Iridium System.  Customer feedback continues to verify the unique capabilities of these products and of Iridium service.  In fact, one customer reported that the first call in the millennium occurred on the Iridium system.  As you may have heard, Iridium LLC (the company that owns the satellite constellation) filed a petition last August for court-assisted voluntary reorganization under a special provision of U.S. law (commonly called “Chapter 11”).  Currently, Iridium LLC is in the process of seeking additional investment and attempting to develop a plan for reorganization. Iridium LLC has funding to allow continued operations through February 15, 2000.  However, there is no assurance that Iridium service will continue to be available after that date.  M-WINS remains hopeful and is supporting Iridium LLC’s efforts, but the outcome is uncertain.

In order to address concerns you may have with regard to the future of the Iridium System, 
M-WINS hereby offers you the following equipment return option for Motorola Satellite Series( subscriber units or MXU2000R (and related accessories) you purchase from M-WINS:

In the event that within 12 months of the date you purchase your Motorola Satellite Series 9500, 9520, or 9505 phone, Satellite Series 9501 pager, or MXU 2000R (and related accessories), there ceases to be a system available on which they will operate, M-WINS will refund your purchase price (or provide a credit at your option) for this equipment and the activation fee, provided that 1) the equipment is returned to M-WINS in good working order within 60 days of the date there ceases to be a system available on which it will operate, and 2) throughout the time that there is a system on which your Motorola Satellite Series subscriber or MXU 2000R equipment will operate, it remains activated with Iridium service and you remain an M-WINS subscriber in good standing.  Except for the option to return the product under the condition specified above, this offer does not modify or extend the terms of sale, service or warranties that are otherwise applicable to this purchase.

Thank you again for your interest in Iridium services and Motorola products.  We look forward to being able to serve your communications equipment needs.




Very truly yours,


_______________________________
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Customer Name

_______________________________

Title/Company

_______________________________


Telephone Number


_______________________________

Customer Signature

Motorola, Space and Systems Technology Group

8220 E. Roosevelt Street

Scottsdale, AZ 85257


