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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print)

30-105-04

EXCEPTION TO SF 30

APPROVED BY OIRM 11-84

STANDARD FORM 30 (Rev. 10-83)

Prescribed by GSA

FAR (48 CFR) 53.243

a.  This administrative modification changes the Alternate Task Monitor by incorporating the attached, revised statement of work, dated July

 28, 2003, for White House Communications Agency (WHCA) Training Program Development (Encore Tracking 00004.06). 

b.  The period of performance remains 491 calendar days (July 8, 2002 through November 10, 2003).

c.  All other terms and conditions remain unchanged.
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16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

16C. DATE SIGNED

BY

29-Jul-2003

16B. UNITED STATES OF AMERICA

15C. DATE SIGNED

15B. CONTRACTOR/OFFEROR

(Signature of Contracting Officer)

(Signature of person authorized to sign)

8. NAME AND ADDRESS OF CONTRACTOR  (No., Street, County, State and Zip Code)

9B. DATED (SEE ITEM 11)

X

DCA200-02-D-5006-0002

10B. DATED  (SEE ITEM 13)

X

9A. AMENDMENT OF SOLICITATION NO.

13-Mar-2002

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

The above numbered solicitation is amended as set forth in Item 14.  The hour and date specified for receipt of Offer  

is extended,

is not extended.

Offer must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended by one of the following methods: 

(a) By completing Items 8 and 15, and returning

copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted;

or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers.  FAILURE OF YOUR ACKNOWLEDGMENT TO BE 

RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN  

REJECTION OF YOUR OFFER.  If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, 

provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS.

X

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO:  (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE

 CONTRACT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying 

office, appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(B).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authority)

E. IMPORTANT:   Contractor

X

is not,   

is required to sign this document and return

copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION  (Organized by UCF section headings, including solicitation/contract subject matter

 where feasible.)

10A. MOD. OF CONTRACT/ORDER NO.

06

2. AMENDMENT/MODIFICATION NO.

5. PROJECT NO.(If applicable)

6. ISSUED BY

3. EFFECTIVE DATE

29-Jul-2003

CODE

DISA/DITCO-SCOTT

2300 EAST DRIVE

SCOTT AFB IL 62225-5406

HC1013

7. ADMINISTERED BY  (If other than item 6)

4. REQUISITION/PURCHASE REQ. NO.

CODE

See Item 6

COMPUTER SCIENCES CORPORATION

3160 FAIRVIEW PARK DRIVE

FALLS CHURCH VA 22042-4516

MR. BILL COX

52939

FACILITY CODE

52939

CODE

encore@scott.disa.mil

EMAIL:

618-229-9132

TEL:

MARK S. SCHNEIDER / CONTRACTING OFFICER


Section SF 30 Block 14 Continuation Page
SUMMARY OF CHANGES
(End of Summary of Changes)

ENCORE TASK ORDER (TO) STATEMENT OF WORK (SOW)
as of 28 Jul 2003 
	Contract Number:
	DCA200-02-D-5006

	Task Order Number:
	000206

	Encore Tracking Number:
	00004.06

	Follow-on to Encore Contract and Task Order Number:
	Not Applicable


1.  Task Monitors (TMs).
a.  Primary TM.
	Name:
	

	Organization:
	White House Communications Agency (J3)

	Address:
	2743 Defense Blvd., SW; Anacostia Annex, DC  20373

	Phone Number:
	

	Fax Number:
	

	E-Mail Address:
	


b.  Alternate TM.
	Name:
	

	Organization:
	White House Communications Agency (J3)

	Address:
	2743 Defense Blvd., SW; Anacostia Annex, DC  20373

	Phone Number:
	

	Fax Number:
	

	E-Mail Address:
	


2.  Task Order Title.  White House Communications Agency (WHCA) Training Program Development

3.  Background.  The White House Communications Agency’s mission is to provide voice, data, audio-visual, and telecommunications support to the President of the United States, the Vice-President of the United States, the White House Staff, the National Security Council, divisions of the United States Secret Service, and others as directed by the Director, White House Military Office (WHMO).  To support these requirements, the WHCA requires a highly trained and experienced workforce capable of establishing, operating, and maintaining complex telecommunications and information technology systems at fixed and temporary locations in the United States and around the world.  WHCA personnel are required to support both intensive travel schedules and meet critical in-town, fixed system, and technical support missions. The Commander of the WHCA has initiated specific initiatives to enhance the Agency’s ability to support its core missions, and the WHCA Training Division has identified training initiatives that align with Agency mission support goals.  Operations tempo has increased dramatically over the past 6 months and the operational deployment of personnel has increased twofold.  Currently, the Agency does not have the standardized training materials to sufficiently support all communications training needs and support emergent, accelerated training requirements for personnel stationed in-town and supporting this increased Presidential and Vice-Presidential travel schedule.  The Agency’s operating divisions currently have a mix of non-standardized training curricula, training plans and qualification criteria, and materials in a variety of electronic and hard copy formats.  Additionally, standardized methods to effectively track the Agency’s personnel training and qualification status, and measure deployment readiness are not available.  The WHCA plans to improve its Training Program by developing integrated training standards, clear and objective performance criteria, and actual training materials consistent with available best business practices from industry and the Department of Defense.  Technical and Specialty Skill Sets, and Operational Skill Sets are currently structured with a maximum of 5 qualification levels identified per Skill Set.  The target certification schedule performance metric is meeting a maximum of 4 months per certification deadline for each qualification level.  No other contract vehicles are currently supporting this Training Program development effort.

4.  Objectives.  The objective of this TO is to acquire services to support the development of a standardized and integrated Training Program for WHCA through the development of required training materials, tracking tools for monitoring personnel training progress, and management processes and tools for supporting on-going re-certification training and overall Training Program effectiveness.  This Training Program shall address fixed, in-town and travel mission support.  .  The contractor shall provide a mix of professionals with training program development, operations planning and execution, logistics, telecommunications, and information technology experience.  Experience with the mission and operational philosophy of the WHCA and its headquarters organization, the WHMO, and with Air Force, Army, Navy, Marine Corps and Coast Guard technical proficiency training is highly desirable to support this TO.

5.  Scope.  The specific Encore contract task areas that apply to the work to be performed in this TO include:
· Task Area 4 - Business Process Reengineering
· Task Area 6 - Market Research and Prototyping
· Task Area 7 - Information and Knowledge Engineering
· Task Area 8 - Custom Application Development
· Task Area 9 - Product Integration
The contractor shall support the WHCA Training Division (J3) with specialized support in developing, implementing, and operating an integrated and standardized telecommunications and information technology training and qualification program.  This shall include the development of associated training materials, automated tracking tools, and training progress and recertification tools.  Through the conduct of interviews and documentation review activities, the contractor shall develop integrated and standardized training programs and curricula for each specialty and qualification level within identified Technical and Specialty Skill Sets and Operational Skill Sets.  This shall include developing standardized job descriptions for each Operational, Technical and Specialty Skill Set, and criteria for achieving each qualification level within each specialty.  The contractor shall develop specialized and standardized training programs and curricula for each of the following listed WHCA Technical and Specialty Skill Sets, and Operational Skill Sets:

· Technical and Specialty Skill Sets:

· Radio Technicians

· Switchboard Operators and Technicians

· Information Systems Operators and Technicians

· Communications Center Operators and Technicians

· Satellite Communications Operators and Technicians

· Power Technicians

· Operational Skills Sets:

· Presidential Communications Officers (PCO)

· Operations Non-Commissioned Officers/Customer Service and Advocacy Vice-Presidential Communications Officers (VPCO)/Vice Presidential Communications Response Officers (VPCRO) Operational Skill Set

· First Lady Communications Officers (FLCO)

· Presidential Response Officers (PRO)

Additionally the contractor shall develop specialized a  standardized training program  and material  for mission unique and reoccurring training program  for  the following:

· Indoctrination and Common Apprenticeship Training (ICAT) Program (WHCA’s newcomer indoctrination and orientation program).  This shall address WHCA Basic Skills Indoctrination Training components (e.g. radio, satellite communications, information systems, network management and operations, communications security, switchboard, deployable and fixed power systems)

The contractor shall develop certification criteria and checklist tools to verify each trainee’s understanding of qualification tasks, and develop a long-term method to monitor proficiency testing of all qualification levels within each specialty.  The contractor shall develop standardized training Task Lists defining the specific subject areas and the actual level of understanding required for each subject area.  The contractor shall recommend Certification Criteria and the means deemed appropriate to monitor and evaluate progress to include “hands-on” or table-top exercises, written or oral examinations, and/or qualification boards.  Tracking materials shall provide effective training tracking and progress monitoring for personnel in the Training Program.  These materials shall also provide statistical data graphically to provide WHCA leadership general performance information on the Training Program’s progress to include class attendance sizes, test score trend analysis, proficiency trend analysis, etc.  The contractor shall develop standardized reference materials supporting the information necessary to successfully understand each subject area task.  These reference materials may consist of both government or contractor developed materials.  The contractor shall additionally develop certification criteria to verify that pre-deployment materials and the WHCA Training Program supports the operational readiness capability of the Agency’s Core Travel Teams with meeting their travel obligations.  These training evaluation criteria shall at a minimum address each individual specialty, operational and technical Skill Set.  The contractor shall develop standardized training materials suitable for supporting classroom instruction, individualized web-based training and testing, and in appropriate media formats to support training personnel while in a deployed status.  Additionally the contractor shall develop Quick Reference Guides for presenting selected information as defined by the Government to include communications equipment setup and procedures (example - Call Sign Cards, equipment operating procedures {i.e. initial setup and operations}).  The contractor shall support development of a Web-enabled database through tags, protocols, compatibility, features, logins, interfaces, data captures, and reports capable of monitoring the WHCA’s personnel training qualification program.  The contractor shall develop and structure training data for smooth integration, in partnership with WHCA Information Systems Development (ISD), to pass to the Basic Employee and Security Track (BEAST) and to define training management system requirements.  The database as a minimum shall support:

· Indicating when proficiency examinations should be scheduled

· Training Program progress and qualification levels identification

· Identifying any individual eligible for departing the Agency within 1 year

· Indicating overall Training Program performance trends and effectiveness metrics through the production of graphs and tables

· Being available to all WHCA personnel on a “read only” basis

· Being integrated into the WHCA corporate database (Oracle software based)

6.  Specific Tasks.
6.1  Task 1 - Training Program Concept Planning.  The contractor shall develop and implement a Project Management Plan that, following the Government’s approval, shall be used to articulate the overall Training Program project scope, management, tracking, and evaluation of the contractor's performance.  The Project Management Plan shall include control policies, schedules, and procedures in accordance with standard industry practices for project administration, execution and tracking.  The Project Management Plan, as a minimum, shall include the following:

· Project description, schedule, and resource requirements

· Project management organization and responsibilities

· Project references and information sources to be used

· Background information on the Training Program goals and objectives

· Summary of project activities and milestones

· Detailed contractor staffing plan

· Cost expenditure profile and budget plan

· Identification of milestones where Government information/activity is required and a timeline of dependencies for subsequent contractor activities

· Security and privacy information

· Glossary of Terms

The contractor shall prepare a Statement of Training Program Concept and Business Case to include a detailed task milestone timeline for this effort.  The Statement of Training Program Concept document shall describe, as a minimum, the Training Program to be developed, planned documentation and media formats, and discussions of program goals and objectives.  This document shall present a proposed implementation plan for hosting the Training Program.  The Business Case shall provide the justification and costs for the project and for operating the program once developed.  Support for this task shall also present a technical analysis that identifies existing training program deficiencies and the methodology for correcting them through incorporation of the new Training Program.  The contractor shall provide monthly status briefings to the Director, WHCA Training Division (J3T).  The briefings shall address, as a minimum, the following:

· Progress and status of all Training Program development activities

· Contractor task milestones and achievements

· Schedule and program development performance risk assessments

· Cost status of all activities

· Schedule status of all activities

· Compliance with on-going activities to the Project Management Plan

As required, the contractor shall provide the Government with an unscheduled status briefing within 72 hours of notification by the TM.

Deliverables:
Project Management Plan
Statement of Training Program Concept and Business Case
Monthly Status Report Briefing
6.2  Task 2 - Training Program Prototype Development.  The contractor shall develop a fully functional prototype Training Program using the Power Technical Skill Set.  The contractor shall hold review sessions with other WHCA and WHMO offices to ensure that the prototype is formatted and developed to provide both in-class and individualized training, and supports the Agency’s overall training and qualification requirements.  The developed training format and content shall be also in compliance with DoD military proficiency level training standards.  This prototype shall consist, as a minimum, of the following:

· Skill Set Job Description and Qualification Level Criteria

· Skill Set Task List and Training Module Curriculum

· Reference Materials

· Classroom Training Materials (student hand-outs, lesson guides, class charts, test, etc.)

· Quick Reference Guides

· Skill Set Certification Assessment Criteria

· Skill Set Proficiency Testing Criteria

The contractor shall support development of the Tracking and Training Program Progress Database to be used for this and subsequent module developments as part of managing the WHCA Training Program as described in Section 5 (Scope).  This database shall support applicable Training Program qualification and progress monitoring as defined in Section 5 (Scope).

Deliverables:
Training Program Prototype (for Power Technical Skill Set)
Tracking and Training Program Progress Database
6.3  Task 3 - Full-Scale Training Program Development.  The contractor shall develop an integrated and standardized training program for the WHCA.  The contractor shall prepare and deliver training programs for the remaining Technical  Specialty Skill Sets and Operational Skill Sets consistent with the formats and curricula outlines developed through Task 2 (Training Program Prototype Development).  This includes the development of standardized job descriptions for each Operational, Technical and Specialty Skill Set within the Agency and includes developing standardized job descriptions and criteria for achieving each qualification level within each identified specialty.  Additionally, all materials produced for each individual training program Operational, and Technical Specialty Skill Set, shall be in separate colors to distinguish one set of materials from another.  The Government will approve the colors.  The contractor shall develop training modules for the following Technical Specialty Skill Sets and Operational Skill Sets.

· First Lady Communications Officer (FLCO Operational Skill Set

· Radio Technicians

· Operations Non-Commissioned Officer Operational/Customer Service Skill Set

· Information Systems Operators and Technicians

· Switchboard Operators and Technicians

· Presidential Response Officers (PRO) Operational Skill Set

· Presidential Communications Officers PCO) Operational Skill Set

· Vice-Presidential Communications Officers (VPCO)/Vice Presidential Communications Response Officers (VPCRO) Operational Skill Set

· Communications System Operators and Technicians

· Satellite Communications Operators and Technicians (Technical Skill Set)

The contractor shall develop the Indoctrination and Common Apprenticeship Training (ICAT) Program used to ensure newly arriving personnel are thoroughly checked in, indoctrinated, and/or apprentice trained and fully ready to functionally and actively support the WHCA mission.  This Training Program shall address WHCA Basic Skills Indoctrination Training (focusing on basic radio, satellite communications, information systems, network management and operations, communications security, switchboard, deployable and fixed power systems, audio visual technologies, basic computer and printer skills, operation of WHCA’s cell phone packages, small radios, and an understanding of basic trip site office equipment and set-ups.).  The contractor shall make every effort to provide the Government with a finished draft product as it is developed as a solid means for the government and the contractor to know the draft is a product desired by the Government.  This effort particularly holds true for products developed after the curriculum tasks lists have been developed and the contractor has developed a draft product.

Deliverables:
Operational, Technical and Specialty Skill Set Training Package #1
· First Lady Communications Officer (FLCO) Operational Skill Set

· Radio Technicians

· Operations Non-Commissioned Officer Operational/Customer Service Specialty Skill Set

· Information Systems Operators and Technicians

· Switchboard Operators and Technicians

· Presidential Response Officer (PRO) Operational Skill Set

· Presidential Communications Officer (PCO) Operational Skill Set

· Vice-Presidential Communications Officer (VPCO)/Vice-Presidential Communications Response Officer (VPCRO) Operational Skill Set

· Communications System Operators and Technicians

· Satellite Communications Operators and Technicians (Technical Skill Set)

· Indoctrination and Common Apprenticeship Training (ICAT)

6.4  Task 4 - Training Program Implementation, and Operations and Maintenance.  The contractor shall provide on-going training support by conducting one training class, capable of training a maximum of 15 personnel, for each Technical and Specialty Skill Set, and Operational Skill Set per month beginning with the completion and acceptance by the Government of materials from Task 2 and through the end of the TO period.  The number of supported classes may change at the discretion of the Government but shall not exceed a total of 15 Skill Set modules per month.  The contractor shall install the Training Program materials on the WHCA Intranet in web-based formats in accordance with the Statement of Training Program Concept prepared in Task 1.  The contractor shall provide any changes in project activities, schedules, or resource needs that may have occurred as a result of implementation planning and incorporate into the appropriate planning documents.
7.  Place of Performance.  Work will be performed at the following Government installation or at other places as directed by the Government:

White House Communications Agency

Building 399 and building 91 (Anacostia Annex, Washington, DC)

New Executive Office Building/Eisenhower Executive Office Building (Washington, DC)

Additionally the contractor will be expected to review and analyze CONUS and OCONUS travel support operations by visiting WHCA trip sites.  These trips shall be limited to one IN-and-OUT trip site, one CONUS overnight trip site, and one OCONUS overnight trip site for Presidential and Vice-Presidential travel.  Contractor trip teams shall be limited to a maximum of 3 people with a maximum of 7 days allowed per trip visitation.

8.  Period of Performance.  The period of performance for the entire task order is 491 calendar days (8 Jul 2002 - 10 Nov 2003).  The contractor warrants the courseware to meet the requirements of the SOW.  Since courseware is being delivered close to day 491, the contractor shall extend the performance date of this task order to 21 Nov 2003 (calendar day 502) at no cost to the Government.  This period of time will allow the Government and contractor to resolve any outstanding issues or concerns regarding the courseware, the quality thereof and/or task order completion.

9.  Delivery Schedule.  Unless otherwise specified, electronic copies shall be delivered in Microsoft Word Office 2000 version software formats.

	SOW Task #
	Deliverable Title
	Format
	Number
	Calendar Days After TO Start

	1
	Project Management Plan
	Contractor-Determined Format
	TM - 1 hard copy

Director, WHCA Training Division - 2 hard copies, 1 electronic copy

WHCA Operations Officer - 1 hardcopy
	5

	1
	Statement of Training Program Concept and Business Case
	Contractor-Determined Format
	WHCA Commander - 1 hard copy

TM - 1 hard copy

Director, WHCA Training Division - 3 hard copies, 1 electronic copy

WHCA Operations Officer - 1 hardcopy
	Draft - 20

Final - 45

	1
	Monthly Status Report Briefing
	Contractor-Determined Format
	TM - 1 hard copy

Director, WHCA Training Division - 1 hard copy
	Monthly on the 1st week


	SOW Task #
	Deliverable Title
	Format
	Number
	Calendar Days After TO Start

	2
	Training Program Prototype (for Power Technical Skill Set)
	Contractor-Determined Format
	TM - 1 hard copy, 1 electronic copy

Director, WHCA Training Division - 10 hard copies, 1 electronic copy

WHCA Operations Officer - 1 hard copy, 1 electronic copy
	Draft - 75

Final - 111

	2
	Tracking and Training Program Progress Database
	Contractor-Determined Format
	TM - 2 electronic copies (compatible with WHCA hardware and software architecture)
	Draft - 75

Final - 100

	3
	First Lady Communications Officer (FLCO; 

Radio Technicians

Operations Non-Commissioned Officer/Customer Service;

Information Systems Operators and Technicians;
	Contractor-Determined Format
	TM - 1 hard copy, 1 electronic copy - Training Program Design Document: 1electronic copy of course in BEAST; 1 electronic copy of Package Data; 3 hard copies of OJT Checklist, Instructor Guide, and Student Guide if applicable
	FLCO:

Draft - 312

Final - 336

Radio:

Draft - 334

Final - 358

OPS NCO/Customer Service

Draft - 359

Final - 383

1st

Draft - 447

Final - 471

	3
	Switchboard Operators and Technicians; Presidential Response Officers (PRO); Presidential Communications Officers (PCO); Indoctrination and Common Apprenticeship Training; Vice-Presidential Communications Officers (VPCO/Vice-Presidential Communications Response Officers (VPCRO) Communications System Operators and Technicians Satellite Communications Operators and Technicians
	Contractor-Determined Format
	TM - 1 hard copy, 1 electronic copy - Training Program Design Document - 1electronic copy of course in BEAST; 1 electronic copy of Package Data; 3 hard copies of OJT Checklist, Instructor Guide, and Student Guide if applicable
	Switchboard Operators and Technician:

Draft - 399

Final - 423

PRO:

Draft - 421

Final - 445

PCO:

Draft - 460

Final - 484

ICAT:

Draft - 438

Final - 462

VPCRO/VPCO:

Draft - 375

Final - 399

CCT:

Draft - 458

Final - 482

SATCOM:

Draft - 464

Final - 488


10.  Security.  The contractor shall not divulge any information about files, data, processing activities or functions, user IDs, passwords, or other knowledge that may be gained, to anyone who is not authorized to have access to such information.  The contractor/contract personnel shall abide by all WHCA rules, procedures, and standards of conduct.  All contractor personnel assigned to this task shall be US citizens and possess at least a TOP SECRET security clearance with Sensitive Compartmented Information eligibility, based on a Single Scope Background Investigation that is no older than three years.  All contractor personnel identified for long-term employment with WHCA must meet the minimum requirements for assignment to, and be approved for access to Presidential Support Duty Facilities, as established by DoD Instruction 5210.87, Selection of DoD military and civilian personnel and contractor employees for Assignment to Presidential Support Duty Activities, 30 Nov 1998.  In addition, all contractor personnel assigned to developing the WHCA EA Training Program and executing Task 4 activities to provide classroom-training support will be indoctrinated for access to the appropriate Special Access Programs.  The NMCS Security Classification Guide, CJCS 5222.01, 30 Sep 96, shall provide a basis for all classification reviews.  The CJCS 5222.01 shall be supplemented with any other classifications guides relevant to specific subtasks.  All contractor personnel on this task shall be required to sign a non-disclosure statement prior to starting work.  The contractor shall comply with all WHCA security procedures as outlined in WHCA Instruction 380-8 Security - Control of Access to WHCA Facilities, and WHCA Instruction 380-5 - Information Security Program, and WHCA Instruction Number 380-10-D, Information Systems Security Program - Media Management.  Although the contractor may be provided access to TOP SECRET information in order to accomplish tasks, documents generated shall not include classified information unless directed by the Government and in accordance to classification guidelines and standards for documentation.  Where, in the contractor’s opinion, an exception is required for a specific document, the reasons for the exception shall be communicated in writing to the TM with a copy to the Contracting Officer.  No such report shall be published without the written approval of the TM.  The contractor shall comply with the provisions of DD Form 254 (DoD Contract Security Classification Specification) attendant to this effort and all appropriate security regulations in handling classified material and in publishing reports and other products.  No information, data or collection techniques developed in connection with this contract may be released or published by the contractor.

11.  Government-Furnished Equipment (GFE)/Government-Furnished Information (GFI).  The Government will provide the contractor a total of eight (8) workspaces within the White House Communications Agency (WHCA) office areas to include desks, computers, and telephone access.

12.  Other Pertinent Information or Special Considerations.  Training materials shall be suitable for classroom style instruction and individual, self-study style instruction through web-based capable training with each task.  Training materials shall be based on the reference materials used to explain each qualification task as defined in the Project Management Plan.  All software materials developed for this TO shall be compatible with the existing WHCA computer network architecture capabilities, software, hardware, and functionality.  The contractor shall assess and provide recommendations to the Government on alternative training material presentation methods and media to support both in-town classroom training, and on-the-road individualized instructional methods with the goal of having a fully automated, and mobile Training Program.  The Government may choose to use media recommendations and task, through the Contracting Officer, that the contractor shall include such media as part of the deliverable listing.  Any changes shall be through authorized change process to this statement of work.  All delivered materials to include documentation and software shall be delivered to the Government as Government off-the-shelf, shall not be contractor proprietary materials, and shall be under the sole ownership and future development rights of the Government.


a.  Identification of Possible Follow-on Work.  Possible reoccurring training class support will be a consideration following the acceptable and completed performance of all objectives and tasks in this TO.

b.  Identification of Potential Conflicts of Interest (COI).  At the present time there are no known organizational COI conditions in association with this TO.


c.  Identification of Non-Disclosure Requirements.  The contractor shall ensure that all personnel assigned to this TO sign and adhere to the tenets of non-disclosure agreements.  All information accessible to the contractor shall be construed as sensitive and propriety to the WHCA and shall not be disclosed nor used outside of this TO effort.

d.  Packaging, Packing and Shipping Instructions.  The TM will accept delivery of documentation in both hard copy and electronic media, as defined in this Section.  The contractor shall deliver hard copy media and electronic copy media to the TM address specified in Section 1, above, either by hand carry or by US Mail.  The contractor shall minimize delivery costs and utilize commercial overnight delivery (for either hard copy or electronic media) only when absolutely necessary to fulfill a time critical requirement.  Acceptable electronic media include: MSWord-2000, MS EXCEL-2000, MS PowerPoint-2000, MS PROJECT 2000, and MS ACCESS-2000.  Products developed through this effort shall comply with all guidelines and specifications of Section 508 of the Rehabilitation Act. 


e.  Inspection and Acceptance Criteria.  The TM will have the right to reject or require correction of any deficiencies found in the deliverables that are contrary to the information contained in the contractor’s accepted proposal.  In the event of rejection of any deliverable, the contractor will be notified in writing by the TM, through the Contracting Officer, of the specific reasons why the deliverable is being rejected.  Unless otherwise specified, the Government will have ten (10) calendar days to review each deliverable.  The contractor shall have fifteen (15) calendar days to correct the rejected deliverable and return it to the Government per delivery instructions as defined by the deliverable schedule and in Section 12.d.

