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SECTION B Supplies or Services and Prices

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001
	Encore - Labor
	1.00
	Lot
	$465,689.18
	$465,689.18

	
	Systems Support Office (SSO) Montgomery Executive Software UNIX Computer Systems Integration, Analysis and Administration Support, as described in the attached statement of work, dated 29 Jul 2002 (00017.00).  The period of performance for the Base Year is 365 calendar days (1 Oct 2002 - 30 Sep 2003).  ASI’s revised proposal, dated 3 Sep 2002, is incorporated by reference.

Time-and-Materials (T&M) - Not-to-Exceed (NTE)*

Purchase Request Number DHQNCR03MPBG013 


	

	
	
TOTAL ESTIMATED PRICE
	$465,689.18*


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002
	Encore - Travel
	1.00
	Lot
	$11,007.00
	$NTE

	
	Cost-reimbursable contractor travel in support contract line item number (CLIN) 0001.
	

	
	ESTIMATED COST
	$11,007.00


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0003
	Encore - Labor
	1.00
	Lot
	$509,865.90
	$509,865.90

	
	Option Year (OY) 1.

Systems Support Office (SSO) Montgomery Executive Software UNIX Computer Systems Integration, Analysis and Administration Support, as described in the attached statement of work, dated 29 Jul 2002 (00017.00).  The period of performance of OY 1 is 365 calendar days (1 Oct 2003 - 30 Sep 2004).  ASI’s revised proposal, dated 03 Sep 2002, is incorporated by reference.


	

	
	
TOTAL ESTIMATED PRICE OY 1
	$509,865.90*


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0004
	Encore - Travel OY1
	1.00
	Lot
	$11,007.00
	$NTE

	
	Cost-reimbursable contractor travel in support of CLIN 0003.
	

	
	ESTIMATED COST
	$11,007.00


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0005
	Encore - Labor OY 2
	1.00
	Lot
	$538,740.24
	$538,740.24

	
	Systems Support Office (SSO) Montgomery Executive Software UNIX Computer Systems Integration, Analysis and Administration Support, as described in the attached statement of work, dated 29 Jul 2002 (00017.00).  The period of performance for OY 2 is 365 calendar days (1 Oct 2004 - 30 Sep 2005).  ASI’s revised proposal, dated 3 Sep 2002, is incorporated by reference.


	

	
	
TOTAL ESTIMATED PRICE OY 2
	$538,740.24*


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0006
	Encore - Travel OY 2
	1.00
	Lot
	$11,007.00
	$NTE

	
	COST - Cost-reimbursable contractor travel in support of CLIN 0005.


	

	
	ESTIMATED COST
	$11,007.00


SECTION F Deliveries or Performance
Delivery Information
	CLINS
	DELIVERY DATE
	UNIT OF ISSUE
	QUANTITY
	FOB
	SHIP TO ADDRESS

	0001
	POP 01-OCT-02 to 30-SEP-03
	Lot
	1.00
	Dest.
	

	0002
	POP 01-OCT-02 to 30-SEP-03
	Lot
	1.00
	Dest.
	

	0003
	POP 01-OCT-03 to 30-SEP-04
	Lot
	1.00
	Dest.
	

	0004
	POP 01-OCT-03 to 30-SEP-04
	Lot
	1.00
	Dest.
	

	0005
	POP 01-OCT-04 to 30-SEP-05
	Lot
	1.00
	Dest.
	

	0006
	POP 01-OCT-04 to 30-SEP-05
	Lot
	1.00
	Dest.
	


SECTION G Contract Administration Data
Accounting and Appropriation Data
	AB: 
	97X4930.5F20 000 C1013 0 068142 2F 255011 
	

	AMOUNT:
	$476,696.18
	

	
	DHQNCR03MPBG013
	


CLAUSES INCORPORATED BY FULL TEXT

Funds Availability
Funds in the amount of $476,696.18 for this FY03 requirement will be available for obligation purposes beginning 01 Oct 02.
Electronic invoices may be sent to:  invoicereceipt@scott.disa.mil
Questions regarding invoices may be directed to (618) 229-9228.  Vendors may check the status of invoices at the following web site:

http://www.dfas.mil/money/vendor
ENCORE TASK ORDER (TO) STATEMENT OF WORK (SOW)
as of 29 Jul 2002
	Contract Number:
	DCA200-02-D-5005

	Task Order Number:
	0005

	Encore Tracking Number:
	00017.00

	Follow-on to Encore Contract and Task Order Number:
	Not Applicable


1.  Task Monitors (TMs).
2.  Task Order Title.  Systems Support Office (SSO) Montgomery Executive Software UNIX Computer Systems Integration, Analysis and Administration Support

3.  Background.  The DISA-CDTSM2, SSO Montgomery Open Systems Division is designated the primary mid-tier/open systems executive software support organization for the Defense Information Systems Agency (DISA).  The purpose of this SOW is to obtain resources to support the SSO Montgomery Open Systems Division in providing complete executive software product analysis, development, testing, implementation, integration, release and support.  This SOW will also provide UNIX systems analysis and administration services to supported activities within the SSO.  This is currently being performed under DCA100-96-D-0048/0171.
4.  Objectives.  The contractor shall provide executive software systems analysis, systems administration, problem identification, problem resolution, product testing, software development, implementation, and integration capabilities to the SSO at Maxwell Air Force Base, Gunter Annex AL which will be used to support and assist SSO supported DISA open system environments and legacy transitions.  The contractor will perform duties on-site at Maxwell AFB, Gunter Annex facilities in Montgomery, AL, and at other areas, as assigned.  The contractor will work closely with SSO personnel to ensure knowledge transfer during the life of the contract.  The contractor shall comply with the appropriate Department of Defense (DoD) approved architectures, programs, standards and guidelines.
5.  Scope.
· Task Area 1 - Enterprise IT Policy and Planning
· Task Area 2 - Integrated Solutions Management
· Task Area 3 - Performance Benchmarking
· Task Area 4 - Requirements Analysis
· Task Area 5 - Custom Application Development
· Task Area 6 - Product Integration
· Task Area 7 - Test and Evaluation
· Task Area 8 - Licensing and Support
6.  Specific Tasks.  NOTE *** All work by the contractor under this TO in support of the DISA environment supported by the SSO will be documented in the Monthly Status Report and the Trouble Call Log deliverables.  Any other contact, as directed by the SSO, with outside agencies (non-DISA) that result in assistance to that agency by this contract, will also be documented in the same manner.  This documentation requirement will not be repeated in the task definitions below and is considered a deliverable of ALL the tasks listed below.  Additional deliverable requirements are stated in each task.  For clarification, the following deliverables are assumed for all tasks and subtasks and everything done by the contractor will be accounted for and documented, as a minimum, in these deliverables.

Deliverables:
Monthly Status Report (what the contractor did)
Trouble Call Log (who, how, when, where, hours expended)
Time Sheet (hours billed under this TO)
6.1  Task Area - Enterprise IT Policy and Planning.  Provide technical and programmatic support to assist the SSO Montgomery with all aspects of planning, engineering, fielding and operating messaging systems and resources to support UNIX Operating Systems (IBM, HP, SUN, SCO), IBM MQ Series Messaging Systems and Tivoli Enterprise Management software.  The contractor will also review, analyze and coordinate processes, policy, doctrine, directives, regulations and implementation of instructions for those products supported by the SSO.  The contractor shall also perform the following subtasks as required:

Subtask 1 - Policy.  Provide technical expertise for review, consolidation and development of SSO supported products in accordance with SSO requirements.  Assess SSO and DISA policies, standards, guidelines, or procedures to ensure a balance of security and operational requirements.

Subtask 2 - Planning.  Provide technical expertise for review, development, and consolidation of strategic, tactical and operational plans support and maintained by the SSO.

Subtask 3 - Management Planning.  Attend a kickoff meeting with the SSO after contract award and not later than five days after contract start date.  The purpose of this meeting is to resolve any and all questions from the contractor concerning the completion of this contract and deliverables required.  From this meeting, minutes will be produced (Kickoff Meeting Minutes) by the contractor.  The contractor will then prepare a Task Order Management Plan describing the technical approach, organizational resources and management controls to be employed to meet the cost, performance and schedule requirements throughout TO execution.  Summarize how and when the contractor shall accomplish the work specified herein, and include milestones, key activities, deliverables, assumptions and other relevant information.  Structure this initial plan to be incorporated and update as part of the Monthly Status Report specified below.

Subtask 4 - Task Order Management.  Provide a Monthly Status Report monitoring the support analysis, quality assurance, configuration and security management applied to the TO.  The status report shall list, by each active task, the accomplishments of the reporting period, number of hours worked against each task, objectives to be accomplished during the next reporting period, an overall evaluation of the task order to date, outstanding issues, problem areas and items that require Government attention.  Attend follow-on TO clarification meetings as required to resolve contract issues, task clarifications and billing issues.  Document these meetings (Task Order Clarification Meeting Minutes).
Deliverables:
Kickoff Meeting Minutes
Task Order Clarification Meeting Minutes
Task Order Management Plan
6.2  Task Area - Integrated Solutions Management.  Document all activity in the deliverables for this task as specified or as directed.  The contractor will assist with site problems and issues identified to the SSO by supported sites.  The contractor will be asked to participate in developing integrated solutions for existing and future (prototyped and T&E) SSO processes.  The contractor shall perform the following activities for services required under this task area as required:

Subtask 1 - Cross-Functional Integration Support.  Identify cross-functional applications and technical issues evolving from SSO supported products such as IBM MQ Series, Tivoli, Datametrics/Fortel, Remedy, Veritas Clustering software and SSO developed support, integration and management code.  Document all findings.  Recommend opportunities for resolving issues in requirements, data, applications and infrastructure elements associated with the SSO products and their integration issues.  Analyze and report programmatic impacts on the issues such as schedule dependencies and recommend functional and technical solutions.

Subtask 2 - Analysis and Review.  Examine functional, management, and technical requirements and/or issues to provide effective solutions for SSO support and integration efforts.  Document systems engineering reports as directed (Systems Engineering Documentation).  These studies may include, but are not limited to, the following considerations:

· Requirements Analysis

· Compliance with Legal and Regulatory Guidance

· Interoperability

· Architectures

· Common Infrastructure Services

· Open Systems Environment

· Security

· Standards

· Data and Data Sharing

· Functional and Technical Integration

· Benchmarking/Baselining

Subtask 3 - Information Dissemination.  Participate in and support information dissemination activities relating to the technical requirements, functional areas supported by the contract and assistance in resolving trouble calls to the SSO.  Examples of this would be trouble calls, workshops, training sessions, and site visits for the purpose of correcting problem areas, conducting integration and support training for SSO supported sites.  Conduct activities for the SSO such as workshops/seminars, demonstrations, trade shows, conferences and briefings relating to SSO enterprise-wide integration issues or programs.  Lessons learned and after action information will be documented.  Information about SSO developed integration and management code will be also documented in SSO manuals (Update SSO Manuals).

Deliverables:
Update SSO Manuals (as required)
Systems Engineering Documentation (as required)
6.3  Task Area - Performance Benchmarking.  The SSO is frequently asked to develop prototypes and benchmarks for comparison purposes.  This task area includes program, functional, technical and data benchmarking efforts and development of related benchmarking tools and methods for integration of evolving replacement and upgraded software and/or prototypes for use by the DISA enterprise.  Examples of these tools would be: FTP replacement tools, security tools, messaging systems and application code executive software support requirements.  The contractor shall consider current and emerging technologies, DoD, Federal, state and local, and U.S. ally information infrastructures and ongoing and future IT systems support.  When requested, the contractor shall develop a baseline inventory to show the “as-is” process and underlying information systems and technology of both distributed and legacy systems.  Document all activity in the deliverables for this task as specified or as directed.  The contractor shall perform the following activities for services required under this task area as required:

Subtask 1 - Technical Benchmark.  As directed, examine current and emerging technologies for effectiveness and/or potential to support customer needs that will become or are currently supported by the SSO.  Document systems engineering reports as directed (Systems Engineering Documentation).

Subtask 2 - Baseline Definition.  When requested, identify the baseline of support for all SSO supported products to include those products currently being supported or for which support is contemplated.  These efforts include operating system analysis for performance and analysis of throughput bottlenecks that affect operational well being of SSO supported hardware and software.  The contractor will perform the initial steps of establishing or reviewing operations, processes, data and information baselines for the SSO functional and support activities.  Since integration is an iterative process between various elements of the organization and its processes or operations, the contractor shall conduct the recurring steps to define, evaluate, and implement the incremental improvements effected by the SSO to achieve simplified and streamlined operation of SSO activities.  Document findings in systems engineering reports as directed (Systems Engineering Documentation).

Subtask 3 - Evaluate Existing Operations or Processes and Data.  Analyze differences in common functional UNIX system operations or processes that are executed or interfaced at SSO supported sites.  Benchmark these processes against the best public and private sector achievements, identify existing “as-is” processes and data for comparison (Systems Engineering Documentation).  Document known problems in existing processes and data that must be corrected by the SSO.  Recommend data processes, interfaces and data baselines that together meet the process and associated information needs of the functional SSO activity.  Document systems engineering reports as directed (Systems Engineering Documentation).

Deliverable:
Systems Engineering Documentation
6.4  Task Area - Requirements Analysis.  Using proper requirements analysis techniques and capabilities, the contractor must be able to design, develop, install, test and validate, GOTS, COTS, SSO supported system code, application code and databases to determine optimal cross-functional solutions for integration concepts and problems integral to the integration process.  The contractor shall also develop schedules and implementation plans with definable deliverables, including parallel operations where required, identification of technical approaches, and a description of anticipated prototype results.  Document all activity in the deliverables for this task as specified or as directed.

Deliverable:
Systems Engineering Documentation
6.5  Task Area - Custom Application Development.  Under the guidance of the SSO project managers and in accordance with standards outlined in the SSO Software Development Guide, the contractor shall, when requested, develop software using Korn Shell, Perl, and C on HP-UX, Solaris, SCO UnixWare and IBM AIX operating systems and platforms.  The contractor will use standard version tracking software included in UNIX based operating systems as adapted by the SSO for all development efforts.  Development will use the SSO library and reuse repository as much as possible.  Development may include evaluation of problem or change requests, design code changes, and coordination of change implementation through appropriate approvals and user notifications.  Design, develop, document, and test custom applications and their infrastructures including but not limited to the items listed below.  Standard/ common/migration application development will generally occur through modification of one or several SSO supported products and/or will be built/modified primarily by use of Government (GOTS) and commercial off-the-shelf (COTS) products and/or the standard SSO Open Systems Branch development process.  Document all activity in the deliverables for this task as specified or as directed to include updating SSO manuals effected by this custom application development effort.

Subtask 1 - Application Development.  Provide services for custom application development and enhancements and the preparation of detailed systems designs.  Detailed systems design include, although are not limited to, detailed data and process models, program specifications, interface specifications/documentation, screen and report designs, prototypes, testing, program control specifications, structure charts, module definitions, compile or build units, data usage definitions, networking or teleprocessing considerations, and hardware and network architecture.  The contractor shall:

· Use the SSO Open Systems Software Development process

· Develop detailed systems architecture

· Design database and file structures when required

· Finalize input and output designs

· Define special design considerations

· Define program design specifications

· Finalize test, conversion and implementation plans

· Document all work in the deliverables identified for this task

Subtask 2 - Technical Support.  Provide technical support in areas that supplement the design stage activities, including information and design reports on specialized software (i.e., languages, clustering software, management software, client server applications, etc.); analysis and evaluation of existing GOTS and COTS packages; review and evaluation of management, planning, security, audit, and other products; attendance at design sessions, and evaluation and modification of previously prepared design stage documents.

Subtask 3 - Documentation Preparation and Control.  Provide services to ensure that all systems are properly documented in accordance with approved Federal and DoD standards and SSO policies and standards.  Conduct and/or attend walkthroughs and meetings where contractor-developed documentation is discussed.  Provide, at a minimum, responses to issues and questions, modifications to all or part of the documentation, responses to management concerns, and any additional or supporting information where required.  Contractor documentation will be reviewed by the SSO for correctness and format prior to inclusion in the SSO manuals.

Deliverables:
Update SSO Manuals
6.6  Task Area - Product Integration.  Note *** This task is generally done within the SSO environment, but in some cases, sites visits will be required when the proper environment cannot be duplicated within the SSO Laboratory.  Provide integration and support services for deploying executive software applications and systems using current SSO processes, as defined.  Integration tasks may include overseeing and conducting testing and/or installation, developing and/or conducting initial training and conversion of migration application(s).  This task may also include initial UNIX operating system installation, system file and table builds, data acquisition/conversion and integration/installation of all SSO support products.  Provide support services to convert and test software to run on new hardware platforms.  Examples of this type of support would be system applications such as tcpd_wappers, ssh, sudo, DES encryption routines, MQ Series exit routines, port-to-port interfaces, etc.  Document all activity in the deliverables for this task as specified or as directed.  The contractor shall perform the following activities for services required under this task area:

Subtask 1 - Define Objectives.  When requested, define objectives and establish priorities for the migration strategies supported by the SSO.

Subtask 2 - Interim and Target Architecture.  Be completely familiar with SSO supported architectures such that the contractor can identify both functional and technical solutions to SSO integration requirements.  The current SSO architectures are UNIX based from the following vendors:  HP, SUN, IBM, and SCO.  Integration efforts will require some knowledge of legacy systems such as IBM and Unisys.

Subtask 3 - Integration and Migration Strategy Development.  Analyze current SSO support requirements and capabilities in relation to existing functions, operations, technology and technical trends.  Using the resultant information, develop strategies for the migration of support from its current base to an integrated functional and technical structure that meets guidelines.  Document systems engineering reports as directed (Systems Engineering Documentation).  Integration strategy development encompasses considerations of:

· Number of applications/systems

· Number of installations

· Current technical architecture

· Connectivity

· Degree of integration

· Degree of compliance with existing DoD, Federal, state and local standards/guidelines

· Performance requirements

· Contract vehicles

· Functional requirements

· Current functional process improvements

· Current system development projects

· Consequences of lost functionality

Deliverables:
Update SSO Manuals
Systems Engineering Documentation
6.7  Task Area - Test and Evaluation.  Note *** This task is generally done within the SSO environment, but in some cases, sites visits will be required when the proper environment cannot be duplicated within the SSO Laboratory.  Provide testing and evaluation of SSO supported and prototyped executive software applications and their infrastructures.  This may include analysis, evaluation, testing and release of newly-acquired GOTS and COTS system and application software.  Support may include evaluation of problem or change requests, design and code changes, testing of changes and coordination of change implementation through appropriate approvals and user notifications.  Provide support services to convert and test software to run on new hardware platforms.  Document all activity in the deliverables for this task as specified or as directed.  Specific T&E tasks may include:

· Support to Government T&E IPTs

· General T&E planning and execution

· Analysis of test requirements

· Selection of test methods

· Identification of performance measures

· Test design

· Test execution

· Analysis of test results

· Test reporting

· IT-unique T&E support

· Identification of end-to-end performance measures

· Interoperability and interface analyses

· Laboratory testing

· Support pre-test readiness reviews

· Support post-test assessment reviews

Deliverable:
Systems Engineering Documentation (as required)
6.8  Task Area - Licensing and Support.  Document all activity in the deliverables for this task as specified or as directed.  The contractor shall perform the following activities for services required under this task area:

Subtask 1 - Application Installation.  Provide support services for all aspects of installing approved standard/common/ migration applications/systems to include all support operating systems and standard utility software.  Tasks within this area include but are not limited to planning, controlling, overseeing and conducting successful installation, developing and/or conducting initial training, conversion and acceptance testing of migration applications.  When requested, the contractor shall conduct site surveys, site planning, site installation, initial system file and table builds, data acquisition/conversion and installation tests.  When requested, create an Installation Guide that will be used to control the installation process and test for successful completion.  Produce a Trip Report even if the installation was done from the SSO over the network.

Subtask 2 - Application Operations Support.  Provide systems operation support services to include technical and administrative support for standard/common/migration applications or systems.  Activities include application/system and network administration services, maintenance of documentation related to system and network operations, routine system problem identification and correction and Local Area Network (LAN) administration.  Provide applications and systems modification, testing, installation, and ongoing quality assurance activities.

Subtask 3 - Customer Support.  Provide support services to accomplish a customer support function responsible for troubleshooting operating system and utility level assistance to SSO supported sites.  Document problem reporting and resolution of customer problems.

Subtask 4 - Application Maintenance and Sustainment Support.  Provide support services for maintenance of SSO supported operating system and utility software to include analysis of problem or change requests, preparation of resource estimates and schedules to effect necessary changes, conduct testing of all changes, complete and/or update of all documentation affected by the required changes; and coordination of change implementation through appropriate approvals and user notifications.  Convert and test systems level software and utilities to run on new hardware platforms.  Maintain system software and utilities to run on upgraded systems or with upgraded COTS/GOTS applications.  Provide both forward and backward compatibility.

Subtask 5 - Configuration Control.  Provide configuration control support that includes analysis, tracking and reporting.  When requested, the contractor shall identify and document the characteristics of a configuration item, to control changes to a configuration item and to record and report change processing and implementation status.

7.  Place of Performance.

a.  The primary services for this task will be performed at the Government site in Building 857 at Maxwell AFB, Gunter Annex, AL.  Personnel at the contractor facilities may provide additional support.  contractor may also be directed to perform work at other specified locations.


b.  Prior to incurring any long distance travel expenses, the contractor shall obtain written approval from the TM that approves approximate travel dates, expected duration, origin and destination, purpose, estimated costs and the number and names of personnel traveling.  All travel associated with this SOW will be accomplished utilizing a contract line item number (CLIN) for travel-related expenses.


c.  Expenses incurred by the contractor for scheduled and unscheduled meetings at the SSO concerning this contract will not be reimbursed by the Government.

8.  Period of Performance.  The period of performance for the Base Year is 365 calendar days (1 Oct 2002 - 30 Sep 2003). There are two Option Year (OY) periods, as follows:

· OY 1 - 1 Oct 2003 - 30 Sep 2004

· OY 2 - 1 Oct 2004 - 30 Sep 2005

Duty hours are generally 0800 - 1700.  There may be some work performed during non-duty hours.  Holidays will be the same as the Government.  There may be occasions when the contractor will perform in an “on-call” status to support the SSO mission.  The contract type is time and materials (T&M).

9.  Delivery Schedule.  The contractor shall deliver all products and reports in MS Word 2000 and any schedules or project milestones or other graphics information shall be provided in MS PowerPoint 2000 and MS Project 2000 or DISA-selected project management tool.  Spreadsheets shall be delivered in MS Excel 2000.  Any supporting database information shall be delivered in MS Access 2000.

	SOW Task#
	Deliverable Title
	Format
	Number
	Calendar Days After TO Start or as Specified

	1
	Kickoff Meeting Minutes
	Contractor-Determined Format
	Standard Distribution*
	Draft - 5

Final - 10

	1
	Task Order Management Plan
	A003/DI-MGMT-80347
	Standard Distribution*
	Draft - 15

Final - 30

	1,2,3,4,5,6,7, 8
	Monthly Status Report
	Contractor-Determined Format
	Standard Distribution*
	Monthly, on 10th Workday

	1,2,3,4,5,6,7, 8
	Trouble Ticket Log
	SSO Format
	TM
	Monthly, on 10th Workday

	1,2,3,4,5,6,7, 8
	Time Sheet
	SSO Format
	TM
	Monthly, on 10th Workday

	1
	Task Order Clarification Meeting Minutes
	Contractor-Determined Format
	Standard Distribution*
	Draft - 10 Days After Meeting

Final - 10 Days After Draft Approved

	2,5,6
	Update SSO Manuals (see Paragraph 11 for GFI)
	Please refer to the GFI section of Paragraph 11.  Format will be the existing format of these manuals
	See Note ***
	150, 330

	2,3,4,6,7
	Systems Engineering Documentation
	The format of each engineering document required will be specified by the SSO.**
	Electronic Copy to Primary TM
	Draft - 10 Days After Completion of Specific Task

Final - 10 Days After Draft Approved

	8
	Trip Report
	Contractor-Determined Format
	Electronic Copy to Primary TM
	Draft - 10 Days After Completion

Final - 10 Days after Draft Approved

	8
	Installation Guide
	SSO Determined Format
	Electronic Copy to Primary TM
	Draft 10 Days After Completion

Final 10 Days After Draft Approved

	* Standard Distribution:  1 copy of the transmittal letter without the deliverable to the Contracting Officer (DITCO-Scott (AQSS32)); 1 copy of the transmittal letter with the deliverable to the Primary TM

	**Formats of some engineering documentation are specified by the supported organization and the SSO uses their format.  This will be coordinated with the contractor as required.

	*** Changes to be incorporated into these manuals will be sent electronically to the TM in Word format with “track changes” active.  This will indicate modifications to these documents based on the work/deliverable preformed under the task by the contractor.


10.  Security.  The following specific security requirements must be met. The prime contract, Department of Defense Contract Security Classification Specification, DD Form 254, applies to this SOW.  The highest level of classification and Facility Security Clearance required is TOP SECRET, therefore, all contractor personnel must obtain at least a SECRET security clearance.  However, personnel working on TOP SECRET programs must possess a TOP SECRET clearance.  System Administrators and Data Base Administrators also require a Single Scope Background Investigation for assignment to critical sensitive automated data processing positions (ADP-1).  All other contractor personnel will require ADP-II.  The following specific security requirements must be met.

a.  When interim ADP access is required pending completion of personnel security investigations a copy of the completed forms used to request the investigation (SF 86 and DD 1879) are forwarded by the Facility Security Officer to the DISA Montgomery Security Manager (SM).


b.  Contractor employees shall adhere to SSO Montgomery Standard Operation Procedures.

11.  Government-Furnished Equipment (GFE)/Government-Furnished Information (GFI).  The Government will provide one (1) work area for each contractor within DISA/CDTSM2 that is comparable to that already occupied by present Government personnel.  The Government will also provide access to Class “A” phone service, and one (1) personal computer.  The contractor shall control all equipment and software provided by the Government as GFE.  The contractor shall release all GFE equipment to the Government upon termination of the specific task or subtask; whichever date is earlier, in which its use is no longer necessary.  The SSO will provide electronic copies of existing SSO documentation (GFI) to include the SSO Library Users Manual, the SSO Utilities Software Users Manual, and the SSO Software Development Guide.  The SSO Library contains reusable functions and routines that will be used to accomplish repetitive processes (e.g. updating the crontab or sending event messages).  The Utilities Software Users Manual documents SSO supported system code used to standardize SSO support code in the field.  The SSO Development Guide provides coding standards and processes used by the Open Systems Branch and these coding standards will be used by the contractor when developing and maintaining code.

12.  Other Pertinent Information or Special Considerations.
12.1  Skills.  Specialized experience with UNIX at a senior systems administrator level is required.  All contractors on this SOW must be a highly skilled and experienced UNIX Systems Administrators and should have at least five years of operational experience (exceptions on a case by case basis).  Due to the nature of the work intended for these positions, it would also be considered beneficial for the contractors to be familiar with the following vendor hardware and operating systems: Hewlett Packard (HP) and HP-UX operating systems, IBM RS-6000 platforms and AIX operating systems, Unisys UnixWare (Santa Cruz Operating Systems) on Clearpath and Intel based platforms, and SUN operating systems and platforms.  Additional skill sets required are MQ Series Messaging, Tivoli, Remedy (Trouble Ticketing System), and High Availability Software (HP MC-Serviceguard and Veritas clustering).  These additional skill sets can be spread/shared between contractor personnel assigned to this SOW.

12.2  Invoicing/Accounting Procedures.  The contractor shall furnish a duplicate copy of invoices to the Financial Management Division (CDTSM).  The mailing address is SSO Montgomery/CDTSM2, Attn:  David Bowen, 401 East Moore Drive/Building 857, Maxwell AFB, Gunter Annex, AL  36114-3001.

13.  Section 508 Accessibility Standards.  The following Section 508 Accessibility Standard(s) (Technical Standards and Functional Performance Criteria) are applicable (if box is checked) to this acquisition.

Technical Standards
 FORMCHECKBOX 
 1194.21 - Software Applications and Operating Systems

 FORMCHECKBOX 
 1194.22 - Web Based Intranet and Internet Information and Applications

 FORMCHECKBOX 
 1194.23 - Telecommunications Products

 FORMCHECKBOX 
 1194.24 - Video and Multimedia Products

 FORMCHECKBOX 
 1194.25 - Self-Contained, Closed Products

 FORMCHECKBOX 
 1194.26 - Desktop and Portable Computers

 FORMCHECKBOX 
 1194.41 - Information, Documentation and Support

The Technical Standards above facilitate the assurance that the maximum technical standards are provided to the Offerors.  Functional Performance Criteria is the minimally acceptable standards to ensure Section 508 compliance.  This block is checked to ensure that the minimally acceptable electronic and information technology (E&IT) products are proposed.

Functional Performance Criteria
 FORMCHECKBOX 
 1194.31 - Functional Performance Criteria

