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NSN 7540-01-152-8070
30-105-02
STANDARD FORM 30 (REV. 10-83)

PREVIOUS EDITION UNUSABLE
Prescribed by GSA

FAR (48 CFR).243

ENCORE TASK ORDER (TO) STATEMENT OF WORK (SOW)
as of 14 May 2004
	Contract Number:
	DCA200-02-D-5005

	Task Order Number:
	000706

	Encore Tracking Number:
	00030.06

	Follow-on to Encore Contract and Task Order Number:
	Not applicable


1.  Task Monitors (TMs).

a.  Primary TM.
	Name:
	

	Organization:
	DISA Computing Services - Logistics Support Services (CD44)

	Address:
	5775 DTC Blvd, Suite 350

Greenwood Village, CO  80111

	Phone Number:
	

	Fax Number:
	

	Internet Address:
	



b.  Alternate TM.
	Name:
	

	Organization:
	DISA Computing Services - Logistics Support Services (CD44)

	Address:
	5775 DTC Blvd, Suite 350

Greenwood Village, CO  80111

	Phone Number:
	

	Fax Number:
	

	Internet Address:
	


2.  Task Order Title.  Configuration Management Software and Documentation Distribution
3.  Background.  The Systems Support Office (SSO) at Montgomery (DISA CDTSM) in conjunction with Defense Enterprise Computing Center - Detachment (DECC-D) Montgomery operates as a Center of Excellence providing Configuration Management (CM) support for the Common Operating Environment (COE), the Global Command and Control System (GCCS) and the Global Combat Support System (GCSS).  In addition, this office also provides CM support to Military Health System programs and the Systems Support Office (Mechanicsburg).  The SSO provides design, development, testing, implementation, benchmarking, performance analysis, technical assistance, configuration management and consulting support to Defense Enterprise Computing Centers (DECCs) and their Detachments throughout DISA’s Computing Services.

4.  Objectives.  Objectives are to provide continued support in the area of configuration management activities primarily for SSO Mechanicsburg in the areas of request processing and distribution.

5.  Scope.
· Task Area 2 - Integrated Solutions Management
· Task Area 4 - Business Process Reengineering
· Task Area 5 - Requirements Analysis
· Task Area 6 - Market Research and Prototyping
6.  Specific Tasks.  The contractor shall perform the following tasks:

6.1  CM Request Processing.  This task includes accepting, validating and approving all requests for MVS software and/or documentation.  Requests may be submitted to CM via e-mail or web pages.  Included in this task is producing transmittal sheets and updating the CM database.  Automated distribution lists will be maintained/updated as required in the CM database.  Metrics reports should be provided on an as required basis regarding request processing statistics.  Both unclassified and classified software will be processed.

Deliverables:
Monthly Status Report
6.2.  Software/Documentation Physical Distribution.  This task requires using the established process of producing transmittal sheets with appropriate shipping information, pulling the requested software/ documentation from the CM library,  reproducing it as required and shipping it .  Metrics reports should be provided on an as-required basis regarding physical distribution.

Deliverables:
Monthly Status Report
6.3  Software/Documentation Electronic Distribution.  This task requires posting software and documentation to the  Defense Asset Distribution System in both the classified and unclassified environments.  This function may support any or all of the CM customers.  In addition, the CM database must be updated to reflect this action.  The contractor should provide functional requirements to the CM database programmers to improve performance and functionality of this posting activity and should adequately test proposed changes.  Metrics reports should be provided on an as-required basis regarding electronic posting information.
Deliverables:
Monthly Status Report
6.4  Cooperation/Coordination with Other Contractors.  There may be multiple contractors (i.e. from more than one contract vehicle and/or company) at FSO, the DECCs and DECCDs, and other DoD locations tasked to work on activities related to Configuration Management.  The contractor shall work with these other contractors as required to accomplish Government requirements, goals, and objectives as efficiently and effectively as possible.  This may include, but is not limited to sharing and coordinating information resulting from the work required by this SOW or previous Government efforts, and/or working as a team to perform tasks in concert.

Deliverables:
Monthly Status Report
6.5  Status Reports.  The contractor shall provide status reports of ongoing support activities by the fifth calendar day of each month or as requested by SSO management personnel.  The report will include the progress and status of each active task, including but not limited to actions taken, problems encountered, recommendations for improvements, and actions planned for the next reporting period.  The monthly status report shall include a trip report for each occurrence of travel performed during the reporting period and an accounting of contract hours expended (by labor category) during the reporting month, including the balance of contract hours remaining.  The contractor Task Manager may be required to attend meetings with Government and other contractor personnel.  Results of these meetings will be required for inclusion within the MSR.
Deliverables:
Monthly Status Report
7.  Place of Performance.  Performance will be at DISA SSO Montgomery/CDTSM, 401 East Moore Drive, Building 857, Maxwell AFB-Gunter Annex, AL  36114-3001.  Work must be performed at this Government facility because the contractor will be part of a combined Government-Contractor team and the computer resources required for this effort are physically located at this site.  Some of these computer resources will not be accessible outside this building due to security requirements.  Contractor travel may be required.  Prior to incurring any long distance travel expenses, the contractor shall obtain written approval from the Task Monitor (primary or alternate), that approves approximate travel dates, expected duration, origin and destination, purpose, estimated costs and the number of personnel traveling.  The Government will pay all travel-related expenses in accordance with the JTR.  Travel will be accomplished on a cost reimbursable basis.

8.  Period of Performance.  The period of performance for the Base Year is 365 calendar days (1 Oct 2002 - 30 Sep 2003).  There are two Option Year (OY) periods, as follows:

· OY 1 - 01 Oct 2003 - 30 Sep 2004

· OY 2 - 01 Oct 2004 - 30 Sep 2005

9.  Delivery Schedule.
	SOW Task#
	Deliverable Title
	Format
	Number
	Calendar Days After TO Start

	6.1-5
	Monthly Status Report
	Contractor-Determined Format
	2 Copies to TM; Letter Only to KO
	Monthly, on 5th Workday

	* Standard Distribution:  1 copy of the transmittal letter without the deliverable to the Contracting Officer at encore@scott.disa.mil ; 1 copy of the transmittal letter with the deliverable to the Primary TM.


10.  Security.  The following specific security requirements must be met.  The highest level of classification and Facility Security Clearance required is TOP SECRET; therefore, all contractor personnel must obtain at least a SECRET security clearance.  However, personnel working on TOP SECRET programs must possess a TOP SECRET clearance.  System Administrators and Database Administrators also require a Single Scope Background Investigation for assignment to critical sensitive automated data processing positions (ADP-1).  The following specific security requirements must be met.


a.  When interim ADP access is required pending completion of personnel security investigations, a copy of the completed forms used to request the investigation (SF 86 and DD 1879) are forwarded by the Facility Security Officer to the DISA Montgomery Security Manager (SM).


b.  Contractor employees shall adhere to DISA Montgomery Standard Operation Procedures.


c.  Privacy Act.  Contractor personnel will be exposed to data subject to the Privacy Act of 1974.  All contractor personnel assigned to this task shall be required to take appropriate action to prevent disclosure of this information.

11.  Government-Furnished Equipment (GFE)/Government-Furnished Information (GFI).  The Government will provide normal office equipment, phone and fax, office services, system access and access to required documentation needed in the accomplishment of this task.

12.  Other Pertinent Information or Special Considerations.  Skills are identified within the task area.


a.  Identification of Possible Follow-on Work.  The Government may continue much of the work specified in the TO, past the performance period specified herein.  Contractor support may be required.


b.  Identification of Potential Conflicts of Interest (COI).  None anticipated.


c.  Identification of Non-Disclosure Requirements.  Contractor personnel will be required to sign non-disclosure statements.


d.  Packaging, Packing and Shipping Instructions.  None.


e.  Inspection and Acceptance Criteria.  Acceptance of deliverables by the TM will indicate approval of the deliverable.

13.  Section 508 Accessibility Standards.  The following Section 508 Accessibility Standards, Technical Standards and Functional Performance Criteria are applicable (if box is checked) to this acquisition.

Technical Standards
 FORMCHECKBOX 
 1194.21 - Software Applications and Operating Systems

 FORMCHECKBOX 
 1194.22 - Web Based Intranet and Internet Information and Applications

 FORMCHECKBOX 
 1194.23 - Telecommunications Products

 FORMCHECKBOX 
 1194.24 - Video and Multimedia Products

 FORMCHECKBOX 
 1194.25 - Self-Contained, Closed Products

 FORMCHECKBOX 
 1194.26 - Desktop and Portable Computers

 FORMCHECKBOX 
 1194.41 - Information, Documentation and Support

The Technical Standards above facilitate the assurance that the maximum technical standards are provided to the Offerors.  Functional Performance Criteria is the minimally acceptable standards to ensure Section 508 compliance.  This block is checked to ensure that the minimally acceptable electronic and information technology (E&IT) products are proposed.

Functional Performance Criteria
 FORMCHECKBOX 
 1194.31 - Functional Performance Criteria
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