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17. ACCOUNTING AND APPROPRIATION DATA/ LOCAL USE

$213,699.92
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1. CONTRACT/PURCH. ORDER/ 

    AGREEMENT NO.

2. DELIVERY ORDER/ CALL NO.

3. DATE OF ORDER/CALL

4. REQ./ PURCH. REQUEST NO.

5. PRIORITY

0008

DMCUMY03MPW0011

PURCHASE

Reference your quote dated

Furnish the following on terms specified herein.

ACCEPTANCE. THE CONTRACTOR HEREBY ACCEPTS THE OFFER REPRESENTED BY THE NUMBERED PURCHASE 

ORDER AS IT MAY PREVIOUSLY HAVE BEEN OR IS NOW MODIFIED, SUBJECT TO ALL OF THE TERMS

AND CONDITIONS SET FORTH, AND AGREES TO PERFORM THE SAME.
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689 DISCOVERY DRIVE, SUITE 300, DUNS 
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HUNTSVILLE AL  35806

ANALYTICAL SERVICES, INC.
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HC1013

DISA/DITCO-SCOTT

2300 EAST DRIVE

SCOTT AFB IL  62225-5406
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DFAS PENSACOLA

MAIL TO: DITCO/AQSC4-FMO                

 2300 EAST DRIVE

SCOTT AFB IL  62225-5406

DD Form 1155, JAN 1998 (EG)

PREVIOUS EDITION MAY BE USED.


SECTION B Supplies or Services and Prices
	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001
	
	1.00
	Lot
	$213,699.92
	$213,699.92

	
	Provide Computing Services DECC Ogden Detachment Dayton (CDOD) Technical Support and Project Management for Enterprise Data Warehouse (EDW), in accordance with the attached statement of work.  Period of performance is 1 Oct 02 through 30 Sep 03.  This is a T&M order.  ASI revised proposal dated 25 Sep 02 is incorporated by reference.

Purchase Request Number DMCUMY03MPW0011


	

	
	TOTAL ESTIMATED PRICE
	$213,699.92


SECTION G Contract Administration Data
Accounting and Appropriation Data
	AB:
	97X4930.5F20 000 C1013 0 068142 2F 255011
	

	AMOUNT:
	$213,699.92 
	


Purchase Request Number DMCUMY03MPW0011

CLAUSES INCORPORATED BY FULL TEXT
Electronic invoices may be sent to:

invoicereceipt@scott.disa.mil
Questions regarding invoices may be directed to (618) 229-9228.  Vendors may check the status of invoices at the following web site:

http://www.dfas.mil/money/vendor
ENCORE TASK ORDER (TO) STATEMENT OF WORK (SOW)
as of 9 Aug 2002
	Contract Number:
	DCA200-02-D-5005

	Task Order Number:
	0008

	Encore Tracking Number:
	00032.00

	Follow-on to Encore Contract and Task Order Number:
	Not Applicable


1.  Task Monitors (TM).
2.  Task Order Title.  Computing Services DECC Ogden Detachment Dayton (CDOD) Technical Support and Project Management for Enterprise Data Warehouse (EDW)

3.  Background.  CDOD Dayton, a sub-organization of Defense Information Systems Agency (DISA) Computing Services Directorate (CSD) and Defense Enterprise Computing Center (DECC) Ogden, provides centralized information system processing services to a diverse and geographically dispersed customer base drawn from Department of Defense (DoD) Agencies, including: the Joint Commands; all Military Departments; and, other Governmental agencies which may obtain services on a reimbursable funding basis.  All information processing, software development and related technical services are provided customers on a fee-for-service basis in accordance with Defense Working Capital Fund (DWCF) guidelines.  The CDOD Dayton mission depends on the successful, well-maintained operation of a diverse group of state-of-the-art hardware components and interconnected sub-systems. To accomplish its assigned mission CDOD Dayton requires contractor support to supplement the efforts of its own personnel in the area of Enterprise Data Warehouse support.  The mission of the Enterprise Data Warehouse (EDW) is to provide the United States Air Force Warfighter the right combat support information at the right place and at the right time across the full range of military operations.  Supporting goals are to provide a single seamless source for combat support historical information; to provide state-of-the-art decision support capability; and to minimize the adverse impact of decision support on systems processing day-to-day business transactions.  The genesis of the EDW Program came from the logistics community of the Air Force seeking to improve their decision support tools.  Recognizing that commercial wholesale and retail businesses are similar to the Air Force logistics functions, they chose to visit a successful large private corporation that uses NCR and Teradata technology.  Upon completion of the visit, senior logisticians initiated an effort to deploy data warehousing technology within AFMC.  The EDW will follow a proof-of-concept spiral development methodology for incrementally adding production systems to EDW and growing its capability.  The EDW Program Management Office (PMO) decided to begin with a pilot project using a subset of data from the Reliability and Maintainability Information System (REMIS).  The rapid development and the creation of a production has created the need to bring in contractor support.

4.  Objectives.  The objective is to provide CDOD Dayton and its customers with technical support and project management required for EDW systems management, maintenance, modification, testing, implementation, documentation and training.

5.  Scope.  The purpose of this statement of work is to provide technical support and project management for the Headquarters Air Force Materiel Command (AFMC) Enterprise Data Warehouse system.  CDOD Dayton currently houses the hardware and provides technical support.  The tasks contained herein fall within the following Encore Task Areas:

· Task Area 2 - Integrated Solutions Management
· Task Area 9 - Product Integration
· Task Area 11 - Licensing and Support
6.  Specific Tasks.  The requirement is for the contractor to help provide system management, system analyst, technical support and project management services necessary to create the development, test and production environments required to support the Enterprise Data Warehouse in the DECC-D Dayton facility.  The contractor shall provide NCR, Teradata and NT system management support including, but not limited to, establishing user accounts, managing file space, and providing direct technical support to the EDW community.  Coverage will be provided to support twenty-four (24) hour operations; after duty hours support will be by on-call.  Specific tasks shall include the following:

6.1  Task 1.  This task consists of supporting the remaining EDW workload migration and NCR hardware from a contractor facility to the DECC-D Dayton facility.  The activities associated with this task include, but are not limited to:

· Develop migration plans

· Develop migration timelines

· Performance monitoring and sizing of existing systems to ensure systems are capable of handling the existing/new workload migrations

6.2  Task 2.  The contractor shall maintain and develop system and standard operating procedure (SOP) documentation as required.  The contractor shall provide the detail necessary for the DECC-D Dayton to assume complete support, maintenance, and ownership of the EDW.  The contractor shall help maintain all system software for the EDW.  The activities associated with this task include, but are not limited to:

· Ensuring annual maintenance for each piece of software is purchased, and the license agreements are legally compliant with Government regulations/requirements

· Monitoring disk space usage

· Restarting any applications as needed

· Notifying the Help Desk of any problems in the system

· Managing any additional software that is acquired.


a.  The EDW currently uses the following software:

· WIN2000 ADV. SERVER 1-8 25 CAL MULTI/ENGLISH
· TERADATA for 5255 
· TERADATA FASTLOAD
· TERADATA FASTEXPORT
· TERADATA MULTILOAD 
· TERADATA TPUMP
· TERADATA ODBC WINDOWS
· WINDOWS 2000 AWS CONSOLE SOFTWARE
· PMII FOR UWIN/NOVELL FOR 4072 UPS
· SYMPLICITY 7.0 FOR WINDOWS 2000
· WINDDI FOR WINDOWS
· Enterprise for Windows 2000
· SmartClient*** for Windows 2000
· NetVault Teradata Extension - Windows 2000
· VISUAL C++ STANDARD 6.00

b.  The EDW currently uses the following hardware:

· WM5255 DUAL NODE EXPANSION CABINET-WINDOWS 2000-XXXMHZ
· S29 PIII 1 X 1.26GHZ AWS, 1-12 NODES - W2K
· 678 SLOT LIBRARY W/EMBED SW using Ultrium Tape Drives and

· Dell NT Server Systems
6.3  Task 3.  The contractor shall comply with DoD and DISA regulations and requirements.  The contractor shall participate in weekly Configuration Management Meetings.  Configuration Management plays a critical role in ensuring that contractor processes and procedures are followed.  The Configuration Management activities needed in support of process improvement and EDW are listed below:

· Management of the software baselines

· Management of the documentation baselines

· Recording, tracking, and management of the project action items

· Recording, tracking and management of the Discrepancy Reports

· Management of software requirements

· Maintenance of project files

· Support of internal project audits and reviews

· Development and maintenance of the Configuration Management activities schedules

· Participation in the Configuration Control Board activities

· Version release activities (including the build, release and development of the Version Description Document)

· Maintenance of the Software Configuration Management Plan

This list of configuration management activities may vary depending on the EDW workload and current tasking.  The contractor shall provide the Configuration Management support needed to fulfill the necessary EDW Configuration Management activities.

6.4  Task 4.  The contractor shall support weekly technical status meetings.  These meetings shall be held between the contractor and the Government for evaluating, estimating, prioritizing, re-prioritizing and assignment of all project tasking.  These meetings shall allocate or reallocate tasks to available resources within the contractual period of performance.

6.5  Task 5.  The contractor shall support the Government in all technical interchange meetings, as determined necessary by the Government.  The Government will give the contractor sufficient notice of all technical interchange meetings, for planning purposes.  The contractor shall compile and provide schedules and data pertaining to EDW in response to data calls and Program Management Reviews from internal and external customers.  Periodically new customer requires arise in the meetings.  Determining the customer requirements, analysis of the requirements and the recommended solution is required.  The contractor shall accurately document new customer requirements, along with derived solutions.

6.6  Task 6.  The contractor shall assist DISA Dayton in the development of a Continuity of Operations (COOP) Plan.  Working in conjunction with the Air Force project office and DECC-D Dayton, the contractor shall insure a plan is developed to cover the exigencies of a potential catastrophic failure that renders EDW inoperative at the DISA Dayton site.

6.7  Task 7.  At a minimum, all information technology provided under, or in support of, this acquisition requires testing of at least a representative sampling of the information technology that is delivered and the results documented in writing.  Use generally accepted commercial standards/practices for testing and documentation.  If requested, a copy of the test results shall be provided to the Government at no additional cost.

6.8  Task 8.  The contractor shall:  (1) recommend commercial-off-the-shelf (COTS) software to the maximum possible extent; (2) integrate, and maintain the COTS software required upon approval of the Government; (3) develop specialized software to meet specific requirements that cannot be satisfied by the COTS software and integrate the packages necessary to accomplish the functional requirements; and (4) provide upgrades and/or new versions for installed specialized software, including documentation and maintenance of the software.  Integration should be prime consideration when recommending or developing software packages.  Any hardware and software license agreements purchased by the contractor under this contract shall be transferred and re-licensed to the Government upon completion of the contract.

6.9  Task 9.  The contractor shall implement a program to measure and improve the quality of products and services provided to the Government.  The contractor is encouraged to apply their corporate quality assurance, total quality management or other existing programs to this task.  The contractor’s quality program shall use continuous process improvement techniques in the delivery of products and services to the Government.  The Quality Program Manager shall report directly to a Senior Corporate Executive Officer.

Deliverables:
The contractor shall sign an Agreement of Nondisclosure (Attachment 1) and return it to the TM no later then five workdays before performance start date.

Provide a monthly report, due on the 5th day of each month, detailing work performed during the preceding month for the assigned tasks and hours worked.  The report shall include project timelines on assigned tasks using Microsoft Project.  This report may be either in letter format or email and sent to the TM.  If sent electronically it must be in the currently installed Microsoft Word/Project version.

Provide a trip report to the TM detailing the results of any official travel approved and paid for by the Government to accomplish official duties.  This report may be sent in either letter format or email and is due by the 5th workday after return from travel. If sent electronically it must be in the currently installed Microsoft Word version.

Provide documentation for the EDW system.  Documentation shall include: a schematic of the entire EDW system, list of all software (with vendor, current version/release numbers) and hardware, dates software/hardware maintenance expires.  Three copies of the document are due 45 days after the start of the contract.  Monthly updates are due on the 5th day of each month.

Provide SOP documentation for the EDW.  Three copies of the documentation are due 60 days after the start of the contract.

7.  Place of Performance.  Work will be performed primarily on-site within the facilities of CDOD Dayton (Building 271) or at other Government locations with the Government approval, at the address listed above.  Contractor personnel will be notified in advance when the Technical Action Officer requires contractor travel.  Authorization to travel must be approved by the TM by means of letter or form specifying: (1) Individual(s) to travel; (2) Purpose of the trip; (3) Location(s) and activity (ies) to be visited; and, (4) Inclusive dates of the travel.  Travel will be charged to the travel line (ODC) of the contract at the Federal Travel Regulations (FTR) rate.

8.  Period of Performance.  The period of performance is 365 calendar days (1 Oct 2002 - 30 Sep 2003).


a.  Generally, this technical support shall be performed Monday through Friday excluding all Federal holidays with core hours of 9:00 a.m. to 3:00 p.m. local time.  Work schedule is subject to workload needs and supervisor discretion.  Due to the nature of the position, the contractor will be required to provide unscheduled, on-call support via Government-supplied beeper.


b.  In the event that upgrades or changes to the system must be done during off peak or limited usage times, the Government reserves the right to request flexible work hours from contractor personnel. Upon a 24 hour advance, written notification by the TM, the Government and contractor may establish a mutually agreed upon time to institute/incorporate the change.  In this case, contractor personnel will substitute these non-core, weekend hours for weekday hours.  For example, if an upgrade is done on Saturday, contractor personnel may choose to take the following Monday as an off day.


c.  Any work in excess of 40 hours per week must be approved by the TM prior to performance and will be performed at the straight labor rate.  The contractor shall provide a telephone number for emergency services during non-core hours to the official Government TM.


d.  When the Government installation grants administrative leave to its employees (e.g. as a result of inclement weather, potentially hazardous condition, or other special circumstances), contractor personnel working on-site will be dismissed also.  However, if directed by the Contracting Officer or authorized representative, the contractor shall provide sufficient on-site personnel to complete or continue critical work already in process or provide on-call response in accordance with the statement of work.

e.  All employee qualifications must be approved and interim or final security clearances and necessary ADP access obtained up to 14 calendar days before the performance start date.

9.  Delivery Schedule.
· Agreement of Nondisclosure - No later than five workdays before performance start

· Monthly Activity Report - 5th workday of each month

· Travel Report - 5th workday after travel completion

· Contractor Employment/Status Report - 5th calendar day of each month

· System documentation - 45 days after performance starts

· SOP documentation - 60 days after performance starts

10.  Security.  This position is Critical Sensitive and requires ADP-I access and a SECRET clearance.  References:

· DoD 5200.2-R, Personnel Security Program, dated Jan 1987

· DoD 5220.2-M, National Industrial Security Program Operating Manual, dated Jan 1995, with supplement 1, dated Feb 1995

· DoD 52220.22-R, Industrial Security Regulation, dated Dec 1985

· DISA WESTHEM Security Handbook, dated May 1997.


a.  DoD 5200.2-R, DoD 5220.22-R and DoD 5220.22-M requires DoD military and civilian personnel, as well as DoD consultant and contractor personnel, who perform work on Automated Information Systems, are required to be assigned to one of two position sensitivity designations in accordance with the above mentioned references.  These designations equate to Critical Sensitive ADP-I or Non-Critical Sensitive ADP-II position.  Each contractor staff member performing Government-site services against this SOW is designated Critical Sensitive, ADP-I, and therefore must have a favorably adjudicated Single Scope Background Investigation (SSBI).  At the minimum, an Interim SSBI/ADP-I adjudication and an Interim SECRET security clearance are mandatory before a contractor staff member may enter the Government work site to perform work against this SOW.  Any requirement for an ADP-I position with a SECRET security clearance must be identified in the contract and a DD Form 254 completed.  The contractor will assure that individuals assigned to these positions, as determined by the Government, have completed the appropriate forms.  Resumes for any individuals performing under this SOW must be submitted to the Contracting Officer who will provide them to CDOD Dayton TM.  The current DISA policy requires all personnel occupying ADP-I positions to be U.S. citizens.


b.  This requirement will comply with existing DOD and DISA security policies and procedures.  AIS security program restrictions on access will be followed to ensure all users are properly authorized, and no security procedures are breached or circumvented.  Specifically contract support technical personnel will be strictly controlled to ensure their access complies with current authorization procedures and standards.  The contractor is responsible for obtaining security clearances and shall submit each request for personal security investigation, requesting an SSBI for ADP-I and a SECRET clearance to the Defense Security Services Operations Center Columbus (DSSOCC) using the latest version of the Electronic Personnel Security Questionnaire (EPSQ).  However, as a minimum, the contractor will be required to have a favorably completed, in scope, National Agency Check (NAC), in order to obtain Interim ADP-I level of access.  Until these requirements are met, the contractor employee will be denied access to the Government work site and the Automated Information Systems.  Signed copies of the Questionnaire for National Security Positions (SF 86), the DoD Request for Personnel Security Investigation (DD Form 1879) or NAC Form, and the EPSQ Receipt Systems Results must be forwarded to the CDOD Dayton Security Manager for review, in order to obtain an Interim ADP-I level of access, so that the contractor employee may begin work on Automated Information Systems.  The copy of the EPSQ package must be submitted to the CDOD Dayton Security Manager prior to the start of the contract performance.


c.  The interim ADP access request will be reviewed to ensure there is adequate justification supporting the request.  The applicable forms will be reviewed for any derogatory information using the 13 adjudicative guidelines set forth in ASDC31 Memorandum, subject: Personnel Security Investigation and Adjudication’s, dated 10 Nov 1998.  CDOD Dayton will send the request to DISA MPS6 or its’ successors for consideration.


d.  DISA retains the right to request removal of contractor personnel if a clearance cannot be obtained, or whose actions, while assigned to this contract, clearly conflict with the interests of the Government, regardless of their prior clearance or adjudication status.  The reason(s) for removal will be fully documented in writing by the Contracting Officer.  When and if such removal occurs, the contractor shall within thirty calendar days assign qualified personnel to any vacancy (ies) thus created.  Information about completing the required forms may be obtained from the CDOD Dayton Security Office, Code CDOD0, at (937) 257-6532.

11.  Government-Furnished Equipment (GFE)/Government-Furnished Information (GFE/GFI).  The Government will provide contractor personnel with office space, desks, chairs, and telephones similar to Government personnel.  The Government will furnish workstations sufficient to meet the tasks described in this SOW.  The Government will also provide access to facsimile and photocopy equipment; however this access is excluded for use in the production of contract data deliverables.  All Government furnished equipment is to be used for official Government business only.  GFI (provided by CDOD Dayton) will include: a roster of designated key personnel and authorized Points of Contact (POCs); security procedures; access to pertinent manuals; and, operating procedures, as may be required. GFI will be provided at performance start.  The contractor shall provide all supervision and control of contractor personnel and perform all contractor related administrative functions.  This includes, but is not limited to, hiring, firing, assigning and supervising work, and critiquing performance.  All task related requests to the contractor shall be communicated through the Government TM to the contractor Task Leader, not the individual contractor employees performing the work.

12.  Other Pertinent Information or Special Considerations.

a.  Performance of Services During Emergency Conditions Declared by Wright-Patterson Air Force Base (WPAFB) Authority.  In the event an emergency is declared for WPAFB necessitating the implementation of an alternate work schedule (other than a standard 8-hour day, Monday - Friday work week), services provided under this contract may require implementation of an alternate work schedule, not to exceed a 40-hour workweek i.e., 4 10-hour days.  The Government TM or Contracting Officer will make modification to the contractor point of contact.  A modified work schedule will be adopted for the duration of the declared emergency, and the contract shall comply with the provisions of that alternate work schedule.  Additionally, under these emergency conditions, overtime rates shall not apply to the 10-hour workday.


b.  Successor Contractor.  The contractor agrees to preserve and make available to the Contracting Officer, if requested, copies of all records and other documentation, developed or acquired under this contract or preceding contracts for this effort, regarding the performance of work required by this contract.

13.  Section 508 Accessibility Standards.  The following Section 508 Accessibility Standard(s) (Technical Standards and Functional Performance Criteria) are applicable (if box is checked) to this acquisition.

Technical Standards
 FORMCHECKBOX 
 1194.21 - Software Applications and Operating Systems

 FORMCHECKBOX 
 1194.22 - Web Based Intranet and Internet Information and Applications

 FORMCHECKBOX 
 1194.23 - Telecommunications Products

 FORMCHECKBOX 
 1194.24 - Video and Multimedia Products

 FORMCHECKBOX 
 1194.25 - Self-Contained, Closed Products

 FORMCHECKBOX 
 1194.26 - Desktop and Portable Computers

 FORMCHECKBOX 
 1194.41 - Information, Documentation and Support

The Technical Standards above facilitate the assurance that the maximum technical standards are provided to the Offerors.  Functional Performance Criteria is the minimally acceptable standards to ensure Section 508 compliance.  This block is checked to ensure that the minimally acceptable electronic and information technology (E&IT) products are proposed.

Functional Performance Criteria
 FORMCHECKBOX 
 1194.31 - Functional Performance Criteria

ATTACHMENT 1
AGREEMENT OF NONDISCLOSURE
In the performance of work under Contract No. 
 the undersigned,

 and as an authorized representative of DISA, agrees that all information or materials pertaining to the subject order, made available by the Government, or that the contractor has access to by virtue of the provisions of this order, that relate to the business or resource needs of the Government, or other information not intended for public disclosure, shall be deemed to be “sensitive, confidential and/or proprietary” and that he/she shall keep in confidence and protect from unauthorized disclosure any such materials or information. This includes disclosure to individuals within the contractor’s company who are not specifically assigned to work on this order, and who have not signed this agreement. The contractor, and the undersigned, agrees that any such confidential materials and/or information shall not be used except in the performance of duties under the subject order or as otherwise directed by the Government. This agreement shall survive the undersigned’s employment with the contractor, and the obligations imposed by this agreement shall survive the expiration or termination of this agreement.

Signature

Name

Title

Company

Date

ATTACHMENT 2
SECURITY ATTACHMENT
(PROCEDURES AND PERSONNEL REPORTING)
ADMINISTRATIVE SUPPORT
(See Immediately Under)

~~ PROCEDURES AND PERSONNEL REPORTING ~~
In-Processing Procedures
All newly hired contractor personnel will first report to DECC Detachment Dayton Security Management Office (CDOD0), and to the Contractor Support Task Monitor, End Users PC/NT Server Branch (CDOD43), Building 271, 2721 Sacramento St., Wright-Patterson AFB, OH 45433-5067 for in-processing, indoctrination and task review.  Contractor/vendors shall provide a visit request for each new contract employee to the Security Manager Office (CDOD0), DECC Detachment, 2721 Sacramento St., Wright-Patterson AFB, OH 45433-5067, at least one working day in advance. Visit requests shall, as a minimum:


a.  Identify the individual by name.


b.  Provide the individual’s SSN, Place Of Birth (POB) and Date Of Birth (DOB).


c.  State the individual’s citizenship status.

d.  Cite the applicable Contract Delivery Order Number.


e.  Provide the status of: the individual’s security investigation (type and date thereof); and, clearance request (specifying clearance level and date thereof).


f.  Indicate the applicable contract duration or expiration date (whichever is appropriate).

Contractor Employment/Status Reports
Contractor/vendor organizations shall:


a.  Provide monthly reports to the Contractor Support TM (CDOD43), address as above, providing: (1) A by-name listing of all employees currently supplied under the contract; and, (2) Names/dates for employees who are projected losses.


b.  Notify the Contractor Support TM of each employee’s departure, NLT 24 hours after his/her last work day (i.e., within one working day); and, concurrently confirm satisfactory by-item turn in of all issued badges, passes, et cetera - with a copy provided to the Security Manager (CDOD0), DECC Detachment, 2721 Sacramento St., Wright-Patterson AFB, OH 45433-5067.


c.  Report, in the event of the contract employee’s failure to satisfactorily out-process with the Government organization, actions initiated and/or completed to secure and turn in all Government badges and security devices, et cetera - with a copy provided to the DECC-D Dayton Security Manager (CDOD0), address as above.

Out-Processing Procedures
Contractor/vendor organizations shall be solely responsible for satisfactory out-processing of departing employees.  Satisfactory out-processing, and specifically the timely turn-in of all issued security badges, devices, etcetera, will be a condition of satisfactory contract performance.  As a minimum, contractors/vendor shall:


a.  Ensure proper notification of the employee and his/her successful out-processing on the last day of work. Successful out-processing shall require the turn-in/collection of all: (1) security badges; (2) Parking sticker(s) - when previously issued; and, (3) Smart cards and/or other comparable security devices. Parking stickers may be defaced or in pieces.


b.  Aggressively collect/recover and turn in security badges and devices, parking stickers and other  comparable materials to the DECC–D Dayton Security Manager (CDOD0) in any instance where the contract employee fails to successfully out-process.  Every effort shall be made to ensure these are recovered/turned in within 24 hours (one working day) of the departing employees last day of work.


c.  Coordinate changes in employment status affecting the accuracy of security badges and supporting records within 24 hours (one workday) of any such changes to ensure the appro​priate devices are promptly reissued and/or corrected.









