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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print)

30-105-04

EXCEPTION TO SF 30

APPROVED BY OIRM 11-84

STANDARD FORM 30 (Rev. 10-83)

Prescribed by GSA

FAR (48 CFR) 53.243

a.  This modification increases CLIN 0001, Encore Labor, and  incorporates the attached, revised statement of work, dated December 01,

 2003, for DECC Montgomery Enterprise Systems Management (ESM)  Architecture Program (Encore Tracking Number 00061.04).  Analytical

 Services, Inc., proposal dated November 26, 2003, is hereby incorporated by reference.  Firm-Fixed-Price (FFP).  The contractor shall

 invoice one monthly payment for this action (May 2004 @ $68,253.82). 

b.  The total task order amount has been changed to $465,439.18, from $397,185.36 (increase of $68,253.82).

c.  The period of performance is changed to 515 calendar days (December 02, 2002 through May 30, 2004); increase of 150 calendar days.

d.  All other terms and conditions remain unchanged.

1. CONTRACT ID CODE

PAGE OF  PAGES

J

1

9

16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

16C. DATE SIGNED

BY

02-Dec-2003

16B. UNITED STATES OF AMERICA

15C. DATE SIGNED

15B. CONTRACTOR/OFFEROR

(Signature of Contracting Officer)

(Signature of person authorized to sign)

8. NAME AND ADDRESS OF CONTRACTOR  (No., Street, County, State and Zip Code)

9B. DATED (SEE ITEM 11)

X

DCA200-02-D-5005-0010

10B. DATED  (SEE ITEM 13)

X

9A. AMENDMENT OF SOLICITATION NO.

13-Mar-2002

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

The above numbered solicitation is amended as set forth in Item 14.  The hour and date specified for receipt of Offer  

is extended,

is not extended.

Offer must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended by one of the following methods: 

(a) By completing Items 8 and 15, and returning

copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted;

or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers.  FAILURE OF YOUR ACKNOWLEDGMENT TO BE 

RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN  

REJECTION OF YOUR OFFER.  If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, 

provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)

See Schedule

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS.

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO:  (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE

 CONTRACT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying 

office, appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(B).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

X

D. OTHER (Specify type of modification and authority)

Unilateral; reference ASI proposal dated November 26, 2003.

E. IMPORTANT:   Contractor

X

is not,   

is required to sign this document and return

copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION  (Organized by UCF section headings, including solicitation/contract subject matter

 where feasible.)

10A. MOD. OF CONTRACT/ORDER NO.

04

2. AMENDMENT/MODIFICATION NO.

5. PROJECT NO.(If applicable)

6. ISSUED BY

3. EFFECTIVE DATE

02-Dec-2003

CODE

DISA/DITCO-SCOTT

2300 EAST DRIVE

SCOTT AFB IL 62225-5406

HC1013

7. ADMINISTERED BY  (If other than item 6)

4. REQUISITION/PURCHASE REQ. NO.

CODE

See Item 6

ANALYTICAL SERVICES INC

689 DISCOVERY DRIVE SUITE 300

HUNTSVILLE AL 35806-2801

MARY GRIFFITH

FACILITY CODE

0Z229

CODE

encore@scott.disa.mil

EMAIL:

TEL:

MARK S. SCHNEIDER / CONTRACTING OFFICER


SECTION SF 30 BLOCK 14 CONTINUATION PAGE 

SUMMARY OF CHANGES
Section A - Solicitation/Contract Form
The total cost of this task order was increased by $68,253.82, from $397,185.36 to $465,439.18.

Section B - Supplies or Services and Prices
CLIN 0001.  The unit price amount has increased by $68,253.82, from $375,686.36 to $443,940.18.  The total cost of this line item has increased by $68,253.82, from $375,686.36 to $443,940.18.

Section C - Descriptions and Specifications
The following have been modified:

ENCORE TASK ORDER (TO) STATEMENT OF WORK (SOW)
as of 1 Dec 2003 
	Contract Number:
	DCA200-02-D-5005

	Task Order Number:
	001004

	Encore Tracking Number:
	00061.04

	Follow-on to Encore Contract and Task Order Number:
	Not applicable


1.  Task Monitors (TMs).
a.  Primary TM.
	Name:
	

	Organization
	Defense Enterprise Computing Center Detachment (DECCD) Montgomery

	Address
	401 East Moore Drive

Maxwell AFB, Gunter Annex, AL  36114-3001

	Phone Number:
	

	Fax Number:
	

	Internet Address:
	


b.  Alternate TM.
	Name:
	

	Organization:
	Defense Enterprise Computing Center Detachment (DECCD) Montgomery

	Address:
	401 East Moore Drive

Maxwell AFB, Gunter Annex, AL  36114-3001

	Phone Number:
	

	Fax Number:
	

	Internet Address:
	


2.  Task Order Title.  Professional Services to Support Defense Information Systems Agency (DISA) Computing Services (CS) Enterprise Systems Management (ESM) Architecture Program

3.  Background.  The DISA CS mission, as an enterprise computing service provider, is to deliver world-class service at the lowest possible cost.  DISA Computing Services Operations proposes to change the architecture of the enterprise to a centralized configuration in order to reduce licensing and maintenance costs, expand user accessibility, provide an assured computing solution and improve customer service.  The ESM Architecture is based on having a standardized, centrally managed environment for improved performance, greater stability and reliability, and lowered cost of maintenance and administration.  These services are required to automate the many tasks inherent in centralized management of a client-server environment.

4.  Objectives.  The ESM Program Office (CDKM) and the Chief Technology Officer (CDT) have been working together to identify a solution that will meet the enterprise operational requirements.  This document defines the services required in order to achieve a successful implementation of HP OpenView Network Node Manager and Extended Topology into the ESM architecture.  Automating the security tasks required of such a mammoth undertaking as centrally managing all the Computing Services servers and maintaining the integrity and security of these sensitive DISA and customer applications will require additional skills-sets in Tivoli and in scripting as detailed in the tasks.

5.  Scope.  DISA CS is proposing to centralize and standardize the management of infrastructure systems, making it possible to improve the ratio of systems analysts to servers to a figure more comparable with industry standards, making DISA Computing Services more competitive.  This ESM architecture supports the Transformation Initiative by improving IT support, reducing costs, and emphasizing integration of multiple diverse systems into a standardized infrastructure with centrally managed resources.  Standardization and configuration control alone will help improve performance and system availability by reducing the number of people making changes to the various systems and easing the burden of troubleshooting.  A full description of this program was submitted in Appendix A - Operational Explanation of the ESM Program AAG package.  This is a requirement for obtaining HP Professional Services integration support services for the ESM system architecture, for professional services in Tivoli task writing, UNIX scripting, and in Windows scripting.

· Task Area 1 - HP Professional Services Integration Support Services
· Task Area 2 - Professional Services in Tivoli Task Writing and UNIX Scripting
· Task Area 3 - Professional Services Tivoli Task Writing and Windows Scripting
6.  Specific Tasks.
6.1  Task 1 - HP Professional Services Integration Support Services.  Professional services for HP OpenView Network Node Manager and Extended Topology integration are per man-day or man-hour.  These services are to be scheduled at the convenience of the government and may span multiple fiscal years.  The place of performance will be at the discretion of the government and could be at any of the 18 operational DISA locations, including DISA Montgomery at 401 East Moore Drive, Building 857, Gunter Annex, Maxwell AFB, AL  36114.  Specifically, the HP Professional Services are required for the following:

· Provide services for the installation and testing of the HP OpenView products and related interfaces.

· Perform an Assessment of the DISA Environment and Network Management Implementation

· Write the scripts required to automate the installation of the products in the field
· Detailed Event Configuration to customize events and take effective actions as required

· Determine which MIBs need to be loaded and load them

· Configure Environmental Traps and Data Collection as required

· Determine SNMP Polling Options for each required device

· Develop Network Node Manager Alarm Acknowledgement Process

· Configure Web Based Reporting

· Customize OpenView Launcher for Web Based Access

· Create Filters for Discovery, Topology and Maps as required

· Provide Map Customizations.

· Develop Online Backup and Restore Procedures

· Provide tips, tricks and procedures

· Basic and advanced platform troubleshooting

Deliverables:
Computer Software Product
Technical Report
Documentation of the Code Written
6.2  Task 2 - Professional services in Tivoli Task Writing and UNIX Scripting.  Experience in writing Tivoli tasks is required.  Experience with and ability to modify and/or develop software and scripts utilizing UNIX Korn, Shell, C, or Perl, and Security Scripts and/or other software products to support existing ESM software system applications and provide additional capabilities unique to the DISA environment.  These tasks and/or scripts will provide the ESM program with the capability to automate fixing security vulnerabilities on systems with little or no system administrator intervention.

Deliverable:
Computer Software Product
Technical Report
Documentation of the Code Written
6.3  Task 3 - Professional Services in Windows Scripting.  Experience using Windows Development kit for Graphical User Interfaces is required.  Experience with and ability to modify and/or develop software/scripts utilizing C, Java, Visual Basic scripting, Microsoft Windows, and/or other software products to support existing ESM software system applications and provide additional capabilities unique to the DISA environment.  Experience with dynamic web site development is desired.  These tasks and/or scripts will provide the ESM program with the capability to automate fixing security vulnerabilities on systems with little or no system administrator intervention.

Deliverable:
Computer Software Product
Technical Report
Documentation of the Code Written
7.  Place of Performance.
a.  The place of performance for task 1 will be at the discretion of the government and could be at any of the 18 operational DISA locations, including DISA Montgomery at 401 East Moore Drive, Building 857, Gunter Annex Maxwell AFB, AL  36114.

b.  The primary services for tasks 2 and 3 of this SOW will be performed at the Government site in Building 857 at Maxwell AFB, Gunter Annex, AL.  Personnel at the contractor facilities may provide additional support.  Contractor may also be directed to perform work at other specified locations.

c.  Prior to incurring any long distance travel expenses, the contractor shall obtain written approval from the TM that approves approximate travel dates, expected duration, origin and destination, purpose, estimated costs and the number and names of personnel traveling.  All travel associated with this SOW will be accomplished utilizing a contract line item number (CLIN) for travel-related expenses.

8.  Period of Performance.
a.  Task 1 performance is per man-hour or man-day.  These services are to be scheduled at the convenience of the Government and may span multiple fiscal years.

b.  The period of performance is 515 calendar days (2 Dec 2002 - 30 May 2004).

c.  Duty hours are generally 0700 - 1600.  Holidays will be the same as the Government.  There may be occasions when the contractor will perform in an “on-call” status to support the mission.  The contract type is firm fixed price (FFP).

9.  Delivery Schedule.  The contractor shall provide two copies of each deliverable, as specified in Paragraph 6 - Specific Tasks, one to the Project Manager and one copy of each deliverable to the TM.  The contractor shall deliver all products and reports in MS Word 2000 and any schedules or project milestones or other graphics information shall be provided in MS PowerPoint 2000 and MS Project 2000.  Spreadsheets shall be delivered in MS Excel 2000.  Any supporting database information shall be delivered in MS Access 2000.

	SOW Task#
	Deliverable Title
	Format
	Number
	Calendar Days After TO Start

	6.1
	Computer Software Product
	DISA- Determined Format
	2 Copies to TM
	Draft - 15

Final - 30

	6.1
	Technical Report
	DISA- Determined Format
	2 Copies to TM
	Draft - 15

Final - 30

	6.1
	Documentation of the Code Written
	DISA- Determined Format
	2 Copies to TM
	Draft - 15

Final - 30

	6.2
	Computer Software Product
	DISA- Determined Format
	2 Copies to TM
	Draft - 15

Final - 30

	6.2
	Technical Report
	DISA- Determined Format
	2 Copies to TM
	Draft - 15

Final - 30

	6.2
	Documentation of the Code Written
	DISA- Determined Format
	2 Copies to TM
	Draft - 15

Final - 30

	6.3
	Software Test Report
	DISA- Determined Format
	2 Copies to TM
	Draft - 15

Final - 30

	6.3
	Trip Report
	DISA- Determined Format
	2 Copies to TM
	Draft - 15

Final – 30

	6.2
	Documentation of the Code Written
	DISA- Determined Format
	2 Copies to TM
	Draft - 15

Final - 30

	* Standard Distribution:  1 copy of the transmittal letter without the deliverable to the Contracting Officer at encore@scott.disa.mil; 1 copy of the transmittal letter with the deliverable to the Primary TM


10.  Security.  The following specific security requirements must be met.  The prime contract, Department of Defense Contract Security Classification Specification, DD Form 254, applies to this SOW.  The highest level of classification and Facility Security Clearance required is TOP SECRET; therefore, all contractor personnel must obtain at least a SECRET security clearance.  This contract (SOW) provides for access to Government computer systems.  All contractor personnel performing service under this contract are designated as Critical Non-Sensitive, ADP II positions, and must have a favorably completed National Agency Check with Inquiries (NACI) prior to performance.  System Administrators and Database Administrators also require a Single Scope Background Investigation for assignment to critical sensitive automated data processing positions (ADP-I).  All other contractor personnel will require ADP-II.  The following specific security requirements must be met.


a.  When interim ADP access is required pending completion of personnel security investigations a copy of the completed forms used to request the investigation (SF 86 and DD 1879) are forwarded by the Facility Security Officer to the DISA Montgomery Security Manager (SM).


b.  Contractor employees shall adhere to DISA Montgomery Standard Operation Procedures.

11.  Government-Furnished Equipment (GFE)/Government-Furnished Information (GFI).  The Government will provide one (1) work area for each contractor within DISA/WEOTM that is comparable to that already occupied by present Government personnel.  The Government will also provide access to Class “A” phone service, and one (1) personal computer for personnel on Tasks 2 and 3.  The contractor shall control all equipment and software provided by the Government as GFE.  The contractor shall release all GFE equipment to the Government upon termination of the specific task or subtask; whichever date is earlier, in which its use is no longer necessary.

12.  Other Pertinent Information or Special Considerations.
12.1  Skills and Analysis Methodologies.  Due to the nature of the work, contractor personnel on Task 2 shall be familiar with the following areas:

· Applications/system software expertise with products such as:

· Tivoli Framework

· Tivoli Enterprise Console

· Tivoli Distributed Monitoring

· Tivoli Software Distribution

· Tivoli Inventory

· Software development expertise

· Software testing expertise

· Generalized experience in administering mid-tier systems to include responding to executive software requirements and providing technical support.

12.2  Invoicing /Accounting Procedures.  The contractor shall furnish a duplicate copy of invoices to the Financial Management Division (WEOTM).  The mailing address is DISA Montgomery, Attn:  Gerald Hampton, 401 East Moore Drive/Building 857, Maxwell AFB, Gunter Annex, AL  36114-3001.

13.  Section 508 Accessibility Standards.  The following Section 508 Accessibility Standards, Technical Standards and Functional Performance Criteria are applicable (if box is checked) to this acquisition.

Technical Standards
 FORMCHECKBOX 
 1194.21 - Software Applications and Operating Systems

 FORMCHECKBOX 
 1194.22 - Web Based Intranet and Internet Information and Applications

 FORMCHECKBOX 
 1194.23 - Telecommunications Products

 FORMCHECKBOX 
 1194.24 - Video and Multimedia Products

 FORMCHECKBOX 
 1194.25 - Self-Contained, Closed Products

 FORMCHECKBOX 
 1194.26 - Desktop and Portable Computers

 FORMCHECKBOX 
 1194.41 - Information, Documentation and Support

The Technical Standards above facilitate the assurance that the maximum technical standards are provided to the Offerors.  Functional Performance Criteria is the minimally acceptable standards to ensure Section 508 compliance.  This block is checked to ensure that the minimally acceptable electronic and information technology (E&IT) products are proposed.

Functional Performance Criteria
 FORMCHECKBOX 
 1194.31 - Functional Performance Criteria

Section F - Deliveries or Performance
The following Delivery Schedule item for CLIN 0001 has been changed from:

	DELIVERY DATE
	QUANTITY
	SHIP TO ADDRESS
	UIC

	
	
	
	

	POP 02-DEC-2002 TO

01-DEC-2003
	N/A
	N/A

FOB:  Destination
	


to:

	DELIVERY DATE
	QUANTITY
	SHIP TO ADDRESS
	UIC

	
	
	
	

	POP 02-DEC-2002 TO

30-MAY-2004
	N/A
	N/A

FOB:  Destination
	


The following Delivery Schedule item for CLIN 0002 has been changed from:

	DELIVERY DATE
	QUANTITY
	SHIP TO ADDRESS
	UIC

	
	
	
	

	POP 02-DEC-2002 TO

01-DEC-2003
	N/A
	N/A

FOB:  Destination
	


to:

	DELIVERY DATE
	QUANTITY
	SHIP TO ADDRESS
	UIC

	
	
	
	

	POP 02-DEC-2002 TO

30-MAY-2004
	N/A
	N/A

FOB:  Destination
	


Section G - Contract Administration Data
Accounting and Appropriation

Summary for the Payment Office

As a result of this modification, the total funded amount for this document was increased by $68,253.82, from $397,185.36 to $465,439.18.

CLIN 0001:  AA: 97X4930.5F20 000 C1013 0 068142 2F 255011 was increased by $68,253.82, from $375,686.36 to $443,940.18.

The following have been modified:

Additional Accounting and Appropriation Data
AA:  97X4930.5F20 000 C1013 0 068142 2F 255011

CLIN/SubCLIN
Purchase Request Number
Obligated Amount

0001
DMCUMT03MPG0178
$339,118.86

0002
DMCUMT03MPG0178
$3,099.00

0001 (Mod 01)
DMCUMT03MPG0178 (decrease)
($10,000.00)

0002 (Mod 01
DMCUMT03MPG0178 (increase)
$10,000.00

0001 (Mod 03
DMCUMT04MPG0183 (increase)
$46,567.50

0002 (Mod 03)
DMCUMT04MPG0183 (increase)
$8,400.00

0001 (Mod 04)
DHQNCR04MPB0M18 (increase)
$68,253.82
TOTAL AMOUNT OF TASK ORDER
$465,439.18
(End of Summary of Changes)

