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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print)

30-105-04

EXCEPTION TO SF 30

APPROVED BY OIRM 11-84

STANDARD FORM 30 (Rev. 10-83)

Prescribed by GSA

FAR (48 CFR) 53.243

a.  This administrative modification changes the Primary and Alternate Task Monitors by incorporating the attached, revised statement of

 work, dated 3 Jul 2003, for Strategic Management and Partnership Support (00085.02).

b.  The period of performance remains 366 calendar days (12 Mar 2003 - 11 Mar 2004).

c.  All other terms and conditions remain unchanged.

1. CONTRACT ID CODE

PAGE OF  PAGES

Y

1

2

16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

16C. DATE SIGNED

BY

03-Jul-2003

16B. UNITED STATES OF AMERICA

15C. DATE SIGNED

15B. CONTRACTOR/OFFEROR

(Signature of Contracting Officer)

(Signature of person authorized to sign)

8. NAME AND ADDRESS OF CONTRACTOR  (No., Street, County, State and Zip Code)

9B. DATED (SEE ITEM 11)

X

DCA200-02-D-5010-0013

10B. DATED  (SEE ITEM 13)

X

9A. AMENDMENT OF SOLICITATION NO.

14-Mar-2002

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

The above numbered solicitation is amended as set forth in Item 14.  The hour and date specified for receipt of Offer  

is extended,

is not extended.

Offer must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended by one of the following methods: 

(a) By completing Items 8 and 15, and returning

copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted;

or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers.  FAILURE OF YOUR ACKNOWLEDGMENT TO BE 

RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN  

REJECTION OF YOUR OFFER.  If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, 

provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS.

X

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO:  (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE

 CONTRACT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying 

office, appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(B).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authority)

E. IMPORTANT:   Contractor

X

is not,   

is required to sign this document and return

copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION  (Organized by UCF section headings, including solicitation/contract subject matter

 where feasible.)

10A. MOD. OF CONTRACT/ORDER NO.

02

2. AMENDMENT/MODIFICATION NO.

5. PROJECT NO.(If applicable)

6. ISSUED BY

3. EFFECTIVE DATE

03-Jul-2003

CODE

DISA/DITCO-SCOTT

2300 EAST DRIVE

SCOTT AFB IL 62225-5406

HC1013

7. ADMINISTERED BY  (If other than item 6)

4. REQUISITION/PURCHASE REQ. NO.

CODE

See Item 6

NORTHROP GRUMMAN INFORMATION TECHNOLOGY

DONNA L. SCHILLER

7575 COLSHIRE DRIVE

MCLEAN VA 22102-7508

FACILITY CODE

1V4D7

CODE

encore@scott.disa.mil

EMAIL:

618-229-9132

TEL:

MARK S. SCHNEIDER / CONTRACTING OFFICER


Section SF 30 Block 14 Continuation Page
ENCORE TASK ORDER (TO) STATEMENT OF WORK (SOW)
as of 3 Jul 2003 
	Contract Number:
	DCA200-02-D-5010

	Task Order Number:
	001302

	Encore Tracking Number:
	00085.02

	Follow-on to Encore Contract and Task Order Number:
	Not Applicable


1.  Task Monitors (TMs).
a.  Primary TM.
	Name:
	

	Organization:
	HQDA, Army CIO/G-6

	Address:
	107 Army Pentagon, ATTN:  SAIS-EIP

Washington, DC  20310-0107

	Phone Number:
	

	Fax Number:
	

	E-Mail Address:
	


b.  Alternate TM.
	Name:
	

	Organization:
	HQDA, Army CIO/G-6

	Address:
	107 Army Pentagon, ATTN:  SAIS-EIP

Washington, DC  20310-0107

	Phone Number:
	

	Fax Number:
	

	E-Mail Address:
	


2.  Task Order Title.  Strategic Management and Partnership Support

3.  Background.
3.1  On 8 August 01, the U.S. Army announced its Army Knowledge Management Strategy (AKM).  The AKM strategy is designed to make the Army a Network-Centric Knowledge-Based force.  The AKM strategy has the potential to improve decision-making and to accomplish mission more efficiently.  The Army CIO/G-6 was assigned the mission of being the Headquarters element responsible for implementing the strategy across the enterprise.  AKM applies to both the business stewards and warfighters.

3.2  AKM has five goals: (1) Adopt Governance and Cultural Changes To Become a Knowledge-Based Organization; (2) Integrate Knowledge Management and Best Business Practices Into Army Processes; (3) Manage the Infostructure At the Enterprise Level; (4) Scale Army Knowledge Online (AKO) as the Enterprise Portal; (5) Harness Human Capital for the Knowledge Organization.  These goals serve to guide the enterprise towards its network-centric, knowledge based force.

3.3  This TO is requesting assistance in achieving the objectives of AKM Goal #4 (Scale Army Knowledge Online (AKO) as the Enterprise Portal) In particular the requirement for all system/ applications to be web-enabled/web-based and available behind AKO.  This task requires the Army CIO/G-6 to partner with the functional (Human Resources, Logistics, Medical, etc.) and tactical agencies and assist them in migrating current system to AKO, while simultaneously re-engineering their business process to take advantage of IT/AKM principles.

4.  Objectives.  The primary objective of this Statement of Work (SOW) is to acquire a contractor that will support Strategic Partnering Division, Enterprise Integration Directorate, and Office of the Army CIO/G-6 in its role as the focal point designated as the office of primary responsibility assisting the Army functional areas with the implementation of AKM strategy.  Additionally, this office is responsible for ensuring functional IT architectures are in accordance with Army Knowledge Enterprise Architecture (AKEA).  In addition, the contractor will also support Army CIO/G-6 in creating irreversible momentum by implementing a common repeatable framework that ensures optimal knowledge sharing, transformation, infostructure interoperability and efficiencies efforts.  Work to be performed in the execution of this mission includes the areas listed below:

· Assist CIO/G-6 in mission systems appropriateness to be a part of the Infostructure and Compliance to the Standards of the Infostructure

· Assist CIO/G-6 in the integration of functional domain architectures through the application of a common repeatable framework that addresses business process and enterprise architecture

· Assist CIO/G-6 in Research/Recommend best practice enterprise business processes and technology for insertion to the Infostructure

· Assist CIO/G-6 in Information and Knowledge Strategic Planning and Engineering, and integration of knowledge sharing agents into business process and architecture

· Assist CIO/G-6 in aligning AKEA business processes with Enterprise IT Services Management Best Practices.

· Assist CIO/G-6 in implementing Enterprise Management Service

5.  Scope.  Work performed by the contractor under this task order is intended to support a broad range of technical processes, engineering, operational, sustainment and management functions pertaining to responsibilities inherent to being designated as the CIO/G-6 office.  These include the Encore contract Task Areas as listed below.  Due to the evolving Army Infostructure architecture as envisioned by providers and users, the specific tasking to be acquired under this SOW will be specified in detailed sub-tasks issued to the contractor over the period of performance.

· Task Area 1 - Enterprise IT Policy and Planning
· Task Area 2 - Integrated Solutions Management
· Task Area 4 - Business Process Reengineering
· Task Area 5 - Requirements Analysis
· Task Area 7 - Information and Knowledge Engineering
· Task Area 8 - Custom Application Development 
· Task Area 9 - Product Integration
· Task Area 10 - Test and Evaluation
· Task Area 11 - Licensing and Support
6.  Specific Tasks.  Implementation of individual subtasks will be based on Government direction and associated funding.

6.1  Army CIO/G-6 Army Knowledge Management and Strategic Management Support.
6.1.1  Task 1 - Task Order Management.  Prepare a Task Order Management Plan describing the technical approach, organizational resources, and management controls to be used to meet the cost, performance, and schedule requirements through the execution of the task order.  Provide a monthly status report monitoring the quality assurance, progress/status reporting and program review applied to the task order.

Subtasks and requirements will be added as they are identified.  Deliverables include:

· Task Order Management Plan

· Monthly Status Report

· Other reports as required

6.1.2  Task 2 - Provide Best Practice Support and a Common Framework Approach to Assist Integration of Functional Domains Into the transformed AKEA.  Provide best practice support to assist Army CIO/G-6 on integration of Functional Domains into the transformed AKEA.  Coordinate and recommend appropriate insertion of advanced technology into the Army infostructure to ensure interoperability and scalability of the AKEA.  Assess integration requirements, provide integration strategies and approaches, coordinate and market Functional Domains integration and implementation.  Assist CIO/G-6 office to establish and institutionalize the needed policies, standards and processes for integration of Functional Domains into the transformed AKEA.  Support meetings and interface with other organizations and entities related to the integration of Army enterprise Functional Domains transformation to AKEA.  Subtasks and requirements will be added as they are identified.  Deliverables include:

· Functional Domains integration strategies and plans, architectural integration documents, policy reviewed and recommendations, procedures and processes reviewed and recommendations, programmatic documentation reviewed and comments, Infostructure support documentation and data bases, etc. as required.

· Recommendations on technology insertion to the Infostructure, etc. as required. 

· Meeting notes, assessments, evaluations, organization plans, roles and responsibilities, interface plans, sustainment plans, integration plans, recommendations and other documents as required.
6.1.3  Task 3- Enterprise Business Process and Technology Engineering Support.  Support the development and implementation of needed enterprise business rules and processes for and Infostructure integration.  Identify needed methodology and technologies that provide technology engineering support to enable needed capabilities when identified.  Support meetings and interface with other organizations and entities related to the Army enterprise business process and technology engineering effort.  Subtasks and requirements will be added as they are identified.  Deliverables include:

· Concept papers, white papers, recommendations, etc. as required
· Infostructure operations processes model and business rules documentation, as required
· Meeting notes, assessments, evaluations, organization plans, roles and responsibilities, interface plans, sustainment plans, integration plans, recommendations and other documents as required
6.1.4  Task 4 - Information and Knowledge Management Support.  Support the planning, operations, test/validation/certification, transition, integration and sustainment for current and future Army information and knowledge management capabilities.  Provide proven methodology for knowledge sharing and delivery of information.  Support meetings and interface with other organizations and entities related to the Army enterprise information and knowledge management engineering.  Support the planning, operating, testing/validating/certificating of a common repeatable process for embedding knowledge sharing technologies into the enterprise and functional architecture.  Additional subtasks and requirements will be added as they are identified and funded.  Deliverables include:

· Inputs to planning documents, concept papers, CONOPS, requirements documents, activation plans, integration plans, transition plans, checklists, architectures, test/validation/certification plans and reports, configuration management, crisis action, white papers, analyses, agreements, recommendations and related documents/plans as required.

· Meeting notes, assessments, evaluations, organization plans, roles and responsibilities, interface plans, sustainment plans, integration plans, recommendations and other documents as required.

6.1.5  Task 5 - Enterprise IT Services Management Transformation Support.  Support the planning, implementation, operations, transition, integration and sustainment for IT service management capabilities required for supporting Army infostructure operations and management.  Provide assessment of IT Service Management transformation requirements and service performance requirements for establishing an Army enterprise-wide service level management metric and processes. Identify IT Service Management roadmap, implementation strategies and plans.  Support meetings and interface with other organizations and entities related to the Enterprise IT Services Management Transformation.  Provide concept training and participate in conferences for promoting service level management for the Army Enterprise.  Additional subtasks and requirements will be added as they are identified and funded.  Deliverables include:

· Inputs to planning documents, concept papers, CONOPS, requirements documents, activation plans, integration plans, transition plans, checklists, architectures, test/validation/certification plans and reports, configuration management, crisis action, white papers, analyses, agreements, recommendations and related documents/plans as required

· Meeting notes, assessments, evaluations, organization plans, roles and responsibilities, interface plans, sustainment plans, integration plans, recommendations and other documents as required.

7.  Place of Performance.  Work will be performed at the contractor’s site or at the Government site at the Government’s request.  Periodic meetings and daily coordination and discussions may be conducted at a Government site.  Temporary work locations are expected within the state of Virginia, Maryland and District of Columbia (DC).  Although specific durations and locations outside the specified locations above can’t be specified at this time, temporary work is expected at CIO/G-6 offices, user locations and commands, Infostructure 3rd party service providers, mission systems locations, as well as Ft. Huachuca, AZ.  The contractor shall allow $16,650.00 for travel cost.

8.  Period of Performance.  The period of performance is 366 calendar days (12 Mar 2003 - 11 Mar 2004).
9.  Delivery Schedule.
	SOW Task#
	Deliverable Title
	Format
	Number
	Calendar Days After TO Start

	1
	Task Order Management Plan
	Contractor-Determined Format
	Standard Distribution*
	Draft - 15

Final - 30

	1
	Monthly Status Report
	Contractor-Determined Format
	Standard Distribution*
	Monthly, by 5th Workday

	
	Additional deliverables will be specified as part of each subtask.
	Format will be specified as a part of each subtask
	Number of copies will be specified as part of each subtask.
	Due date in calendar days will be specified as part of each subtask.

	* Standard Distribution:  1 copy of the transmittal letter without the deliverable to the Contracting Officer at encore@scott.disa.mil; 1 copy of the transmittal letter with the deliverable to the Primary TM


10.  Security.  The requirements of this task order require contractor access up to and including Secret national security information.  Contractor and contractor personnel performing on this Task Order must possess a security clearance and provide proof of clearance.

11.  Government-Furnished Equipment (GFE)/Government-Furnished Information (GFI).  SIPRNET and AKO accounts with access to Government terminals will be required.  Access to other equipment and information will be provided as required based on need for service.

12.  Other Pertinent Information or Special Considerations.

a.  Identification of Possible Follow-on Work.  It is anticipated that follow-on orders will be awarded for as much as six years following the initial year of performance (subsequent years will use the same periods of performance).

b.  Identification of Potential Conflicts of Interest (COI).  None noted at this time.


c.  Identification of Non-Disclosure Requirements.  None noted at this time.


d.  Packaging, Packing and Shipping Instructions.  None noted at this time.


e.  Inspection and Acceptance Criteria.  None noted at this time.


f.  Grapic Support.  The contractor shall provide graphic and multimedia support.  This graphic support includes, but not limited to, request for digital graphics, executive-level technical briefings, exposition type graphics and video recording of special events.  The contractor shall assist customer with trouble-shooting graphic problems and converting basic-level graphics to more sophisticated presentation materials.  The contractor shall allow $11,400.00 for grapic related expenses.

13.  Section 508 Accessibility Standards.  The following Section 508 Accessibility Standard(s) (Technical Standards and Functional Performance Criteria) are applicable (if box is checked) to this acquisition.

Technical Standards

 FORMCHECKBOX 
 1194.21 - Software Applications and Operating Systems

 FORMCHECKBOX 
 1194.22 - Web Based Intranet and Internet Information and Applications

 FORMCHECKBOX 
 1194.23 - Telecommunications Products

 FORMCHECKBOX 
 1194.24 - Video and Multimedia Products

 FORMCHECKBOX 
 1194.25 - Self-Contained, Closed Products

 FORMCHECKBOX 
 1194.26 - Desktop and Portable Computers

 FORMCHECKBOX 
 1194.41 - Information, Documentation and Support

The Technical Standards above facilitate the assurance that the maximum technical standards are provided to the Offerors.  Functional Performance Criteria is the minimally acceptable standards to ensure Section 508 compliance.  This block is checked to ensure that the minimally acceptable electronic and information technology (E&IT) products are proposed.

Functional Performance Criteria
 FORMCHECKBOX 
 1194.31 - Functional Performance Criteria







