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NORTHROP GRUMMAN INFORMATION TECHNOLOGY

7575 COLSHIRE DRIVE

MCLEAN VA 22102-7508

DONNA L. SCHILLER

$43,457.42
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DCA200-02-D-5010

1. CONTRACT/PURCH. ORDER/ 
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* If quantity accepted by the Government is same as
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16. 
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See Schedule
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PREVIOUS EDITION MAY BE USED.
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2. DELIVERY ORDER/ CALL NO.
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5
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40.

TOTAL

CONTAINERS

41. S/R ACCOUNT NO.

42. S/R VOUCHER NO.

ORDER FOR SUPPLIES OR SERVICES

3. DATE OF ORDER/CALL

2003 May 14

4. REQ./ PURCH. REQUEST NO.

DTSMA30072

SEE ITEM 6

FACILITY

10. DELIVER TO FOB POINT BY (Date)

SEE SCHEDULE

12. DISCOUNT TERMS

13. MAIL INVOICES TO THE ADDRESS IN BLOCK

See Item 15

15. PAYMENT WILL BE MADE BY

CODE

DFAS PENSACOLA
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SCOTT AFB IL 62225-5406

This delivery order/call is issued on another Govt. agency or in accordance with and subject to terms and conditions of above numbered contract.
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ORDER
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7. ADMINISTERED BY 

DISA/DITCO-SCOTT

2300 EAST DRIVE

SCOTT AFB IL 62225-5406

24. UNITED STATES OF AMERICA
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618-229-9132
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encore@scott.disa.mil

CONTRACTING / ORDERING OFFICER
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29.

30.
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Section B - Supplies or Services and Prices
	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001
	Encore - Labor
	1
	Lot
	$40,418.00
	$40,418.00

	
	Automated Workflow Management CellExchange Workshop, in accordance with (IAW) the attached statement of work (SOW), dated May 14, 2003 (Tracking Number 00112.00).  Northrop Grumman Information Technology proposal dated May 7, 2003, is hereby incorporated by reference.

The period of performance is 35 calendar days (May 14, 2003 through June 17, 2003.

Time-and-Materials (T&M) - Not-to-Exceed (NTE)*  The contractor is authorized to invoice monthly for actual hours performed.

Purchase Request Number: DTSMA30072


	

	
	TOTAL ESTIMATED PRICE
	$40,418.00*


FOB:  Destination

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002
	Encore - Travel
	1
	Lot
	$3,039.42
	$3,039.42

	
	Cost-reimbusable contractor travel in support of Contract Line Item Number (CLIN 0001).  Amount shown is NTE.*  The contractor shall coordinate specific travel arrangements with the Task Monitor (TM) to obtain advance written approval for the travel before it is conducted.  The contractor’s request shall be in writing and contain the dates, locations, and estimated costs of the travel.  The contractor is authorized to invoice monthly for actual travel costs incurred.


	

	
	TOTAL ESTIMATED PRICE
	$3,039.42*


FOB:  Destination

Section F - Deliveries or Performance
DELIVERY INFORMATION

	CLIN
	DELIVERY DATE
	QUANTITY
	SHIP TO ADDRESS

	
	
	
	

	0001
	POP 14 May 2003 to 17 Jun 2003
	1 Lot
	As stated in statement of work

FOB:  Destination

	
	
	
	

	0002
	POP 14 May 2003 to 17 Jun 2003
	1 Lot
	As stated in statement of work

FOB:  Destination


Section G - Contract Administration Data

Accounting and Appropriation Data
	AA:
	97X4930.5F20 000 C1013 0 068142 2F 255011, MIPR:  DTSMA30072

	AMOUNT:
	$43,457.42 


CLAUSES INCORPORATED BY FULL TEXT
DITCO Points of Contact
Contracting Officer
Name:

Organization:  DISA/DITCO-Scott (AQSS32)

Phone No.:

E-Mail:

Contract Specialist
Name:

Organization:  DISA/DITCO-Scott (AQSS32)

Phone No.:

E-Mail:

Contractor Point of Contact
Contractor Name:  Northrop Grumman Information Technology

DUNS:  064677243

CAGE Code:  1V4D7

Contractor POC:

Email Address:

Phone Number:

Fax Number:

Electronic invoices may be sent to:
invoicereceipt@scott.disa.mil
Questions regarding invoices may be directed to (618) 229-9228.  Vendors may check the status of invoices at the following web site:

http://www.dfas.mil/money/vendor
ENCORE TASK ORDER (TO) STATEMENT OF WORK (SOW)
as of 14 May 2003
	Contract Number:
	DCA200-02-D-5010

	Task Order Number:
	0018

	Encore Tracking Number:
	00112.00

	Follow-on to Encore Contract and Task Order Number:
	DCA200-02-D-5010/0011


1.  Task Monitors (TMs).
a.  Primary TM.
	Name:
	

	Organization:
	DISA/TS4

	Address:
	DISA/TS4, Skyline 7

5275 Leesburg Pike, Falls Church, VA  22041

	Phone Number:
	

	Fax Number:
	

	E-Mail Address:
	


b.  Alternate TM.
	Name:
	

	Organization:
	DISA/TS4

	Address:
	DISA/TS4, Skyline 7

5275 Leesburg Pike, Falls Church, VA  22041

	Phone Number:
	

	Fax Number:
	

	E-Mail Address:
	


2.  Task Order Title.  Automated Workflow Management CellExchange Workshop
3.  Background.  The current DISN customer ordering process is complex, fragmented, and multi-disciplined.  The current core of the ordering system to support the telecommunications ordering process was developed in the 1970s and is no longer meeting all of DISA’s and its customer’s needs.  In addition, there are insufficient reports generated by this system to provide metrics needed to analyze the process and identify areas for improvement.  Nor is there adequate visibility of ordering status data for both internal and external customers to accurately project telecommunications costs and revenues for program management, financial reporting, rate development, budget development and execution purposes.  Over the past several years, many projects to improve the ordering process have been initiated without success, Management of Network Income Expense Services (MONIES), Provisioning 2000, and DISA Defense Working Capital Fund (DWCF) internal systems renovations to name a few.  As a direct result of the TSM briefing to the Director, the DISA Director tasked the TSM project with providing the metrics required to provide DISA upper management with the critical information to support the following directives: provide faster service to the customer, timely and accurate billing, and order status tracking.  These three areas, through this project, require methods of measurement, establishment of baselines, and meaningful improvements in an accelerated fashion.  The primary purpose is to manage the forkflow for the entire service delivery process to allow Defense Information Systems Agency (DISA) management to assess operational performance on an ongoing basis.  This effort provides contuing support initiated under Encore Task Order DCA200-02-D-5010/0011.

4.  Objectives.  The workshop for the Automated Workflow Management effort will result in pointing out the path to developing tools and methods that will provide telecommunications order status tracking through the use of Automated Workflow Management.  Automated Workflow Management tools and methods will produce a wealth of performance metrics on operational performance, including ordering performance.  The objectives of this task order are to conduct a Cambridge Executive Workshop to point out the path to developing tools and methods that will facilitate the data gathering through the use of Automated Workflow Management.  The Cambridge Executive Workshop (CEW), developed by Professor John J. Donovan, offers a unique platform where DISA management and IT specialists can work together in a structured off-site environment to rapidly evolve an approach to Automated Workflow Management.  Through the accelerated format of the workshop, DISA senior executives minimize their investment in time, money, and personnel, while maximizing impact with the development of a prototype Automated Workflow Management system and supporting business case to resolve associated critical business process and IT support problems.  In addition, the workshop provides DISA an unprecedented transfer of knowledge and training in today’s leading-edge technologies and problem-solving methodologies.  The CEW culminates with a DISA-team presentation to senior DISA executives to build consensus and support for a plan of action towards developing an Automated Workflow Management system.
5.  Scope.
· Task Area 2 - Integrated Solutions Management
· Task Area 3 - Performance Benchmarking
· Task Area 5 - Requirements Analysis
· Task Area 7 - Information and Knowledge Engineering
· Task Area 8 - Custom Application Development
6.  Specific Tasks.  The definitions of systems identified below will be provided to the contractor upon request.  The contractor shall design and develop sample output screens, conduct a week-long workshop and provide a cost estimate for the Pilot Phase.
Deliverables:
Sample Output Screens
Workshop and Final Presentation, Including Business Case
Cost Estimate for Pilot Phase
7.  Place of Performance.  The place of performance is DISA NCR for 1.5 day meeting (15-16 May 2003) and at Cambridge, MA for the 2-6 Jun 2003 workshop.
8.  Period of Performance.  The period of performance is 35 calendar days (14 May 2003 - 17 Jun 2003).

9.  Delivery Schedule.
	SOW Task#
	Deliverable Title
	Format
	Number
	Calendar Days After TO Start

	6.1
	Customized Screens
	Government-Determined Format
	Electronically set to TM
	6 June 2003

	6.2
	Final Workshop Presentation
	Contractor-Determined Format
	Electronically set to TM
	2-6 June 2003

	6.3
	Cost Estimate for Pilot Phase
	Government and Contractor-Determined Format
	Electronically set to TM
	6 June 2003


10.  Security.  Work on this task order is UNCLASSIFIED, however, follow-on efforts identified above will require personnel with a SECRET clearance.  The contractor shall provide evidence they have personnel with the appropriate clearance who can perform duties required for follow-on efforts.

11.  Government-Furnished Equipment (GFE)/Government-Furnished Information (GFI).  The Government will provide in a contractor acceptable format data as required by contractor.

12.  Other Pertinent Information or Special Considerations.  Current expectations are not to redesign any DISA/DWCF information systems.


a.  Identification of Possible Follow-on Work.  It is intended, if the workshop is successful and funding is available, follow-on work will commence to develop a pilot Automated Workflow Management system to pursue the direction developed in the workshop.  The contractor shall demonstrate that they possess individuals with SECRET clearance to perform follow-on work.

13.  Section 508 Accessibility Standards.  The following Section 508 Accessibility Standard(s) (Technical Standards and Functional Performance Criteria) are applicable (if box is checked) to this acquisition.

Technical Standards
 FORMCHECKBOX 
 1194.21 - Software Applications and Operating Systems

 FORMCHECKBOX 
 1194.22 - Web Based Intranet and Internet Information and Applications

 FORMCHECKBOX 
 1194.23 - Telecommunications Products

 FORMCHECKBOX 
 1194.24 - Video and Multimedia Products

 FORMCHECKBOX 
 1194.25 - Self-Contained, Closed Products

 FORMCHECKBOX 
 1194.26 - Desktop and Portable Computers

 FORMCHECKBOX 
 1194.41 - Information, Documentation and Support

The Technical Standards above facilitate the assurance that the maximum technical standards are provided to the Offerors.  Functional Performance Criteria is the minimally acceptable standards to ensure Section 508 compliance.  This block is checked to ensure that the minimally acceptable electronic and information technology (E&IT) products are proposed.

Functional Performance Criteria
 FORMCHECKBOX 
 1194.31 - Functional Performance Criteria

