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TRANTECH, INC.

4900 SEMINARY ROAD SUITE 215

ALEXANDRIA VA 22311-1811

GEORGE KOLESAR

$140,246.40
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Section B - Supplies or Services and Prices

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001
	Encore IT Solutions
	1
	Lot
	$140,246.40
	$140,246.40 

	
	DECC-D Dayton Technical Support, Oracle Database Administration, in accordance with the attached statement of work (SOW), dated 31 Jul 2003 (00128.00).  The period of performance is 366 calendar days (01 Sep 2003 through 31 Aug 2004).  TranTech Inc. proposal dated, 08 Aug 03, is incorporated by reference.

Firm Fixed Price (FFP).  The contractor shall invoice 12 monthly payments (Sep 2003 - Aug 2004) of $11,687.20.

Purchase Request Number: DMCUMY03MPW0033


	

	
	NET AMT
	$140,246.40

	

	
	ACRN AA Funded Amount
	
	$140,246.40


FOB:  Destination

Section C - Descriptions and Specifications
ENCORE TASK ORDER (TO) STATEMENT OF WORK (SOW)
as of 31 Jul 2003
	Contract Number:
	DCA200-02-D-5012

	Task Order Number:
	0008

	Encore Tracking Number:
	00128.00

	Follow-on to Encore Contract and Task Order Number:
	Not applicable


1.  Task Monitors (TMs).  

2.  Task Order Title.  DECC-D Dayton Technical Support, Oracle Database Administration

3.  Background.  The DECC-D Dayton, a sub-organization of Defense Information Systems Agency Computing Services (DISA CS), provides centralized information system processing services to a diverse and geographically dispersed customer base drawn from Department of Defense (DoD) Agencies, including: the Joint Commands; all Military Departments; and, other Governmental agencies which may obtain services on a reimbursable funding basis. All information processing, software development and related technical services are provided customers on a fee-for-service basis in accordance with Defense Working Capital Fund (DWCF) guidelines.  The DECC-D Dayton mission depends on the successful, well-maintained operation of a diverse group of state-of-the-art hardware components and interconnected sub-systems. To accomplish its assigned mission DECC-D Dayton requires contractor support to supplement the efforts of its own personnel in the area of Oracle database administration.

4.  Objectives.  To provide DECC-D Dayton and its customers with highly skilled Oracle database administrative services.  The contractor shall support the Application Support Division at DISA Dayton in providing integration, design, development, implementation and problem resolution assistance.  The scope of this Statement of Work will encompass all aspects of analytical, technical and operational Oracle database design and management assistance.  In addition, the contractor will support Microsoft SQL Server 2000 applications.

5.  Scope.
· Task Area 1 - Enterprise IT Policy and Planning
· Task Area 2 - Integrated Solutions Management
· Task Area 5 - Requirements Analysis
· Task Area 7 - Information and Knowledge Engineering
· Task Area 9 - Product Integration
6.  Specific Tasks.
6.1  Task 1 - Oracle Database Administration Support.
6.1.1 Provide support in the broad range of maintenance, upgrade and utilization of the Oracle software products and versions operating on all of the DECC-D Dayton platforms supported.  Current platforms supported, but not limited to, include Windows 2000/NT, Hewlett Packard UNIX 11.0 and Sun Solaris 9.

6.1.2  Provide design/implementation analysis and migration support services and recommendations when migrating software applications from existing environments to the targeted open systems environment.  This must be in the DECC-D Dayton midtier environment.

6.1.3  Perform database manager functions to include, but not limited to, building new Oracle database instances; migration of application databases; troubleshooting and diagnostics of applications, system and vendor soft​ware; and monitoring and tuning Oracle database and appli​cations.  Perform Oracle database software upgrades, installations and mainte​nance. When requested, report to the Technical Action Officer (TAO).

6.1.4
Perform database administrator functions to include code, test, imple​men​t and maintain database architectures.  Analyze and resolve data​base system production problems and execute database utility require​ments.  Report findings to the TAO for review and comment. 

6.1.5
Monitor products within the Oracle environment using system monitors such as Oracle Performance Pack and Enterprise Manager.  Report any irregularities to the TAO.

6.1.6
Provide technical support for SQL*net, PL/SQL, external procedures, and Oracle security as defined by the DISA database Security Technical Implementation Guide.

6.1.7
Provide project management support in planning and definition.

6.1.8
Provide technical consulting services to the customer on questions and issues relating to the Oracle software maintained by DECC-D Dayton, including changes and planned upgrades. When requested, report to the TAO. 

6.1.9 Provide technical advice and consulting services to the Central Design Activity software development personnel during the development of appli​cation programs and system interfaces.  Resolve problems that occur during program testing and in production modes.

6.1.10 Support the customer problem resolution process to resolve errors in systems software, which have been identified by DECC-D Dayton. Report solutions/findings to the TAO for review and comment.

6.1.11 Perform trend analysis on system performance, recommend configuration changes to the TAO, and participate in the planning activities to schedule system up​grades, backup and recovery.

6.1.12 Build and support web pages for the customer that explain the Oracle environment, the DECC-D Dayton organization, and contain links to other pertinent sites.  Before release of the page or changes provide a copy/show the web page to the TAO for review and comment.

6.1.13 Support and train Government personnel within the Oracle/Midtier team.  Prior to commencing training, identify any costs of the training (i.e. materials).  Any allowable costs will be negotiated/paid under a separate contracting action.
6.1.14 Automate and maintain repetitive functions for the Application Support personnel.  Assist in the maintenance of existing automated features (i.e. the DISA Dayton User Info Search and Account Management Utility).
Deliverables:
Monthly Status Report


Semi-Annual Training of Interested Government Employees
7.  Place of Performance.  Work will be performed primarily on-site within the facilities of DECC-D Dayton (Bldg. 271), at the address listed above. Contractor personnel will be notified in advance when the Technical Action Officer requires contractor travel. Authorization to travel must be approved by the COR by means of letter or form specifying: (1) Individual(s) to travel; (2) Purpose of the trip; (3) Location(s) and activity (ies) to be visited; and, (4) Inclusive dates of the travel. Travel will be charged to the travel line (ODC) of the contract at the Federal Travel Regulations (FTR) rate.

8.  Period of Performance.
8.1  The period of performance is 366 calendar days (1 Sep 2003 - 31 Aug 2004).  Generally, this technical support shall be performed Monday through Friday excluding all Federal holidays with core hours of 9:00 a.m. to 3:00 p.m. local time.  Work schedule is subject to workload needs and supervisor discretion.  Due to the nature of the position, the contractor will be required to provide unscheduled, on-call support via Government-supplied beeper.

8.2  In the event that upgrades or changes to the system must be done during off peak or limited usage times, the Government reserves the right to request flexible work hours from contractor personnel. Upon a 24 hour advance, written notification by the TM or TAO, the Government and contractor may establish a mutually agreed upon time to institute/incorporate the change.   In this case, contractor personnel will substitute these non-core, weekend hours for weekday hours.  For example, if an upgrade is done on Saturday, Contractor personnel may choose to take the following Monday as an off day.

8.3  Any work in excess of 40 hours per week must be approved by the TM prior to performance and will be performed at the straight labor rate.  The contractor shall provide a telephone number for emergency services during non-core hours to the official Government TM.

8.4  When the Government installation grants administrative leave to its employees (e.g. as a result of inclement weather, potentially hazardous condition, or other special circumstances), contractor personnel working on-site will be dismissed also.  However, if directed by the Contracting Officer or authorized representative, the contractor shall provide sufficient on-site personnel to complete or continue critical work already in process or provide on-call response in accordance with the statement of work.
8.5  All employee qualifications must be approved and interim or final security clearances and necessary ADP access obtained up to 14 calendar days before the performance start date.

9.  Delivery Schedule.
	SOW Task#
	Deliverable Title
	Format
	Number
	Calendar Days After TO Start

	1
	Monthly Status Report
	Contractor-Determined Format
	Standard Distribution*
	Monthly, on 5th Workday

	1
	Semi Annual Training
	Contractor-Determined Format
	Standard Distribution*
	As Required

	* Standard Distribution:  1 copy of the transmittal letter without the deliverable to the Contracting Officer at encore@scott.disa.mil; 1 copy of the transmittal letter with the deliverable to the Primary TM


10.  Security.  Each Government-site contractor staff member must possess a SECRET security clearance.  DOD military and civilian personnel, as well as DoD consultant and contractor personnel, who perform work on Automated Information Systems (AIS), are required to be assigned to one of two position sensitivity designation in accordance with the following mentioned references.  These designations equate to Critical Sensitive ADP-I or Non-Critical Sensitive ADP-II position.  Each Contractor staff member performing Government-site services against this PWS is designated Critical Sensitive, ADP-I, and therefore must have a favorably adjudicated Single Scope Background Investigation (SSBI).  At the minimum, Interim SSBI/ADP-I adjudication and an Interim SECRET clearance are mandatory before a Contractor staff member may enter the Government work site to perform work against this PWS.  Any requirement for an ADP-I position with a SECRET security clearance must be identified in the contract and a DD Form 254 completed.  The contractor will assure that individuals assigned to these positions, as determined by the Government, have completed the appropriate forms.  Resumes for any individuals performing under this PWS must be submitted to the Contracting Officer who will provide them to DECC-D Dayton COR/TM.  The current DISA policy requires all personnel occupying ADP-I positions to be U.S. citizens. 

11.  Government-Furnished Equipment (GFE)/Government-Furnished Information (GFI).  The Government will provide contractor personnel with office space, desks, chairs, and telephones similar to Government personnel.  The Government will furnish workstations sufficient to meet the tasks described in this PWS.  The Government will also provide access to facsimile and photocopy equipment; however this access is excluded for use in the production of contract data deliverables.  All Government furnished equipment is to be used for official Government business only.  GFI provided by DECC-D Dayton will include: a roster of designated key personnel and authorized Points of Contact (POCs); security procedures; access to pertinent manuals; and, operating procedures, as may be required. GFI will be provided at performance start.

12.  Section 508 Accessibility Standards.  The following Section 508 Accessibility Standard(s) (Technical Standards and Functional Performance Criteria) are applicable (if box is checked) to this acquisition.

Technical Standards
 FORMCHECKBOX 
 1194.21 - Software Applications and Operating Systems

 FORMCHECKBOX 
 1194.22 - Web Based Intranet and Internet Information and Applications

 FORMCHECKBOX 
 1194.23 - Telecommunications Products

 FORMCHECKBOX 
 1194.24 - Video and Multimedia Products

 FORMCHECKBOX 
 1194.25 - Self-Contained, Closed Products

 FORMCHECKBOX 
 1194.26 - Desktop and Portable Computers

 FORMCHECKBOX 
 1194.41 - Information, Documentation and Support

The Technical Standards above facilitate the assurance that the maximum technical standards are provided to the Offerors.  Functional Performance Criteria is the minimally acceptable standards to ensure Section 508 compliance.  This block is checked to ensure that the minimally acceptable electronic and information technology (E&IT) products are proposed.

Functional Performance Criteria
 FORMCHECKBOX 
 1194.31 - Functional Performance Criteria

ATTACHMENT 1
Agreement of Nondisclosure
In the performance of work under Contract No. 
, the undersigned,


 individually and as an authorized representative of


, agrees that all information or materials pertaining to the subject order, made available by the Government, or that the contractor has access to by virtue of the provisions of this order, that relate to the business or resource needs of the Government, or other information not intended for public disclosure, shall be deemed to be “sensitive, confidential and/or proprietary” and that he/she shall keep in confidence and protect from unauthorized disclosure any such materials or information.  This includes disclosure to individuals within the contractor’s company who are not specifically assigned to work on this order, and who have not signed this agreement.  The contractor, and the undersigned, agrees that any such confidential materials and/or information shall not be used except in the performance of duties under the subject order or as otherwise directed by the Government.

This agreement shall survive the undersigned’s employment with the contractor, and the obligations imposed by this agreement shall survive the expiration or termination of this agreement.

Signature

Name

Title

Company

Date

ATTACHMENT 2
Section G - Contract Administration Data

ACCOUNTING AND APPROPRIATION DATA

	AA:
	97X4930.5F20 000 C1013 0 068142 2F 255011

	AMOUNT:
	$140,246.40


CLAUSES INCORPORATED BY FULL TEXT

Additional Accounting and Appropriation Data
AA:  97X4930.5F20 000 C1013 0 068142 2F 255011

CLIN/SubCLIN
Purchase Request Number
Obligated Amount

0001
DMCUMY03MPW0033
$140,246.40

Contractor Point of Contact
Contractor Name:  TranTech, Inc.

TIN:  54-1525931

DUNS:  783626682

CAGE Code:  014R1

Contractor POC:  George Kolesar

E-Mail Address:  George_Kolesar@trantech-inc.com
Phone Number:  (703) 671-9873

Fax Number:  (703) 671-8484

Electronic invoices may be sent to:
invoicereceipt@scott.disa.mil
Questions regarding invoices may be directed to (618) 229-9228.  Vendors may check the status of invoices at the following web site:

http://www.dfas.mil/money/vendor
SECURITY ATTACHMENT





~~ PROCEDURES AND PERSONNEL REPORTING ~~





In-Processing Procedures





All newly hired contractor personnel will first report to DECC-D Dayton Security Management Office (CDOD0), and to the Contractor Support Contracting Officer’s Representative (COR) Application Support Division (CDOD3), Building 271, 2721 Sacramento Rd, Wright-Patterson AFB, OH 45433-5067 for in-processing, indoctrination and task review.  Contractor/vendors shall provide a visit request for each new contract employee to Security Manager Office (CDOD0), DECC-D Dayton, 2721 Sacramento Road, Wright-Patterson AFB, OH 45433-5067, at least one working day in advance. Visit requests shall, as a minimum:





a.  Identify the individual by name.


b.  Provide the individual’s SSN, Place of Birth (POB) and Date of Birth (DOB).


c.  State the individual’s citizenship status.


d.  Cite the applicable Contract Delivery Order Number.


e.  Provide the status of: the individual’s security investigation (type and date thereof); and, clearance request (specifying clearance level and date thereof).


f.  Indicate the applicable contract duration or expiration date (whichever is appropriate).





Contractor Employment/Status Reports





Contractor/vendor organizations shall:





a.  Provide monthly reports to the Contractor Support COR (CDOD3), address as above, providing: (1) A by-name listing of all employees currently supplied under the contract; and, (2) Names/dates for employees who are projected losses.


b.  Notify the Contractor Support COR of each employee’s departure, NLT 24 hours after his/her last work day (i.e., within one working day); and, concurrently confirm satisfactory by-item turn in of all issued badges, passes, et cetera - with a copy provided to the Security Manager (CDOD0), DECC-D Dayton, 2721 Sacramento Rd, Wright-Patterson AFB, OH 45433-5067.


c.  Report, in the event of the contract employee’s failure to satisfactorily out-process with the Government organization, actions initiated and/or completed to secure and turn in all Government badges and security devices, et cetera - with a copy provided to the DECC-D Dayton Security Manager (CDOD0), address as above.





Out-Processing Procedures





Contractor/vendor organizations shall be solely responsible for satisfactory out-processing of departing employees. Satisfactory out-processing, and specifically the timely turn-in of all issued security badges, devices, et cetera, will be a condition of satisfactory contract performance.  As a minimum, contractors/vendors shall:





a.  Ensure proper notification of the employee and his/her successful out-processing on the last day of work. Successful out-processing shall require the turn-in/collection of all: (1) security badges; (2) Parking sticker(s) - when previously issued; and, (3) Smart cards and/or other comparable security devices.  Parking stickers may be defaced or in pieces.


b.  Aggressively collect/recover and turn in security badges and devices, parking stickers and other comparable materials to the DECC-D Dayton Security Manager (CDOD0) in any instance where the contract employee fails to successfully out-process. Every effort shall be made go ensure these are recovered/turned in within 24 hours (one working day) of the departing employees last day of work.


c.  Coordinate changes in employment status affecting the accuracy of security badges and supporting records within 24 hours (one workday) of any such changes to ensure the appropriate devices are promptly reissued and/or corrected.











