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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print)

30-105-04

EXCEPTION TO SF 30

APPROVED BY OIRM 11-84

STANDARD FORM 30 (Rev. 10-83)

Prescribed by GSA

FAR (48 CFR) 53.243

a.  This administrative modification changes the Primary and Alternate Task Monitors by incorporating the attached, revised statement of

 work, dated 16 Oct 2003, for Trouble Ticketing Management System - Defense Message System (TMS-D) Life Cycle Software Maintenance (00146.01).

b.  The period of performance remains 366 calendar days (30 Sep 2003 - 29 Sep 2004).

c.  All other terms and conditions remain unchanged.

1. CONTRACT ID CODE

PAGE OF  PAGES

Y

1

2

16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

16C. DATE SIGNED

BY

16-Oct-2003

16B. UNITED STATES OF AMERICA

15C. DATE SIGNED

15B. CONTRACTOR/OFFEROR

(Signature of Contracting Officer)

(Signature of person authorized to sign)

8. NAME AND ADDRESS OF CONTRACTOR  (No., Street, County, State and Zip Code)

9B. DATED (SEE ITEM 11)

X

DCA200-02-D-5006-0023

10B. DATED  (SEE ITEM 13)

X

9A. AMENDMENT OF SOLICITATION NO.

13-Mar-2002

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

The above numbered solicitation is amended as set forth in Item 14.  The hour and date specified for receipt of Offer  

is extended,

is not extended.

Offer must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended by one of the following methods: 

(a) By completing Items 8 and 15, and returning

copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted;

or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers.  FAILURE OF YOUR ACKNOWLEDGMENT TO BE 

RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN  

REJECTION OF YOUR OFFER.  If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, 

provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS.

X

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO:  (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE

 CONTRACT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying 

office, appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(B).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authority)

E. IMPORTANT:   Contractor

X

is not,   

is required to sign this document and return

copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION  (Organized by UCF section headings, including solicitation/contract subject matter

 where feasible.)

10A. MOD. OF CONTRACT/ORDER NO.

01

2. AMENDMENT/MODIFICATION NO.

5. PROJECT NO.(If applicable)

6. ISSUED BY

3. EFFECTIVE DATE

16-Oct-2003

CODE

DISA/DITCO-SCOTT

2300 EAST DRIVE

SCOTT AFB IL 62225-5406

HC1013

7. ADMINISTERED BY  (If other than item 6)

4. REQUISITION/PURCHASE REQ. NO.

CODE

See Item 6

COMPUTER SCIENCES CORPORATION

3160 FAIRVIEW PARK DRIVE

FALLS CHURCH VA 22042-4516

MR. BILL COX

FACILITY CODE

52939

CODE

encore@scott.disa.mil

EMAIL:

TEL:

MARK S. SCHNEIDER / CONTRACTING OFFICER


ENCORE TASK ORDER (TO) STATEMENT OF WORK (SOW)
as of 16 Oct 2003 
	Contract Number:
	DCA200-02-D5006

	Task Order Number:
	002301

	Encore Tracking Number:
	00146.01

	Follow-on to Encore Contract and Task Number Order Number:
	Not Applicable


1.  Task Monitors.

a.  Primary TM.
	Name:
	

	Organization:
	DISA NS57, Integrated Network Management Division



	Address:
	5275 Leesburg Pike, Falls Church, VA  22041


	Phone Number:
	

	Internet Address:
	



b.  Alternate TM.
	Name:
	

	Organization:
	DISA NS57, Integrated Network Management Division



	Address
	5275 Leesburg Pike, Falls Church, VA  22041


	Phone Number:
	

	Internet Address:
	


2.  Task Order Title.  Trouble Ticketing Management System - Defense Message System (TMS-D) Life Cycle Software Maintenance

3.  Background.  The Trouble Ticket Management System (TMS) is the Government trouble ticketing system for the Defense Messaging System (DMS), hence TMS-D.  The TMS-D provides DISA management with a problem/outage reporting and tracking capability for the DMS.  The TMS-D falls under the larger TMS umbrella, making TMS/TMS-D interoperability a high priority system requirement.  There are three operational NIPRNET and SIPRNET TMS-D systems located at the DMS Network Operations Centers (NOCs):  in Columbus, Ohio (NOC-CONUS); at Patch Barracks, Germany (NOC-Europe); and in Pearl Harbor, Hawaii (NOC-Pacific).  A TS/C DMS NOC is located at Fort Detrick, Maryland.  Additionally, there are three development and test systems; two are located at the contractor’s facility and a third system is located at Fort Detrick, Maryland.  The TMS-D application is currently based upon the following commercial-off-the shelf (COTS) products:

· ARWeb 4.1.1

· Internet Explorer 5.5 Service Pack 1

· Netscape Communicator 4.77

· Norton AntiVirus Corporate Enterprise Edition Version 7.51.850

· SystemEdge Intelligent Agent Version 4

· JAVA 2 SDK Version 4.5

· Microsoft SQL Server 2000 Service Pack 1

· Crystal Reports Version 8.0

· Microsoft Windows NT Server Version 4.0 with SP6a

· Netscape Enterprise Web Server Version 6.1 Service Pack 2

· Veritas Backup Version 8.5

Global operational implementation of the TMS-D as the DMS trouble ticket system of record began with the NIPRNET TMS-D enclave on 19 Jul 03.  Following the transfer of the database of existing open trouble tickets from the legacy trouble ticketing system (TTS), TMS-D users were gradually migrated to the new TMS-D system, and the TMS interface was exercised.  The SIPRNET TMS-D systems were implemented as the DMS trouble ticket system of record on 20 August 2003.  As with any newly implemented system, system deficiencies and modification requirements surfaced, requiring TMS-D software changes.  The TMS-D immediately went into a maintenance mode to address operational deficiencies (e.g. modifications based upon user requirements), work flow issues, and TMS interface problems.  This task order continues this TMS-D system software maintenance phase.
4.  Objectives.  The objectives of this effort are to:

· Provide software maintenance support for the resolution of TMS-D software deficiencies and operational problems, to meet customer requirements

· Provide software support for TMS-D enhancements as required to support TMS interoperability requirements and to improve system functionality and usability

· Provide Information Assurance Vulnerability Assessment (IAVA) applicability analysis and TMS-D IAVA Field Engineering Notice (FEN) development as required 

· Provide FEN testing support to ensure continued TMS-D functionality, performance, and Computer Emergency Response Team (CERT) compliance

· Provide TMS-D software configuration management support

· Provide TMS-D license and warranty support

· Provide Help Desk support to users of the fielded TMS-D.

· Provide TMS-D system redesign improvement recommendations

5. Scope.   Task Areas under the Encore contract that are directly applicable to this effort include:
· Task Area 1 - Enterprise Information Technology Policy and Planning
· Task Area 2 - Integrated Solutions Management
· Task Area 5 - Requirements Analysis
· Task Area 7 - Information and Knowledge Engineering
· Task Area 8 - Custom Application Development
· Task Area 9 - Product Integration
· Task Area 10 - Test and Evaluation
· Task Area 11 - Licensing and Support
6.  Specific Tasks.  Specific tasks include, but are not limited to, the following:
6.1  Task 1 - TMS-D Management Planning and Control.
6.1.1  Subtask 1 - TMS-D Project Planning and Administration.  The contractor shall manage task resources and information flows in a manner that ensures timely provision of deliverables and completion of all tasks in accordance with the deliverable schedule.  The contractor shall designate a task order leader who will serve as the contractor’s overall single point of contact for providing information, as requested, on task progress, schedules, deliverables, resource burn rates, and overall task administration.  A backup POC for providing TO status and answering TO related questions, shall be identified to the task monitor when the task order leader is not available.  The contractor shall develop and maintain a project tracking system to record projected schedule progress against actual progress, resources applied, and critical path information.  Project tracking data shall be base lined on no less than a monthly basis and shall be summarized in the Monthly Status Report.  Informal project status updates will be requested on an as required basis by the Government.  The contractor shall strive towards developing a Government and contractor team atmosphere that allows the free and open exchange of information and issues and minimizes administrative overhead.  The contractor will at times be requested to serve as the Government’s proxy representative in meetings to exchange technical TMS-D information.

Deliverables:
Monthly Status Report Project Tracking System Data
6.1.2  Subtask 2 - TMS-D Project Management Monitoring.  The contractor shall perform all quality assurance (QA) and configuration management (CM) activities necessary to monitor and assure the successful delivery of quality products to the Government.  This will entail support of a TMS-D Configuration Control Board (CCB) to oversee the management of TMS-D software/hardware changes.  The contractor shall also support the TMS CCB by providing TMS-D expertise and input into master planning.  Internal quality reviews for all software/documentation deliverables, as well as addressing Government comments applicable to deliverables, are required.

Deliverables:
Updated TMS-D CM Plan
6.2  Task 2 - TMS-D System Software Maintenance Support.  All software modifications generated under this task order shall be deliverable to the Government in Field Engineering Notice (FEN) format.  If the software modification cannot be delivered as a FEN and requires delivery as a product release, the contractor shall provide on-site support at Fort Detrick to support the additional Government required testing.  The contractor shall also generate complete installation procedures, updating the TMS-D Installation Guide as required.  All software, whether delivered as a FEN or a new release, shall be generated under a Government approved configuration management (CM) system, using Government approved CM procedures.  FEN and release delivery shall be done in accordance with current DMS Global System Manager (GSM) provided DMS FEN and release procedures.  Refer to the DMS Interim Procedure (IP-5, FEN Distribution and Installation Procedures, available on the DMS Asset Distribution System (DADS) https://whefl001.ncr.disa.mil/DMS for comprehensive guidelines on compliance.  The contractor is also responsible for developing, performing developmental testing, and providing the associated documentation for each software modification.

6.2.1  Subtask 1 - TMS-D Software Deficiencies.  The contractor shall provide timely corrective software maintenance for the TMS-D.  This includes the application of COTS vendor patches affecting the TMS-D, as appropriate and approved by the Government.  The contractor shall provide to the Government corrective software, or an advisory notice that provides a “temporary” work-around, if the problem is not yet solvable, for priority one (PRI 1) problems within 15 calendar days of receiving the notice of deficiency from the Government.  Priority two (PRI 2) problems shall be resolved or a “temporary” work-around provided, within 30 calendar days of Government notification.  Priority three (PRI 3) problems shall be resolved, on a non-interference basis with higher priority problems/enhancements.  The Government will assign problem priorities based upon operational impact.

Deliverables:
TMS-D Software FENs (Revised TMS-D Operational Software)
TMS-D Advisory FENs (Interim TMS-D
Documentation for Problem Work-Arounds)
6.2.2  Subtask 2 - TMS-D Security Compliance.  The contractor shall review all IAVAs, to include alerts, advisories, and bulletins, for applicability to the TMS-D system.  For an IAVA that is applicable to the TMS-D, the contractor shall generate and deliver to the Government a FEN that addresses the security vulnerability in accordance with the IAVA compliance date.  The contractor shall develop the FEN, verify that the FEN corrects the vulnerability, and test to ensure that no adverse system impact results from the application of the IAVA FEN.  If a FEN cannot be delivered to the Government in a timeframe that allows operational implementation of the FEN by the IAVA compliance date, the contractor shall provide the Government with a request and justification for a waiver.  The contractor shall ensure the TMS-D is maintained as fully Security Technical Implementation Guideline (STIG) compliant.  The contractor shall support Security Readiness Review (SRR) testing and resolution of any product vulnerabilities identified in SRR testing.

Deliverables:
TMS-D IAVA FENS (Revised TMS-D Operational Software)
6.2.3  Subtask 3 - TMS-D Interoperability Modifications.  The contractor shall generate the FENs and documentation changes required to make a seamless interface between the TMS-D and the TMS.  The contractor shall work with the Government and the TMS contractor to analyze the complete scope of the problem and ramifications of possible solutions.  Interface issues shall be analyzed from the viewpoint that interoperability between the systems is of prime importance.  Once a solution has been formulated to resolve the interoperability problem, the contractor shall present the recommendation to the TMS CCB for approval.  Following TMS CCB concurrence, the contractor shall determine if a software or workflow change is required.  The contractor shall then deliver the TMS-D FEN or document updates for Government testing and implementation.

Deliverables:
TMS-D Software FENs (Revised TMS-D Operational Software)
TMS-D Documentation FENs (Revised TMS-D Operational Documentation)
6.2.4  Subtask 4 - TMS-D Enhancements.  The contractor shall develop software solutions in response to Government required TMS-D enhancements.  Since the system is still in its infancy operational stage, software modifications will be required to address evolving user needs as the TMS-D user base grows.  It is anticipated that most enhancements will be releasable via FEN, but some enhancement needs may require a new release.  The Government will prioritize enhancement requirements against open TMS-D deficiencies and IAVA requirements.  The contractor shall deliver software modifications for higher priority requirements (PRI 1) first, regardless if the requirement is based upon a system deficiency, IAVA, or an enhancement.

Deliverables:
TMS-FENs (Revised TMS-D Operational Software)
TMS-FENs (Revised TMS-D Operational Documentation)
6.2.5  Subtask 5 - TMS-D Administrative and User Documentation Support.  The contractor shall maintain all currently existing TMS-D documentation.  The contractor shall deliver documentation changes required to keep the documentation current with the fielded system’s functionality.  Documentation required to implement a FEN shall be included in the software FEN prior to release of a documentation update.  Document revisions which incorporate these updates, shall be provided to the DMS GSM via the FEN process.  TMS-D documents that may require update due to software modifications include:

· The TMS-D NOC Administrator’s Guide

· The TMS-D Site Administrator’s Guide

· The TMS-D User Guide

· The TMS-D Cheat Sheet

· The TMS-D Installation Guide

Deliverables:
TMS-D FENS (Revised TMS-D Operational Documentation)
TMS-D Manual Updates
6.2.6  Subtask 6 - TMS-D License and Warranty Administration.  The contractor shall provide technical assistance in the administration of all software licenses necessary to support the TMS-D.  This technical support shall include:

· Develop an inventory of TMS-D COTS licenses to include applicable system locations

· Maintain a record of the status of these licenses to include expiration date

· Reclaim licenses that are no longer in use

· Ensure that software maintenance is maintained for all TMS-D COTS products through written notifications to the Government regarding expiration dates

· Work with software vendors to determine licensing requirements for any new TMS-D COTS product

Deliverables:
Software Licensing Inventory
COTS Maintenance Expiration Notifications and New
COTS Licensing Requirements
6.3  Task 3 - TMS-D Help Desk Operations.  The contractor shall provide a TMS-D Help Desk, whose hours of operation shall be Monday thru Friday, 8:00 A.M. until 5:00 P.M.  The Help Desk shall fully document and provide assistance in the resolution of all TMS-D problems.  The Help Desk shall be totally familiar with the operations and software design of the TMS-D system, with full understanding of associated TMS-D terminology.  Providing immediate support shall be the goal of the Help Desk coverage.  If the Help Desk support is not able to immediately resolve a reported Help Desk problem, the problem shall be elevated within the TMS-D staff for problem analysis and resolution.  The contractor shall generate a TMS-D Trouble Ticket for all problems reported to the TMS-D Help Desk, providing trouble ticket updates to reflect current status.  A status summary of Help Desk reported trouble tickets shall be documented within the Monthly Status Report (see Section 6.1.1).  The summary shall capture the total quantity within the reporting month of:

· Trouble Tickets generated by the Help Desk (reflects number of Help Desk calls received)

· Number Trouble Tickets resolved by the Help Desk

· Number of Help Desk generated trouble tickets open at the end of the month

Deliverables:
TMS-D Trouble Tickets
6.4  Task 4 - TMS-D Training/ Instructional Support.  Upon Government request, the contractor shall provide TMS-D System Administrator and User training.  It is anticipated that training requests will be limited and that training will be normally be for hands-on training to small groups at a designated DMS NOC or at various user locations.  Normally, the TMS-D Site Administrator’s Guide and TMS-D User Guide shall be used for training, but training handouts may be required to supplement student understanding.

Deliverables:
TMS-D Training Sessions/Training Handouts
6.5  Task 5 - System Upgrade Recommendations.  The contractor shall review current system capabilities and functionality, and compile new requirements, while analyzing  available COTS products, in order to make recommendations for TMS-D system upgrade designs.  Resources devoted to this effort will be on a non-interference basis with resolution of PRI-1 problems.  The degree of the recommended system upgrade will be dependent upon: current system inadequacies that cannot be addressed in the current product, available Government resources (Government direction will be provided on the limits of possible changes), and new major system requirements.  The contractor shall consider reuse of current COTS products as much as is reasonably possible.  The recommended system redesign shall be documented with supporting rationale.  Depending upon the extent of changes approved by the Government for the TMS-D upgrade and the requirements urgency, the contractor will begin development on an “as resources allow basis”, or under a task order modification, as appropriate.  Status of this task shall be included in the monthly status report as required under SOW Section 6.1.1.

Deliverables:
System Upgrade Analysis/Recommendation
7.  Place of Performance.  Performance of this task order will occur mainly at the contractor’s facilities but will require some meeting attendance and work at Government facilities.  Any required meetings between the Government and contractor TMS-D team will be rotated between Government and contractor facilities in the National Capitol Region (NCR).  Government facilities where TMS-D meetings or work may be required include:

· DISA Skyline facilities, Falls Church, VA

· DISA Headquarters, Arlington, VA

· DISA facilities, Fort Detrick, MD

· DISA DMS NOCs - Columbus, OH; Patch Barracks, Germany; Pearl Harbor, HI

Long distance travel to the DISA NOCs may be required to provide technical support, problem analysis, and/or training support.  For planning purposes, the contractor should estimate two trips to NOC-C and one trip each to NOC-E and NOC-P.  Any other anticipated travel will be considered local travel (e.g., to Fort Detrick).  TMS-D training at user sites long distance will be considered on a case-by-case basis.  All contractors traveling to the NOCs, Fort Detrick, or classified user sites, shall hold a current SECRET clearance and shall comply with Government visitor request procedures for facility access.  Uncleared personnel will be prohibited facility access and the Government will not be charged for travel or labor.  Office space will not be provided for contractors at any of the Government locations, although the Government will make reasonable effort to provide working space for development and testing activities at the Fort Detrick lab facility.

8.  Period of Performance.  The period of performance is 366 calendar days (30 Sep 2003 - 29 Sep 2004).

9.  Delivery Schedule.
	SOW Task#
	Deliverable Title
	Format
	Number
	Calendar Days After TO Start

	1
	Monthly Status Report
	Contractor-Determined Format
	Standard Distribution*
	Monthly on the 10th working day after the month being reported

	1
	Project Tracking System Data
	Contractor-Determined Format
	Standard Distribution*
	Monthly on the 10th working day after the month being reported

	1
	Revised TMS-D CM Plan
	Contractor-Determined Format
	Standard Distribution*
	30 days after Task Order Award 

	2
	Revised TMS-D Operational Documents
	Current Document Format
	Standard Distribution*
	30 days after  TM assignment 

	2
	TMS-D FENs
	Per GSM Guidelines for FEN submission
	Standard Distribution*
	Pri 1 - 15 days after occurrence; Pri 2 – 30 days

	2
	TMS-D IAVA FENs
	Per GSM Guidelines for FEN submission
	Standard Distribution*
	30 days after IAVA release

	2
	TMS-D Advisory Notices
	Per GSM Guidelines for FEN submission
	Standard Distribution*
	Pri 1 - 15 days after report; Pri 2 – 30 days

	2
	TMS-D Documentation FENS
	Contractor-Determined Format
	Standard Distribution*
	60 days after assignment by the TM

	2
	Software Licensing Inventory
	Contractor-Determined Format
	Standard Distribution*
	60 days after TO award

	2
	COTS Maintenance Expiration Notification
	Contractor-Determined Format
	Standard Distribution*
	90 days prior to expiration

	3
	TMS-D Trouble Ticket
	As Required by the TMS-D problem reporting conventions
	Entry in TMS-D database
	3 working days after problem identification

	3
	Help Desk Daily Log
	Contractor-Determined Format
	Standard Distribution*
	3 days after Government request

	4
	TMS-D Training Sessions
	Contractor-Determined Format
	Standard Distribution*
	15 working days after Government request

	4
	Training Handouts
	Contractor-Determined Format
	Standard Distribution*
	5 days prior to informal class

	5
	System Upgrade Analysis/Recommendation
	Contractor-Determined Format
	Standard Distribution*
	150 days after TO begins

	* Standard Distribution:  1 copy of the transmittal letter without the deliverable to the Contracting Officer at encore@scott.disa.mil; 1 copy of the transmittal letter with the deliverable to the Primary TM


10.  Security.  The contract is UNCLASSIFIED but requires the contractor staff to have a minimum of a SECRET clearance immediately upon TO award.  The contractor shall submit formal requests for exception to the Government Task Monitor regarding the requirement for individual contractor personnel to have a SECRET clearance, based upon the employee’s anticipated job responsibilities.  The DoD 5200.2 (5200.2 recently published; replaces DoD 5200.2R) DoD Personnel Security Program, requires DoD military and civilian personnel, as well as DoD consultant and contractor personnel, who perform work on sensitive automated information system (ISS), to be assigned to positions which are designated at one of two sensitivity levels (ADP-I, ADP-II).  These designations equate to Critical Sensitive and Non-critical Sensitive, respectively.  The contractor will assure that individuals assigned to this task order in sensitive positions, as determined by the Government, have completed the appropriate forms.  The TM shall notify the contractor which positions are considered ADP-I or ADP-II.  The required investigation will be completed prior to the assignment of individuals to sensitive duties associated with the position.  Based upon Government request, the contractor will forward applicable employee clearance information (completed SF 85P, Questionnaire for Positions of Public Trust, and two DD Forms 258 (Fingerprint cards) to: DISA Security Division (D16); ATTN: Personnel Security (D162); 5111 Leesburg Pike, Suite 100; Falls Church, VA 22041-3206.  DISA retains the right to request removal of contractor personnel, regardless of prior clearance or adjudication status, whose actions, while assigned to this contract, clearly conflict with the interests of the Government.  The reason for removal will be fully documented in writing by the Contracting Officer.  When and if such removal occurs, the contractor will within 30 working days assign qualified personnel to any vacancy(ies) thus created.

11.  Government-Furnished Equipment (GFE)/Government Furnished Information (GFI).  The contractor will be provided the following GFE/GFI and technical support:


a.  DMS and TMS Service Management Related Documentation.  At TO award, the Government will give a best effort to provide a copy of, or access to, any DMS/TMS project related documents requested by the contractor, assuming there is a ‘need to know’.  In cases where documentation is not available, the contractor will be responsible for obtaining this information.  Upon contractor request, the TM will make reasonable attempts to assist the contractor in obtaining requested information (e.g. if releasable only to Government personnel).


b.  Access to Government TMS-D Lab Facilities.  The Fort Detrick TMS-D lab is available for the contractor’s use, but is not offered for the exclusive use of the contractor.  The Government will schedule access to the TMS-D lab on an as needed basis to limit any potential conflicts for system resources.  The contractor shall request TMS-D system usage as soon as a need has been identified.  Based upon operational priorities, the Government will schedule the lab for contractor access and use at the earliest possible time.  The Government shall provide the contractor with an electronic copy of all TMS-D documentation requiring updates that fall under the purview of this TO.

12.  Other Pertinent Information or Special Considerations.  The contractor shall ensure TMS and TMS-D trained and knowledgeable personnel are available immediately upon contract award to preclude a break in TMS-D software maintenance support.  The TMS-D directly supports the management of the DMS, a Command and Control Communications system.  The important management role of the TMS-D dictates that there must be continuous software maintenance support.  The contractor shall, at a minimum, have current experience with all TMS-D COTS products, understand the trouble ticket workflows required, and be knowledgeable about the current TMS-D application software.

· Identification of Possible Follow-on Work.  Additional tasking to upgrade the TMS-D system may be added to this TO as a modification, depending upon operational requirements and funding availability.

· Identification of Possible Conflicts of Interest (COI).  There are no known conflicts of interest associated with the work under this task or future related tasks.

· Identification of Nondisclosure Requirements.  DMS support contractors that are considered part of the Government TMS-D team shall sign non-disclosure/non-competition agreements.

· Data Rights.  All contractor-generated software and documentation delivered under this task order shall be provided to the Government with unlimited rights.  The contractor shall immediately notify the TM of any issues associated with use of proprietary COTS software.

· Packaging, Packing and Shipping Instructions.  Software deliverables shall be packaged using industry standard compression and backup formats (e.g., ZIP files, Install Shield).  No special additional software utilities shall be required to load and execute contractor provided TMS-D replacement software.

· Inspection and Acceptance Criteria.  Software release and FEN deliverables will be accredited by DISA, Joint Interoperability Test Command (JITC).

13.  Section 508 Accessibility Standards.
The following Section 508 Accessibility Standard(s) (Technical Standards and Functional Performance Criteria) are applicable (if box is checked) to this acquisition.

Technical Standards
· 1194.21 - Software Applications and Operating Systems

· 1194.22 - Web Based Intranet and Internet Information and Applications

· 1194.23 - Telecommunications Products

· 1194.24 - Video and Multimedia Products

· 1194.25 - Self-Contained, Closed Products

· 1194.26 - Desktop and Portable Computers

· 1194.41 - Information, Documentation and Support

The technical Standards above facilitate the assurance that the maximum technical standards are provided to the offerors.  Functional Performance Criteria is the minimally acceptable standards to ensure Section 508 compliance.  This block is checked to ensure that the minimally acceptable electronic and information technology (E&IT) products are proposed.

Functional Performance Criteria
· 1194.31 - Functional Performance Criteria

