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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print)

30-105-04

EXCEPTION TO SF 30

APPROVED BY OIRM 11-84

STANDARD FORM 30 (Rev. 10-83)

Prescribed by GSA

FAR (48 CFR) 53.243

a.  This administrative modification changes the Alternate Task Monitor by incorporating the attached, revised statement of work, dated 14

 Jul 2004, for Air Force Voice Systems Web Presence (00155.01).

b.  The period of performance remains 366 calendar days (22 Sep 2003 - 21 Sep 2004).

c.  All other terms and conditions remain unchanged.

1. CONTRACT ID CODE

PAGE OF  PAGES

J

1

7

16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

16C. DATE SIGNED

BY

14-Jul-2004

16B. UNITED STATES OF AMERICA

15C. DATE SIGNED

15B. CONTRACTOR/OFFEROR

(Signature of Contracting Officer)

(Signature of person authorized to sign)

8. NAME AND ADDRESS OF CONTRACTOR  (No., Street, County, State and Zip Code)

9B. DATED (SEE ITEM 11)

X

DCA200-02-D-5010-0022

10B. DATED  (SEE ITEM 13)

X

9A. AMENDMENT OF SOLICITATION NO.

14-Mar-2002

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

The above numbered solicitation is amended as set forth in Item 14.  The hour and date specified for receipt of Offer  

is extended,

is not extended.

Offer must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended by one of the following methods: 

(a) By completing Items 8 and 15, and returning

copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted;

or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers.  FAILURE OF YOUR ACKNOWLEDGMENT TO BE 

RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN  

REJECTION OF YOUR OFFER.  If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, 

provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS.

X

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO:  (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE

 CONTRACT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying 

office, appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(B).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authority)

E. IMPORTANT:   Contractor

X

is not,   

is required to sign this document and return

copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION  (Organized by UCF section headings, including solicitation/contract subject matter

 where feasible.)

10A. MOD. OF CONTRACT/ORDER NO.

01

2. AMENDMENT/MODIFICATION NO.

5. PROJECT NO.(If applicable)

6. ISSUED BY

3. EFFECTIVE DATE

14-Jul-2004

CODE

DISA/DITCO-SCOTT

2300 EAST DRIVE

SCOTT AFB IL 62225-5406

HC1013

7. ADMINISTERED BY  (If other than item 6)

4. REQUISITION/PURCHASE REQ. NO.

CODE

See Item 6

NORTHROP GRUMMAN INFORMATION TECHNOLOGY

7575 COLSHIRE DRIVE

MCLEAN VA 22102-7508

CYNTHIA SAKYI

FACILITY CODE

1V4D7

CODE

encore@scott.disa.mil

EMAIL:

TEL:

MARK S. SCHNEIDER / CONTRACTING OFFICER


Section SF 30 Block 14 Continuation Page
SUMMARY OF CHANGES
Section C - Descriptions and Specifications
The following have been added by full text:

ENCORE TASK ORDER (TO) STATEMENT OF WORK (SOW)
as of 14 Jul 2004 
	Contract Number:
	DCA200-02-D-5010

	Task Order Number:
	002201

	Encore Tracking Number:
	00155.01

	Follow-on to Encore Contract and Task Order Number:
	Not applicable


1.  Task Monitors (TMs).
a.  Primary TM.
	Name:
	

	Organization:
	AFCA/GCLV

	DoDAAC:
	F25700

	Address:
	203 W. Losey Street, Room 3100, Scott AFB, IL  62225

	Phone Number:
	

	Fax Number:
	

	E-Mail Address:
	


b.  Alternate TM.
	Name:
	

	Organization:
	AFCA/GCLV

	DoDAAC:
	F25700

	Address:
	203 W. Losey Street, Room 3100, Scott AFB, IL  62225

	Phone Number:
	

	Fax Number:
	

	E-Mail Address:
	


2. Task Order Title.  Air Force Voice Systems Web Presence
3. Background. As lead command, AFCA/GCLV manages voice systems from several perspectives including requirements gathering, sustainment, policy and guidance, technology issues, and information dissemination. AFCA/GCLV uses the Voice Systems Lead Command Web Site(s) to provide information relative to voice issues that affect USAF programs, plans, agencies and units. Its purpose is to disseminate Voice Systems information, providing a convergence point where USAF customers can find voice-specific information and pointers to other related web sites. This opportunity has been brought to the Encore contract by an industry partner.

4. Objectives. The main goal of this task is to enhance GCLV’s ability to accomplish its organizational mission through provision of general IT support. This includes development of a voice systems web presence which provides web-based reporting of problems/issues, inventory and site configuration data as well as providing cross-feed of information to Air Force voice systems managers, maintainers, and users worldwide.

5. Scope. Work performed by the contractor under this task order is intended to support a broad range of Information Technology technical, development, sustainment and management functions including to develop, test, deploy, and maintain a web presence for Air Force Voice Systems Lead Commands. The work for this task will fall into one or more of the following task order areas of the Encore SOW:

· Task Area 1 - Enterprise IT Policy and Planning
· Task Area 2 - Integrated Solutions Management
· Task Area 4 - Business Process Reengineering
· Task Area 5 - Requirements Analysis
· Task Area 6 - Market Research and Prototyping
· Task Area 7 - Information and Knowledge Engineering
· Task Area 8 - Custom Application Development
· Task Area 9 - Product Integration
· Task Area 10 - Test and Evaluation
· Task Area 11 - Licensing and Support
6. Specific Tasks. Implementation of individual tasks will be based on Government direction and associated funding. The tasks below are the initial tasks to be performed under this task order and other tasks may be provided as further efforts are identified and funded. The contractor shall: 

· Perform maintenance of the current Voice Systems web pages

· Modify the current and new web site(s) based on Voice Systems requirements

· Design and implement a new dynamic, database supported web site(s) that will provide:

· Online content management

· Online metrics collection

· Full content search capability

· Document library

· Online inventory and other data collection

· Design and implement additional web-based support tools as required to fulfill the Voice Systems mission

6.1 Task 1 - Maintain Existing Voice Systems Web Presence. Maintain and update the current web site(s) as required until replaced by the re-designed site(s). Maintain/modify pages as needed. Upload content as required.

Deliverables:
Monthly Status Reports
Tools and Services as Required by Task Statement
6.2 Task 2 - Re-design Voice Systems Web Presence. Develop a Voice Systems web site(s) which includes, at a minimum:

· A web based reporting tool for, at a minimum, identifying problems encountered with equipment installations, user-provided equipment, personnel training, logistics support, sustainability (life cycle support), customer education

· Web-based documenting of lessons learned

· A fully searchable document library

· A web-based tool for metrics, requirements, site configuration and other data collection

The contractor shall ensure the web presence maintains design in accordance with AFCA web page style guidelines, as well as the Air Force and DoD policies governing the security and fielding of web sites and web-based tools. The contractor shall:

· Maintain and update processes to ensure web pages are current

· Maintain and update processes for removing and/or archiving out of date or expired content from the web site

· Develop, implement, and/or maintain standard output reports for: (a) WWW Reporting Tool, (b) Lessons-Learned, and (c) program Metrics.

The contractor shall ensure that submitted content and associated hyperlinks are posted to the AFCA web sites or passed to a responsible Government representative for posting within two days from delivery of content.  The contractor shall provide training to responsible Government representatives to modify content and links, as needed.

Deliverables:
Monthly Status Reports
Content Manager/User Guide
Tools and Services as Required by Task Statement
6.3 Task 3 - Licensing and Support. In support of Task 6 above, the contractor may be required to acquire and operationally support hardware and software products required to satisfy performance of those tasks. Activities under this task may include, but are not limited to the following:

6.3.1 Application Procurement and Installation. Provide support services for all aspects of procuring and installing approved standard/common/migration applications/systems/hardware/ software. Applications may be required to be integrated with existing infrastructure or built with new infrastructure.

6.3.2 Application Operations Support. Provide systems operation support services to include technical and administrative support for standard/common/migration applications or systems. Activities include application/system and network administration services, maintenance of documentation related to system and network operations, routine system problem identification and correction and Local Area Network (LAN) administration.

Deliverables:
Hardware and Software Products
Hardware and Software Licenses
Hardware and Software Maintenance Agreements
7. Place of Performance. Work will be performed at the contractor and Government sites. For those personnel required to work at the Government site, the Government will provide the necessary space, telephone connectivity (local, long distance, DSN), e-mail capability, network access (as required), and hardware/software for them to perform work required for task completion. Contractor personnel shall comply with Government regulations relating to the use of Government equipment and directives regarding building access and protection of Government resources. The Government will provide access to personnel and information required for the completion of the tasks identified. The potential places of performance include but are not limited to locations listed below.

HQ AFCA,

203 W. Losey Street, Scott AFB, IL  62225

Contractor Site

8. Period of Performance. This task order covers a base performance period of 366 calendar days (22 Sep 2003 - 21 Sep 2004), and five one-year option periods. In addition, see Paragraph 12.a regarding expected follow-on work associated with this task order.

9. Delivery Schedule.
	SOW Para/ Task#
	Deliverable Title
	Format
	Number
	Calendar Days After TO Start

	6.1
	Monthly Status Report (6.1 & 6.2)
	Contractor-Determined Format
	Standard Distribution*
	30 Days

	6.2
	Content Manager/User Guide
	Contractor-Determined Format
	Standard Distribution*
	30 Days After Deployment of New Web Site(s)


* Standard Distribution:  1 copy of the transmittal letter without the deliverable to the Contracting Officer at encore@scott.disa.mil; 1 copy of the transmittal letter with the deliverable to the Primary TM

10. Security. The work contemplated under this statement of work does not involve classified material. However, in accordance with AFI 33-119, all contractor personnel requiring access to the Air Force local area networks for the performance of tasks identified in this SOW will be required to have a favorable National Agency Check.

11. Government-Furnished Equipment (GFE)/Government-Furnished Information (GFI).

a. GFE. Additional hardware/software purchased for requirements under this SOW will be reimbursable from the Government at actual cost plus the contractor G&A.  Equipment will be purchased only in support of this SOW and only with authorization and at the direction of the authorized Government personnel. The contractor will provide the Government with complete copies of all purchase documents and invoices.


b. GFI. Performance of this task order will require access to the latest Government standards and guidelines.

12.  Other Pertinent Information or Special Considerations.

a. Identification of Possible Follow-on Work.  It is anticipated that follow-on orders for products and services will be awarded. Additional products and services will be based on the needs of the organization, and funding levels available. Currently no funds are available for follow-on work.


b. Identification of Potential Conflicts of Interest (COI). No organizational COI exists.


c. Identification of Non-Disclosure Requirements.  None.


d. Packaging, Packing and Shipping Instructions. There are no task order unique packaging, packing, or shipping requirements.


e. Inspection and Acceptance Criteria. There are no requirements that exceed those stated in the basic Encore contract.


f. Rights in Software. All software, segments, hardware and documentation developed or purchased in support of this requirement shall become the property of the Government. Government rights in any software and software documentation delivered under this Agreement shall be defined in DFARS 252.227-7013 and 252.227-7014.

13. Section 508 Accessibility Standards. The following Section 508 Accessibility Standard(s) (Technical Standards and Functional Performance Criteria) are applicable (if box is checked) to this acquisition.

Technical Standards
 FORMCHECKBOX 
 1194.21 - Software Applications and Operating Systems

 FORMCHECKBOX 
 1194.22 - Web Based Intranet and Internet Information and Applications

 FORMCHECKBOX 
 1194.23 - Telecommunications Products

 FORMCHECKBOX 
 1194.24 - Video and Multimedia Products

 FORMCHECKBOX 
 1194.25 - Self-Contained, Closed Products

 FORMCHECKBOX 
 1194.26 - Desktop and Portable Computers

 FORMCHECKBOX 
 1194.41 - Information, Documentation and Support

The Technical Standards above facilitate the assurance that the maximum technical standards are provided to the Offerors. Functional Performance Criteria is the minimally acceptable standards to ensure Section 508 compliance. This block is checked to ensure that the minimally acceptable electronic and information technology (E&IT) products are proposed.

Functional Performance Criteria
 FORMCHECKBOX 
 1194.31 - Functional Performance Criteria

Section G - Contract Administration Data
The following have been added by full text:

DITCO Point of Contact
Contracting Officer
Name:

Organization:  DISA/DITCO-Scott (PL8232)

Phone No.:

E-Mail:

Contractor Point of Contact
Contractor Name:  Northrop Grumman Information Technology

DUNS:  064677243

CAGE Code:  1V4D7

Contractor POC:

E-Mail Address:

Phone Number:

Fax Number:

Electronic invoices may be sent to:
invoicereceipt@scott.disa.mil
Questions regarding invoices may be directed to (618) 229-9228.  Vendors may check the status of invoices at the following web site:

http://www.dfas.mil/money/vendor
CREDIT CARD METHOD OF PAYMENT
If payment is to be made via credit card, contact the Contracting Officer listed above.

(End of Summary of Changes)

