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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print)

30-105-04

EXCEPTION TO SF 30

APPROVED BY OIRM 11-84

STANDARD FORM 30 (Rev. 10-83)

Prescribed by GSA

FAR (48 CFR) 53.243

a.  The purpose of this modification is to revise Section 8 of the Statement of Work that was incorporated via mod 01.  This corrects the

 Period of Performance to 8 December 2003 - 7 December 2004, as stated in the Task Order.  This is for AIS Support (Encore 00185.01).

b.  The total amount of the task order remains at $331,987.00.

c.  All other terms and conditions remain as stated.
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16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

16C. DATE SIGNED

BY

10-Aug-2004

16B. UNITED STATES OF AMERICA

15C. DATE SIGNED

15B. CONTRACTOR/OFFEROR

(Signature of Contracting Officer)

(Signature of person authorized to sign)

8. NAME AND ADDRESS OF CONTRACTOR  (No., Street, County, State and Zip Code)

9B. DATED (SEE ITEM 11)

X

DCA200-02-D-5009-0012

10B. DATED  (SEE ITEM 13)

X

9A. AMENDMENT OF SOLICITATION NO.

13-Mar-2002

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

The above numbered solicitation is amended as set forth in Item 14.  The hour and date specified for receipt of Offer  

is extended,

is not extended.

Offer must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended by one of the following methods: 

(a) By completing Items 8 and 15, and returning

copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted;

or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers.  FAILURE OF YOUR ACKNOWLEDGMENT TO BE 

RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN  

REJECTION OF YOUR OFFER.  If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, 

provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS.

X

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO:  (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE

 CONTRACT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying 

office, appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(B).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authority)

E. IMPORTANT:   Contractor

X

is not,   

is required to sign this document and return

copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION  (Organized by UCF section headings, including solicitation/contract subject matter

 where feasible.)
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2. AMENDMENT/MODIFICATION NO.

5. PROJECT NO.(If applicable)

6. ISSUED BY

3. EFFECTIVE DATE

10-Aug-2004
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DISA/DITCO-SCOTT

2300 EAST DRIVE
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7. ADMINISTERED BY  (If other than item 6)

4. REQUISITION/PURCHASE REQ. NO.
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LOCKHEED MARTIN INTEGRATED SYSTEMS INC
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4X260

CODE

gems@scott.disa.mil

EMAIL:

TEL:

ARTHUR L. KRUSE / CONTRACTING OFFICER


Section SF 30 Block 14 Continuation Page
SUMMARY OF CHANGES
Section C - Descriptions and Specifications
The following have been modified:

ENCORE TASK ORDER (TO) STATEMENT OF WORK (SOW)
as of 1 Jun 2004
	Contract Number:
	DCA200-02-D-5009

	Task Order Number:
	001202

	Encore Tracking Number:
	00185.02

	Follow-on to Encore Contract and Task Order Number:
	DCA200-02-D-5009/0003


1.  Contracting Officer Representative (COR).
a.  Primary COR.
	Name:
	

	Organization:
	DISA Computing Services - Logistics Support Services (CD44)

	Department of Defense Activity
Address Code (DODAAC):
	CD44

	Address:
	5775 DTC Blvd., Suite 350, Greenwood Village, CO  80111

	Phone Number:
	

	Fax Number:
	

	E-Mail Address:
	


b.  Alternate COR.
	Name:
	

	Organization:
	DISA Computing Services - Logistics Support Services (CD44)

	DODAAC:
	CD44

	Address:
	5775 DTC Blvd, Suite 350, Greenwood Village CO  80111

	Phone Number:
	

	Fax Number:
	

	E-Mail Address:
	


2.  Task Order Title.  Automated Information Systems (AIS) Support

3.  Background.  The Defense Enterprise Computing Center (DECC) Columbus was appointed to serve as the first of the Defense Information Systems Agency’s (DISA’s) Megacenters for automated data processing support.  This consolidation was a significant challenge and offered tremendous cost savings opportunities and was accomplished in a successful manner with little impact to the end-user communities.  To meet this challenge required computer programming professionals with specific knowledge and experience in the TIS, SUPRA, SUPRA2, DB2, DATACOM, CICS, M204, “C”, Unify, and COBOL.  During the past few years various applications have transitioned into DECC Columbus, such as: the Standard Automated Material Management Systems (SAMMS), the Defense Integrated Subsistence Management System (DISMS), The Defense Fuel Automated Management System (DFAMS), DLA Operations Research Office (DORO), DLA Administrative Support Center Headquarters Management Information Management System (DASC HQMIS), the Mechanization of Contract Administration Services (MOCAS), the Defense Business Management System (DBMS), and the Federal Logistics Information System (FLIS).  As many of these legacy systems move to new systems (e.g. BSM), overall expertise in the legacy systems is needed to assist in the transition.  Also as current Government personnel move to new jobs during the DECC Transformation, additional personnel knowledgeable in the legacy applications is essential to ensure the customer the same level of availability as promised in the DECC Columbus Service Level Agreements until those systems are migrated to DECC Ogden under the Transformation or are migrated to other applications such as BSM.  Work to be performed under this SOW is a continuation to work performed on the previous contract DCA200-02-D-5009/0003.  The scope of work in terms of type of work has changed somewhat in light of the DISA Transformation announcement that DECC Columbus mainframe work will be transitioned to DECC Ogden and DECC Columbus support will be phased out.

4.  Objectives.  The purpose of this TO is to ensure the DECC Columbus Logistics Application Support Services Branch conducts its functions and mission activities to reduce overall costs, to provide more efficient use of limited resources and better support all Legacy System Transition/Migration processes.  It is imperative to the user community that the transition is completely transparent, with no loss of service.  The contractor will be called upon to provide technical services for the AIS Branch integration structure.  As some of the DLA applications are transitioned to the Business Systems Modernization (BSM) and the Fuels Automated System (FAS), support will also include AIS application support as government employees move to other opportunities.  The contractor shall also evaluate existing processes and provide AIS Management with recommended improvements.  The contractor will also assist with implementing improvement projects such as System Managed Storage (SMS), operating system upgrades, and FAT tape technology.

5.  Scope.  The contractor shall comply with the appropriate DoD-approved architectures, programs, standards and guidelines, such as Defense Information Infrastructure (DII) Strategic Technical Guidance (STG), DII Standard Operating Environment (SOE), Defense Information Systems Network (DISN) and Shared Data Environment (SHADE).  Specific services addressed in this SOW are:

· Task Area 2 - Integrated Solutions Management
· Task Area 7 - Information and Knowledge Engineering
· Task Area 9 - Product Integration
6.  Specific Tasks.
6.1  Task 1 - Contract-Level and TO Management.
6.1.1  Subtask 1 - Contract-Level Program Management.  All work required under this contract shall be performed by contractor personnel qualified in each technical area described in this SOW.  The contractor shall have technical expertise in mainframe operating environment and applications such as; SAMMS, DISMS, MOCAS, DBMS, DFAMS, and FLIS.  In addition, the contractor shall have high-level knowledge of TIS, SUPRA, SUPRA2, DB2, DATACOM, CICS, M204, “C”, and COBOL, as well as tape management.  The contractor shall have the ability to perform system design and analysis, and other programming functions, as well as an extensive knowledge of analytical and diagnostic methods, devices, and interrelationships between host computer systems and remote access and teleprocessing terminals.  The contractor shall also be able to program in PC-based applications.  The contractor personnel shall have a mastery of a broad knowledge of data source, data flow and systems interactions of existing and planned automated information systems.  Knowledge of Federal, DoD, DISA, and DISA WESTHEM policies, procedures, and regulations is a requirement.  The productivity and management of this SOW by the contractor shall ensure that the required services are performed in the best commercial practices, without unnecessary delays or interference with functions.  The contractor must provide evidence of his/her ability to supply personnel, both in numbers and experience, necessary to perform required tasks.  The contractor shall maintain a Quality Control Program to ensure that the requirements of this TO are met.

6.1.2  Subtask 2 - Task Order Management.  The contractor shall provide technical expertise and expertise in mainframe applications including SAMMS, DISMS, MOCAS, DBMS, FLIS, and DFAMS.  The contractor shall provide technical assistance and advice to the alternate TM to support the operation of: a) implementation and migration strategies, b) DECC-Columbus system specifications, c) program milestone plan, and d) monthly progress reports detailing progress to date against all program milestone objectives.

Deliverables:
Task Order Management Plan
Status Report
6.2  Task 2 - Mainframe Application Support.  The contractor shall provide assistance to the Application Installation and Support personnel with specific regard to developing mainframe programs using COBOL 77 with IBM extensions.  Additionally, the contractor shall use DLA Systems Design Center (DSDC) utilities, located in Columbus, Ohio, (e.g. SAMSAM (Standard Augmented Mass Storage Access Method) for random access files, SELCOP (Selective Copy) for copying files to access the files stored on the mainframe.  The contractor shall be capable of providing assistance in developing Job Control Language (JCL) as applicable to the above mainframe.  Contractor will also be responsible for providing AIS support for any of the DECC Columbus-supported mainframe applications, to include any or all of the following:

6.2.1  Application Release Management.  DECC Columbus Automated Information System (AIS) support consists of CDA functions such as implementing releases from the Central Design Activity (CDA) by updating tables, making appropriate library updates, and running any special one-time jobs.  Also determine which application copy to run the release on first to ensure there are no problems before installing it across the board, to minimize any possible system down-time.  Coordinate with other DECC areas to implement communications, batch, and utility changes.  Also coordinate with the customer and CDA on the release schedule.

6.2.2  Software Changes.  Use working knowledge of COBOL to assist the CDA with problem resolution or special requests.  Write code to pull data at customer request, e.g. Freedom of Information and audit data.  Have a working knowledge of the DLA CDA utilities that are used across all applications, such as DISPOSE.  Use this knowledge to effect changes, such as required DISPOSE changes in preparation for the SMS implementation.  Also receive application and JCL changes from the CDA and coordinate with the customer, CDA, Operations, and DECC Technical to make sure all applicable application and telecommunication changes are installed according to the CDA’s instructions, incorporating the customer's requirements and timelines.

6.2.3  Application Support.  Be available on a 24 hour call back basis to provide Level 3 problem resolution for applications when Operations or Recovery cannot effectively resolve the problems.  Also determine if the problem must be hot-lined to the customer or CDA.  Provide consultation to Operations for abends, scheduling, recovery procedures, and any issues related to day-to-day operations of the applications.  Use knowledge of the schedules for each of the application copies to ensure special weekly, monthly, quarterly, and yearly schedules are run completely and correctly.  Also update and close Loss Time Incident Reports (LTIRs) in a timely manner, which are used for future reference for problem resolution and entry into Knowledge Management.

6.2.4  Customer and CDA Reporting.  Collect metrics to determine the impact of the number of transactions on batch schedule and runtimes.  Provide the customer and CDA statistics on types of transactions processed and system runtime statistics.  Provide the customer and CDA listings for DASD maintenance and file cleanup in order to lower costs and streamline system processing.  Once the customer and CDA approves the clean-up, perform the maintenance and clean-up.

6.2.5  System Performance Improvement.  Monitor and review statistics daily and make recommendations or fixes to automate processes to improve the application's efficiency to better serve the customer and CDA.  Work with DECC Technical and Operations branches to maximize system and application performance.  Complete system upgrades that improve applications.  These improvements include such examples as migrating tapes to virtual tape, upgrading DASD to 3390s, implementing Fat tape technology for dumping purposes and upgrading and moving to a new Processor.  Coordinate with the customer and CDA on application changes required, the timeline, and scheduling for the best fit for the application.  Work with the CDAs to come up with ways to improve the applications AIS supports.

6.2.6  COOP Testing and Disaster Recovery Planning and Exercise.  Help with successfully COOPing all applications - SAMMS, DISMS, DFAMS, DBMS.  Support COOP exercises by coordinating detailed requirements with the customer, CDA, DAASC, and COOP site.  Perform internal coordination between Security, Operations, Technical and other AIS branches in order to successfully plan and complete the COOP exercises.  Responsible for making all application specific changes needed during the COOP exercise.  This includes identifying all input needed for an application, making JCL changes at the COOP site in order to keep COOP data separate from production data, altering the batch schedule, answering buffers, changing initiators, fixing abends (recovery), and directing output to the right location for the right customer.

6.2.7  Additional Support for Application-Specific Products.  Perform application-specific administration support.  For example develop scripts to automate the ftp of files to other systems and locations via the DLA DFTPIT utility (such as the Freedom of Information files).  Also support the CLIST panels used by the customer to review payments going to the Federal Reserve.  Ensure all ftps are successfully sent to the receiving application or site.  If needed, provide MQ administration for the ftps from SAMMS to the DLA Decision Support Database (DSD) mid-tier application.  Use specific knowledge of SAMMS jobs and data to create channel specifications, define and alter MQ channels related to the application, stop and start channels during problem resolution, conduct PARMLIB maintenance, refresh DSD files as requested by the customer, and perform dead letter queue surveillance.  

6.2.8  SLA Review and Development.  Use knowledge of application schedules, customer requirements, and application functions to provide input to the customer and DISA Business on correct wording of requirements in the SLAs to protect both DISA and the customer’s mission.

Deliverables:
Technical Report
Software Production Specification - Mainframe
7.  Place of Performance.  Work on this TO will be performed in Government facilities, in building 20, located on DSCC property at 3990 E. Broad St., Columbus, OH  43216.  The contractor shall ensure that its personnel comply with DISA regulatory requirements governing the use of government equipment.  Any requirements for facilities and services for use outside of this facility will be the responsibility of the contractor.  There are no travel requirements.

8.  Period of Performance.  The period of performance is 366 calendar days (8 Dec 2003 – 7 Dec 2004).
9.  Delivery Schedule.
9.1  All deliverables will be produced in the current network version of Microsoft Word, or other word processor as provided by the organization.  Completed deliverables will be delivered by hand to the TO TM.  All deliverables under this TO will be inspected, and accepted/rejected by the TO TM at: 3990 East Broad Street; Building 20 Pod 3-C Columbus, OH  43216.

9.2  The contractor shall provide all necessary personnel, supervision, management, materials, and services (except as identified as Government Furnished below) to accomplish this TO.  The contractor shall deliver to the government all software, hardware, documentation data rights, and operating licenses procured/developed for, or incidental to this contract effort.

	SOW Task#
	Deliverable Title
	Format
	Number
	Calendar Days After TO Start

	1
	Task Order Management Plan
	A003/DI-MGMT-80347
	Standard Distribution*
	Draft - 15

Final - 30

	1
	Monthly Status Report
	Contractor-Determined Format
	2 Copies to TM; Letter Only to KO
	Monthly, on 5th Workday

	1
	Weekly Status Report
	Contractor-Determined Format
	1 copy to TM; Letter Only to KO
	Weekly, by 9AM EST Mondays

	2
	Technical Report
	Contractor-Determined Format
	Standard Distribution*
	180

	2
	Software Production Spec -- Mainframe
	Contractor-Determined Format
	Standard Distribution*
	180

	* Standard Distribution:  1 copy of the transmittal letter without the deliverable to the Contracting Officer at encore@scott.disa.mil; 1 copy of the transmittal letter with the deliverable to the Primary TM


10.  Security.  SECRET.

11.  Government-Furnished Equipment (GFE)/Government-Furnished Information (GFI).

a.  The Government will provide the contractor on-site workspace at DECC Columbus.  Included in this work space will be a desk, chair, telephone, voice mail, PC/terminal for access to the mainframe or server (as well as a Government PC at home for after hours calls, if needed), printer, pager for after hours calls, PC software required to perform services, and availability of facsimile services.  In addition, copies will be provided of any forms that may be required for access to computer facilities, job execution or documentation.  Computer time and access will be granted to all appropriate contractor personnel required to complete their assigned tasks.  The Government will provide the contractor with access to the computer environments and associated systems on a not-to-interfere basis with production workload.  All software resident on the computers to complete the tasks will be made available to the contractor.


b.  Materials.  The Government will provide access to existing instructions, guidelines, standards and collected data required in the performance of duties associated with assigned tasks.

12.  Other Pertinent Information or Special Considerations.
12.1  The contractor shall provide the documentation that states the qualifications of contractor personnel assigned to this project.  The contractor shall deliver resumes of the personnel assigned to this project for review by the alternate TM.  In addition, changes in these personnel shall be made known to the Government prior to implementation of the changes.  Substitutions of these personnel will not be permitted for a period of 180 days after contract award except in extraordinary circumstances, such as illness, death, resignation, etc.  The substitute personnel must have qualifications equal to or higher than the person being replaced and all substitutions of key personnel must be approved by the Contracting Officer.

12.2  The contractor personnel to perform work on this task shall possess U.S. citizenship and possess a favorably completed Single Scope Background Investigation (SSBI) for ADP Level I that has been verified in writing to the DECC Columbus Security Manager (CDC6 SEC) by the respective Facility Security Officer of the contractor involved.  All aspects of these tasks pertaining to security of classified information will conform to the requirements of CDC6 SEC standards and policy guidance.  The contractor shall closely adhere to security requirements as specified in DoD 5200.2-R, chapter 3, section 6, paragraph 3-614.  DECC Columbus compound access can be obtained for contractor personnel by contacting the Alternate TM for this TO.  The CDC6 Security Manager must review all contracts that involve classified information or AISs.  You may call the CDC6 Security Chief anytime for further guidance.

12.3  Identification of Possible Follow-on Work.  Follow-on work may include handling after-hours calls for application problems for additional applications as Government personnel leave for other jobs.

12.4  Identification of Potential Conflicts of Interest (COI).  None.

12.5  Identification of Non-Disclosure Requirements.  None.

12.6  Packaging, Packing and Shipping Instructions.  None over and above that stated in the Encore contract.

12.7 Inspection and Acceptance Criteria.  None over and above that stated in the Encore contract.

12.8  After hours calls.   In cases where contractor personnel working on a time and materials basis are called after normal business hours to provide support, time will be billed in 15 minute increments based on actual time spent.  

13.  Section 508 Accessibility Standards.  The following Section 508 Accessibility Standard(s) (Technical Standards and Functional Performance Criteria) are applicable (if box is checked) to this acquisition.

Technical Standards
 FORMCHECKBOX 
 1194.21 - Software Applications and Operating Systems

 FORMCHECKBOX 
 1194.22 - Web Based Intranet and Internet Information and Applications

 FORMCHECKBOX 
 1194.23 - Telecommunications Products

 FORMCHECKBOX 
 1194.24 - Video and Multimedia Products

 FORMCHECKBOX 
 1194.25 - Self-Contained, Closed Products

 FORMCHECKBOX 
 1194.26 - Desktop and Portable Computers

 FORMCHECKBOX 
 1194.41 - Information, Documentation and Support

The Technical Standards above facilitate the assurance that the maximum technical standards are provided to the Offerors.  Functional Performance Criteria is the minimally acceptable standards to ensure Section 508 compliance.  This block is checked to ensure that the minimally acceptable electronic and information technology (E&IT) products are proposed.

Functional Performance Criteria
 FORMCHECKBOX 
 1194.31 - Functional Performance Criteria

(End of Summary of Changes)

