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NORTHROP GRUMMAN SPACE & MISSION SYSTEMS

12900 FEDERAL SYSTEMS PARK DRIVE

FAIRFAX VA 22033-4411

STEVEN FLICK

$3,823,303.00

CODE

69736

X
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40.
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ORDER FOR SUPPLIES OR SERVICES

3. DATE OF ORDER/CALL

2003 Dec 29

4. REQ./ PURCH. REQUEST NO.

NNI5XX04680437

SEE ITEM 6

FACILITY
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SEE SCHEDULE

12. DISCOUNT TERMS
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CODE
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This delivery order/call is issued on another Govt. agency or in accordance with and subject to terms and conditions of above numbered contract.

TYPE
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ORDER

SEE SCHEDULE

7. ADMINISTERED BY 

DISA/DITCO-SCOTT

2300 EAST DRIVE

SCOTT AFB IL 62225-5406

24. UNITED STATES OF AMERICA
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gems@scott.disa.mil
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29.

30.
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Section B - Supplies or Services and Prices

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001
	
	
	Lot
	
	

	
	ENCORE -IT Solutions

FFP

Provide Combat Information Transport System (CITS) Centralized Software Maintenance, Telephone Support and Hardware Extended Warranty in accordance with attached Statement of Work (SOW) dated 3 Dec 2003 (Encore Tracking Number 00199.00).  NGMS's proposal dated 19 Dec 2003, is incorporated by reference.

The period of performance is 366 calendar days (1 Jan 2004 through 31 Dec 2004).

PURCHASE REQUEST NUMBER: NNI5XX04680437

 
	

	
	
	

	
	

	

	
	NET AMT
	$0.00

	

	
	
	
	


FOB:  Destination

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AA
	
	1
	Lot
	$8,852.00
	$8,852.00 

	
	Labor

FFP

1 Task Order Project Manager (Key) and 47 Administrative Support and Graphic Specialists for a total of 192 labor hours

 
	

	
	
	

	
	

	

	
	NET AMT
	$8,852.00

	

	
	
	
	


FOB:  Destination

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AB
	
	1
	Lot
	$486,024.00
	$486,024.00 

	
	ISS (Material Only)

FFP

Internet Scanner Site and Site Protector Maintenance Renewal, unlimited qty, 24 x 7 support, unlimited calls in accordance with NGMS's proposal dated 17 Dec 2003.

 
	

	
	
	

	
	

	

	
	NET AMT
	$486,024.00

	

	
	
	
	


FOB:  Destination

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AC
	
	1
	Lot
	$371,132.00
	$371,132.00 

	
	HP - 8x5 Level Support

FFP

Software assistance, info and updates for HP OV NNM Win NT.  Qty up to 132, 8 x 5 support, unlimited calls, minor upgrades and major releases included, via CD or download in accordance with NGMS's proposal dated 17 Dec 03.

 
	

	
	
	

	
	

	

	
	NET AMT
	$371,132.00

	

	
	
	
	


FOB:  Destination

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AD
	
	1
	Lot
	$509,355.00
	$509,355.00 

	
	Symantec - Material Only

FFP

ESM Bundle License Telephone Support and Enhancements & upgrades.  Unlimited qty, 24 x 7 phone support, unlimited calls in accordance with NGMS's proposal dated 17 Dec 03.

 
	

	
	
	

	
	

	

	
	NET AMT
	$509,355.00

	

	
	
	
	


FOB:  Destination

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AE
	
	1
	Lot
	$509,355.00
	$509,355.00 

	
	Symantec - Material Only

FFP

ITA Bundle License Telephone Support and Enhancements and upgrades.  Unlimited qty, 24 x 7 phone support, unlimited calls, in accordance with NGMS's proposal dated 17 Dec 03.

 
	

	
	
	

	
	

	

	
	NET AMT
	$509,355.00

	

	
	
	
	


FOB:  Destination

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AF
	
	1
	Lot
	$79,862.00
	$79,862.00 

	
	Microsoft - Materials Only

FFP

Microsoft Premiere Support inlcudes 50 support incidents (24x7) and assigned Technical Account Manager (TAM) - 200 hours, in accordance with NGMS's proposal dated 17 Dec 03.

 
	

	
	
	

	
	

	

	
	NET AMT
	$79,862.00

	

	
	
	
	


FOB:  Destination

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AG
	
	1
	Lot
	$1,078,000.00
	$1,078,000.00 

	
	Secure Computing

FFP

Sidewinder Secure Support, 24 x 7 Live Answer telephone support, all callers of ENSC help desk, unlimited calls, mnor upgrades and major releases included via cd or download and Smartfilter 3 Month Subscription License, in accordance with NGMS's proposal dated 17 Dec 03.

 
	

	
	
	

	
	

	

	
	NET AMT
	$1,078,000.00

	

	
	
	
	


FOB:  Destination

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AH
	
	1
	Lot
	$123,000.00
	$123,000.00 

	
	NAI - Prime Support - 12x5

FFP

Sniffer Pro LAN Prime Support Connect.  Covers up to Qty 150, 9x5 CST Phone Support, Unlimited Calls in accordance with NGMS's proposal dated 17 Dec 03.

 
	

	
	
	

	
	

	

	
	NET AMT
	$123,000.00

	

	
	
	
	


FOB:  Destination

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AJ
	
	1
	Lot
	$587,037.00
	$587,037.00 

	
	Secure Logix - Software & Hardware Suppo

FFP

SecureLogix Care Plus Maintenance Coverage; SecureLogix ETM-1010 Extended Hardware Warranty, and SecureLogix ETM-3200 Extended Hardware Warranty in accordance with NGMS's proposal dated 17 Dec 03.

 
	

	
	
	

	
	

	

	
	NET AMT
	$587,037.00

	

	
	
	
	


FOB:  Destination

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AK
	
	1
	Lot
	$70,686.00
	$70,686.00 

	
	Blue Coat Systems - Gold - 12x5

FFP

Gold Service, 1 Year, 6026.  12 x 5 Phone Support, Advanced Hardware Replacement, NBD Delivery, SW Maintenance Releases and Case Management via the web in accordance with NGMS's proposal dated 17 Dec 03.

 
	

	
	
	

	
	

	

	
	NET AMT
	$70,686.00

	

	
	
	
	


FOB:  Destination

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002
	
	1
	Lot
	$389,050.00
	$389,050.00 

	OPTION
	Option

FFP

Legato - Limited Contracts Options in accordance with attached Statement of Work (SOW) dated 3 Dec 2003 (Encore tracking number 00199.00).

 
	

	
	
	

	
	

	

	
	NET AMT
	$389,050.00

	

	
	
	
	


FOB:  Destination

Section C - Descriptions and Specifications

STATEMENT OF WORK
ENCORE TASK ORDER (TO) STATEMENT OF WORK (SOW)
as of 03 Dec 2003
	Contract Number:
	DCA200-02-D-5013

	Task Order Number:
	0007

	Encore Tracking Number:
	00199.00

	Follow-on to Encore Contract and Task Order Number:
	Not applicable


1.  Task Monitors (TMs).
2.  Task Order Title.  CITS Centralized Software Maintenance, Telephone Support and Hardware Extended Warranty

3.  Background.  The Combat Information Transport System (CITS) is a multi-billion Air Force Program Management Office operated out of Hanscom AFB, Massachusetts.  CITS is the Air Force component of the National Information Infrastructure (NII) and Defense Information Infrastructure (DII).  CITS was founded in 1997 to provide centralized Command and Control (C2) and Information Assurance tools, upgrade existing base backbones with high-speed data transport capabilities and upgrade and manage base telephone switches and management systems.  CITS Program Management Office (PMO) is comprised of three functional areas to carry out its mission.  One of these is the Network Operations and Information Assurance Branch which is primarily responsible for providing boundary layer infrastructure and network management capabilities for approximately 108 base Network Control Centers (NCC), 11 regional Major Command (MAJCOM) Network Operations and Security Centers (NOSC), and 3 test and evaluation sites.  The CITS strategy is to utilize commercial-off-the-shelf (COTS) technologies and application packages and has purchased many software products during its existence.  The PMO in providing efficient lifecycle software support for all deployed software and selected hardware products has utilized centralized support contracts in conjunction with the Enterprise Network Support Center (ENSC) at Gunter AFB, which serves as the central CITS Help Desk.

4.  Objectives.  To provide a centrally managed software support and hardware extended warranty contract for selected CITS products.  The central management initiative has proven to be a best practice activity and has been identified as a continued priority by the PMO.

5.  Scope.  This TO is to obtain a centrally managed software maintenance, telephone support, and hardware extended warranty contract for the following CITS software products for all Air Force bases worldwide.  The pricing should be identified by product.  The maintenance costs should be further identified for Software Upgrades (Version & Major Product) and Enhancements, Update/Patch level maintenance, Telephone Support, and Hardware Warranty support.  Successful accomplishment of the initial year may allow continued support for the follow on years.  The software and hardware components included in this task order are:

	Vendor
	Product

	Bluecoat Systems
	Security Gateway

	Bluecoat Systems
	BC-6206

	Hewlett-Packard
	OpenView Network Node Manager

	Internet Security
	Internet Security Scanner

	Legato
	Networker

	Microsoft
	Windows 2000, SQL Server, SQL 2000

	Network Associates
	Sniffer Pro

	Secure Computing
	Sidewinder

	Secure Computing
	SmartFilter

	SecureLogix
	ETM-1010

	SecureLogix
	ETM-2100/3200

	SecureLogix
	Enterprise Telephony Manager

	Symantec
	Enterprise Security Manager

	Symantec
	Intruder Alert


Table 1
· Task Area 11 – Licensing and Support.  Provides application installation support services for all aspects of installing approved standard/common/migration applications/systems.  Also provides applications operation systems operation support services to include technical and administrative support for standard/common/migration applications or systems.  All services provided under this task area shall use and be integrated with approved Federal, DoD, and states and local standard communication, security, data and other defined technical specifications.

6.  Specific Tasks.
6.1  Task 1 - Software Maintenance.
6.1.1  Software maintenance shall be provided in the increments shown on Attachment 1 the form of software upgrades and enhancements for the required software products; the intention of this TO is to align the end of the base year’s software maintenance to the end of the Period of Performance for the base year.  The contractor’s proposal should identify the yearly pricing by product.  The software vendors shall send all enhancements and upgrades directly to the customer in the form of master CDs (patches) or Media Kits (updates and upgrades) or make the software available via Internet download.  The contractor shall identify which of its COTS maintenance options (if applicable) matches the scope of this task so a price comparison may be made.  The maintenance pricing should be further identified for:

6.1.2  The Air Force will use a centrally managed location, the ENSC, to distribute licenses and documentation electronically.  All requests for software maintenance shall be made by the ENSC and/or the PMO.  The list of authorized names and their titles shall be provided after contract award.

	Vendor
	Application
	Quantity

	Bluecoat Systems
	Security Gateway OS
	21

	Hewlett- Packard
	HP OpenView Network Node Manager
	125

	Internet Security Systems
	Internet Security Scanner
	Unlimited

	Internet Security Systems
	Site Protector
	Unlimited

	Legato
	Networker, Network Edition
	125

	Network Associates
	Sniffer Pro
	125

	Secure Computing
	Sidewinder
	Unlimited

	Secure Computing
	SmartFilter
	Unlimited

	SecureLogix
	Customer Care Plus
	1,284 Spans

	Symantec
	Enterprise Security Manager
	Unlimited

	Symantec
	Intruder Alert
	Unlimited


Table 2

6.1.3  Software Upgrades (Version and Major Product).

6.1.4  Update/Patch level maintenance.

6.1.5  The contractor shall submit a list of products and quantities with its proposal to the Government.

6.1.6  The contractor shall provide one copy of documentation for each Update/Patch and Upgrade (version and major product) to the point of contact listed in paragraph 9, Delivery Schedule, no later than ten working days after commercial release, with a goal of thirty days prior to commercial release.

6.1.7  The contractor shall also provide additional maintenance details related to its offer, e.g. including but not limited to, training, manuals, and testing.

6.1.8  If there is a situation where a product requires that the software and hardware maintenance not be separate, it should be annotated so that combined software and hardware maintenance may be purchased.

6.1.9  The contractor shall identify any and all products included in this Task Order that have reached their end of life.

6.1.10  The contractor shall provide Software Maintenance in accordance with the time phasing shown on Attachment 1.

6.2  Task 2 - Telephone Support.
6.2.1  Telephone Support shall be provided in accordance with the time phasing shown on Attachment 1. The pricing of the Telephone Support should be provided by product.  The contractor shall provide OEM vendor support for third level technical support in the resolution of applicable problems and issues.  The Government shall use a centralized support center, the ENSC, for second level support with authorized personnel contacting the software vendors for third level support.  The product software vendor shall expect no more than 3 calls per week.  If more than 3 calls are received for a sustained timeframe of three months, the contractor and the Air Force shall re-negotiate mutually acceptable price and terms to support the increased volume of support calls.

6.2.2  Telephone support shall include all personnel assigned to the ENSC (not to exceed 30 persons) and a maximum of five personnel assigned to the CITS Program Management Office.  If non-authorized personnel contact the vendor, the vendor shall direct them back to the Air Force Enterprise Network Support Center.  The list of authorized names and their titles shall be provided after contract award.

6.2.3  The contractor shall price telephone support for the following applications in accordance with paragraphs 6.2.3.1, 6.2.3.2, and 6.2.3.3 via a combination of manned and pager access:

	Vendor
	Application
	Quantity

	Bluecoat Systems
	Security Gateway OS
	21

	Bluecoat Systems
	BC-6206
	21

	Hewlett- Packard
	HP OpenView Network Node Manager
	125

	Internet Security Systems
	Internet Security Scanner
	Unlimited

	Internet Security Systems
	Site Protector
	Unlimited

	Legato
	Networker, Network Edition
	125

	Microsoft
	Web & Telephone Support for Windows 2000, Windows 2000 Advanced Server, SQL 2000, and SQL Server
	50 telephone instances

	Network Associates
	Sniffer Pro
	125

	Secure Computing
	Sidewinder
	Unlimited

	Secure Computing
	SmartFilter
	Unlimited

	SecureLogix
	Customer Care Plus
	1,284 Spans

	SecureLogix
	ETM-1010 Extended Hardware Warranty
	176

	SecureLogix
	ETM-2100/3200 Extended Hardware Warranty
	130

	Symantec
	Enterprise Security Manager
	Unlimited

	Symantec
	Intruder Alert
	Unlimited


Table 3
6.2.3.1  Seven days a week, 24 hours a day.

6.2.3.2  Seven days a week, 8 hours a day.

6.2.3.3  Five days a week, 8 hours a day.

6.2.3.4  The contractor shall provide Telephone Support in accordance with the time phasing shown on Attachment 1.

6.3  Task 3  Hardware Warranty.
6.3.1  Hardware maintenance shall be provided in monthly increments for the required hardware products; other pricing increments are acceptable if the vendor does not support single-year increments.  The contractor shall identify which of its COTS maintenance options (if applicable) matches the scope of this task so a price comparison may be made.  The maintenance pricing should be further identified for:

	Vendor
	Application
	Quantity

	Bluecoat Systems
	BC-6206
	21

	SecureLogix
	ETM-1010 Extended Hardware Warranty
	176

	SecureLogix
	ETM-2100/3200 Extended Hardware Warranty
	130


Table 4
6.3.2  The Air Force will use a centrally managed location, the ENSC, to control the requests for, and distribution of, the hardware warranty actions, all requests for hardware warranty shall be made by the ENSC and/or the PMO.  The list of authorized names and their titles shall be provided after contract award.

6.3.3  The hardware warranty shall be applied in accordance the time phasing shown on Attachment 1.

6.4  Deliverables.
6.4.1  Monthly Report.  The contractor shall provide a monthly summary report of all software releases and all hardware warranty actions covered under this Task Order.  The report shall include, but not necessarily be limited to:

· Software.  Vendor, Product, Version Number Released, Release Date, the method of distribution, any end of life information.

· Hardware.  Vendor, Product, Warranty Action, Date of Action any end of life information.

The report shall be provided in Microsoft Word or Excel and shall be in the contractor’s format.  Reports shall be provided no later than the 10th workday following the reporting month.  The report shall be submitted electronically.

6.4.2  Software Media.  The contractor shall provide one copy of documentation for each Update/Patch and Upgrade (version and major product) to the point of contact listed in paragraph 9, Delivery Schedule, no later than ten working days after commercial release, with a goal of thirty days prior to commercial release.

7.  Place of Performance.  Contractor’s facility.

8.  Period of Performance: .  366 calendar days (1 Jan 2004 - 31 Dec 2004).

9.  Delivery Schedule.
	SOW Task #
	Deliverable Title
	Format
	Number
	Calendar Days After TO Start

	6.3.1
	Monthly Report
	Contractor Format
	· 1 copy of the transmittal letter without the deliverable to the Contracting Officer at:

encore@scott.disa.mil.

· 1 copy of the transmittal letter with the deliverable to:

· 1 copy of the transmittal letter with the deliverable to:


	Monthly on 10th Workday

	6.3.2
	Software Media
	Contractor Format
	· 1 copy of the transmittal letter without the deliverable to the Contracting Officer at:

 encore@scott.disa.mil.

· 1 copy of the transmittal letter without the deliverable to the PMO at:

· 1 copy of the transmittal letter with the deliverable to:


	As Required


Table 5
10.  Security.  Not applicable.

11.  Government-Furnished Information.  Authorized Software/Telephone Support/Hardware callers will be provided after task order award.
12.  Other Pertinent Information or Special Considerations.
· The contractor shall include the specific terms and conditions of each software product’s maintenance agreement in the proposal.
· The contractor shall identify in their proposal any products included in this task order that have reached their end of life where software maintenance and/or telephone support is no longer available.  
· The proposal shall be limited to ten pages, not including pricing tables and resumes.
13.  Section 508 Accessibility Standards.  Not applicable.
Attachment 1

Base Year Quantities

Software/Telephone Maintenance Quantity by Month

	Vendor
	Product
	Licensing Units
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12
	Total

	BlueCoat
	Security Gateway
	Per Unit
	
	
	
	
	
	
	
	
	
	
	
	21
	21

	Hewlett-Packard
	HP OpenView Network Node Manager
	Per Unit
	
	
	
	
	
	
	
	
	
	
	
	125
	125

	Internet Security Systems
	Internet Security Scanner
	Unlimited
	
	
	
	
	
	
	
	
	
	
	
	Unlimited
	Unlimited

	Internet Security Systems
	Site Protector
	Unlimited
	
	
	
	
	
	
	
	
	
	
	
	Unlimited
	Unlimited

	Legato
	Networker
	Per Unit
	
	
	
	
	
	
	
	
	
	
	
	125
	125

	Microsoft
	Web & Telephone Support for Windows 2000 Advanced Server, Windows 2000, SQL Server, SQL 2000
	Per Instance
	
	
	
	
	
	
	
	
	
	
	
	50
	50

	Network 

Associates
	Sniffer Pro
	Per Unit
	
	
	
	
	
	
	
	
	
	
	
	125
	125

	Secure Computing
	Sidewinder
	Unlimited
	
	
	
	
	
	
	
	
	
	
	
	Unlimited
	Unlimited

	Symantec
	Enterprise Security Manager
	Unlimited
	
	
	
	
	
	
	
	
	
	
	
	Unlimited
	Unlimited

	Symantec
	Intruder Alert
	Unlimited
	
	
	
	
	
	
	
	
	
	
	
	Unlimited
	Unlimited

	Secure Computing
	SmartFilter
	Unlimited
	
	
	Unlimited
	
	
	
	
	
	
	
	
	
	Unlimited

	SecureLogix
	Customer Care Plus
	Spans
	83
	26
	65
	13
	167
	156
	196
	123
	65
	92
	206
	92
	1,284


Hardware/Telephone Maintenance Quantity by Month

	Vendor
	Product
	Licensing Units
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12
	Total

	BlueCoat
	BC-6206
	Per Unit
	
	
	
	
	
	
	
	
	
	
	
	21
	21

	SecureLogix
	ETM-1010
	Per Unit
	18
	11
	3
	6
	18
	26
	21
	28
	5
	4
	30
	6
	176

	SecureLogix
	ETM-2100/3200
	Per Unit
	21
	11
	7
	1
	15
	20
	5
	10
	5
	8
	18
	9
	130


Section G - Contract Administration Data

ACCOUNTING AND APPROPRIATION DATA

	AA: 
	97X4930.5F20 000 C1013 0 068142 2F 255011 

	AMOUNT: 
	$3,823,303.00 


Section I - Contract Clauses 

CLAUSES INCORPORATED BY FULL TEXT

Additional Accounting and Appropriation Data

AA:  97X4930.5F20 000 C1013 0 068142 2F 255011

CLIN/SubCLIN
Purchase Request Number
Obligated Amount

0001
NNI5XX04680437
$3,823,303.00


0002
NNI5XX04680437
$389,050.00

DITCO Points of Contact
Contracting Officer
Name:  Art Kruse

Organization:  DISA/DITCO-Scott (AQSS32)

Phone No.:  (618) 229-9773; DSN 779-9773

E-Mail:  krusea@scott.disa.mil

Contract Specialist
Name: Darlene Cutler 

Organization:  DISA/DITCO-Scott (AQSS32)

Phone No.:  (618) 229-9697; DSN 779-9697

E-Mail:  cutlerd@scott.disa.mil

CONTRACTOR Point of Contact

Contractor Name:  Northrop Grumman Space & Mission Systems Corp

TIN:  34-0575430

DUNS: 083864038

CAGE CODE:  69736

Contractor POC:  Steven Flick

Email Address:   steven.flick@ngc.com

Phone Number:    (703)968-2221

Fax Number:      (703)968-2205

Electronic invoices may be sent to:
invoicereceipt@scott.disa.mil
Questions regarding invoices may be directed to (618) 229-9228.  Vendors may check the status of invoices at the following web site:

http://www.dfas.mil/money/vendor
CREDIT CARD METHOD OF PAYMENT 

If payment is to be made via credit card, contact the Contracting Officer listed above.

