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Section B - Supplies or Services and Prices

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001
	
	1
	Lot
	$2,025,228.00
	$2,025,228.00 NTE

	
	Encore IT Solutions

T&M

Defense Collaboration Tool Suite (DCTS) Training and Operation Support, in accordance with the attached statement of work (SOW), dated 1 Dec 2003 (00200.00).  The period of performance is 17 Feb 2004  through 16 Feb 2005. Lockheed Martin Integrated Systems Inc proposal, 21Jan 2004, is incorporated by reference.

Time-and Materials (T&M) - Not-to-Exceed (NTE)* The contractor is authorized to invoice monthly for actual hours performed or ODCs incurred.  

Encore Tracking Number:  E00200.00

PURCHASE REQUEST NUMBER: DAPMZ31086


	

	
	
TOT ESTIMATED PRICE
	$2,025,228.00 NTE

	
	
CEILING PRICE
	

	
	ACRN AA Funded Amount
	$2,025,228.00


FOB:  Destination

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002
	
	1
	Lot
	$17,206.00
	$17,206.00 

	
	Encore Travel

T&M

Cost-Reimbursable contractor travel in support of contract line item number (CLIN) 0001.  Not to Exceed (NTE)*


	

	
	
TOT ESTIMATED PRICE
	$17,206.00 

	
	
CEILING PRICE
	

	
	ACRN AA Funded Amount
	$17,206.00


FOB:  Destination

Section C - Descriptions and Specifications

STATEMENT OF WORK
ENCORE TASK ORDER (TO) PERFORMANCE WORK STATEMENT (PWS)
as of 1 Dec 2003
	Contract Number:
	DCA200-02-D-5009 

	Task Order Number:
	0014

	Encore Tracking Number:
	00200.00

	Follow-on to Encore Contract and Task Order Number:
	Not Applicable


1.  Task Monitors (TMs).
a.  Primary TM.
	Name:
	

	Organization:
	DISA/APD

	Address:
	5600 Columbia Pike, Suite 331

Falls Church, VA  22041

	Phone Number:
	

	Fax Number:
	

	E-Mail Address:
	


b.  Alternate TM.
	Name:
	

	Organization:
	DISA/APD

	Address:
	5600 Columbia Pike, Suite 331R

Falls Church, VA  22041

	Phone Number:
	

	Fax Number:
	

	E-Mail Address:
	


2.  Task Order Title.  Defense Collaboration Tool Suite (DCTS) Training and Operational Support

3.  Background.  The Collaboration Management Office (CMO) resides in the Defense Information Systems Agency (DISA) and is charged with the fielding, sustainment, and life-cycle management of the DCTS.  DCTS provides Combatant Commands, Services, and Defense agencies, interoperable collaboration capability including voice and video messaging, and whiteboard capability in support of defense planning.  The system enhances ad hoc crisis planning and deliberate operational planning vertically and horizontally across operational theaters and other domains that provide operational units and defense organizations with simultaneous access to real-time operational, tactical, and administrative information.  The DCTS program identifies, fields, and sustains an evolving standard collaboration toolkit that provides a bridge between DoD and the Intelligence Community.

4.  Objectives.  This PWS defines the required level of effort services necessary to provide the Government with operational support in the areas of training support and issue analysis and upgrade recommendation.

5.  Scope.  The scope of this effort is to provide DCTS operational support for the DCTS worldwide system.  The following contract task areas from the Encore contract apply to the work being performed:

· Task Area 1 - Enterprise IT Policy and Planning
· Task Area 2 - Integrated Solutions Management
· Task Area 3 - Performance Benchmarking
· Task Area 4 - Business Process Reengineering
· Task Area 5 - Requirements Analysis
· Task Area 6 - Market Research and Prototyping
· Task Area 7 - Information and Knowledge Engineering
· Task Area 8 - Custom Application Development
· Task Area 9 - Product Integration
· Task Area 10 - Test and Evaluation
· Task Area 11 - Licensing and Support
6.  Performance Requirements.  The following specific contract task areas are identified:

· Task 1 - Task Order Management
· Task 2 - Training Support
· Task 3 - Issues Analysis and Upgrade Recommendations
· Task 4 - Demonstration Support
6.1  Task 1 - Task Order Management.
6.1.1  Subtask 1 - Integration Management Control Planning.  Provide the technical and functional activities as required for integration of all tasks specified within this PWS.  Include productivity and management methods such as quality assurance, progress/status reporting and program reviews.  Provide the centralized administrative, clerical, documentation and related functions.

6.1.2  Subtask 2 - Task Order Management.  Prepare TO Management Plan describing the technical approach, organizational resources and management controls to be employed to meet the cost, performance and schedule requirements throughout TO execution. Provide a monthly status report monitoring the quality assurance, progress/status reporting, and program reviews applied to the TO (as appropriate to the specific nature of the PWS).  This monthly report shall describe the activities completed in the past month and the anticipated activities for the next month.  It shall identify funds expended and remaining both numerically and graphically and shall track this information on a monthly basis through the life of the task. The Contractor shall meet quarterly in an In-Progress-Review (IPR) with the CMO to report status and progress, and to identify and resolve issues. For each action item received at the IPR, the Contractor shall report status, in writing, to the CMO, at the due date and weekly until the CMO declares the action item resolved.  IPR Read-aheads are due to the CMO 1 week prior to IPR.  Read-ahead shall identify items accomplished, items planned for completion by the next IPR, issues for resolution, and funds expended and remaining.  Read-ahead shall list due date, submission date, status and Government approval date of all contract deliverables.

Deliverables:
Task Order Management Plan
Monthly Status Report
Quarterly IPRs
6.2  Task 2 - Training Support.
6.2.1  Subtask 1.  The contractor shall provide a training facility located as close as possible to7 Skyline Place in Falls Church, Virginia to ensure timely, daily interaction with personnel located at 7 Skyline Place, 5600 Columbia Pike, and the immediate locale 


a.  The contractor shall use Government DCTS-unique equipment and licensed software.  The current DCTS version 2.0 is comprised of the following:

Digital Dashboard Server

Windows 2000 Server w/ Service Pack 3

MS Internet Information Server (IIS), v5

Microsoft Index Server

Microsoft Software Developers Kit (SDK) for Digital Dashboard (DD),v3.0

Infomentum Active File, v2.2

Adobe PDF IFilters, v4.1

ASP Smart Security, v2.00

ASP Wait Server, v1.0

PocketSoap V1.37

MS PowerPoint 2000 (or Office 2000)

SQL Server

Windows 2000 Server w/ Service Pack 3

Microsoft SQL 2000 Server w/ Service Pack 3

Multi-Point Control Unit (MCU)

Windows 2000 Server w/ Service Pack 3

MS Internet Information Server (IIS), v5

FVC Conference Server, v6.0.4.43

Tomcat Web Server

Envoke Server

Windows 2000 Server w/ Service Pack 3

Asynchrony Envoke Server Messaging Software, v1.1.4

Tomcat Web Server

MS Internet Information Server (IIS), v5

Active Directory 

Windows 2000 Server w/ Service Pack 3

Streaming server (optional)

Windows 2000 Server w/ Service Pack 3

Real Networks Real Producer V8.05

Real Networks Real Server V8.05

Document Management Server (optional)

SharePoint Portal Server

Integration Components

Databases and code to access vendor APIs for Digital Dashboard, v2

PC Client Software

Windows 2000 Professional w/SP2 or Windows NT 4.0 Workstation w/SP 6a

Office 2000 Premium, Disk 1 (Full Load) 

NetMeeting  3.01 (4.4.3385)

Internet Explorer 5.5 (preferred) or higher or Netscape Communicator 6.23 or higher

CUWeb Client Download from server

RealPlayer 8.0 or higher


b.  The contractor shall provide all other equipment necessary to perform tasks outlined in this PWS.

6.2.2  Subtask 1.  The contractor shall develop and administer formal user and system administrator courses in accordance with the following requirements:


a.  User Training.  A formal DCTS User Course of Instruction (COI) will be developed and taught.  This will consist of an overview of the DCTS system, Digital Dashboard (DD) self-registration/account creation, DD web parts, and collaboration capability.  The intent of formal classroom training is to teach the basic capabilities as well as tailor the training to a specific audience.  Since all of the Combatant Commands have specific missions, stressing collaborative functionality that is unique to the command reinforces the training benefit.  For example, a command tasked with generating the Air Tasking Order, would collaborate with others to get the desired inputs for the product.  The classroom shall support 10-15 students and each student will have his own workstation to optimize learning objectives.  This will also afford the instructor the opportunity to walk the students through the basics of DCTS use and allow students to perform collaboration scenarios.  Quizzes shall be used to reinforce learning objectives.  Additionally, the contractor shall develop a Student Guide and CD-ROM which the students can take-away from the COI as a ready reference training tool.  The CD-ROM shall be designed as a demonstration CD at the user level.  Even though the DCTS User COI is not a pass/fail course students shall be identified at the end of the course as trained to a competency level to perform their home station DCTS duties.  Each student shall receive a DCTS User's Course graduation certificate signed by appropriate DISA authority.  The Student Guide, CD-ROM and the DCTS User’s Course graduation certificate shall be considered as part of the course materials deliverable.


b.  Operator/User Training.  1 Day (4 hrs classroom instruction/4hrs collaboration scenario training).  The contractor should anticipate teaching the users course to 1,000 users during the period of performance.


c.  System Administrator Training.  The most critical area in the successful deployment of collaborative tools on a network is the administration of the system and the network architecture supporting these tools.  Therefore system administrators of the collaborative tools shall be trained to understand the full scope and intent of their duties.  These duties will include:

· Administration of the collaborative system and hardware and software to include Active Directory management

· User account creation and management

· Virtual collaboration space creation and management

· Conference creation and management

· Security concerns applicable to network architecture to include Information Assurance Vulnerability Alert (IAVA) management

· Management of inter-command collaboration

System administrators must be capable of applying the best solutions to the challenges of collaboration space management on a network as well as bandwidth concerns related to audio/video conferencing.  To this end, a formal DCTS Systems Administrator COI shall be developed and taught.  This COI shall cover the same DCTS elements of the User COI, with more detailed emphasis on the administrator duties indicated above.  Scenario training shall also be included to evaluate equipment set-up, server and network configurations.


d.  Class size for DCTS Administrator is 10 (max).  The students will have their own workstation but will not have individual racks of DCTS servers (limited to whatever supports the classroom).  A field trip to one of the DCTS labs may be included in the COI (TBD).  It should be noted that some commands utilize a DCTS Administrator simply to assign user access and permissions, while allowing their Network Systems Administrator to perform the duties indicated above.  The Contractor shall teach one System Administrator COI that covers applicable collaboration and network responsibilities.  System Administrators will most likely be non-commissioned officers or DoD civilians.  DCTS Administrator Training: 5 days.  The contractor should expect to teach the users course to 250 system administrators during the period of performance.


e.  Classroom Requirements.  Instructors shall conduct DCTS training, monitor student performance and electronically control record keeping.  The Contractor shall document and provide a User and System Administrator’s student performance report to the CMO on the same day as the graduation of each class.  Each classroom shall support 10-15 students (i.e. network connectivity will support this number of client workstations).  The classroom shall contain a 35mm projector, overhead projector, large standing whiteboard, and desks/tables/chairs/ to support 10-15 participants.  Each classroom shall contain 16 workstations (15 to support students and 1 instructor workstation).


e.  Training Materials.  The contractor, in consultation with DCTS Subject Matter Expert (SME) personnel shall develop the lesson plans for DCTS User and Systems Administrator COI’s using references provided by the DCTS engineers/developers.  Lesson plans shall include syllabuses, handouts, supplementary documentation, and other items as necessary.  The contractor, in consultation with the DCTS system developers and integrators, shall develop an in-depth user’s guide that thoroughly addresses all aspects of using the DCTS tool suite.  This user's guide shall consolidate users information from DCTS COTS and GOTS providers to eliminate duplication and provide a streamlined users guide that fully covers the material in a clear, but succinct fashion and minimizes the voluminousness of the training guide.  The contractor, in consultation with the DCTS system developers and integrators, shall develop an in-depth System Administrator’s guide that thoroughly addresses all aspects of administering the DCTS tool suite, including optional settings, configurations, and uses of DCTS.  This system administrator's guide shall consolidate system administration information from DCTS COTS and GOTS providers to eliminate duplication and provide a streamlined guide that fully covers the material in a clear, but succinct fashion and minimizes the voluminousness of the training guide.

6.2.3  Subtask 2.  The contractor shall develop materials to reduce the complexity, time, and cost of training system administrators. The Contractor shall develop system administrator help guides and supporting documentation to assist local DCTS system administration personnel in supporting users and availing systems and user operations-related documentation (provided as GFI).

6.2.4  Subtask 3 - The contractor shall develop configuration help guides and support documentation to expedite managing configurations and monitoring systems (to include performance management).

6.2.5  Subtask 4.  The contractor shall develop coaching guides for system administrators to use in the support of their daily tasks including maintaining system hardware and software, performing system management backup and recovery, and coordinating with customer service center operational support staff.

6.2.6  Subtask 5.  The contractor shall develop exercise help guides and support documentation as exercises are identified at various sites.

6.2.7  Subtask 6.  Contractor personnel shall have appropriate certifications in the networks, software, and hardware that are part of the DCTS system.

6.2.8  Subtask 7.  Training support shall be provided either at the site or off-site as necessary.

Deliverables:
Configuration Guide
Coaching Guide
Exercise Guide
System Administrator's Training Course Materials
Users Training Course Materials
Student Performance Report (User and System Administrator)
System Administrator’s Guide Users Guide
6.3  Task 3 - Issues Analysis and Upgrade Recommendations.
6.3.1  Subtask 1.  The contractor shall develop an issues analysis and upgrade methodology to coordinate and analyze issues that arise from the Help Desk trouble ticket system, as well as any additional user input.  This information shall be coordinated with the DCTS product evaluation and upgrade processes.

6.3.2  Subtask 2.  The contractor shall develop a user comment form to solicit comments from DCTS users.  The contactor shall develop and implement a distribution system and collection system for the user comment forms.  This system shall be documented in a User Comment Form Operations Guide to be developed by the contractor.

6.3.3  Subtask 3.  The contractor shall identify and document user issues from Help Desk trouble tickets, user comment forms, and any other information that may be available, on a weekly, monthly and quarterly basis.  The Contractor shall propose and document solutions to user issues based on trouble ticket analysis and user form analysis monthly.

6.3.4  Subtask 4.  The contractor shall review and document DCTS communications, hardware, software, and infrastructure and assess and recommend future product enhancements.

6.3.5  Subtask 5.  The contractor shall propose products to be obtained, tested, and evaluated for potential insertion into DCTS or for potential use with DCTS.

6.3.6  Subtask 6.  Contractor personnel shall have appropriate certifications in the networks, software and hardware that are part of the DCTS system.

Deliverables:
User Comment Form
User Comment Form Operations Guide
User Issues Analysis
System Requirements Report

6.4  Task 4 - Demonstration Support.
6.4.1  Subtask 1.  The contractor shall develop, document and present demonstrations of the DCTS system to all levels of users, to include J6, DCIO, combatant command J6’s, and visiting dignitaries.

6.4.2  Subtask 2.  The contractor shall provide software and application support as required to execute DCTS demonstrations.
6.4.3  Subtask 3.  The contractor shall develop operationally realistic scripted scenarios to be written and acted out in demonstrations.
6.4.4  Subtask 4.  The contractor shall coordinate and integrate organizational protocols for demonstrations.

6.4.5  Subtask 5.  The contractor shall perform dry runs to test and evaluate demonstrations.

6.4.6  Subtask 6.  The contractor shall coordinate and document the hardware and software necessary for demonstrations and shall provide briefing materials.

6.4.7  Subtask 7.  The contractor shall coordinate key players necessary for successful demonstrations.

6.4.8  Subtask 8.  Contractor personnel shall have appropriate certifications in the networks, software and hardware that are part of the DCTS system.

Deliverables:
Demonstration Handout
Hardware and Software Configuration Guide
DCTS Briefing Materials
DCTS Scripted Scenarios
7.  Performance Standards.  The following table establishes Performance Standards by Task, Standards for each task, Maximum Allowable Degree of Deviation Requirement (AQL) for each task, Method of Surveillance (Quality Assurance) for each task, and Maximum Payment Percentage for Meeting the AQL (Incentives) for each task.  This data presumes that the contract awarded shall be a time and materials contract.

	Performance Standards
	Standard
	Maximum Allowable Degree of Deviation Requirement (AQL)
	Method of Surveillance (Quality Assurance)
	Maximum Payment Percentage for Meeting the AQL (Incentives)

	Task 6.2-Training Support
	Proficiency levels on software and hardware required for job performance 
	95% of students performing at required level of proficiency
	Random sampling by phone, fax or email, review of User Comment forms
	100%

	Task 6.3-Issues Analysis and Upgrade Recommendations
	Recommendations shall be useful in making product upgrades.
	At least 10% of recommendations are acted on by the Program Office
	Operational monitoring by use of system statistics and logs
	100%

	Task 6.4 Demonstration Support
	Proficiency levels on software and hardware required for job performance
	98% of audience receiving satisfactory demonstration
	Random sampling by phone, fax or e-mail, review of User Comment forms
	100%

	MISC-Applies to all Tasks
	Documentation meets DISA specified formats for accuracy and completeness
	x%* of deviation

* Values to be determined by DISA’s requirements on a case-by-case basis
	IV&V for determining that documentation delivered by the Contractor matches the system processing and operational procedures
	100%

	MISC-Applies to all Tasks
	Delivery dates are met, or exceeded
	x%* of deviation

* Values to be determined by DISA’s requirements on a case-by-case basis
	100% inspection
	100%


8.  Incentives.  See Section 7, Performance Standards.

9.  Place of Performance.  All work performed by the Contractor under this task order shall be conducted at the Contractor site.  However, the Contractor shall be prepared to travel to any location in the DCTS Area of Responsibility (AOR) within 24 hours of notification by the Government.  See paragraph 14(f) for travel destinations.

10.  Period of Performance.  The period of performance is 366 calendar days after TO award.

11. Delivery Schedule.
	PWS Task#
	Deliverable Title
	Format
	Number
	Calendar Days After TO Start

	6.1.2
	Task Order Management Plan
	A003/DI-MGMT-80004
	Standard Distribution*
	Draft - 15

Final - 30

	6.1.2
	Monthly Status Report
	Contractor-Determined Format**
	TM - 1

ATM - 1

KO - Letter only
	Monthly, on 15th Workday

	6.1.2
	Participate in Quarterly In-Progress-Reviews (IPRs)
	Contractor-Determined Format**
	Standard Distribution*
	Quarterly

	6.2.1
	DCTS System Administrator’s Training Course Materials
	Contractor-Determined Format**
	Standard Distribution*
	Draft - 60 CDAC

Semi-Final - 30 CDAGR

Final - 15 CDAGR

	6.2.1
	DCTS User’s Training Course Materials
	Contractor-Determined Format**
	Standard Distribution*
	Draft - 60 CDAC

Semi-Final - 30 CDAGR

Final - 15 CDAGR

	6.2.1
	DCTS Student Performance Reports (User and System Administrator)
	Contractor-Determined Format**
	Standard Distribution*
	Due on graduation day of each class 

	6.2.1
	DCTS System Administrator’s Guide
	Contractor-Determined Format**
	Standard Distribution*
	Draft - 75 CDAC

Semi-Final - 30 CDAGR

Final - 15 CDAGR

	6.2.1
	DCTS User’s Guide
	Contractor-Determined Format**
	Standard Distribution*
	Draft - 75 CDAC

Semi-Final - 30 CDAGR

Final - 15 CDAGR

	6.2.3
	DCTS Configuration Guide
	Contractor-Determined Format**
	Standard Distribution*
	Draft - 45 CDAC

Semi-Final - 30 CDAGR

Final - 15 CDAGR

	6.2.4
	DCTS Coaching Guide
	Contractor-Determined Format**
	Standard Distribution*
	Draft - 45 CDAC

Semi-Final - 30 CDAGR

Final - 15 CDAGR

	6.2.5
	DCTS Exercise Help Guide
	Contractor-Determined Format**
	Standard Distribution*
	Draft - 90 CDAC

Semi-Final - 30 CDAGR

Final - 15 CDAGR

	6.3.2
	DCTS User Comment Form
	Contractor-Determined Format**
	Standard Distribution*
	Draft - 75 CDAC

Final - 15 CDAGR


	PWS Task#
	Deliverable Title
	Format
	Number
	Calendar Days After TO Start

	6.3.2
	DCTS User Comment Form Operations Guide
	Contractor-Determined Format**
	Standard Distribution*
	Draft - 75 CDAC

Final - 15 CDAGR

	6.3.3
	DCTS User Issues Analysis
	Contractor-Determined Format**
	Standard Distribution*
	Draft - 75 CDAGR

Update - Monthly

	6.3.4
	DCTS System Enhancement Recommendation Reports
	Contractor-Determined Format**
	Standard Distribution*
	Draft - 90 CDAGR

Update – Monthly

	6.4.1
	DCTS Demonstration Handout
	Contractor-Determined Format**
	Standard Distribution*
	Draft - 7 working days prior to demonstration upon government notification.

Final - 2 WDAGR

	6.4.3
	DCTS Scripted Scenarios
	Contractor-Determined Format**
	Standard Distribution*
	Draft - 7 working days prior to demonstration upon government notification.

Final - 2 WDAGR

	6.4.6
	DCTS Briefing Materials
	Contractor-Determined Format**
	Standard Distribution*
	Draft - 7 working days prior to demonstration upon government notification.

Final - 2 WDAGR

	6.4.6
	DCTS Hardware and Software Configuration Guide
	Contractor-Determined Format**
	Standard Distribution*
	Draft - 60 CDAC

Final - 30 CDAGR

	· Standard Distribution:  1 electronic copy of the transmittal letter without the deliverable to the Contracting Officer at encore@scott.disa.mil; 1 electronic copy of the transmittal letter with the deliverable to the Primary TM

** Format: Electronic copies shall be in the then-current version of MS Office

	Delivery Schedule Key:
CDAC - Calendar Days After Contract (TO) Award

CDAGR - Calendar Days After Government Review

WDAGR - Working Days After Government Review


12.  Security.  Security clearances of SECRET or higher are required for unescorted access to 5600 Columbia Pike facilities.  Contractor personnel requiring on-line access to the SIPRNET must have a SECRET security clearance.  All Contractor personnel assigned to the contract in capacities that require access to background and reference materials, source code, possession of a USERID, or other valid computer access regardless of employment location, will be required to possess a Secret clearance before assignment to the project.  For these purposes, an interim TOP SECRET clearance will suffice.  All Contractors requiring access to the DISA LAN will require a minimum of an interim SECRET clearance.


a.  DISA Visit Requests.  To gain access to 5600 Columbia Pike with a “NO ESCORT REQUIRED” badge, a Visit Request shall be on file.  Prior to a visit request being sent, the Contractor shall notify the Government task lead of new personnel.  The request shall include agency/company name and address; name and address of facility to be visited, date(s) of visit, purpose of visit, contract/delivery order/task number being supported, name and phone number of Government Task POC (NOT the Security Manager or TM); visitor's name, SSN, DOB, place of birth, citizenship, clearance data; agency/company cognizant security office name and address, clearance data, and security officer's name, telephone number, signature, and date.  The TM will certify a “Need to Access” on each visit request and forward to MPS for processing. For 5600 Columbia Pike access, send Visit Requests to:

Zeke Salter

DISA/APD

5600 Columbia Pike, Suite 331

Falls Church, VA  22041

Phone:  (703) 681-2477

Fax:  (703) 681-2873


b.  DISA Picture Badge Requests.  Picture badge requests will be honored if the Contractor spends at least 3 days (24 hours) per week at the government facility.  The Contractor shall submit a badge request to the TM.  The request shall identify the proposed task, work location, whether the Contractor needs a new picture badge or an update to a current badge, and the Government task officer (not the TM).  A copy of the Visit Request, containing the contract and task order number, shall be attached, as this is required by DISA security.  The TM will request, via an IM to DISA security, a picture badge or update and notify the Contractor's admin support of such action.  The Contractor shall then make an appointment with DISA security to process the badge.  The Contractor shall notify the TM within 24 hours of a Contractor who has been removed from the task, changed tasks, or transferred to an off-site location.  The Contractor shall notify the TM if a Contractor is assigned on-site and already has a picture badge.


c.  ADP Position Sensitivity.  DoD 5200.2-R, DoD Personnel Security Program, requires DOD Contractor personnel who perform work on sensitive automated information systems to be assigned to positions, which are designated at one of two sensitivity levels (ADP-I, ADP-II).  These designations equate to Critical Sensitive, Non-critical Sensitive.  All positions are ADP-II except for all of the following systems administrator and technical control positions which are ADP-I:  Sr. Functional Analyst, Sr. Systems Architect, Sr. Computer Systems Analyst, Computer Systems Analyst, Sr. Network Installation Technician, and Communications Network Manager.  The Contractor shall assure that individuals assigned have completed the appropriate forms.  The required investigation will be completed prior to the assignment of individuals to sensitive duties associated with the positions.  The Contractor shall forward their employee clearance information (completed SF 85P, Questionnaire for Positions of Public Trust, and two DD Forms 258 (Fingerprint cards) to: Defense Security Service (DSS) and for further assistance they can be reached through their website at www.dss.mil.  DISA retains the right to request removal of Contractor personnel, regardless of prior clearance or adjudication status, whose actions, while assigned to the this task order, clearly conflict with the interests of the Government.  The reason for removal will be fully documented in writing by the Task Monitor and forwarded to the Contracting Officer for review.  When and if such removal occurs, the Contractor shall within three working days assign qualified personnel to any vacancy(ies) thus created.

13.  Government-Furnished Equipment (GFE)/Government-Furnished Information (GFI).  DCTS CMO will provide GFE/GFI on an as needed basis.  All Government-owned or leased inventory in the custody of a Contractor at Contractor facilities shall be maintained in accordance with the Federal Acquisition Regulation (FAR) for Government Property Administration, as appropriate. All Government-owned or leased inventory at Government facilities shall be maintained in accordance with DoD Directive 4640.13, Management of Bases and Long-Haul Telecommunications Equipment and Services, dated 5 December 1991.

14.  Other Pertinent Information or Special Considerations.

a.  Identification of Possible follow-on Work.  Follow-on tasking is possible based on the performance of this tasking.


b.  Identification of Potential Conflicts of Interest (COI).  There are no known conflicts of interest.


c.  Identification of Non-Disclosure Requirements.  In executing this TO, frequent interactions with other contractors and proprietary information shall be required.  The Contractor shall execute non-disclosure agreements with these other contractors to accomplish this statement of work and the execution of said agreements shall be the sole responsibility of the Contractor.  Due to the sensitive nature of this task, all key personnel shall sign non-disclosure agreements.


d.  Packaging, Packing and Shipping Instructions.  N/A


e.  Inspection and Acceptance Criteria.  N/A


f.  Travel.  In the areas of training support, the Contractor shall be prepared to travel to any location in the DCTS Area of Responsibility (AOR) within 24 hours of notification by the Government. Specific travel requirements will be coordinated with and approved by the Task Monitor and shall be in accordance with both Federal Acquisition Regulation (FAR) and Joint Travel Regulation (JTR) requirements and limitations.  Currently anticipated travel is as follows:
· CENTCOM, Tampa, FL (1 trip - 1 person for 1 week)

· SOCOM, Tampa, FL (1 trip - 1 person for 1 week)

· PACOM, HI (1 trip - 1 person for 1 week)

· EUCOM, Germany (1 trip - 1 person for 1 week)

· STRATCOM, Nebraska (1 trip - 1 person for 1 week)

· Air War College, Alabama (2 trips – 1 person for 1 week)

· Army War College, Pennsylvania (2 trips – 1 person for 1 week)

· Naval War College, Rhode Island (2 trips – 1 person for 1 week)

· Joint Services Staff College, Virginia (2 trips – 1 person for 1 week)

15.  Section 508 Accessibility Standards.  The following Section 508 Accessibility Standard(s) (Technical Standards and Functional Performance Criteria) are applicable (if box is checked) to this acquisition.

Technical Standards
 FORMCHECKBOX 
 1194.21 - Software Applications and Operating Systems

 FORMCHECKBOX 
 1194.22 - Web Based Intranet and Internet Information and Applications

 FORMCHECKBOX 
 1194.23 - Telecommunications Products

 FORMCHECKBOX 
 1194.24 - Video and Multimedia Products

 FORMCHECKBOX 
 1194.25 - Self-Contained, Closed Products

 FORMCHECKBOX 
 1194.26 - Desktop and Portable Computers

 FORMCHECKBOX 
 1194.41 - Information, Documentation and Support

The Technical Standards above facilitate the assurance that the maximum technical standards are provided to the Offerors.  Functional Performance Criteria is the minimally acceptable standards to ensure Section 508 compliance.  This block is checked to ensure that the minimally acceptable electronic and information technology (E&IT) products are proposed.

Functional Performance Criteria

 FORMCHECKBOX 
 1194.31 - Functional Performance Criteria
Section G - Contract Administration Data

ACCOUNTING AND APPROPRIATION DATA

	AA: 
	97X4930.5F20 000 C1013 0 068142 2F 255011 

	AMOUNT: 
	$2,042,434.00 


CLAUSES INCORPORATED BY FULL TEXT

Additional Accounting and Appropriation Data

AA:  97X4930.5F20 000 C1013 0 068142 2F 

CLIN/SubCLIN
Purchase Request Number
Obligated Amount

0001 thr 0002
DAPMZ31086
$2,042,434.00

DITCO Points of Contact
Contracting Officer
Contract Specialist
CONTRACTOR Point of Contact

Contractor Name:  Lockheed Martin Integrated Systems, Inc.   

TIN:  22-2397317

DUNS:  836196972

CAGE CODE:  4X260

Contractor POC:  Jeff Chesko

Email Address:  jeffrey.chesko@lmco.com

Phone Number:  703-575-0803

Fax Number:  703-671-3620

Electronic invoices may be sent to:
invoicereceipt@scott.disa.mil
Questions regarding invoices may be directed to (618) 229-9228.  Vendors may check the status of invoices at the following web site:

http://www.dfas.mil/money/vendor
