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Section B - Supplies or Services and Prices
	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001
	Encore - Labor
	1
	Lot
	$3,910,178.98
	$3,910,178.98

	
	FFP

Enterprise Integration HRC St. Louis, Encore Tracking Number 00215.00, in accordance with the attached statement of work (SOW), dated January 29, 2004.  Northrop Grumman Information Technology (NGIT) proposal dated March 01, 2004 is hereby incorporated by reference.

The period of performance is May 15, 2004 through November 30, 2004 (200 calendar days).

Firm Fixed Price (FFP) - payment terms for contract line item number (CLIN) 0001 are as follows:  5 months (June 2004 through October 2004) @ $651,696.50 per month and 1 month (November 2004) @ $651,696.48.

PURCHASE REQUEST NUMBER: MIPR4FENTINHRC/MIPR4FOPADTC01


	

	
	NET AMT
	$3,910,178.98

	


FOB:  Destination

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002
	Encore - Travel
	1
	Lot
	$9,752.22
	$9,752.22

	
	T&M

Cost-reimbursable contractor travel in support of CLIN 0001.  The contractor shall coordinate specific travel arrangements with the Task Monitor (TM) to obtain advance, written approval for the travel before it is conducted.  The contractor's request shall be in writing and contain the dates, locations and estimated costs of the travel. 

The contractor is authorized to invoice monthly for actual travel costs incurred.

PURCHASE REQUEST NUMBER: MIPR4FENTINHRC/MIPR4FOPADTC01


	

	
	
TOT ESTIMATED PRICE
	$9,752.22

	
	
CEILING PRICE
	

	
	
	


FOB:  Destination

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0003
	Encore - Other Direct Costs (ODC)
	1
	Lot
	$980,254.60
	$980,254.60

	
	T&M

Cost-reimbursable materials in accordance with DFARS Subpart 239.73, Acquisition of Automatic Data Processing Equipment by DoD Contractors, the contractor shall submit the documentation required for approval prior to entering into any equipment lease or purchase agreement.

The contractor is authorized to invoice monthly for actual materials ODCs incurred.

PURCHASE REQUEST NUMBER: MIPR4FENTINHRC/MIPR4FOPADTC01


	

	
	
TOT ESTIMATED PRICE
	$980,254.60

	
	
CEILING PRICE
	

	
	
	


FOB:  Destination

Section C - Descriptions and Specifications
ENCORE TASK ORDER (TO) STATEMENT OF WORK (SOW)
as of 29 Jan 2004
	Contract Number:
	DCA200-02-D-5010

	Task Order Number:
	0032

	Encore Tracking Number:
	00215.00

	Follow-on to Encore Contract and Task Order Number:
	Not applicable


1.  Task Monitors (TM).
a.  Primary TM.
	Name:
	

	Organization:
	HRC St. Louis, Deputy CIO

	Address:
	9700 Page Boulevard, St. Louis, MO  63132

	Phone Number:
	

	Fax Number:
	

	E-Mail Address:
	


b.  Alternate TM.
	Name:
	

	Organization:
	ISA St. Louis, Chief Enterprise Integration

	Address:
	9700 Page Boulevard, St. Louis, MO  63132

	Phone Number:
	

	Fax Number:
	

	E-Mail Address:
	


2.  Task Order Title.  Enterprise Integration HRC St. Louis

3.  Background.  This task is brought to the Encore program by an industry partner.  The Human Resources Command St. Louis (HRC St. Louis) (previously AR-PERSCOM) provides life-cycle personnel and career management support for all Reserve soldiers, family members, veterans and retirees.  HRC St. Louis is primarily organized into directorates and offices to provide these services and is now supporting initiatives under the guidance of higher headquarters command established in October 2003 (Army Human Resources Command (AHRC)).  The United States Army Human Resources Command (HRC) was formed on 2 Oct 2003 by merging the Total Army Personnel Command (PERSCOM), Alexandria, VA, and Army Reserve Personnel Command (AR-PERSCOM), St. Louis, MO.  On an annual basis, HRC St. Louis (previously AR-PERSCOM) receives more than one million phone calls and over 500,000 pieces of incoming postal mail from over one million Army Reservists and several million Army veterans, retirees, family members, and stakeholders.  AR-PERSCOM could not answer and respond to these calls and mail in a timely manner nor effectively measure or track them.  Understanding United States Army Reserve (USAR) customer needs and extending its business strategies became crucial to enable the right business rule to provide the right customer service with the right technology.  AR-PERSCOM needed to address the areas that provided the best Return On Investment (ROI) potential in a phased plan that prioritized the effort based upon that ROI across the Command.  Each directorate/office at HRC St. Louis is organized around a specific mission that defines its purpose and customer base.  Too frequently, the personnel and funding resources available to these directorates/offices are inadequate to meet the demands of their customers in a timely fashion.  The scope of the challenges are broad and have their roots in areas ranging from not readily available soldier data, to being able to quickly and easily update that data, and to take a number of actions after mining the data to institute various required soldier career events.  A formalized approach to process improvement has been institutionalized to make the best use of functional personnel and employ problem-solving methods and tools.

In 1991, the Command formed an Integrated Workstation (IWS) Process Action Team (PAT) to select and develop an IWS environment for one directorate.  The PAT defined improved methods for integrating action officer and directorate functions with acquiring, using, changing, and filing soldier career information.  IWS was divided into phases with one or two directorates to better manage the changes to the systems within directorates.

To address this challenge, the Command initiated the first steps in developing an IWS environment for HRC St. Louis, which consisted of the best of breed client/server architecture, and business practices.   An open systems approach to its automation environment was adopted, developed a working paper on the project design, and culminated research into hardware, software, and communications technologies by demonstrating IWS capabilities.

To improve the services it provides to Reserve soldiers and other customers, AR-PERSCOM recognized in 1999 they needed to expand the use of the latest Web, Telephony, and client server technology.  At the same time, AR-PERSCOM needed to further streamline its business processes and supporting technology to improve the support available to its career managers. Culturally, AR-PERSCOM wanted to offer Reserve soldiers with more and more information and customizable, self-service capabilities, as well as increase the role of Information Technology in AR-PERSCOM personnel performing their day-to-day business functions.

To streamline its automated processes, the Army Reserve Personnel Command took the next step from IWS to create an Integrated Knowledge Workplace (IKW).   This integrated infrastructure has extended and evolved with the best practices of business and technology for the sharing of information and knowledge in support of both the service provider (HR St. Louis) and the customer (United States Army Reserve (USAR) soldiers, veterans, retirees, family members, and other stakeholders).  HRC St. Louis’s goal has been to unleash the corporate business knowledge and IT infrastructure to operate as 'One Customer Centric Team' to provide cheaper, faster, and smarter e-service to the USAR.  This infrastructure consists of integrated repositories of high quality information from documents, digital images, computer telephony/integrated voice response, data stores from multiple customer channels (electronic mail, postal mail, customer demographics, transaction processing), Intranet/Internet, and process reengineering through business intelligence. 

· Internet.  In October 2000, HRC St. Louis launched a new Web site, www.2xCitizen.usar.army.mil, to greatly expand the content available to soldiers and other customers.  The site expanded information on HRC St. Louis, soldier services, news and information, and newsletters, forms, and packets.  Estimated Retirement Pay and Survivor Benefit Program (SBP) calculators were subsequently added to help soldiers estimate retirement pay and SBP costs.  HRC St. Louis also developed and implemented Active Guard Reserve (AGR) Packet and Promotion Information interactive applications to enable the soldiers and units to track the status of their packets and promotion eligibility and results.  In October 2001, HRC St. Louis expanded its scope of 'taking e-care of soldiers' by adding a new self-service portal to its 2xCitizen Web site.  The new portal, 'My2xCitizen,' provides Army Reserve soldiers with a snapshot view of their career information and enables them to uniquely customize information most significant to managing their Army Reserve careers. My2xCitizen supports HRC St. Louis’s commitment to develop improved and timely services for Reserve soldiers in the field and to better support Army Reservists worldwide.  My2xCitizen maintains all of the functionality and links previously available on 2xCitizen with additional capabilities that focus on showcasing personalized career information. Key features include:  integrated secure Army Knowledge Online (AKO) Login; personal Information, such as contact data and service data; retention and readiness information, including security clearance, physical, Expiration Term of Service (ETS) and other important dates; electronic military personnel documents; retirement information, including retirement points and ARPC Form 249-2 E generation; alerts that flag key expiration dates pertaining to the soldier's career; contact information update capability (some Current Organization (CURORG) restrictions apply); orders history; promotion and selection board files; and, customizable windows and components for personalization.  Army Reservists can also volunteer for current operations, such as Enduring Freedom. In addition, HRC St. Louis designed My2xCitizen to enable Active Army and National Guard soldiers, who have served in the Army Reserve, to view historical retirement and promotion information.  To access the portal, Reserve soldiers must obtain a valid (AKO) login and password. Soldiers can then log into the portal directly from the 2xCitizen Web-site home page.

· HRC St. Louis and ISA-STL Intranet.  To further improve its business processes, HRC St. Louis created an Intranet in 2000 to enable HRC St. Louis personnel to electronically store and retrieve all their administrative support, policies, and processes in a central, easily accessible location using Web technology.  The HRC St. Louis Intranet also enables HRC St. Louis career managers to easily link to its Web site, as well as other DoD Web sites.  Today HRC St. Louis continues to expand both their and ISA St. Louis Intranets to build a repository for business processes and business rules for Command members.

· Interactive Voice Response (IVR)/Computer Telephony Integration (CTI).  In January 2001, HRC St. Louis launched an Interactive Voice Response (IVR) application to better support soldiers by enabling them to inquire about the status of their evaluations.  In May 2001, HRC St. Louis added an interactive application that enabled soldiers to obtain information about the Active Guard Reserve (AGR) Program, receive instructions on how to complete and download an AGR application packet via the 2xcitizen web site, and determine the status of an AGR application that was submitted to the Command.  Also, in May 2001, HRC St. Louis added another application that enabled soldiers to request information on their eligibility and results for designated selection boards.  In late 2002/early 2003, HRC St. Louis used Computer Telephony Integration (CTI) technology to provide screen pops to call recipients so they have a thumbnail sketch of soldier’s critical career data.

· Soldier Management System (SMS).  The Soldier Management System (SMS) today is HRC St. Louis’s customer management system.  In 1997, HRC St. Louis implemented SMS across the Command.  From a single workstation, HRC St. Louis personnel managers have documented and tracked all contacts with soldiers/customers, generated, electronically routed, and tracked cases to complete personnel actions, view Official Military Personnel File (OMPF) documents (via interface with PERMS), updated selected soldier information, display system and user-generated data views, and generated electronic forms.  HRC St. Louis has continued to extend process reengineering and enhancements of SMS by recording all soldier self-service transactions from the Web and Telephony, plus mass mail outs automatically by creating an entry with supporting information.  HRC St. Louis career and personnel managers use this information to better serve the soldier with more personalized personnel actions, improved follow-up, and by tracking demographics associated with the soldier.

· Scanning.  HRC St. Louis improved mobilization and retirement processing by developing the capability to scan ARPC Form 3725s, ARPC PL 819s (20-Year Letters), and DD Form 1883s, which trigger automated electronic routing to the appropriate service organization and image storage for sharing of information across the Command.

· Mail Solution.  HRC St. Louis improved its business processes and Information Technology investment by optimizing mail operations to reduce mail costs and improving business processes on incoming mail.  Improvements are focusing on:  (1) locating USAR human assets by improving the accuracy and integrity of names, addresses, and phones numbers through automatically updating the Total Army Personnel Data Base-Reserve (TAPDB-R) using the United States Postal Service (USPS) and other industry sources (Reunion); (2) automating mail processes by applying bar codes for efficient presorting/bundling and electronic routing of returned documents; and, (3) reducing the number of mailed pieces by using other preferred customer channels for electronic distribution (e-mail, web, e-fax).

· E-Boards.  In 1998, HRC St. Louis developed the Soldier Promotion System (SPS) to support promotion (pre and post-board phases) of all Reserve Component soldiers.  In 2001, HRC St. Louis reused SPS and added electronic board functionality to support HRC St. Louis’s selection board process.  In 2002, HRC St. Louis incorporated the e-boards functionality into SPS.  HRC St. Louis has subsequently integrated Department of the Army Photo Management Information System (DAPMIS) functionality.  HRC St. Louis has also placed the board consideration file on its 2xCitizen Web site so Reserve soldiers has visibility of exactly what the promotion and selection boards are viewing.

· Collaboration.  HRC St. Louis acquired Web and Telephony servers with Commercial Off-the-Shelf (COTS) software and integration services to build the technical infrastructure.  Selected HRC St. Louis staff formed the core business intelligence to develop the content for the Web sites and business rules which are integrated in the Web, Telephony, and client server applications.  HRC St. Louis used SMS, My2xCitizen, and the Army Knowledge Online Collaboration Center (AKCC) to support and pass information to 3rd PERSCOM in support of Operations Enduring Freedom and Iraqi Freedom.  HRC St. Louis worked with Army Knowledge Online as one of the first Army agencies to establish a Single Sign On capability so that Reserve customers would only need to enter one login to access all functionality.

· Streamlining.  With the infusion of Web, telephony, and client server technology, HRC St. Louis has streamlined the methods in which it provides service to Army Reservists and veterans, retirees, family members, and stakeholders, as well as career managers, board members, and other functional users.  For example, through the electronic board process, by presenting all board records electronically and enabling board members to vote online, HRC St. Louis has reduced the amount of time that a board sits in session by 30%.  HRC St. Louis integration of Web, telephony, and client server capabilities has streamlined the recording and tracking of customer interaction, while significantly eliminating the hard copy flow of documents.  HRC St. Louis’s self-service portal enables the soldier to update contact information, review their board file, download forms, use online calculators, and find valuable information at his convenience, while enabling personnel to concentrate on the most critical matters and support.  HRC St. Louis’s Intranet has served as the central repository for its business processes so Command personnel can easily find and use those processes.

· E2E Integration.  HRC St. Louis’s initiatives incorporate many cross-functional processes, both between the soldier and functional users within the Command and between HRC St. Louis and other Army organizations.  HRC St. Louis’s Web, telephony, and client server have been integrated to support the entire Human Resources life cycle from accession to retirement.  For example, HRC St. Louis Web, telephony, and client server applications enable support for all facets of working a retirement action, including capturing the 20-year letter to presenting a statement of the soldier’s retirement points on the My2xCitizen Web site.

4.  Objectives.  The primary objective of this task order is to acquire a broad range of strategic and tactical planning, information technology, and training-related services to support HRC St. Louis.  As HRC St. Louis’ mission for supporting the HR Lifecycle continues to grow, HRC St. Louis will need a wide variety of expertise to enhance and support its overarching information technology strategy and its evolving IT architecture and supporting infrastructure to provide an interoperable and expandable base of support for its mission.  Specific goals and objectives HRC St. Louis wishes to achieve include:

· Enhancing its strategic planning and information technology planning and investment processes;

· Developing and implementing business process reengineering processes and best practices to support the efficient and rapid deployment of training-related services and equipment to state and local first responders

· Strengthening its information security program and ensuring the security of its IT infrastructure in this time of heightened national security awareness

· Implementing best practices for requirements analysis, software engineering, testing and evaluation with a goal of improving the efficiency and effectiveness of IT services.

· Implementing a knowledge management program to retain and reuse the knowledge base inherent in its employee base and those employees that support the state and local jurisdictions

5.  Scope.  The scope of this task order includes all information technology and information management services required to provide the HRC St. Louis, USARC and Army Human Resources Command (AHRC) with support in the following major task areas:

· Program Management describes the program management actions required to provide ongoing support for Enterprise Integration.  This includes project orientation, project transition, management reporting, performance metrics tracking and reporting, in-process reviews, personnel management, presentations, and project financial analysis and reporting.

· Transition describes the actions required to ensure a coordinated and efficient transition from the current task order to the new task order in an efficient and timely manner.  The transition shall have specific goals to minimize both loss of support and cost due to mission critical deliverables in the base year period of performance.  Technical knowledge and experience of key personnel will be essential for continued service levels.

· Army Human Resources Command Customer Support describes the day-to-day site operations, installation, upgrades, logistics, asset management, and maintenance support for HRC St. Louis and its users nationwide.  It includes participating as a member of a team encompassing Government, military and other contractor personnel in managing the HRC St. Louis IT environment, operating the 2nd level Support Desk, and providing configuration management, systems engineering, information assurance, database management, quality assurance, hardware logistics and maintenance, and system administration support to ensure the highest state of reliability.  The support also includes recommending policies and procedures and creating and maintaining technical documentation.

· Enterprise Architecture and Planning describes actions to ensure that HRC St. Louis complies with the Clinger-Cohen Act, and that enterprise architecture requirements and levels set forth by Office of Management and Budget (OMB) Circular A-130, revised November 2000, and the Federal Enterprise Architecture are followed.

· Information Systems Security describes actions to ensure HRC St. Louis information technology assets and users are safe from unauthorized use and intrusion.  Tasking in this area includes, but is not limited to: vulnerability assessments, recommending information system security policies and procedures, business continuity planning, recommending automated tools to identify and neutralize threats to information systems and users, and protecting data in case of a disaster.

· Application Development describes software engineering and development actions necessary to meet the current and future needs of HRC St. Louis, Army Reserve and AHRC.

The following Encore contract task areas apply to the work to be performed:

· Task Area 1 - Enterprise IT Policy and Planning
· Task Area 2 - Integrated Solutions Management
· Task Area 3 - Performance Benchmarking
· Task Area 4 - Business Process Reengineering
· Task Area 5 - Requirements Analysis
· Task Area 6 - Market Research and Prototyping
· Task Area 7 - Information and Knowledge Engineering
· Task Area 8 - Custom Application Development
· Task Area 9 - Product Integration
· Task Area 10 - Test and Evaluation
· Task Area 11 - Licensing and Support
6.  Specific Tasks.  The contractor shall provide support for HRC St. Louis, Army Reserve and AHRC in the following task areas:

6.1  Task 1 - Program Management Support.
6.1.1  Subtask 1 - Project Orientation Meeting.  Within five (5) working days of the award of this TO, the contractor shall participate in a Project Orientation Meeting.  The Government will conduct the Project Orientation Meeting with contractor personnel and other Government representatives to review and discuss TO administrative matters, Government-Furnished Information/ Government-Furnished Materials/Government-Furnished Equipment (GFI/GFM/GFE), the milestone schedule, review cycles, and invoicing.  The Government will hold this meeting at the client site.

6.1.2  Subtask 2 - Prepare and Update a Program Management Plan (PMP).  The contractor shall develop, and shall maintain throughout the task order period of performance, a PMP that will be used as the underlying foundation for technical direction, resource management, and other planning.  The contractor shall deliver the first PMP as a formal deliverable as defined by the TM.  The PMP shall include, but not be limited to, the following:

· Status of current and planned Enterprise Integration initiatives and programs.

· All contractor performed tasks and subtasks.

· Schedule of milestones and objectives.

· Project organization chart.

· Project transition processes, Transition Plan updates, and schedule.

· Process management and controls to be implemented by the contractor.

· A Work Breakdown Structure (WBS) to include task dependencies and interrelationships, and resource loading.

· Technical architecture diagrams.

· Contractor personnel assignments and duration (Personnel Roster).

· Key deliverables.

· Extension to other locations, including possibly outside the Continental United States (OCONUS).

· Contractor travel information.

· Budget information, planned versus actual, including incurred but not billed, by task and subtask; cost accounting.

· Subcontract management including integration of personnel, software, and hardware.

· Monitoring mechanisms including program metrics.

· Identify risks and risk mitigation.

· Participate in scheduled PMO meeting and maintain an updated Action Item List that identify actions from previous meetings, POC assigned per action item, and status of action items.  The format shall be developed between the Government and the contractor.

The Program Metrics shall be developed by the contractor, then coordinated with, and approved by, the TM before they are integrated into the PMP.  The contractor may add additional areas to the PMP, after coordination and approval from the TM.  The contractor shall keep the PMP up-to-date, and shall be prepared to brief any PMP content to the Government on short notice, generally within 48 hours.  The PMP shall be used as a foundation for the Monthly Status Report.

6.1.3  Subtask 3 - Monthly Status Reports (MSR).  The contractor shall provide a MSR.  The MSRs shall provide detailed status on contractual issues, such as finances, performance, personnel, innovative ideas and schedules, risk management/mitigation, and recap all problems, issues, concerns, and actions taken over the report period by subtask and to the sub-element level from the PMP WBS.  The Government will mutually agree upon the desired format for the MSR at the Project Orientation Meeting.  The contractor shall provide the cost and schedule status information with the MSR.

6.1.4  Subtask 4 - Task Direction.  The performance of the work under this task order is subject to the written technical direction of the TM or the Alternate TM, who shall be specifically appointed by the Contracting Officer in writing.  The Government will supply the contractor with details of performance as the work progresses within the general tasks and requirements in this task order.  After receiving technical direction on specific requirements and clarifying any ambiguity, the contractor shall incorporate the definitive task(s) into the PMP.  Specific requirements will vary in complexity.  The contractor shall include estimated completion dates and ROM resource requirements for each requirement.  The estimated completion dates and resource requirements for each requirement will be the subject of subsequent status reporting, Government monitoring and evaluation.

6.1.5  Subtask 5 - Command Briefings.  The contractor shall provide analysis of all aspects of enterprise integration and incorporate this information into briefings for use by TM, Alternate TM or HRC St. Louis Command to convey the command mission and current issues and projects.  The contractor shall integrate these briefings with corresponding briefings from other sources on an as-required basis.  The contractor shall coordinate and deliver paper and electronic copies of each briefing to the designated point-of-contact.  On an as-required basis, briefings may include delivery of multimedia support (video, animation, web streaming video, DVD, etc).

6.1.6  Subtask 6 - Quality Assurance Reviews.  The Government will conduct periodic, independent Quality Assurance reviews of the task order scope areas throughout the task order period of performance.  The Government expects that the Quality Assurance reviews will be conducted twice each Task Year and cover all aspects of quality, resource utilization, and funding/invoicing.  The Government TM will schedule the reviews.  The contractor shall cooperate fully with the Government during the reviews.

6.1.7  Subtask 7 - Annual Conferences.  The contractor shall provide assistance to TM and HRC St. Louis with updated information on enterprise integration initiatives to be utilized in a variety of annual conferences.  The contractor shall provide on-site support as required at the following:

· Personnel Leader’s Meeting

· Personnel Leader’s Symposium

· Annual USAR Conferences

· Other selected conferences

The purpose of each conference is to showcase the latest developments of the Command, reflect emerging concepts and educate and inform the field and others on readiness implications of the Army Reserve and AHRC.  The overall goal is to share knowledge, information and facilitate support from stakeholders and peers.  For each conference, the contractor shall provide the following support:

· Prepare Slide Presentations

· Develop and deliver briefings

· Present system demonstrations

· Prepare and distribute read-ahead packages and pre-briefs

6.1.8  Subtask 8 - Brochures/Exhibits.  The contractor shall develop and print brochures and develop displays and exhibits and other Outreach materials for seminars and road shows.  The purpose of the seminars and road shows is to educate and inform the field and others on the latest developments and readiness implications of the Army Reserve and HRC St. Louis.  The contractor shall provide state of the art demonstrations and exhibits that will enhance the quality of communications on key Army Reserve initiatives.

6.2  Task 2 - Strategic Management Support.
6.2.1  Subtask 1 - Management Documents.  The contractor shall produce management documents as required by the client to include any strategic planning documents and any necessary formal decision documents.  The contractor shall produce mandatory life cycle management documents required by DoD and Army regulations, on an as required basis, to include the following:

· Initial Capabilities Document (ICD)

· Operational Requirements Document (ORD)

· Capabilities Development Document (CDD)

· Mission Needs Statement (MNS)

· Strategic Plan

· Strategic Communication Plan

· Business Case Analyses

· Gap Analyses

· Risk Management Plan

· Test and Evaluation Master Plan

· Analyses of Alternatives

· Economic Analyses

Applicable DoD regulations shall, at a minimum, include the most current versions of the following:

· DoD 5000.1

· DoD 5000.2

· DoD 5000.2R

For all required documents, the contractor shall provide the following;

· Develop initial drafts

· Prepare for staffing, coordination, and approvals

· Prepare Comments Matrices (to include recommendations for Partial acceptance, Full Acceptance, Rejection for each comment)

· Trace document changes through each version to the final document

· Provide briefings to management personnel as required

6.2.2  Subtask 2 - Migration Strategy.  The contractor shall under direction of Government lead develop a strategy for migrating from the current HRC St. Louis Legacy System Architecture to the DIMHRS and e-HR architecture (this could include operating in a PeopleSoft environment).  The contractor shall gather, analyze and prioritize from all personnel functional proponents and systems owners the necessary resources, data elements, and business process information needed for each system.   The Contractor shall produce and deliver the Draft and Final Migration Strategy Plan, which shall include pictorial representations, of the HRC St. Louis Human Resources community’s “As-Is” and “To Be” operational system and data architectures and interfaces.

6.2.3  Subtask 3 - Investment Inventory.  The contractor shall correlate system costs for each legacy personnel system.  The contractor shall utilize directed processes to capture, track and document system costs as defined by the Government lead.  The contractor shall incorporate Total Cost of Ownership (TCO) methods and estimating processes for this task (i.e., the cost of manpower - military, Government civilian and contractor; systems hardware, software and communication support that includes procurement and Operation/Maintenance costs).

6.2.4  Subtask 4 - Policy Revisions.  The contractor shall produce revisions to policies and regulatory documents resulting from enterprise integration and the implementation of new/revised Army Personnel information systems.  The contractor shall perform a detailed survey of all Army regulations for military and civilian personnel policies.  This shall include local policies and regulations for Active Duty, USAR, ARNG, and DA Civilians.  The contractor shall revise all affected policies as directed by the client.

6.2.5  Subtask 5 - Strategic Analysis and Assessment.  The purpose of this task is to provide process improvement for HRC St. Louis.  The contractor shall assess, analyze, and help identify requirements necessary to accomplish the HRC St. Louis mission.  The contractor shall identify and advise of opportunities for improvement and assess the functionality of the organization.  The contractor shall make recommendations for process improvements.  The contractor shall perform additional analysis as required to assist the Command throughout the decision process and in the implementation of approved process improvement actions.

6.3  Task 3 - Enterprise Data Management Support.
6.3.1  Subtask 1 - Database Administration and Integration.  The contractor shall provide the following services for Oracle, SQL Server and Informix databases listed below:

· Creation or modification of tables,

· Performance monitoring and tuning,

· Capacity planning,

· Continuity of operations and disaster planning

· Enterprise storage management (EMC SAN)

· Integration with external HRC St. Louis data sources (LHI, PERMS, TAPMR, TAPDB-NG, TAPDB-AO/AE, ITAPDB, AKO)

· Optimization of load and edit processes with standardized scripts and stored procedures

· Replication of databases for platform interdependencies

· Backup and restore job scheduling with minimal downtime for worldwide customers

HRC St. Louis, AHRC and Army Reserve supported databases are as follows.  Production, development and test versions are maintained.

· BOARDS

· OERS

· TAPDB-R

· AGRMIS

· PROMOTIONS

· RAMS

· TAMS

· REMEDY DSM

· PERMS

· SHARE

· COGNOS

· RATIONAL

· OPENTEXT

· RLAS

· ATLAS

· ITAPDB

· 40+ SQL Server tables for Web statistics and roles/security management

6.3.2  Subtask 2 - Data Migration Activities.  The contractor shall provide services to ensure that all Human Resource legacy system database instances and supporting data elements are migrated as required to DIMHRS and the Army eHR Enterprise solution.  The contractor shall provide the following support:

· Develop Data Migration Support and Risk Management (RM) Plan

· Assist in producing the Final Data Migration Support  and the coordination of the Plan with other Army eHR related activities (i.e. DIMHRS)

· Maintain the Data Migration Support Management Plan and it’s activities

· In collaboration with other teams, conduct methodology briefings and collaborate with designated representatives of the Army components performance of the migration task

· Define process for resolution of issues and errors

· Integrate data migration tools and interfaces with any required data marts

· Provide recommendations for integrating migration tools

· Implement integration

6.4  Task 4 - Concepts Integration.
6.4.1  Subtask 1 - Training Environment Requirements.  The goal of this task is to provide a formal e-Learning environment for HRC St. Louis and Army Reserve personnel systems, other COTS/GOTS and Office Automation/Desktop systems.  This shall be particularly focused on the skills needed by HRC St. Louis military and civilian personnel to achieve learning and growth objectives under the HRC St. Louis Balanced Scorecard.  The Contractor shall provide tools (Computer Based Training (CBT) and Web Based Training (WBT) with which to train approximately 1800 students per year within 3 curriculums (beginner, intermediate and advanced curriculums) and online help, online reference material to facilitate knowledge sharing outside of the classroom environment.  This is to ensure that business concept changes are understood and personnel are fully utilizing the complete functionality available in technology advancements.  The contractor shall develop a Training databases and e-Learning environment that allows a sophisticated range of training and reference material needed to understand the new technology, procedures, and capabilities.

6.4.2  Subtask 2 - Equipment for Virtual Classrooms.  The contractor shall develop virtual classrooms to accommodate the dynamic and cultural shift in performing personnel operations.  The purpose of the virtual classrooms is to transform static paper and form instruction to automation and web-based classroom capability.  The contractor shall provide an administrative environment for centralization of all lesson plans, curriculums, references and tools.

6.5  Task 5 - Knowledge Management (KM) and Collaboration Support.  The contractor shall produce recommended approaches to establishing work groups to achieve KM and collaboration techniques utilizing Government providing software and tools that will extend the integration with HRC St. Louis web architecture.  The contractor shall set up the Subject Matter Expert (SME) groups so that processes that are dependent are worked in a single workgroup to the greatest extent feasible.  The contractor shall plan for and execute the administrative as well as technical details of conducting the KM sessions at a central location.  The contractor shall make a facility available along with facilitators and recorders and equipment with software for conducting the collaboration sessions.  The contractor shall facilitate workgroups to capture the “As Is” processes.  The contractor shall bring in stakeholders and conduct, facilitate, and document KM sessions to develop models of current organizations and processes.  The Contractor shall facilitate “To Be” KM Sessions.  The results of the KM sessions shall be a deliverable that describes the requirements and recommendations in a form that is readily integrated and consistent with the operational architectures emerging.  Government provided tools from Opentext Livelink will be utilized for the integrated architecture.  The contractor shall provide a formal briefing to client management regarding their analysis and recommendations presented in the final report.  The briefing deliverable shall include electronic copies of the slide presentation, as well as hardcopies.

6.6  Task 6 - Architecture Activities.  The contractor shall sustain and update Operational Architecture (OA) and Technical Architecture (TA) products as necessary and approved by the TM.  The contractor shall integrate the OA and TA, at a minimum, with the following:

· DIMHRS Architecture and Army eHR architecture

· Army Knowledge Enterprise Architecture (AKEA)

· Business Management Enterprise Architecture (BMEA)

· Business Management Modernization Program (BMMP)

In addition, the contractor shall update required Architecture products associated with any other DoD or Army architecture efforts that may arise during the period of performance.

6.7  Task 7 - Enterprise Systems Integration.  The contractor shall perform systems integration activities that include, but are not limited to, the following:

· Analysis of current and enhanced HRC St. Louis personnel systems

· Researching potential incompatibilities

· Analysis of system interfaces

· Resolving interface conflicts

· Determine impact of other Army systems on HRC St. Louis architecture

· Ensuring that systems meet the constraints of Army systems architecture(s)

· Integration of Reserve OMPF with ARNG and Active OMPF to include participation in the prototype for the Federal PERMS and consolidated Army PERMS

· CRM integration of all ‘customer channel’ (web, CTI/IVR, email, postal mail)

· Extending Knowledge Management and Document Management in mission critical HRC St. Louis and AHRC web systems (Opentext Livelink COTS)

· Migration and integration of AHRC Alexandria portal with AHRC St. Louis portal

· Migration, integration and single site host for overall AHRC web site

· Integration of Streamweaver (Pitney Bowes COTS) for reduced mailing costs and HRC St. Louis paperless initiatives

6.8  Task 8 - Network, Workstation and Server Operational Support.
6.8.1  Subtask 1 - Network Administration.  The contractor shall perform the functions of the Network Administrator for requirements of the HRC St. Louis, which may include workstation support and assisting with any IT endeavors/migrations.  The contractor shall support current and future technologies as they evolve.  The contractor shall work directly with the appointed office within ISA-STL.

6.8.1.1  Core Network Services.  The contractor shall provide Network Services support to include installing, updating, monitoring and maintaining the following:

· Network infrastructure and server(s) across all platforms

· Operating system software and utilities

· Server management software

· Associated network service software

· Associated daily jobs for production outputs or backup/recovery

· Database management systems

· Web access and tools

As part of the support activity, the contractor shall maintain state of the art expertise on:

· The operation of all hardware contained in the central server facility and a wide range of associated software tools

· The central network services and system software that are run on the servers in the central network facilities

· The networking hardware and software in use at HRC St. Louis, USARC and AHRC

The contractor shall receive, unpack, install, configure, and test hardware and software prior to its installation and use at HRC St. Louis (if not part of other contracted services).  The contractor shall be in charge of testing the hardware and software.  The contractor will be responsible for recognizing and notifying the appropriate personnel when there is a problem with either the hardware or software.  The contractor shall detect, isolate, and repair malfunctions in the network.  The contractor shall report to the designated ISA-STL personnel any adverse conditions or events regarding their respective devices that are affecting, or threaten to affect, the network or the ability of end users to communicate through network devices.  The contractor shall assist in Help Desk support to all network users.  The contractor shall also assist in Technical Refresh of network components as directed by the Government.

6.8.2  Subtask 2 - Workstation Support.  The contractor shall team with other Government personnel to provide expert assistance in the configuration of hardware and software (client/server, web, Reserve PERMS, LAN, WAN, Network) across HRC St. Louis and collocated activities at One Reserve Way.  This support shall include:

· Developing Software Configurations

· Troubleshooting Software Configurations

· Installation of peripheral devices

· Consulting on Hardware and Software conflicts

· Troubleshooting Hardware and Software conflicts

· New applications installation

· Legacy applications installation

· Troubleshooting Network problems

The contractor shall perform the following support for Windows software:

· Perform Government approved software distribution following Army policies and standards

· Update PC configurations

· Deploy PCs

· Map drives

· Assist users with password problems

· Assign printers

· Add additional hardware and software as directed

· Provide expert technical support on complex deployment issues

· Troubleshoot complex Windows PCs

· Make configuration changes

· Rebuild PC on-site if necessary

· Troubleshoot and resolve local and network printing problems

· Assign and manage configuration changes

· Create User accounts when necessary

6.8.2.1  Network Support Business Hours.  All work shall be performed with the hardware and software versions and configurations approved by the Government.  Unless approved by the TM, all work on critical network equipment will be performed outside of the operational core hours of 0800 hours - 1500 hours.  Network support (to include Help Desk) shall be provided during Business Hours, 6:30 a.m. - 5:00 p.m. (EST), Monday - Friday (non-holiday).

6.8.3  Subtask 3 - Video Teleconference Support.  The contractor shall operate, maintain, schedule and facilitate any HRC St. Louis video teleconference and/or audio conferencing (VTC/TC) requirements.  The contractor shall operate and maintain the equipment at One Reserve Way facility to include making periodic recommendation for upgrades as the VTC/TC technology changes and/or VTC/TC requirements change.

6.8.4  Subtask 4 - Campus PBX and Telephony Support.  The contractor shall operate, maintain Government provided hardware and software, integrate CTI/IVR functionality with core web applications, and troubleshoot any HRC St. Louis telephone or CTI/IVR problems in response to trouble tickets.  The contractor shall operate and maintain the equipment at One Reserve Way facility to include making periodic recommendation for upgrades as technology changes and/or business requirements change.
6.9  Task 9 - Tools.  As required, the contractor shall develop Bills of Material for Enterprise Integration enhancements and upgrade efforts.  The Government may elect to purchase and supply the material as GFE or may have the contractor provide the material under the Tools CLIN.  Each action will be reviewed on an independent basis.  The contractor shall not acquire material without consent of the TM and sufficient task order funding.  The contractor shall provide configuration management and tracking of all hardware purchased by the contractor under this task order.  The contractor shall ensure that all manufacturer warranties are provided to the Government.

6.10  Task 10 -Software and Application Development and Maintenance.  The contractor shall provide maintenance services on the software installed by the contractor and accepted by the Government.  The contractor shall support and maintain all supplied software, applications and interfaces (see SOSA/AITR registry of applications and interfaces below in addition to details under Section 1.2.1 Background), including any and all modifications, revisions, or new releases for the defined period of performance.  The contractor’s software maintenance support shall include the diagnosis and correction of any systems software malfunctions, to include any necessary re-installs and tuning for upgraded releases, and provision of modifications, enhancements, corrections, updates and other revisions for the defined period of performance.  The contractor will participate in presentations and demonstrations of any or all of the systems as required in support of AHRC and HRC St. Louis.  Applicable AHRC applications (ie. OERS, PERMS, ASBS) that are being utilized by HRC St. Louis today or during the period of performance will require configuration support, troubleshooting, interface integration and functional user training.

	SOSA ID
	AITR ID
	Acronym
	Title

	DA03219
	DA02782
	AGRMIX-INFORMIX
	Active Guard Reserve Management Information System - Informix

	DA03158
	DA00177
	AGRMIS-I
	Active Guard Reserve Management Information System - Interface

	DA03109
	DA04029
	DSM-AI
	Distributed System Management-Asset Inventory

	DA03110
	DA04749
	DSM-TT
	Distributed System Management-Trouble Ticket

	DA03242
	DA08386
	IWS-2XC
	HRC St. Louis 2xCitizen Web Site and Self-Service Portal

	DA03099
	DA08385
	IWS-ACT
	Activity Tracking

	DA03098
	DA08383
	IWS-AFS
	Active Federal Service

	DA03100
	DA04014
	IWS-AGR/CALVIN
	Active Guard Reserve Management Information System/Calvin

	DA03108
	DA04006
	IWS-CBT
	Computer Based Training

	DA03102
	DA04024
	IWS-CEP
	Certified Pay

	DA03105
	DA08384
	IWS-CFP
	Command Forms Plus

	DA03245
	DA04031
	IWS-EBS
	HRC St. Louis E-Board Support System

	DA03243
	DA04028
	IWS-INT
	HRC St. Louis Intranet Knowledge Center

	DA03244
	DA04750
	IWS-ISI
	ISA-STL Intranet

	DA03117
	DA04753
	IWS-PIC
	Performance Improvement Center System

	DA03118
	DA04009
	IWS-PNS
	Personnel System

	DA03170
	DA04752
	IWS-RCCS
	RAD CLAS Corrections System

	DA01462
	IWS-SMS
	Soldier Management System Suite of Systems

	DA01246
	IWS-SOQ
	Soldier Query

	DA03168
	DA04004
	IWS-SPS
	Soldier Promotion System

	DA03125
	DA04005
	IWS-TAM
	Transition Assistance Management System

	DA01238
	PERMS-I
	Personnel Electronic Records Management System-Interface

	DA00182
	PRMS
	Personnel Records Management System

	DA00187
	RDMS
	Reserve Database Maintenance System

	DA00195
	RSDQ
	Reserve Screening Data Quality System

	DA03174
	DA08388
	TPUMS
	Troop Program Unit Management Subsystem


Client/server and web applications maintenance will include roles/security profiles, user accounts and organizational framework during the transition of the AHRC, AHRC St. Louis and Army Reserve.  This effort will include the combining/merging of AHRC Intranets, Internets and portals.

Licensing and Support.  HRC St. Louis may task the contractor to acquire, install, make operational, and provide for operational support of certain commercial products required to maintain its mission areas or administrative requirements.  Activities under this task may include, but are not limited to the following:

· Application Procurement and Installation.  Provide support services for all aspects of  procuring and installing approved standard/common/ migration applications/systems hardware/software.  All services provided under this task area shall use and be integrated with approved DoD, Federal, state and local standard communications, security, data and other defined technical specifications.  Applications may be required to be integrated with existing infrastructure or built with new infrastructure in compliance with approved Federal, DoD, state and local standards and architectures.

· Application Operations Support.  Provide systems operation support services to include technical and administrative support for standard/common/migration applications or systems.  Activities include application/system and network administration services, maintenance of documentation related to system and network operations, routine system problem identification and correction and Local Area Network (LAN) administration.

· Training.  Provide training services for all levels of information system managers, operators, maintainers and users to include development of alternative training scenarios, development of recommendations for appropriate training approaches to include centralized, regional, on-site, train-the-trainer, train-the-end-user; preparation of training plans; development of training curricula and materials for information systems managers and users; preparation of materials and schedules; and administration and conduct of training sessions on Government and/or contractor sites.

· Application Maintenance and Sustainment Support.  Provide support services for maintenance of standard/common/migration applications to include analysis of problem or change requests, preparation of resource estimates and schedules to effect necessary changes, design and code changes, conduct testing of all changes, complete and/or update of all documentation affected by the required changes; and coordination of change implementation through appropriate approvals and user notifications.

· Configuration Control.  Provide configuration control support that includes analysis, tracking and reporting.

Specific deliverables resulting from contractor activities in support of this task may include, but are not limited to:

· COTS Hardware and Software Products

· COTS Hardware and Software Licenses

· COTS Hardware and Software Maintenance Agreements

· Supportability Trade-Off Analyses

· Configuration Management Plans

· Configuration Control Plans

· System/Software Configuration Reports

· Training Requirements Analyses

· Training Plans

· Training Accomplishment Documents

· System/Software/Network Operations Users Manuals

· System/Software/Network Operations Administrators Manuals

HRC St. Louis expects to spend $1,000,000 on hardware and software during the period of performance.  HRC St. Louis does not have a specific list of hardware and software items at this time, but will work with the contractor to identify those items in time for the contractor to procure them by the end of the period of performance.

7.  Place of Performance/Hours of Operation.  Work is to be performed at the following location(s):  HRC St. Louis, One Reserve Way, St. Louis, MO  63132 and contractor office area which must be within the St. Louis Metropolitan area.  Contractor personnel working at HRC St. Louis are expected to conform to normal business operating hours.  Work will normally be performed between 0630 and 1730 hours, Monday through Friday.  The contractor must coordinate access to work space and computer resources outside these times.

8.  Period of Performance.  The duration of this task begins with a base period of performance of 200 calendar days (15 May 2004 - 30 Nov 2004), with additional follow-on effort of up to five (5) years expected, as indicated in Paragraph 12.a.

9.  Delivery Schedule.
	SOW Task#
	Deliverable Title
	Format
	Number
	Calendar Days After TO Start

	1
	Program Management Plan
	A003/DI-MGMT-80347
	Standard Distribution with deliverable*
	As Directed by TM

	1
	Monthly Status Report
	Contractor-Determined Format
	2 Copies to TM; Letter Only to KO
	Monthly, on 5th Workday

	2
	Strategic Management Support
	Contractor-Determined Format
	Standard Distribution w/o deliverable*
	As Directed by TM

	3
	Enterprise Data Management Support
	Contractor-Determined Format
	Standard Distribution w/o deliverable
	As Directed by TM

	4
	Concepts Integration
	Contractor-Determined Format
	Standard Distribution* w/o deliverable
	As Directed by TM

	5
	KM and Collaboration Support
	Contractor-Determined Format
	Standard Distribution* w/o deliverable
	Final Plus 15 Days

	6
	Architecture Activities
	Contractor-Determined Format
	Standard Distribution* w/one electronic copy in a format defined below
	Final Plus 30 Days

	7
	Enterprise Systems Integration
	Contractor-Determined Format
	Standard Distribution* w/o deliverable
	As Directed by TM

	8
	Network, Workstation, Server Operational Support
	Contractor-Determined Format
	Standard Distribution* w/o deliverable
	As Directed by TM

	9
	Tools
	Contractor-Determined Format
	Standard Distribution* w/o deliverable
	Final Minus 15 Days

	10
	SMS Web Application Fielded to USAR Regional Reserve Centers
	Contractor-Determined Format
	Standard Distribution* w/o deliverable
	60 Days

	10
	AHRC Portal Integration – hosted at HRC St. Louis
	Contractor-Determined Format
	Standard Distribution* w/o deliverable
	90 Days

	10
	Software and Application Development and Maintenance
	Contractor-Determined Format
	Standard Distribution* w/o deliverable
	As Directed by TM


Documentation shall be submitted electronically by e-mail and shall be compatible with IBM computer hardware and Microsoft Outlook 2000.  Submissions shall be from the following formats:

· MS Word (.wbk, .doc, .dochtml, .dothtml, .dot, .wiz)

· MS MHTML Document 5.0 (.mht, .mhtml)

· MS Powerpoint (.ppthtml, .pothtml, .ppt, .pps, .pot, .pwz)

· MS Excel (.xlm, .xla, .xlk, .xlc, .csv, .dif, .xlshtml, .xlthtml, .dqy, .oqy, .rqy, .slk, .xlt, .xlv, .iqy, .xlb, .xls, .xlw, .xll)
10.  Security.  UNCLASSIFIED.  All personnel need to have or obtain a Secret clearance in order to access the client’s systems.  Work on this project may require that personnel have access to Privacy Information.  Personnel shall adhere to the Privacy Act, Title 5 of the U.S. Code, Section 552a and applicable agency rules and regulations.

11.  Government-Furnished Items.  The contractor shall specifically identify in their proposal the type, amount, and time frames required for any Government resources, excluding those listed below.  The Government will provide the following:  personal computers, printers, scanners, access to required software to perform tasks, access to office automation and email tools, development, test and production servers, development, test and production databases, meeting rooms, training rooms, standard operational procedures, regulations, manuals, texts, briefs and other materials associated with the project and the hardware/software noted throughout this SOW.

12.  Other Pertinent Information Or Special Consideration.

a.  Identification of Possible Follow-on Work.  It is anticipated that follow-on orders for products and services will be awarded for as much as five (5) years following the initial period of performance.  Additional products and services will be based on the evolution of the systems, the needs of the organization, and funding levels available.


b.  Identification of Potential Conflicts of Interest (COI).  No organizational COI exists.


c.  Identification of Non-Disclosure Requirements.  The contractor must be qualified for a program in-briefing and must sign non-disclosure forms.


d.  Packaging, Packing and Shipping Instructions.  There are no task order unique packaging, packing, or shipping requirements.


e.  Inspection and Acceptance Criteria.  There are no requirements that exceed those stated in the basic Encore contract.


f.  Rights in Software.  All software, segments, hardware and documentation developed or purchased in support of this requirement shall become the property of the Government.  Government rights in any software and software documentation delivered under this Agreement shall be defined in DFARS 252.227-7013 and 252.227-7014

13.  Section 508 Accessibility Standards.  The following Section 508 Accessibility Standard(s) (Technical Standards and Functional Performance Criteria) are applicable (if box is checked) to this acquisition.

Technical Standards
 FORMCHECKBOX 
 1194.21 - Software Applications and Operating Systems

 FORMCHECKBOX 
 1194.22 - Web Based Intranet and Internet Information and Applications

 FORMCHECKBOX 
 1194.23 - Telecommunications Products

 FORMCHECKBOX 
 1194.24 - Video and Multimedia Products

 FORMCHECKBOX 
 1194.25 - Self-Contained, Closed Products

 FORMCHECKBOX 
 1194.26 - Desktop and Portable Computers

 FORMCHECKBOX 
 1194.41 - Information, Documentation and Support

The Technical Standards above facilitate the assurance that the maximum technical standards are provided to the Offerors.  Functional Performance Criteria is the minimally acceptable standards to ensure Section 508 compliance.  This block is checked to ensure that the minimally acceptable electronic and information technology (E&IT) products are proposed.

Functional Performance Criteria
 FORMCHECKBOX 
 1194.31 - Functional Performance Criteria

Section F - Deliveries or Performance
Delivery Information
	CLIN
	DELIVERY DATE
	QUANTITY
	SHIP TO ADDRESS
	UIC

	
	
	
	
	

	0001
	POP 15-MAY-2004 TO

30-NOV-2004
	N/A
	N/A

FOB:  Destination
	

	
	
	
	
	

	0002
	POP 15-MAY-2004 TO

30-NOV-2004
	N/A
	N/A

FOB:  Destination
	

	
	
	
	
	

	0003
	POP 15-MAY-2004 TO

30-NOV-2004
	N/A
	N/A

FOB:  Destination
	


Section G - Contract Administration Data
CLAUSES INCORPORATED BY FULL TEXT

Accounting and Appropriation Data
	AA:
	97X4930.5F20 000 C1013 0 068142 2F 255011

	AMOUNT:
	$4,900,185.80


CLIN/SubCLIN
Purchase Request Number
Obligated Amount

0001
MIPR4FENTINHRC
$3,910,178.98

0002
MIPR4FOPADTC01
$9,752.22

0003
MIPR4FENTINHRC
$980,254.60

TOTAL AMOUNT OF TASK ORDER
$4,900,185.80
DITCO Points of Contact
Contracting Officer
Name:

Organization:  DISA/DITCO-Scott (PL8232)

Phone No.:

E-Mail:
Contract Specialist
Name:

Organization:  DISA/DITCO-Scott (PL8232)

Phone No.:

E-Mail:
Contractor Point of Contact
Contractor Name:  Northrop Grumman Information Technology

DUNS:  064677243

CAGE Code:  1V4D7

Contractor POC:
E-Mail Address:
Phone Number:

Fax Number:

Electronic invoices may be sent to:
invoicereceipt@scott.disa.mil
Questions regarding invoices may be directed to (618) 229-9228.  Vendors may check the status of invoices at the following web site:

http://www.dfas.mil/money/vendor
