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Section B - Supplies or Services and Prices

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001
	
	1
	Lot
	$18,918,599.43
	$18,918,599.43 

	
	Encore IT Solutions

FFP

DISA Computing Services, Systems Management Center (SMC) Montgomery Technical and Operations Support, as described in the attached statement of work (SOW), dated July 20, 2004 (Encore Tracking Number 00267.00).  Unisys, U.S. Government Group proposal, number 04-Unisys-200, dated September 08, 2004, is hereby incorporated by reference.

The period of performance is 365 calendar days (October 01, 2004 through September 30, 2005).

Firm-Fixed-Price (FFP) - the contractor shall invoice 11 monthly payments; (October 2004 through August 2005) @ $1,576,549.95, and one monthly payment (September 2005) @ $1,576,549.98.   NOTE:  Labor cost for Headquarters is $76,079.19.  This amount is inclusive of the total amount for CLIN 0001.

PURCHASE REQUEST NUMBER: DHQCSD05MPT0005

 
	

	
	
	

	
	

	

	
	NET AMT
	$18,918,599.43

	

	
	ACRN AA Funded Amount
	
	$18,918,599.43


FOB:  Destination
	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002
	
	1
	Lot
	$199,920.00
	$199,920.00 

	
	Encore - ODCs

T&M

Cost-reimbursable contractor travel in support of Contract Line Item Number (CLIN) 0001.  Amount shown is a Not-to-Exceed (NTE).  The contractor shall coordinate specific travel arrangements with the TM to obtain advance, written approval for the travel before it is conducted.  The contractor's request shall be in writing and contain the dates, locations and estimated costs of the travel.  NOTE:  Headquaters total amount for travel  obligated within CLIN 0002 is $5,600.00.

The contractor is authorized to invoice monthly for travel ODCs as they are incurred.

PURCHASE REQUEST NUMBER: DHQCSD05MPT0005


	

	
	
TOT ESTIMATED PRICE
	$199,920.00 

	
	
CEILING PRICE
	

	
	ACRN AA Funded Amount
	$199,920.00


FOB:  Destination
	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0003
	
	1
	Lot
	$19,582,868.77
	$19,582,868.77 

	OPTION
	Encore - Option Year (OY) 1

FFP

DISA Computing Services, SMC Montgomery Technical and Operations Support, as described in the attached SOW, dated July 20, 2004 (Encore Tracking Number 00267.00).  Unisys, U.S. Government Group proposal, number 04-Unisys-200, dated September 08, 2004, is hereby incorporated by reference.

The period of performance is 365 calendar days (October 01, 2005 through September 30, 2006).  NOTE:  Labor cost for Headquarters is $78,739.03.  This amount is inclusive of the total amount for CLIN 0003.

 
	

	
	
	

	
	

	

	
	NET AMT
	$19,582,868.77

	

	
	Funded Amount
	
	$0.00


FOB:  Destination
	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0004
	
	1
	Lot
	$199,920.00
	$199,920.00 

	OPTION
	Encore - ODCs OY1

T&M

Cost-reimbursable contractor travel in support of CLIN 0003.  Amount shown is NTE.  The contractor shall coordinate specific travel arrangements with the TM to obtain advance, written approval for the travel before it is conducted.  The contractor's request shall be in writing and contain the dates, locations and estimated costs of the travel.  NOTE:  Headquaters total amount for travel  obligated within CLIN 0004 is $5,600.00.


	

	
	
TOT ESTIMATED PRICE
	$199,920.00 

	
	
CEILING PRICE
	

	
	Funded Amount
	$0.00


FOB:  Destination
	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0005
	
	1
	Lot
	$20,272,275.03
	$20,272,275.03 

	OPTION
	Encore - OY2

FFP

DISA Computing Services, SMC Montgomery Technical and Operations Support, as described in the attached SOW, dated July 20, 2004 (Encore Tracking Number 00267.00).  Unisys, U.S. Government Group proposal, number 04-Unisys-200, dated September 08, 2004, is hereby incorporated by reference.

The period of performance is 365 calendar days (October 01, 2006 through September 30, 2007).  NOTE:  Labor cost for  Headquarters is $81,499.20.  This amount is inclusive of the total amount for CLIN 0005.

 
	

	
	
	

	
	

	

	
	NET AMT
	$20,272,275.03

	

	
	Funded Amount
	
	$0.00


FOB:  Destination
	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0006
	
	1
	Lot
	$199,920.00
	$199,920.00 

	OPTION
	Encore - ODCs OY2

T&M

Cost-reimbursable contractor travel in support of CLIN 0005.  Amount shown is NTE.  The contractor shall coordinate specific travel arrangements with the TM to obtain advance, written approval for the travel before it is conducted.  The contractor's request shall be in writing and contain the dates, locations and estimated costs of the travel.  NOTE:  Headquaters total amount for travel  obligated within CLIN 0006 is $5,600.00.


	

	
	
TOT ESTIMATED PRICE
	$199,920.00 

	
	
CEILING PRICE
	

	
	Funded Amount
	$0.00


FOB:  Destination
	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0007
	
	1
	Lot
	$20,982,598.52
	$20,982,598.52 

	OPTION
	Encore - OY3

FFP

DISA Computing Services, SMC Montgomery Technical and Operations Support, as described in the attached SOW, dated July 20, 2004 (Encore Tracking Number 00267.00).  Unisys, U.S. Government Group proposal, number 04-Unisys-200, dated September 08, 2004, is hereby incorporated by reference.

The period of performance is 366 calendar days (October 01, 2007 through September 30, 2008).  NOTE:  Labor cost for Headquarters is $84,351.51.  This amount is inclusive of the total amount for CLIN 0007.

 
	

	
	
	

	
	

	

	
	NET AMT
	$20,982,598.52

	

	
	Funded Amount
	
	$0.00


FOB:  Destination
	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0008
	
	1
	Lot
	$199,920.00
	$199,920.00 

	OPTION
	Encore - ODCs OY3

T&M

Cost-reimbursable contractor travel in support of CLIN 0007.  Amount shown is NTE.  The contractor shall coordinate specific travel arrangements with the TM to obtain advance, written approval for the travel before it is conducted.  The contractor's request shall be in writing and contain the dates, locations and estimated costs of the travel.  NOTE:  Headquaters total amount for travel  obligated within CLIN 0008 is $5,600.00.


	

	
	
TOT ESTIMATED PRICE
	$199,920.00 

	
	
CEILING PRICE
	

	
	Funded Amount
	$0.00


FOB:  Destination
	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0009
	
	1
	Lot
	$21,312,193.35
	$21,312,193.35 

	OPTION
	Encore - OY4

FFP

DISA Computing Services, SMC Montgomery Technical and Operations Support, as described in the attached SOW, dated July 20, 2004 (Encore Tracking Number 00267.00).  Unisys, U.S. Government Group proposal, number 04-Unisys-200, dated September 08, 2004, is hereby incorporated by reference.

The period of performance is 365 calendar days (October 01, 2008 through September 30, 2009).  NOTE:  Labor cost for Headquarters is $85,678.79.  This amount is inclusive of the total amount for CLIN 0009.

 
	

	
	
	

	
	

	

	
	NET AMT
	$21,312,193.35

	

	
	Funded Amount
	
	$0.00


FOB:  Destination
	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0010
	
	1
	Lot
	$199,920.00
	$199,920.00 

	OPTION
	Encore - ODCs OY4

T&M

Cost-reimbursable contractor travel in support of CLIN 0010.  Amount shown is NTE.  The contractor shall coordinate specific travel arrangements with the TM to obtain advance, written approval for the travel before it is conducted.  The contractor's request shall be in writing and contain the dates, locations and estimated costs of the travel.  NOTE:  Headquaters total amount for travel  obligated within CLIN 0010 is $5,600.00.


	

	
	
TOT ESTIMATED PRICE
	$199,920.00 

	
	
CEILING PRICE
	

	
	Funded Amount
	$0.00


FOB:  Destination

Section C - Descriptions and Specifications 

CLAUSES INCORPORATED BY FULL TEXT

ENCORE TASK ORDER (TO) STATEMENT OF WORK (SOW)
as of 20 Jul 2004
	Contract Number:
	DCA200-02-D-5014

	Task Order Number:
	0057

	Encore Tracking Number:
	00267.00

	Follow-on to Encore Contract and Task Order Number:
	DCA200-02-D-5014/0029


1. Task Monitors (TMs).
a.  Primary TM.
	Name:
	

	Organization:
	Management Analyst Logistics Division

	Address:
	DISA BMC Denver

	Phone Number:
	

	Fax Number:
	

	E-Mail Address:
	


b.  Alternate TM.
	Name:
	

	Organization:
	Management Analyst Logistics Division

	Address:
	DISA BMC Denver

	Phone Number:
	

	Fax Number:
	

	E-Mail Address:
	


c.  SMC Site POC:
	Name:
	

	Organization:
	DISA Computing Services Systems Management Center (SMC) Montgomery

	Address:
	401 East Moore Drive

Maxwell AFB, Gunter Annex, AL  36114-3001

	Phone Number:
	

	Fax Number:
	

	E-Mail Address:
	


2.  Task Order Title.  DISA Computing Services, Systems Management Center (SMC) Montgomery Technical and Operations Support

3.  Background.  SMC Montgomery provides Computer Support to approximately 250,000 customers.  SMC Montgomery currently operates Unisys ClearPath Series Computers, UNIX, Linux, and Microsoft Windows systems providing support to the customer base 24 hours-per-day, 7 days-per-week.  SMC Montgomery has enhanced the capability to support its customers by utilizing contractor technical personnel.  This SOW is submitted to renew the on-going contractor support currently provided by the Encore Contract DCA200-02D-5014/0010.

4.  Objectives.  The objective of this SOW is to ensure the sustainability of mid-tier production and development systems.  This will require open competition to optimize SMC Montgomery operations, enhance customer support and ensure continuity of service during the migration process.

5.  Scope.  The scope of this SOW will encompass all aspects of technical and operational support required by SMC Montgomery.  For the purposes of this contract, SMC Montgomery is broken into three organizational elements, Operational Support Teams (OST), Technical Support, and Facilities support.  Some administrative, financial, and special studies and analysis tasks will be retained for six months, and is expected to terminate as these duties and responsibilities transition to Computing Services Headquarters elements.  The three Operational Support Teams are focused on customer support and provide support on a 24x7x365 basis.  The OSTs  consist of Customer Support Professionals, UNIX and WINDOWS systems administrators, application support specialists, and network monitors/controllers.  The Technical Support Division focuses on system support, and consists of senior UNIX, Windows, and Linux System and Database Administrators, senior application support technicians, and storage management specialists.   Limited local area network tasks are also included in Tech support.  These staff will work 8x5 and on call.  The Facilities support division tasks include configuration management, electrical and mechanical facilities engineers, and systems security (network, operating system, database, application) staff, working on a 8x5 and on-call schedule.  The Encore Task Areas include:

· Task Area 2 - Integrated Solutions Management
· Task Area 3 - Performance Benchmarking
· Task Area 9 - Product Integration
· Task Area 10 - Test and Evaluation
6.  Specific Tasks.  Tasks include project and systems management, system processing strategies, mid-tier, client-server, and development Unisys ClearPath hardware and software applications management, applications set-up, processing and recoveries, database administration, system administration, configuration/facilities management, LAN support, computer performance analysis, workload balancing, specialized training, special studies and analysis, and UNIX enterprise server management.  The contractor shall comply with the appropriate Department of Defense (DoD) approved architectures, programs, standards, and guidelines (e.g. DISA Security Technical Implementation Guides (STIG), DISA Computing Services and local SMC Montgomery policies and procedures as appropriate.  Individuals assigned to Operational Support Teams tasks are expected to be fully qualified in their technical fields, and to pass DISA Customer Service Professional certification requirements within 30 days of assignment.  Individuals assigned to Technical Support and System Security tasks, to include tasks associated with centralized Computing Services responsibilities, to include operating system, security, or application support for the consolidated Enterprise Systems Management, and Customer Services Management architecture must be certified at ADP-1, have 36 months or more documented experience on the specific application, network component, or operating system to be supported, and pass a DISA certification and evaluation test within 30 days of assignment.
6.1  Task 1 - SMC Operations/Technical Support.
6.1.1  Subtask 1 - System Administration.  Manage UNIX, HP, Sun Micro System, Microsoft NT/2000, and Unisys OS2200 resources to include executive software management, disk back-up, user services, security management, configuration management and application integration support for 850 plus server platforms world-wide.  Duties include: Proactive monitoring of servers using Enterprise Systems Management toolsets, and correcting system anomalies when required.  Monitor system performance to identify and correct performance problems.  Provide daily performance statistics and workload balancing recommendations to SMC Montgomery operations managers.  Analyze current and projected workloads as basis for long-range capacity planning to assess hardware limitations and capabilities for new and/or increased workloads.  Provide recommended procedures for integrating new workloads onto the computer systems.  All problems will be logged and tracked in the DISA Trouble Management System.  Provide test analysis to TM.  Evaluate reported customer problems and provide problem report and analysis to TM on a monthly basis. The contractor shall use processes, procedures, and hardware/ software “tools” or “utility” suites such as Tivoli, HP Open View, etc., chosen and established by the Government.  Definitions of outages, scheduled and unscheduled instances will be provided by the Government and are subject to periodic revision.
6.1.2  Subtask 2 - Data Base Administration.  Database Administrators are responsible for tasks including database installation/de-installation, creation of databases, Log File administration, Rollback Segment Administration, table space allocation and administration, application user administration to include privileges, user administration, data base tuning, distributed environment management (SQL*NET, TCP/IP) backup and recovery processes, tools management and the implementation/management of Name Server services.  All problems will be logged and tracked in the DISA Trouble Management System.  A status report shall be provided identifying actions taken, problems encountered and resolutions.  Database environments to include ORACLE RDBMS, IBM DB 2, and TeraData.

6.1.3  Subtask 3 - Operational Support Team (OST) Support.  Supports functional users in scheduling, coordinating, processing, and recovery of the various systems and applications processed within SMC Montgomery.  Support shall include the use of off-the-shelf “Scheduling Software,” in assisting users at all sites supported by SMC Montgomery with software loads and production report processing during all shifts.  SMC personnel will perform the computer system operations and monitoring tasks necessary for maximum customer support on a 24 hour-a-day, 7 day-per-week basis for the all systems.   Duties will also include monitoring the closed circuit television for security purposes and taking immediate and appropriate corrective actions.  SMC personnel will monitor the environment of all computer rooms within Building 857.  All problems and resolutions will be annotated in the OST Journal/Shift Log to ensure accurate continuity for an orderly and smooth shift turnover (Problem Report/Analysis). Evaluate reported customer problems and provide problem report and analysis to TM on a monthly basis. The contractor shall use processes, procedures, and hardware/software 'tools' or 'utility' suites such as Tivoli, HP Openview, Remedy, etc., chosen and established by the Government.  The contractor shall collect data and produce monthly reports in conjunction with Government staff, on system and system components to determine system reliability, system availability, cause of system unavailability, whether scheduled or unscheduled, details of corrective actions, time spent to conduct fault isolation and time spent to make corrective action.  Definitions of outages, scheduled and unscheduled instances will be provided by the Government and are subject to periodic revision.  Receive trouble calls from customers and open trouble tickets utilizing existing software (REMEDY) for each call as well as customer based systems such as the MHS ManageNow.  Proceed with Level-1 problem resolution utilizing experience based knowledge and/or the existing databases and documentation.  Trouble calls will be accepted and processed for any task or function supported by SMC Montgomery including, but not limited to software, hardware, communications, network, security and facilities.  A working knowledge of UNIX and NT operating systems and a basic understanding of communications (LAN/ WAN) are required.  If unable to resolve the problem, the call will be passed to Level-2 support staff.  Help Desk personnel are responsible for maintaining the problem tracking database and ensuring all calls are properly closed.  Contractor personnel shall be required to be available on a 24x7 basis to assist with problem resolution.  The contractor shall prepare DIAS Form -7s as required to track computer hardware problems.  Personnel are also responsible for recording any pertinent information regarding computer system status in the daily shift log/journal and preparing monthly shift activity reports for delivery to the Government section chief.  In the case of REMEDY system trouble tickets, the contractor shall provide inputs as required by the OST.   Performs checks for accuracy, grammar, spelling, and content for various trouble ticketing systems and reports. Gather and compile data from multiple sources (i.e. What’s Up Gold, HP Openview, etc.) to generate daily, weekly, monthly reports being  provided to DISA Montgomery’s customer base as requested. Analyze inconsistencies and conduct trend analysis of history data for reporting purposes.

6.1.4  Communications Support.  The contractor shall provide network monitoring, and customer specified application or device management, LAN support to include client-server application installation, Microsoft Exchange email, network printer, DMS e-mail administration, configuration/management studies, network analysis, problem resolution, mini/micro computer hardware and software installations and problem resolutions, and cable installation.  The contractor shall provide network and systems monitoring on a 24x7x365 basis in support of OST customer support tasks.  The contractor shall provide experienced, senior network engineer to manage a Military Health System (MHS) global Virtual Private Network, using Avaya and Netscreen VPN Devices.  Task is in support of OST, and is 24x7x365.  The contractor shall provide LAN, cabling and wiring, Microsoft Exchange email, and network printer support.

6.1.5  Storage Management.  Process the System for Tape Administration and Reporting (STAR) and VERITAS application software for processing/maintaining the tape library data bases containing over 20,000 magnetic tapes supporting 4 mainframes and approximately 100 client-server systems.  Support the operation of the tape system hardware and software as well as stand-alone magnetic tape hardware for the Clearpath and open systems workloads. Troubleshoot and resolve routine problems associated with and/or negatively impacting processing. Fine tune the backup system for optimal performance.  Escalates non-routine problems to the appropriate area.  Transport tapes to designated off-site area to include mainframe and client-server systems.  Degauss and salvage tapes as required. Maintain daily reports, which identify location and status of all magnetic tape media. Maintains database of off-site storage for Open Systems Servers, works in conjunction with Veritas backup systems.  Works directly with System administrators to determine off-site storage timelines.  Provide a disk solution for future projects based on requirements set by all projects. Monitor the storage and storage devices through storage software and standard DISA monitoring tools for errors and performance issues.  Utilize Storage Area Network configuration tools and vendor native tools to manage and allocate storage capability to all systems within the management network. Troubleshoots disk storage issues and fine tunes all disk storage arrays for optimal performance.  Manually maintains classified library systems for Open Systems and off-site storage. Performs disk functions such as Provisioning, LUN masking, Business Copy, Snapshot, and replication.  Assists system monitors and database administrators with disk/tape storage and backup/restore functions.  Maintains a status of all storage and produces reports as required. Remotely manages tape and disk resources.  Maintains statistics and reports for CM supplies usages.  Provide the Government with a daily (verbal) briefing/status report and a written monthly status report.

Deliverable:
Status Report
Technical Report-Study/Services
Problem Report/Analysis
6.2  Task 2 - Attend Briefings, Planning Meetings and Conferences.  Attend briefings, meetings and conferences as directed by the TM to obtain planning data and/or disseminate information.

Deliverables:
Conference Report
Report/Minutes, Record of Meeting
6.3  Task 3 - Facilities/Configuration Management/Accountable Property.
6.3.1  Subtask 1 - Facilities /Configuration Manage.  The contractor shall accomplish site/facility surveys to determine the impacts of installing new hardware, removing/relocating hardware, or accomplishing facilities modifications to include electrical requirements and the allied support required to complete taskings.  The contractor shall maintain the CAD (Aperture) database to reflect the current building configurations as well as proposed changes and the impact of these changes on the electrical support, air conditioning, and floor space.  Assist in the planning of facility modifications, hardware installations, and de-installations to ensure continued mission support to include meeting with vendors and Government personnel during the planning and implementation stages.  The contractor shall maintain the Intergraded Asset Change Management System (IACMS)  database to reflect the current raise floor configuration.

6.3.2  Subtask 2 - Accountable Property.  Assist the Property Custodian with the management of accountable property in accordance with Government directives, utilizing the Defense Property Accountability System (DPAS) to maintain an accounting of software and hardware.  Assist with the disposal of excess hardware in accordance with Government directives.  Assist in the safeguarding and controlling DISA assets at SMC Montgomery.  Conduct 100% inventories upon initial receipt of supplies and equipment and perform a 100% inventory of all SMC Accountable Property IAW HQ DISA Logistics OI.  Ensure entries for all SMC Montgomery  purchases of supplies and equipment are properly entered and receipted for in the Contracting Officers Representative Administrative System (CORAS).  Maintained contract files and records in the manner and for the duration specified by the SMC Property Custodian.

Deliverables:
Site Survey Report
Status Report
Site Preparation Requirements Installation Plan
6.4  Task 4 - Special Studies and Analysis.  Support for Business Management Center (BMC) Rocky Mountain at SMC Montgomery:  Assist customer technical support staff with technical data.  Assist customers with planning and forecasting growth and the impact of that growth on their data needs. Develop draft proposals and rough order of magnitude estimates for new workloads.  Develop operating instructions/procedures to accomplish additional workload migrations.  Develop and coordinate technical input to Service Level Agreements for SMC Montgomery to support new and existing workloads.  Develop/assist in development of cost estimates associated with acquisition/ implementation of new workloads.  Manage/oversee new projects (i.e., hardware/software upgrades, replacements, implementations and additional workload activities).  Develop and maintain project folders on projected workload projects.  Generate reports, studies and data call responses as required.  Coordinate Business Action Group activities. Provide technical input to the Configuration Control Board.  Organize customer meetings.  Arbitrate customer requirement modifications. Participate in business improvement process.  Coordinate migrations and new projects at local and headquarters levels.  Assist and educate customers in the use of SMC Montgomery resources.  Make recommendations to senior staff on direction to take in regards to new technologies.  Evaluate application of new technologies for data center improvement.  Attend seminars, conferences and trade shows which relate to the re-engineering process and current technologies.  Coordinate hardware installation/de-installations with other agencies within the SMC Montgomery as well as vendors.  Provide monthly status report to the Government.

6.4.1  Subtask 1 - Project Management.  Project management for Computing Services Enterprise Systems Management, to include identification and documenting requirements, maintain integrated project schedule, coordinate and schedule working meetings, applicable training sessions, and in-progress-reviews.  Prepare project plans, budget plans, test plans, configuration management and other documentation as applicable.  Coordinate activities of other project teams within the scope of ESM umbrella, assign tasks consistent with direction of government Project Manager.  Participate in integration efforts with other DISA organizations, and with military services and defense agencies as applicable (travel is required, 6 trips annually at $2,000 each).

6.4.2  Subtask 2 - Site Support.  Site support for SMC Montgomery covering all areas of office automation to include generation of data reports, maintaining and building spreadsheets for accounting purposes, generating travel request estimates and assisting with the accounting and tracking of invoices for supplies and equipment received.  Administrative support is also required to assist with the generation of reports, documenting and tracking deliverables, validating equipment lists and supporting the SMC Montgomery with general administrative functions.

6.5  General Tasks/Skills Required.

a.  A thorough understanding of the DISA financial management support requirements as they pertain to time tracking, deliverable control and asset invoicing.  Utilize the full range of skills, including advanced processes of one or more word processing software and/or desktop publishing applications to produce a variety of documents.  May also use various functions of other software types such as calendars, electronic mail, spreadsheets, or graphics.  Design, build and process “as required” databases to provide unique reports to management.


b.  Accurately type, edit, format and print a wide variety of documents for the organization, including correspondence, reports, technical notes, presentations and briefing materials in accordance with established guidelines and procedures.  Some complex formats require the integration of material from one type of software application (i.e. databases, graphics, and spreadsheets) into the document.


c.  Effectively resolve problems involving the interpretation of documents to be input; edit such documents and makes necessary corrections.


d.  Properly operates the computer, peripheral equipment and appropriate software to perform various computer operations in support of agency operations, such as producing reports and maintaining databases.


e.  Independently performs a broad range of duties using one or more spreadsheet and/or database software programs.  Use basic and advanced program functions to perform such operations as updating, revising, sorting, calculating and manipulating data in spreadsheets or databases to meet multiple report formats in an accurate and timely manner.  Properly convert spreadsheet or database data into graphs, charts, etc., for standard report formats.


f.  Input of other data for reports, correspondence, or similar materials will be required.  Ensure requirements for classified material are accurately followed, where applicable.  Input and update of office procedures, as well as adherence to such.


g.  Provide back up support in the area of IT equipment tracking and hardware/software accountability.  Provides additional administrative support in the areas of  CORAS data input, DPAS data input, accountable property, verification of equipment deliveries, invoice validation, and tracking equipment maintenance renewal and software licensing requirements.
Deliverables:
Technical Reports
Status Report/Analysis
Informal Technical Data
6.5  Task 5 - Systems Security.  Develop, maintain and ensure compliance with information systems security procedures for networks, UNIX, Windows, routers, and firewalls. Maintain system access management based on approved personnel security investigation/clearances, a need to know and authorizations.  Prepare, maintain and distribute plans and instructions guidance concerning the security of systems operations.  Prepare, maintain and provide systems-specific security awareness training for management, operators, system administrators and users.  Report security incidents through the approved DISA reporting chain and assist in reporting, investigating, and correctly resolving situations.  Review audit records and report any deviations to the ISSM.  Conduct regular self-inspections and assist in recurring Security Readiness Reviews and local Self-Audits.  Ensure a sufficient number of TASOs are appointed and trained. Performs risk analyses, which also includes risk assessments.  This is an ADP-1 security officer position requiring completion of a Single Scope Background Investigation according to DoD policy. A desired requirement for this position is to be a certified security professional such as the Certified Information Systems Security Professional (CISSP) program.  Work with new customers to develop security requirements.

Deliverable:
Status Report
Completed Software Package
7.  Place of Performance.  Work will be performed at SMC Montgomery located at Maxwell AFB, Gunter Annex, AL.  The primary services for this SOW will be performed on-site in Building 857 at Maxwell AFB, Gunter Annex, AL. Contractors may be required to work additional hours or weekends with minimal notification to meet customer short notice requirements.  Each contractor will be required to code time worked into a customer provided time accounting system daily.  Travel and training will be accomplished on a cost-reimbursable basis.  Prior to incurring any travel or training expenses, the contractor shall obtain written approval from the Task Monitor that approves approximate dates, expected duration, origin and destination, purpose, estimated costs and the number and names of personnel.

8.  Period of Performance.  The period of performance is 365 calendar days (1 Oct 2004 - 30 Sep 2005) with 4 Option Year (OY) periods.  The contract type is Firm Fixed Price (FFP).

9.  Delivery Schedule.
	SOW Task#
	Deliverable Title
	CDRL/DID#
	Number/Format
	Calendar Days After TO Start

	1
	Status Report
	
	Standard Distribution
	Monthly, on 5th Workday

	1
	Problem Report/Analysis
	
	Standard Distribution
	Monthly, on 5th Workday

	1
	Technical Report-Study/Services
	
	Standard Distribution
	A/R

	2
	Conference Report
	
	Standard Distribution
	5 Workdays After Conference

	2
	Report/Minutes, Record of Meeting
	
	Standard Distribution
	5 Workdays After Meeting

	3
	Site Survey Report
	
	Standard Distribution
	A/R

	3
	Status Report
	
	Standard Distribution
	Monthly, on 5th Workday

	3
	Site Preparation Requirements Installation Plan
	
	Standard Distribution
	Within 5 Days from Request Date

	4
	Status Report/Analysis
	
	Standard Distribution
	Monthly, on 5th Workday

	4
	Informal Technical Data
	
	Standard Distribution
	Within 5 Days From Request Date

	5
	Completed Software Package
	
	Standard Distribution
	Within 5 Days From Request Date

	5
	Status Report
	
	Standard Distribution
	Within 5 Days From Request Date

	* Standard Distribution:  1 copy of the transmittal letter without the deliverable to the Contracting Officer at encore@scott.disa.mil; 1 copy of the transmittal letter with the deliverable to the Primary TM


10.  Security.  The following specific security requirements must be met.  The prime contract, Department of Defense Contract Security Classification Specification, DD Form 254, applies to this SOW.  The highest level of classification and Facility Security Clearance required is TOP SECRET; therefore, all contractor personnel must obtain at least a SECRET security clearance. However, personnel working on TOP SECRET programs must possess a TOP SECRET clearance.  System Administrators and Data Base Administrators also require a Single Scope Background Investigation for assignment to critical sensitive automated data processing positions (ADP-I).  All other contractor personnel will require ADP-II.  The following specific security requirements must be met.


a.  When interim ADP access is required pending completion of personnel security investigations a copy of the completed forms used to request the investigation (SF 86 and DD 1879) are forwarded by the Facility Security Officer to the DISA Montgomery Security Manager (SM).


b.  Contractor employees shall adhere to DISA Montgomery Standard Operation Procedures.

11.  Government-Furnished Equipment (GFE)/Government-Furnished Information (GFI).  The Government will provide all required equipment and documentation required to accomplish the TO.  The Government will provide Year 2000 (Y2K) compliant equipment on all new purchases if available, at the time of purchase.  The contractor shall not be held liable for equipment that is not Y2K-compliant.

12.  Other Pertinent Information or Special Considerations.

a.  Year 2000 (Y2K) Compliance.  All information technology provided under, or in support of, this contract by the contractor and all subcontractors shall be Y2K compliant.  “Y2K compliant” means, with respect to information technology, that the information technology accurately processes date/time data (including, but not limited to, calculating, comparing, and sequencing) from, into, and between the twentieth and twenty-first centuries, and the years 1999 and 2000 and leap year calculations, to the extent that other information technology, used in combination with the information technology being acquired, properly exchanges date/time data with it.  To ensure Y2K compliance, the contractor shall, at a minimum, test a representative sampling of the information technology, or the same type of information technology, that will be provided under the contract.  Y2K compliance testing will be accomplished and documented in accordance with generally accepted commercial standards/practices.  If requested, the contractor shall provide the Government with a copy of such Y2K compliance test documentation at no additional cost to the Government.


b.  Special Note.  The contractor shall submit a monthly invoice with a breakdown of the costs for each individual task area.  All contractor personnel shall be required to record and report actual job order number (JON) information into a Government timekeeping system.  We need this information to ensure full cost recovery at our customer level.

13.  Section 508 Accessibility Standards.  The following Section 508 Accessibility Standard(s) (Technical Standards and Functional Performance Criteria) are applicable (if box is checked) to this acquisition.

Technical Standards
 FORMCHECKBOX 
 1194.21 - Software Applications and Operating Systems

 FORMCHECKBOX 
 1194.22 - Web Based Intranet and Internet Information and Applications

 FORMCHECKBOX 
 1194.23 - Telecommunications Products

 FORMCHECKBOX 
 1194.24 - Video and Multimedia Products

 FORMCHECKBOX 
 1194.25 - Self-Contained, Closed Products

 FORMCHECKBOX 
 1194.26 - Desktop and Portable Computers

 FORMCHECKBOX 
 1194.41 - Information, Documentation and Support

The Technical Standards above facilitate the assurance that the maximum technical standards are provided to the Offerors.  Functional Performance Criteria is the minimally acceptable standards to ensure Section 508 compliance.  This block is checked to ensure that the minimally acceptable electronic and information technology (E&IT) products are proposed.

Functional Performance Criteria
 FORMCHECKBOX 
 1194.31 - Functional Performance Criteria

Section F - Deliveries or Performance

Delivery Information
	CLIN
	DELIVERY DATE
	QUANTITY
	SHIP TO ADDRESS
	UIC

	
	
	
	
	

	0001
	POP 01-OCT-2005 TO

30-SEP-2006
	N/A
	N/A

FOB:  Destination
	

	
	
	
	
	

	0002
	POP 01-OCT-2005 TO

30-SEP-2006
	N/A
	N/A

FOB:  Destination
	

	
	
	
	
	

	0003
	POP 01-OCT-2005 TO

30-SEP-2006
	N/A
	N/A

FOB:  Destination
	

	
	
	
	
	

	0004
	POP 01-OCT-2005 TO

30-SEP-2006
	N/A
	FOB:  Destination
	

	
	
	
	
	

	0005
	POP 01-OCT-2006 TO

30-SEP-2007
	N/A
	N/A

FOB:  Destination
	

	
	
	
	
	

	0006
	POP 01-OCT-2006 TO

30-SEP-2007
	N/A
	N/A

FOB:  Destination
	

	
	
	
	
	

	0007
	POP 01-OCT-2007 TO

30-SEP-2008
	N/A
	N/A

FOB:  Destination
	

	
	
	
	
	

	0008
	POP 01-OCT-2007 TO

30-SEP-2008
	N/A
	N/A

FOB:  Destination
	

	
	
	
	
	

	0009
	POP 01-OCT-2008 TO

30-SEP-2009
	N/A
	N/A

FOB:  Destination
	

	
	
	
	
	

	0010
	POP 01-OCT-2008 TO

30-SEP-2009
	N/A
	N/A

FOB:  Destination
	


Section G - Contract Administration Data 

CLAUSES INCORPORATED BY FULL TEXT

Accounting and Appropriation Data
	AA:
	97X4930.5F20 000 C1013 0 068142 2F 255011

	AMOUNT:
	$19,118,519.43


CLIN/SubCLIN
Purchase Request Number
Obligated Amount

0001
DHQCSD05MPT0005
$18,918,599.43
0002
DHQCSD05MPT0005
$199,920.00
Task Order Total Amount
$19,118,519.43
NOTE:  Funds will not be available for this order until 1 Oct 2004.  The Government’s obligation under this order is contingent upon the 1 Oct 2004 release of funds from which payment for contract purposes can be made.  No legal liability on the part of the Government for any payment may arise until the 1 Oct 2004 release date.  Funds are automatically available on 1 Oct 2004; no further contractual action is required to reflect said release.

DITCO Points of Contact
Contracting Officer
Contract Specialist
Contractor Point of Contact
Company:  Unisys, U.S. Government Group

DUNS:  150780674

CAGE Code:  4W798

Contractor POC:  Judith Butler-Adams

E-Mail Address:  judith.butler-adams@unisys.com
Phone:  (703) 439-5398

Fax:  (703) 439-3392

Electronic invoices may be sent to:
invoicereceipt@scott.disa.mil
Questions regarding invoices may be directed to (618) 229-9228.  Vendors may check the status of invoices at the following web site:

http://www.dfas.mil/money/vendor
