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17. ACCOUNTING AND APPROPRIATION DATA/ LOCAL USE

$269,857.38
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SECTION B Supplies or Services and Prices 

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001
	
	1.00
	Lot
	$269,857.38
	$269,857.38 

	
	Provide support for Phase 2 of the Service Level Agreements For ETS in Evolving Networks in accordance with the attached statement of work.  Period of performance is 22 Feb 02 through 21 Feb 03.  This is a firm-fixed price order.  SAIC is authorized to bill 12 installments of $22,047.14.   SAIC proposal dated 13 Feb 02 is incorporated by reference.  

PURCHASE REQUEST NUMBER DNCMZ26037 


	

	
	
	

	
	

	

	
	NET AMT
	$269,857.38

	

	
	
	
	


SECTION G Contract Administration Data 

ACCOUNTING AND APPROPRIATION DATA 

	 
	 
	 

	AA 
	97X4930.5F20 000 C1013 0 068142 2F 255011 
	DNCMZ26037 

	AMOUNT:  
	$264,565.69
	 

	  
	  
	  


CLAUSES INCORPORATED BY FULL TEXT 

‘I ASSURE’ TASK ORDER (TO) 

STATEMENT OF WORK (SOW)
as of 11/Jan/2002
	Contract Number:
	DCA200-00-D-5017

	Order Number:
	0017

	Tracking Number:
	00086

	Previous Order Number:
	DCA100-01-F-4021 (SAIC)


1.  Points of Contact

2. Order Title:  Service Level Agreements For ETS in Evolving Networks – Phase 2

3. Background: This effort directly supports the Emergency Telecommunications Service (ETS), for National Security Emergency Preparedness (NS/EP) through the Service Level Agreement (SLA) process.  An SLA is a contractual arrangement specifying the services required and the minimum performance parameters of the services actually to be received.  The telecommunications marketplace is taking advantage of SLA’s for services in Next Generation Networks (NGNs).  Therefore, at this time, it is to the advantage of the NCS to use the SLA process and concepts for application to NS/EP in NGNs. 

In 2001, the NCS supported contract work, with P0004 of contract DCA100-01-F-4021, on ETS topics for Version 2 of the TeleManagemnt Forum’s SLA Management Handbook.  Additional work is required to incorporate the latest standards agreements on ETS related priority labeling of end user packets, Public Switched Telecommunications Network (PSTN), Public Land Mobile Networks (PLMN), Integrated Services Digital Networks (ISDN) and NGN gateways, multimedia service definitions, and quality of service metrics.  The organizations developing these standards include the Internet Engineering Task Force (IETF), the ITU-T Study Groups, Technical Subcommittees of Committee T1, and the European Telecommunications Standards Institute’s (ETSI) Telecommunications and the Internet Protocol Harmonization Over Networks (TIPHON) ETS initiatives.

4.  Objectives: This effort will provide the NCS with NS/EP support in accordance with the NCS mission of Presidential Executive Order 12472 by using  SLAs for ETS.  The purpose of ETS is to facilitate emergency recovery operations after major, wide spread disasters, such as floods, earthquakes, hurricane and terrorist attacks.  The overall goal of this effort is to produce an industry SLA Handbook, with provisions for ETS, through the SLA commercial standards process. Volume 1 of Version 2 of the SLA Management Handbook is tentatively scheduled for completion at midyear 2002 and Volumes 2 and 3 for end of year 2002 or early 2003.  On going support for ETS in these documents is critical to ensure that ETS specifications for SLAs are available to the telecommunications community in a timely manner.

 5.  Scope:

The contractor shall comply with the appropriate DoD-approved architectures, programs, standards and guidelines, such as Defense Information Infrastructure (DII) Strategic Technical Guidance (STG), DII Common Operating Environment (COE), Defense Information Systems Network (DISN) and Shared Data Environment (SHADE).  Specific services addressed in this SOW are:

· Task Area 2: Standards, Architecture, Engineering and Integration Support

The contractor shall have expertise in National Security and Emergency Preparedness (NS/EP) and shall be able to demonstrate expertise with respect to the writing of SLAs for NS/EP.  The contractor is required to have significant experience in the telecommunications standardization process especially in Telecommunications Committee T1 Technical Subcommittees, the International Telecommunication Union Telecommunications Standardization Sector (ITU-T), and the TeleManagment Forum (TMForum).
The contractor shall take into account and analyze all SLA contractor work previously performed under P00004 of contract DCA100-01-F-4021.   Additionally, the contractor shall analyze the current support for the ETS in conventional and NGN networks.  The contractor shall also analyze the work in progress to standardize extensions to currently supported ETS features in conventional circuit switched networks and to standardize ETS features in next generation networks.  The standards to be analyzed include but are not limited to those developed by the Technical Subcommittees of Committee T1, the ITU-T Study Groups, the IETF, and ETSI.  The contractor shall analyze the proposed outline for the Version 2 of the TMForum’s SLA management handbook with respect to its support for ETS.  Special attention shall be given to the ETS requirements listed in Section 2, ETS Operational Requirements, and in Section 3, ETS Features  and Objectives, in  version 3.0 of The Emergency Telecommunications Service (ETS) in Evolving Networks, white paper.  Copies this document are available from the International Emergency Preference Scheme (IEPS) home page, www.iepscheme.net.
6.  Specific Tasks:
 6.1 Task 1 - Contract-Level and TO Management 

 6.1.1 Subtask 1 - Integration Management Control Planning. 

Provide the technical (task order level) and functional activities at the Contract Level needed for the Program Management of this SOW. Include productivity and management methods such as Quality Assurance, Progress/status reporting, and Program Reviews at the Contract and Task Order level. Provide the centralized administrative, clerical, documentation and related functions.   

 6.1.2 Subtask 2 - TO Management. 

Prepare TO Management Plan describing the technical approach, organizational resources  and

management controls to be employed to meet the cost, performance and schedule requirements throughout TO execution. Provide a monthly status report monitoring the quality assurance, progress/status reporting, and program reviews applied to the TO.

6.1.3 Subtask 3 - ETS in SLA Handbook Volume 1, Version 2  For February/March 2002                                         

Based on the analysis called for in Section 5 above, the contractor shall develop technical proposals describing how ETS related topics should be included in Volume 1, Version 2 of the TM Forum’s SLA Management Handbook, Executive View: Benefits and Concepts.  The contractor shall submit these proposals to the TM Forums SLA/QoS (Quality of Service) team.  The contractor shall present these contributions at the SLA/QoS team meeting and shall actively participate in and support the ETS/SLA Handbook editing activities at the February – March 2002 TM Forum TeleManagement World Meeting listed in Table 1.  

The contractor shall serve as the SLA/QoS team’s subject matter expert on the ETS in general and on its use and status in North America.  

The contractor shall prepare a meeting report for the February – March 2002 meeting describing the status and progress of the ETS in Volume 1, Version 2 of the SLA Handbook.
6.1.4 Subtask 4 – ETS in SLA Handbook Volume 2, Version 2 For May 2002                                                     

Based on the analysis called for in Section 5, the contractor shall develop technical 

proposals describing how ETS related topics should be included in Volume 2, Version 2 of the 

TM Forum’s SLA Management Handbook: Architectural Principles.  The contractor shall submit 

these proposals to the TM Forums SLA/QoS team.  The contractor shall present these 

contributions at the SLA/QoS team meeting and shall actively participate in and support the 

ETS/SLA Handbook editing activities at the May 2002 TM Forum SLA/QoS Team Meetings 

listed in Table 1.  

The contractor shall review and provide written comments on Volume 1, Version 2 of the SLA Handbook.  These comments shall be submitted to and presented at the SLA/QoS team meeting.  
The contractor shall serve as the SLA/QoS team’s subject matter expert on the ETS in general and on its use and status in North America.  

The contractor shall prepare a meeting report for the May 2002 meeting describing the status of Volume 1, Version 2 of the SLA Handbook and the status and progress of the ETS in Volume 2, Version 2 of the SLA Handbook.

6.1.5 Subtask 5 – ETS in SLA Handbook  For May 2002

Based on the analysis called for in Section 5 above, the contractor shall develop technical 

proposals describing how ETS related topics should be included in Volume 2, Version 2 of the 

TM Forum’s SLA Management Handbook: Architectural Principles.  The contractor shall submit 

these proposals to the TM Forum’s SLA/QoS team.  The contractor shall present these 

contributions at the SLA/QoS team meeting and shall actively participate in and support the 

ETS/SLA Handbook editing activities at the May 2002 TM Forum SLA/QoS Team Meetings 

listed in Table 1.  

The contractor shall review and provide written comments on Volume 1, Version 2 of the SLA Handbook.  These comments shall be submitted to and presented at the SLA/QoS team meeting.  

The contractor shall serve as the SLA/QoS team’s subject matter expert on the ETS in general and on its use and status in North America.  

The contractor shall prepare a meeting report for the May 2002 meeting describing the status of Volume 1, Version 2 of the SLA Handbook and the status and progress of the ETS in Volume 2, Version 2 of the SLA Handbook.

6.1.5 Subtask 5 – T1M1 Technical Contribution

The contractor shall prepare a technical standards contribution to T1 technical subcommittee 

T1M1 on its new standards initiative, Operations, Administration, Maintenance and 

Provisioning (OAM&P) for Emergency Telecommunications Services (ETS) in Next Generation 

Networks (NGNs). The contribution shall relate the work on the TM Forum’s SLA Management 

Handbook to the T1M1 initiative.  The contractor shall present the contribution at T1M1’s June 

2002 meeting.

The contractor shall prepare a meeting report for the June 2002 T1M1 meeting describing the relationship between the TM Forum’s work and T1M1’s work on ETS.  A recommendation for future collaboration between the TM Forum and T1M1 on this topic shall be included in the report.

6.1.6 Subtask 6 – ETS in SLA Handbook For July 2002

Based on the analysis described in Section 5, the contractor shall develop technical proposals describing how ETS related topics should be included in Volume 3, Version 2 of the TM Forum’s SLA Management Handbook: Applications And Examples. The contractor shall also provide examples of ETS applications in next generation packet-based multi-media networks for Volume 3, Version 2.  The contractor shall submit these contributions to the TM Forums SLA/QoS team.  The contractor shall present these contributions at the SLA/QoS team meeting and shall actively participate in and support the ETS/SLA Handbook editing activities at the July 2002 TM Forum TeleManagement World Meeting listed in Table 1.  

The contractor shall serve as the technical editor for Volume 3, Version 2 of the SLA Handbook.  

The contractor shall review and provide written comments on Volume 2, Version 2 of the SLA Handbook.  These comments shall be submitted to and presented at  the SLA/QoS team meeting.  

The contractor shall serve as the SLA/QoS team’s subject matter expert on the ETS in general and on its use and status in North America.   

The contractor shall prepare a meeting report describing the status of Volume 2, Version 2 of the SLA Handbook and the status and progress of the ETS in Volume 3, Version 2 of the SLA Handbook.
6.1.7 Subtask 7 –  ETS in SLA Handbook For October 2002

Based on an updated analysis of the topics called for in Section 5, the contractor shall 

develop technical proposals describing how new ETS related topics should be included in 

Volumes 2 and 3, Version 2, of the TM Forum’s SLA Management Handbook.  The contractor 

shall submit these proposals to the TM Forums SLA/QoS team.  The contractor shall present 

these contributions at the SLA/QoS team meeting and shall actively participate in and support 

the ETS/SLA Handbook editing activities at the October 2002 TM Forum TeleManagement 

World Meeting listed in Table 1. 
The contractor shall serve as the technical editor for Volume 3, Version 2 of the SLA Handbook.  

The contractor shall review and provide written comments on Volumes 2 and 3, Version 2 of the SLA Handbook.  These comments shall be submitted to and presented at the SLA/QoS team meeting.  

The contractor shall serve as the SLA/QoS team’s subject matter expert on the ETS in general and on its use and status in North America.  

The contractor shall prepare a meeting report describing the status of Volumes 2 and 3, Version 2 of the SLA Handbook. 
6.1.8 Subtask 8 – Analysis of Procurement/Acquisition Processes                

Based on the SLA specifications for ETS in the TM Forum’s SLA Management Handbook and 

on conventional and broadband multimedia services specified by the NCS, the contractor shall 

investigate the telecommunications services procurement process used by NCS member agencies 

to assess the procedures by which SLAs may be utilized.

The contractor shall document the results of this investigation and shall provide recommendations for using SLAs for ETS within the context of current procurement/acquisition processes.

6.1.9 Subtask 9 – Quarterly Briefings

The contractor shall present quarterly briefing to the NCS and its affiliated agencies on the 

current status of SLAs for ETS applications.  The briefing shall cover the TM Forum’s SLA 

Handbook as well as on-going standards activities relating to conventional and NGN services.  

The contractor shall prepare viewgraphs for each briefing.  The briefing will be scheduled by the 

NCS project manager and will be located in the vicinity of the NCS Headquarters in Virginia.

6.1.10 Subtask 10 – ETS Workshops

The contractor shall present the results of its work on SLAs for the ETS at three NCS sponsored 

ETS Workshops (reference Table 1) to be held in the vicinity of the NCS Headquarters in 

Virginia.  The contractor shall prepare view graphs for the meeting.  

The contractor shall review other presentations scheduled for the ETS workshops and shall 

provide comments at the workshops on SLA implications of these presentations.

The contractor shall serve as the SLA subject matter expert at the ETS workshops and shall 

provide assistance to the other participants in terms of commenting on their work and of 

identifying SLA related activities relevant to their work.

7. Place of Performance:  

Work is to be performed at contractor facilities, SLA meetings, at other standards meeting locations, and at or near NCS Headquarter as projected below.

As required by the NCS Task Monitor Project Manager, the contractor will participate in technical working group meetings of the TeleManagement Forum, T1 Technical Subcommittees, or ITU-T Study Groups responsible for the development and standardization of SLAs and telecommunications emergency service specifications. The contractor will provide technical briefings to the NCS project manager, the NCS staff, and other agencies affiliated with the NCS on the progress of this work and on the use of SLAs for emergency service specification.  One-day visits to the vicinity of the NCS Headquarters in Virginia are projected to meet this SOW requirement.  Two day ETS workshops in the vicinity of the NCS Headquarters in Virginia are projected by the NCS project manager to coordinate the ETS team’s activities.

The cost associated with the contractor travel shall be in accordance with FAR 31.205-46.  The contractor will coordinate all travel associated with this proposal with the Task Monitor prior to that travel.  Prior to travel the contractor shall provide the following information via E-mail or letter to the  Task Monitor:

a) Name of contractor personnel who will be traveling.

b) Dates and location of the proposed travel.

c) Reasons for the travel and the work the contractor will do while on travel.

The following contractor travel is projected:

	Table 1.  Travel Required

	Purpose
	Location
	Dates (2002)
	# Of People

	TMF SLA/QoS Team Meeting
	Miami, Florida
	2/25 to 3/1 
	1

	TMF TeleManagement World Meeting
	Nice, France
	5/14 to 5/16
	1

	T1M1 Meeting
	West Coast, US
	6/17 – 6/21
	1

	TMF SLA/QoS Team Meeting
	Brussels, Belgium
	7/15 to 7/19
	1

	TMF TeleManagement World Meeting
	Las Vegas, Nevada
	10/29 to 10/31
	1

	NCS Project Manager Briefings
	Arlington, Virginia
	4 per contract period
	1

	ETS Workshops
	Arlington, Virginia
	3 per contract period
	1


8.Period of Performance:  

The period of performance shall be 365 days from award of this task order.

9.  Deliverable/Delivery Schedule: 

	SOW Task#
	Deliverable Title
	CDRL/DID#
	Due Date
	Copies
	Distribution
	Frequency and Remarks

	6.1.1
	Plan
	A003/DI-MGMT-80347
	Date or calendar days after award or event
	5
	Standard 

Distribution*
	Draft - 15

Final - 30

	6.1.2
	Report
	A008/DI-MGMT-80368
	
	
	Two Copies to TM; Letter Only to KO
	Monthly, on 5th workday


*Standard Distribution
· 1 copy of the transmittal letter without the deliverable to the Contracting Officer (KO/DITCO/DTS6)

· 1 copy of the transmittal letter and the deliverable to the Primary TM
For the following deliverables, the contractor shall deliver one paper copy and one soft copy in Word 2000 format to the Task Monitor. 

	Table 2.  Schedule Of Deliverables

	Subtask
	Deliverable
	Due Date

	6.1.3


	Technical Report: Incorporation Of The ETS Concept In Volume 1, Version 2 Of The SLA Management Handbook, Executive View: Benefits And Concepts
	12/31/2002

	
	Meeting Report for the SLA/QoS Team’s February – March 2002 Meeting 
	10 business days after scheduled meetings

	6.1.4
	Technical Report: Characterization Of ETS Service Requirements And Service Parameters In Volume 2, Version 2 Of The SLA Management Handbook, Architectural Principles
	12/31/2002

	
	Meeting Report for the SLA/QoS Team’s May 2002 Meeting
	10 business days after scheduled meetings

	6.1.5
	Technical Report: Relationship Between T1M1’s ETS Initiative And The TM Forum’s SLA Handbook
	12/31/2002

	
	Meeting Report for the T1M1 June 2002 Meeting
	10 business days after scheduled meetings

	6.1.6


	Technical Report: Examples Of ETS Applications In Next Generation Packet-Based Multi-Media Networks For Volume 3, Version 2 Of The SLA Management Handbook, Applications And Examples
	12/31/2002

	
	Meeting Report for the SLA/QoS Team’s July 2002 Meeting
	10 business days after scheduled meetings

	 6.1.7
	Technical Report: Proposals For ETS extensions to Volumes 2 and 3, Version 2, of the TM Forum’s SLA Management Handbook
	12/31/2002

	
	Meeting Report for the SLA/QoS Team’s October 2002 Meeting
	10 business days after scheduled meetings

	6.1.8
	Technical Report:  Assessment Of The Compatibility Of Telecommunications Services Procurement Process Used By NCS Associated Agencies With The SLA Process
	12/31/2002

	6.1.9
	Quarterly briefings for the NCS Project Manager. View Graphs to be included.
	As Required

	6.1.10
	ETS Workshop view graphs and presentations for three workshops
	As Required


10. Security

The security is unclassified.

11.  Government-Furnished Equipment (GFE)/Government-Furnished Information (GFI): 

None

12.  Packaging, Packing, and Shipping: 

None

13.  Inspection and Acceptance:

No addition requirements.

14.  Other Pertinent Information or Special Considerations: 

a. Identification of Possible Follow-on Work: 

Unknown
b. Identification of Potential Conflicts of Interest (COI).  

Not anticipated.

c. Identification of Non-Disclosure Requirements. 

Not required.

