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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print)

30-105-04

EXCEPTION TO SF 30

APPROVED BY OIRM 11-84

STANDARD FORM 30 (Rev. 10-83)

Prescribed by GSA

FAR (48 CFR) 53.243

a.  The purpose of this administrative modification is to incorporate the attached revised Statement of Work dated 29 Apr 2004.  The revised

 SOW reflects a change of the Government Task Monitor.

b.  The total order amount remains unchanged at $315,538.00.  The period of performance remains unchanged as 30 Sep 2003 through 29

 Sep 2004.  All other terms and conditions remain unchanged.

1. CONTRACT ID CODE

PAGE OF  PAGES

J

1

9

16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

16C. DATE SIGNED

BY

30-Apr-2004

16B. UNITED STATES OF AMERICA

15C. DATE SIGNED

15B. CONTRACTOR/OFFEROR

(Signature of Contracting Officer)

(Signature of person authorized to sign)

8. NAME AND ADDRESS OF CONTRACTOR  (No., Street, County, State and Zip Code)

9B. DATED (SEE ITEM 11)

X

DCA200-00-D-5018-0018

10B. DATED  (SEE ITEM 13)

X

9A. AMENDMENT OF SOLICITATION NO.

27-Jul-2000

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

The above numbered solicitation is amended as set forth in Item 14.  The hour and date specified for receipt of Offer  

is extended,

is not extended.

Offer must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended by one of the following methods: 

(a) By completing Items 8 and 15, and returning

copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted;

or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers.  FAILURE OF YOUR ACKNOWLEDGMENT TO BE 

RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN  

REJECTION OF YOUR OFFER.  If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, 

provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS.

X

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO:  (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE

 CONTRACT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying 

office, appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(B).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authority)

E. IMPORTANT:   Contractor

X

is not,   

is required to sign this document and return

copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION  (Organized by UCF section headings, including solicitation/contract subject matter

 where feasible.)

10A. MOD. OF CONTRACT/ORDER NO.

01

2. AMENDMENT/MODIFICATION NO.

5. PROJECT NO.(If applicable)

6. ISSUED BY

3. EFFECTIVE DATE

30-Apr-2004

CODE

DISA/DITCO-SCOTT

2300 EAST DRIVE

SCOTT AFB IL 62225-5406

HC1013

7. ADMINISTERED BY  (If other than item 6)

4. REQUISITION/PURCHASE REQ. NO.

CODE

See Item 6

SYSTEMS RESEARCH AND APPLICATIONS CORP

4300 FAIR LAKES COURT

FAIRFAX VA 22033-4232

JANET GOLDEN

FACILITY CODE

6R517

CODE

iascottafb@scott.disa.mil

EMAIL:

TEL:

KAREN E. KINCAID / CONTRACTING OFFICER


SECTION SF 30 BLOCK 14 CONTINUATION PAGE 

SUMMARY OF CHANGES  

SECTION J - LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACHMENTS 

The following have been added by full text: 

        SOW DATED 29 APR 2004
‘I ASSURE’ TASK ORDER (TO) STATEMENT OF WORK (SOW)
as of 29 April 2004
	Contract Number:
	DCA200-00-D-5018

	Task Order Number:
	0018

	IAssure Tracking Number:
	00192.00

	Follow-on to IAssure Contract and Task Order Number:
	Not Applicable


1.  Task Monitors (TMs).  

a.  Primary TM.

	Name:
	

	Organization:
	Air Mobility Warfare Center (AMWC)

	Address:
	5656 Texas Ave, Ft Dix NJ 08640

	Phone Number:
	

	Fax Number:
	

	E-Mail Address:
	

	DODAAC:
	GY22XV


b.  Alternate TM.
	Name:
	

	Organization:
	

	Address:
	

	Phone Number:
	

	Fax Number:
	

	E-Mail Address:
	

	DODAAC:
	


2.  Task Order Title.  USAF Installation Deployment Systems Training

3.  Background.  
The AF has a requirement at wing level to utilize information from GCCS and prepare their forces to deploy in support of JCS TPFDD taskings.  The Integrated Deployment System (IDS) is an umbrella system designed to streamline the wing-level deployment process responsive to the taskings from GCCS.  The purpose is to support the crisis action planning processes through the integration of Logistics Module (LOGMOD), Manpower/Personnel Module (MANPER), Computer Aided Load Manifesting System (CALM); and Cargo Movement Operations System (CMOS) and GATES.

IDS/LOGMOD training has been conducted at Gunter Annex by the Standards Systems Group.  HAF/ILGD desires to move the training away from system developers and towards the educational arena.  After much deliberation and with all the wonderful work accomplished in the GCCS training area HAF/ILGD figured the AMWC was the perfect place to host the LOGMOD/IDS training.

4.  Objectives.  The contractor shall deliver the services set forth in this SOW, pursuant to the award of a delivery/task order.  The contractor shall furnish all management, personnel, services, and other items necessary to successfully deliver the indicated services.  This effort will require functional instruction and technical support to AMWC for the operation and sustainment of IDS training, tailored to satisfy Air Force user requirements.  

This effort will include liaison and coordination with the appropriate functional offices at Standard Systems Group, HQ AF/ILGD, MAJCOMs, and the AMWC.  Specific requirements are contained in the paragraphs below.

5.  Scope:

The LOGMOD/IDS training will be offered 10 times annually and is conducted sequentially, 1 week for LOGMOD and 2nd week for IDS.  The first week is expected to have 12 – 14 students, theses students will carry through to the second week and will be joined by 2 personnelists and 2 transporters.
The contractor shall comply with the appropriate DoD-approved architectures, programs, standards and guidelines, such as Defense Information Infrastructure (DII) Strategic Technical Guidance (STG), DII Common Operating Environment (COE), Defense Information Systems Network (DISN) and Shared Data Environment (SHADE).  Specific services addressed in this SOW are:

· Contract-Level and TO Management

· Task Area 4 – Education, Training and Awareness, Certification and Accreditation and IA Support
6.  Specific Tasks.
6.1 - Task 1 - Contract-Level and TO Management.
6.1.1 - Subtask 1 - Integration Management Control Planning.  Provide the technical (task order level) and functional activities at the Contract Level needed for the Program Management of this SOW. Include productivity and management methods such as Quality Assurance, Progress/status reporting, and Program Reviews at the Contract and Task Order level. Provide the centralized administrative, clerical, documentation and related functions.

6.1.2 - Subtask 2 - TO Management. Prepare a TO Management Plan describing the technical approach, organizational resources and management controls to be employed to meet the cost, performance and schedule requirements throughout TO execution.  Provide a monthly status report monitoring the quality assurance, progress/status reporting, and program reviews applied to the TO (as appropriate to the specific nature of the SOW).

6.2 - Task 4 – Education, Training and Awareness, Certification and Accreditation and IA Support
6.2.1 – Subtask 1 – IDS/LOGMOD Course Management and Development.  Update and maintain IDS/LOGMOD course materials.  This will include, but is not be limited to, software applications and systems identified at the end of this SOW.  The contractor shall follow the ISD principles specified in AFPD 36-22, AFI 36-2211, AFI 36-2236, and AFI 36-2201 to the greatest extent possible in training course development.  

Curriculum maintenance includes changes required by software or hardware version changes that impact current curriculum courseware.  The contractor will conduct up to four (4) impact assessments during the period of performance and provide the TM with a written evaluation and recommendation, if required, for any required modification to existing courses.  The assessments will include, as a minimum, the effect on curricula, academic media, training devices, and scheduling.  The assessments will include recommendations for changing training courses and materials or the development of new courses.  Assessments will be provided NLT 15 working days after access to the major change release.  The government will review assessments and provide “approval or no further action required” comments NLT 10 working days of delivery.  Upon approval by the TM, the contractor will incorporate the changes or updates as routine maintenance.

For routine maintenance, the contractor shall evaluate and appropriately update the curriculum following major software releases or as a result of instructor/student and Dean of Education recommendations.  After evaluation and approval by the TM, the contractor shall incorporate routine modifications to the curriculum.

New courses shall be incrementally delivered as completed when approved by the TM and the EOS Commandant in hard copy.  Training material will include, but not be limited to, lesson plans, instructor guides, and student handouts.

The contractor shall submit a monthly status report in a format specified by the contractor, with approval of the TM.  Included in the monthly status report is information on significant activities related to the task including progress, potential problems, plans for subsequent reporting periods, and a spend rate.

6.2.2 – Subtask 2 – Recurring Training.  The contractor shall work with HAF/ILGD, SSG at Gunter Annex and TM on a quarterly basis to evaluate and recommend changes to the IDS/LOGMOD course.  Recommended updates will be implemented with TM approval.  All updated course materials will be provided to the TM.  Course material will be delivered in a format specified by the TM, consistent with ISD principles, and suitable for presentation by unit training personnel.  IAW AMC Instruction 36-2207 and AMWC OI 36-108, the contractor shall participate in annual ISD reviews at the AMWC as directed.

6.2.3 – Subtask 3 – Instructors at the AMWC, Ft Dix NJ.  Provide one fully qualified Lead Instructor/Course Director and one fully qualified instructor for LOGMOD/IDS.  The Lead Instructor/Course Director and instructors will be responsible for implementing all aspects of the approved IDS/LOGMOD courses, to include schoolhouse administration, curriculum, instructor training, student and curriculum evaluations, metric reporting and library of resources.  It is desirable for the instructors to have contingency and operational experience.  The contractor shall provide each student that attends the course with all necessary course materials.  The contractor will attend AMWC job-related meetings as required.  

Required qualifications for instructor candidates:

a. Thorough understanding of the wing deployment systems (IDS, LOGMOD, MANPER, CALM, CMOS) and how local information feeds the AF/Joint systems


b.  Knowledge in Defense Transportation System operations.

c.  Instructors must be certified in classroom instructor methodology (through an in-house certification program or formal certification program acceptable to the government).

d.  Instructors must posses a thorough knowledge of Deliberate/Crisis Planning concepts and procedures and their application to the mobility process. 

e.  The contractor shall train users at the AMWC, Ft Dix NJ.

f.  Instructors must be familiar with Air Force specialty fields (e.g. Command and Control, Logistics, Manpower/Personnel, Aerial Port Operations, etc.).

g.  The contractor shall adhere to the official Air Force process for curriculum planning, called the Instructional System Development (ISD).

h.  The contractor shall provide the TM with a resume of all personnel assigned to the task.  The contractor shall notify the TM of any changes to personnel by email or letter within five (5) calendar days.

6.2.4 – Subtask 4 – Administrative and Technical Support.  Provide part-time qualified system/database administrators. 

a.  General Administration.  The contractor shall be responsible for developing and maintaining standard operating procedures to include equipment inventory, contingency plans, and security guidelines.  
b.  System Administration.  The contractor shall be responsible for the installation and configuration of new software and performance management of workstations (clients).  Provide user support, maintaining contact with SSG to ensure a continuing interface with users and developers.  Provide troubleshooting and resolution of applications software problems.  Provide technical support for government-provided hardware.  When requested, the contractor shall provide system administration support to the AMWC; however, the system administrator’s primary responsibility is to support the IDS classroom system administration needs.  The contractor will attend job related meetings, update training, and as required, provide a trip report.  

c.  Database Administration.   The contractor shall perform database loads, backups, recoveries, restarts, and reorganizations for the LOGMOD and IDS databases.  Provide technical support to system administrators to troubleshoot system problems.  Coordinate with SSG database managers on new developmental software and up channel recommendations to the HAF/ILGD functional manager.  Provide database administration for databases associated with the training mission.  Install and maintain all assigned database software.  Maintain all software licenses and maintenance contracts.  Attend job related meetings, update training, and as required provide a trip report.

6.2.5 – Subtask 5 – Network Engineering and Maintenance.  Maintain the training facility’s network to include installing new hardware and software upgrades not covered under previously identified taskings. 

Resolve network connectivity issues with the appropriate agency.  Maintain all network software licenses and applicable maintenance contracts.  Attend job-related meetings, update training, and as required, provide a trip report.  

6.2.6 – Subtask 6 – Computer Systems Management.  IAW AFI 33-112 Computer Systems Management, Paragraph 15.1, the contractor will provide computer systems custodial services support for those systems physically and functionally associated with the IDS classroom.  Specifically, the contractor will: accept the appointments of Equipment Custodian and Alternate Equipment Custodian for WCOG; attend annual custodian training; conduct an annual equipment inventory; and notify the AMWC Communication Support Officer and the 305th Communications Squadron Computer Systems Management Office of any changes to this inventory within 5 days.  Contractor liability is IAW AFI 3323-111, Management of Government Property in Possession of the Air Force.
7.  Place of Performance.  

.  All tasks will be performed primarily at the government site.  

a.  Curriculum development shall be performed at the Air Mobility Warfare Center.  Classroom instruction, and technical support will be performed primarily at the Air Mobility Warfare Center (AMWC), Ft. Dix NJ.  

b.  The government will provide facilities to be used by the contractor to perform the work required for this contract.  Normal duty hours are 0730 – 1630 Monday through Friday with the exception of federal holidays.  

c. The contractor may be required to travel in support of this SOW.   The contractor, with the approval of AMWC TM, shall make the necessary arrangements. When required, the contractor will forward the appropriate contractor security clearances and access information to the organization(s) to be visited.  Contractors will require valid passports for potential overseas travel.

d. Travel will be reimbursed in accordance with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed.  Established Federal Government per diem rates will apply to all contractor travel.  Contractors cannot use GSA city-pair contracts.

e.  We anticipate up to 2 trips per year at a cost of $2,000 per trip.  Depending upon the work required, one or two contractors may be sent.  TDYs may last from a couple of days to a week in length.  The contractor shall conduct travel in accordance with government travel regulations.

8.  Period of Performance.  The period of performance is 365 calendar days after TO award.  This SOW covers the basic year (30 Sep 2003 through 29 Sep 2004) with four option years.  This order is subject to the availability of Government funds. 

9.  Contract Type:  The contract type is firm-fixed-price with cost-reimbursement for travel costs.

10.  Deliverable/Delivery Schedule:
	SOW Task#
	Deliverable Title
	CDRL/DID#
	Due Date
	Copies
	Distribution
	Frequency and Remarks

	6.1.2   6.1.3
	Course Materials Status
	A003/DI-ILSS-80872
	5th workday of the month
	2
	Standard Distribution
	120

	6.1.2
	Monthly Status Report
	A004/DI-MGMT-80368
	5th workday of the month
	2
	Standard Distribution
	Monthly

	6.1.3    6.1.4 6.1.5
	Trip Report 
	A005/DI-MGMT-80368
	5th workday after trip completion
	2
	Standard Distribution
	5th workday after trip completion


10.  Security.  Instructors required a SECRET security clearance to enter Building 5656, the primary work area on Ft Dix NJ.  Due to access to other systems and hardware, system/database administration requires a SECRET security clearance to enter Building 5656 (AMWC) at Ft Dix NJ.
11.  Government-Furnished Equipment (GFE)/Government-Furnished Information (GFI


a.  GFE.  The government will provide hardware and software with the specified constraints to be used by the contractor to perform work required by this TO.  The government will provide access to a standard Government office information system (OIS) (currently an IBM-compatible Intel-based personal computer) (PC) (Pentium IV or higher).  The government PC will have installed the standard Government office automation software suite (currently Microsoft Office 2000), appropriate electronic mail client software (currently Outlook 2000), and local area network (LAN) access to the unclassified network (NIPRNET).  The government will provide the contractor representative(s) with Government e-mail account(s).  The contractor shall comply with Air Force regulations relating to the use of government equipment and sign a hand receipt for any material removed from government facilities/control, accepting complete responsibility for any loss due to but not limited to accident, theft, or negligence.  The contractor will NOT install any software on government OIS unless specifically part of the authorized IDS suite of applications or evaluated and approved by competent government authority (normally a work group manager — WGM).  The contractor shall comply with the DII COE Integration and Runtime Specification Document, current version.


b.  GFI.  The contractor shall comply with all applicable Air Force, Department of Defense, and other Federal, state, and local regulations, instructions, and policies.

12.  Other Pertinent Information or Special Considerations.  
Software Applications

Air Force Applications:
- Installation Deployment Systems

- LOGMOD

- MANPER

- CMOS

- CALM

AMC GCCS Training Facility Course Curriculum:

GENERAL ADMINISTRATION, SYSTEM ADMINISTRATION, AND DATABASE ADMINISTRATION DUTIES

General Administration:

Maintain site contingency plans (partial failure, full failure).

Assist the government in inventorying and controlling software and equipment.

Maintain/coordinate site office automation needs.

Develop DISA/JS required papers (e.g. 4.0 transition plan).

Keep instructors/staff informed of ongoing IDS requirements/changes.

Develop & maintain network, training system, and office computer “schematics”/”floor plans”.

Update the AMWC system administrator’s handbook detailing local procedures, duties and common activities.

Coordinate, order, and/or maintain IT supplies for server, clients, and office PCs.

Manage & supervise all maintenance contract work performed on system equipment.

Research instructor & student technical questions.

System Administration:

Setup/manage print server & queues.

UPS administration.

Administer local GCCS Windows NT accounts.

Troubleshoot with SSG system/application issues.

Update & maintain User ID unique files (e.g. profile, login, etc) as needed.

Monitor & manage disk utilization.  

Administer shared user/operational directories & files.

Identify, analyze, and report abnormal activities affecting the system.

Identify and correct any problems found.

Perform basic network troubleshooting.

Monitor system performance and perform system tuning.

a. - Identification of Possible Follow-on Work.  This task order may have similar follow-on work associated with it.

b. - Identification of Potential conflicts of Interest (COI).  The contractor shall make a determination that no COIs exist or identify any potential COIs that may exist during the execution of this TO.

c. - Identification of Non-Disclosure Requirements.  The contractor shall not have access to sensitive and/or proprietary information during the execution of this TO.
d. - Packaging, Packing and Shipping Instructions.  No requirements exceed those stated in Section D of the Encore contract.

e. - Inspection and Acceptance Criteria.  No requirements exceed those stated in Section E of the     Encore contract.

13.  Section 508 Accessibility Standards.  The following Section 508 Accessibility Standard(s) (Technical Standards and Functional Performance Criteria) are applicable (if box is checked) to this acquisition.

Technical Standards
 FORMCHECKBOX 
 1194.21 - Software Applications and Operating Systems

 FORMCHECKBOX 
 1194.22 - Web Based Intranet and Internet Information and Applications

 FORMCHECKBOX 
 1194.23 - Telecommunications Products

 FORMCHECKBOX 
 1194.24 - Video and Multimedia Products

 FORMCHECKBOX 
 1194.25 - Self-Contained, Closed Products

 FORMCHECKBOX 
 1194.26 - Desktop and Portable Computers

 FORMCHECKBOX 
 1194.41 - Information, Documentation and Support

The Technical Standards above facilitate the assurance that the maximum technical standards are provided to the Offerors.  Functional Performance Criteria is the minimally acceptable standards to ensure Section 508 compliance.  This block is checked to ensure that the minimally acceptable electronic and information technology (E&IT) products are proposed.

Functional Performance Criteria
 FORMCHECKBOX 
 1194.31 - Functional Performance Criteria

(End of Summary of Changes) 

