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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print)

30-105-04

EXCEPTION TO SF 30

APPROVED BY OIRM 11-84

STANDARD FORM 30 (Rev. 10-83)

Prescribed by GSA

FAR (48 CFR) 53.243

1.  The purpose of this modification is to incorporate by reference into this order Veridian proposal dated 29 Sep 03 which was submitted in

 response to revised SOW dated 25 Sep 03 which is incorporated by reference.

2.  The end of the period of performance of this order is changed to 31 Dec 2004.

3.  The total of the order is changed from $435,331.16 to $2,286,683.16, an increase of $1,851,352.00.

1. CONTRACT ID CODE

PAGE OF  PAGES

Y

1

2

16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

16C. DATE SIGNED

BY

30-Sep-2003

16B. UNITED STATES OF AMERICA

15C. DATE SIGNED

15B. CONTRACTOR/OFFEROR

(Signature of Contracting Officer)

(Signature of person authorized to sign)

8. NAME AND ADDRESS OF CONTRACTOR  (No., Street, County, State and Zip Code)

9B. DATED (SEE ITEM 11)

X

DCA200-00-D-5020-0017

10B. DATED  (SEE ITEM 13)

X

9A. AMENDMENT OF SOLICITATION NO.

27-Jul-2000

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

The above numbered solicitation is amended as set forth in Item 14.  The hour and date specified for receipt of Offer  

is extended,

is not extended.

Offer must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended by one of the following methods: 

(a) By completing Items 8 and 15, and returning

copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted;

or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers.  FAILURE OF YOUR ACKNOWLEDGMENT TO BE 

RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN  

REJECTION OF YOUR OFFER.  If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, 

provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS.

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO:  (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE

 CONTRACT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying 

office, appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(B).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

X

D. OTHER (Specify type of modification and authority)

Unilateral, Veridian proposal dated 29 Sep 03

E. IMPORTANT:   Contractor

X

is not,   

is required to sign this document and return

copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION  (Organized by UCF section headings, including solicitation/contract subject matter

 where feasible.)

10A. MOD. OF CONTRACT/ORDER NO.

04

2. AMENDMENT/MODIFICATION NO.

5. PROJECT NO.(If applicable)

6. ISSUED BY

3. EFFECTIVE DATE

30-Sep-2003

CODE

DISA/DITCO-SCOTT

2300 EAST DRIVE

SCOTT AFB IL 62225-5406

HC1013

7. ADMINISTERED BY  (If other than item 6)

4. REQUISITION/PURCHASE REQ. NO.

CODE

See Item 6

VERIDIAN INFORMATION SOLUTIONS INC

10455 WHITE GRANITE DRIVE, SUITE 400

OAKTON VA 22124-2764

SHARON RATCLIFFE

FACILITY CODE

0GE30

CODE

iascottafb@scott.disa.mil

EMAIL:

TEL:

ANNE (KAREN) KELLER / CONTRACTING OFFICER


SECTION SF 30 BLOCK 14 CONTINUATION PAGE 

SUMMARY OF CHANGES  

SECTION A - SOLICITATION/CONTRACT FORM 

                The total cost of this contract was increased by $1,851,352.00 from $435,331.16 to $2,286,683.16. 

SECTION B - SUPPLIES OR SERVICES AND PRICES 

        CLIN 0001 

                The unit price amount has increased by $1,851,352.00 from $415,609.00 to $2,266,961.00. 

                The total cost of this line item has increased by $1,851,352.00 from $415,609.00 to $2,266,961.00. 

SECTION G - CONTRACT ADMINISTRATION DATA 

The following have been added by full text: 

Additional Accounting and Appropriation Data

AA:  97X4930.5F20 000 C1013 0 068142 2F 

CLIN/SubCLIN
Purchase Request Number
Obligated Amount

The following have been modified: 

Additional Accounting and Appropriation Data

AA:  97X4930.5F20 000 C1013 0 068142 2F 255011


CLIN/SubCLIN
Purchase Request Number
Obligated Amount

0001                                DTSMA30096                  NET INCREASE            $1,851,352.00

(End of Summary of Changes) 

‘I ASSURE’ TASK ORDER (TO) 

STATEMENT OF WORK (SOW)
25 September 2003
	Contract Number:
	DCA200-00-D-5020

	Order Number:
	0017

	Tracking Number:
	

	Previous Order Number:
	DCA200-00-D-5020-0007


1.  Points of Contact

a.  Primary Task Monitor (TM):
	Name:
	

	Organization:
	Defense Information Systems Agency (TS2)

	Address:
	5275 Leesburg Pike, Falls Church VA 22041

	Phone No.:
	

	Fax No.:
	

	Internet Address:
	



b.  Alternate Task Monitor (ATM):
	Name:
	

	Organization:
	Defense Information Systems Agency (TS2)

	Address:
	5275 Leesburg Pike, Falls Church VA 22041

	Phone No.:
	

	Fax No.
	

	Internet Address
	


2.  Order Title:  C4I Network Traffic Performance Support to the Combatant Commands (COCOMs)

3.  Background:  The Directorate for Technical Integration Services (TIS), Defense Information Systems Agency (DISA) is a world-class system engineering and technical integration organization dedicated to solving problems for, and supporting the unique engineering, integration and analysis needs of DISA's principal mission organizations and customers (Combatant Commands, Services, Defense Agencies, Office of the Secretary of Defense, and the Joint Staff).  A key responsibility of TIS is to improve the performance, survivability, and reliability of existing and planned Warfighter command, control, communications, computer, and intelligence (C4I) systems, integrate systems for better end-to-end performance, improve the operational visibility and manageability of DISA systems, and support DISA integration through development of cross-cutting architectures, and support the integration of new Defense Information Infrastructure (DII), and Defense Information Systems Network (DISN) capabilities through the development of architectures for new capabilities.  In addition, the DISA/TIS mission assists the DISA staff and the COCOMs in determining how new DII programs or systems, and key global DISA initiatives will affect the DISN.
The Combatant Command and Field Office Support Division (TS2) within the Directorate (TIS) provides a wide range of technical support to their customers including real time operational and exercise network traffic performance support; quick turnaround diagnosis and troubleshooting analysis; fast turn-around 'what if' engineering studies; assessing the impact of proposed new systems or architectural changes, and performing long range studies to determine if the Combatant Commanders C4I infrastructure will support wartime requirements. 
This task order maintains the current level of support for Task 2, extends the period of performance, and tasks the Contractor to provide technical support for DISA/TS2 Theater NETOPS development efforts.
4.  Objectives:  DISA/TS2 developed a data collection and analysis system called LocalView that gives the COCOM the capability to view the performance of its C4I network in real time.  Contractor support for this task order will enable DISA/TS2 to: (1) provide LocalView O&M support, (2); provide information assurance support and (3) support the enhancement of the current capabilities of the LocalView collector.
5.  Scope:  The Contractor shall provide technical support to enhance the current version of the LocalView collector; develop documentation, test procedures and instructions necessary to sustain the operation of the LocalView collector; enhance the LocalView collector to satisfy new customer generated requirements, technical support for developing a Theater NETOPS technical architecture in support of the Global War on Terrorism, NETOPS requirements gathering and analysis, and technical support for developing a Theater NETOPS prototype system .
The Contractor shall comply with the appropriate DoD-approved architectures, programs, standards and guidelines, such as Defense Information Infrastructure (DII) Strategic Technical Guidance (STG), DII Common Operating Environment (COE), Defense Information Systems Network (DISN) and Shared Data Environment (SHADE).  Specific services addressed in this SOW are:

· Task Area 2: Standards, Architecture, Engineering and Integration Support

6.  Specific Tasks:
6.1
Task-1 – Contract-Level and TO Management
6.1.1
Subtask 1 - Integration Management Control Planning. 

Provide the technical (task order level) and functional activities at the Contract Level needed for the Program Management of this SOW. Include productivity and management methods such as Quality Assurance, Progress/status reporting, and Program Reviews at the Contract and Task Order level. Provide the centralized administrative, clerical, documentation and related functions.

6.1.2
Subtask 2 - TO Management. 

Prepare TO Management Plan describing the technical approach, organizational resources and management controls to be employed to meet the cost, performance and schedule requirements throughout TO execution. Provide a monthly status report monitoring the quality assurance, progress/status reporting, and program reviews applied to the task order.

6.1.3 Contractor shall provide Monthly Status Reports.  

The reports will include the status of the work progress, program schedules, problems encountered, potential solutions, potential management/technical problems, and other information as deemed important to the task order. 


Deliverable: Status Report NLT (5) working days after the end of the monthly performance period.

6.2
Task 2 – LocalView Support

6.2.1 Subtask 1 - LocalView O&M Support.

DISA/TS2 recently developed a data collection and analysis system called LocalView that gives the COCOM the capability to view the performance of its C4I network in real time by collecting SNMP, RMON and NetFlow data directly off of the network routers and displaying the information in real time using a web based interface.  Prior to the release of a final version of LocalView in an operational environment the system will be deployed to USFK during an exercise to fully test it’s capabilities and to evaluate the performance of the software in it’s ability to provide real time network performance statistics including circuit status, circuit utilization, IP to IP statistics, top talkers/listeners/protocols, and traffic volumes.  A team of Government and Contractor personnel will test and evaluate the operation of the LocalView system, identify and document deficiencies (i.e., software bugs) found during this period.  The Government and the Contractor will review the results and determine the actions necessary to correct the deficiencies.  The Contractor will support the modification of the software to correct these deficiencies found during this test and evaluation period, update the installation instructions and procedures, and update the user and administrative instructions and procedures.  After the LocalView collector is placed in an operational environment the potential remains that a deficiency not previously identified will be discovered.  The Contractor will also support the modification of the software to correct any deficiencies found after the collector is placed in an operational environment. 
6.2.2
Subtask 2 – LocalView Information Assurance Support.

The LocalView collector system has gone through the security and accreditation process and received “type” approval from the DISA/CIO for worldwide installation on DISA and DoD classified and unclassified networks.  In order to obtain this accreditation security vulnerabilities identified during a security readiness review conducted by the DISA Field Security Operations (FSO) on the MS Windows 2000 operating system, MS IIS web server and MS SQL database were corrected.  In order to protect DoD networks against potential vulnerabilities Information Assurance Vulnerability Alerts (IAVAs) are periodically issued by DISA outlining potential security risks and the corrective actions necessary to minimize these risks.  The IAVAs need to be applied to the LocalView collector by the local site system administrators in order to maintain accreditation.  To ensure that when applying the IAVAs to the system the normal operation of the system is not affected, the Contractor in conjunction with the Government, will test the IAVA on the development system maintained in the DNMSC, evaluate the operation of the LocalView collector with the new IAVA installed on the system, and provide a set of instructions and documentation necessary for the IAVAs to be implemented by the local site system administrators.  

6.2.3
Subtask 3 – LocalView Software Enhancement Support.

The fielding of the LocalView collector system has resulted in the identification of new requirements and system improvements that require enhancements be made to the data collection system.  These include: 1) providing the COCOM with a theater level view of network performance using the outputs from multiple LocalView collectors, 2) enhance the function of the web interface to display network performance outputs from multiple routers on the same LocalView home page, 3) enhance the function of the administrator GUI, 4) provide secure remote management capability, 5) provide a report generator function, 6) provide a data export capability, 7) provide the ability to pass NetFlow data to another collector, and 8) assist with maintaining configuration control over software updates, changes and enhancements.  DISA/TS2 and the Contractors will meet to assess the requirements and determine the technical approach required to enhance the LocalView collector.  The level of support required for this task will be based on the outcome of this meeting and agreed upon by all parties.


Deliverable: Monthly Status Report NLT (5) working days after the end of the monthly performance period.
6.3 Task 3 – Theater NETOPS Support
6.3.1 Subtask 1 – Theater NETOPS Technical Architecture Support
DISA/TS2 is tasked to develop a Theater NETOPS technical architecture for Combatant Commands, and other Coalition Commands and Theater Components. It defines the functional requirements and an architectural design for a system that satisfies the network management, IDM, and IA requirements of a Theater NETOPS capability in support of the Global War on Terrorism.  The Contractor will support this effort by developing a Theater NETOPS technical architecture that satisfies COCOM NETOPS requirements and can be integrated with other DISA and TIS NETOPS and NETCOP systems architectures.  The architecture will identify COCOM and other C/S/A requirements for a real-time system that provides a comprehensive view of unclassified and classified networks and systems relevant to the conduct of operations in the theater, will ensure survivability and interoperability with other regional and global NETOPS systems, will maximize the use of existing COTS and other TIS systems and applications, and emphasize the sharing of common data and systems.  The Contractor will provide 1) alternative design comparison considering: cost, technical functionality/capability, system security and accreditation, and O&M strategy, 2) a description of reference systems and their interoperability with other NETOPS and NETCOP systems and applications, and 3) the development of a practical test environment to assist with the evaluation of component system alternatives.
Deliverable: Theater NETOPS Technical Architecture
Deliverable: Theater NETOPS Implementation Plan
6.3.2
Subtask 2 – Requirements Gathering and Analysis
This task gathers, analyzes, prioritizes, and validates NETOPS requirements for the Combatant Commands and other C/S/A’s in their theaters of operations.  It includes the network management, information dissemination (IDM), and information assurance (IA) requirements of the Combatant Commander, especially the J6, to be applied to an integrated NETOPS capability in support of the Global War on Terrorism.  The Contractor will gather information regarding existing capabilities and systems (i.e. current network management systems, trouble ticketing systems, etc.) to be integrated into a Theater NETOPS system.  Requirements will be collected from individual C/S/A’s with the expectation of consolidation into a common set of requirements for implementing a standard NETOPS capability.  Customer priorities will be identified so that requirements of most importance to the customers can be considered first when allocating resources for development and implementation.  Requirements will be gathered from USCENTCOM, USPACOM, USSOCOM, USEUCOM, and USFK by various means including site surveys and TDY concurrent with exercise support.

Deliverable: Description of Theater NETOPS Requirements
6.3.3
Subtask 3 – NETOPS Integration and Prototype

This task is for technical support for the development of prototype Theater NETOPS systems for the Combatant Commands, and other C/S/A’s.  The primary purpose of these systems will be to act as reference implementations and proof of concept for the Theater NetOps Architcture.  These prototype NETOPS systems will establish a baseline for providing the COCOMs with an integrated theater-wide NETOPS capability in support of the Global Was on Terrorism.  The Contractor will test and compare subsystems, components, applications, etc. being considered for integration into a Theater NETOPS prototype system, provide feedback for the development of a final Theater NETOPS Architecture, and develop a prototype Theater NETOPS systems that satisfy identified Theater NETOPS requirements and the criteria established in the Theater NETOPS Architecture.  The prototype system will include existing COTS and other TIS systems and applications wherever feasible, and will be developed and tested for interoperability with other regional and global NETOPS systems, as well as functionality in regard to satisfying established network management, IDM, and IA requirements.
Deliverable: Prototype Theater NETOPS Systems

7. Place of Performance:  The primary place of performance will be at the Government’s facility at 5275 Leesburg Pike, Falls Church VA.  The Contractor will be required to perform at least 70% of the task at the Government’s facility.  When performing work at the Government’s facility, the Government will provide all necessary support such as office space, personal computers and administrative support for the duration of the task order.  
Periodic local travel between the Contractor’s facility and DISA/TS2 will be required in order to complete the tasks.  Travel outside the Washington, DC area is required by the Contractor and shall be coordinated with and approved by the Task Monitor prior to being undertaken by the Contractor.  The Contractor will be required to travel to Government facilities to conduct site surveys and provide exercise support in support of Tasks 6.2 and 6.3 of this SOW.  For the purpose of this proposal the Contractor can anticipate travel costs to be $50,000.


8. Period of Performance:  The period of performance is 667 days after award of contract.

9. Deliverable/Delivery Schedule:  

	SOW Task #
	Deliverable 
Title
	CDRL/
DID#
	Due 
Date
	# Cys
	Distribution
	Frequency and 
Remarks

	6.1.3
	Status Report
	Contractor Determined Format
	5 days after end of performance period
	1
	One Copy to TM; Letter Only to KO
	Monthly

	6.2
	Monthly Status Report
	Contractor Determined Format
	5 days after end of performance period
	1
	One Copy to TM; Letter Only to KO
	Monthly

	6.3.1
	Theater NETOPS Technical Architecture
	Contractor Determined Format
	Draft cy; 180 days after award of contaract mod

Final cy; 300 days after award of contract mod
	1
	Three Cys to TM
	Once

	6.3.1
	Theater NETOPS Implementation Plan
	Contractor Determined Format
	Draft cy; 210 days after award of contaract mod

Final cy; 300 days after award of contract mod
	1
	Three Cys to TM
	Once

	6.3.2
	Description of Theater NETOPS Requirements
	Contractor Determined Format
	180 days after award of contract mod
	1
	Three Cys to TM
	Once

	6.3.3
	Prototype Theater NETOPS Systems
	Hardware and Software
	As required
	1
	DISA/TS2
	Based on development


10. Security:  This statement of work is unclassified.  Access to information and documents produced will range from Unclassified up to and including Secret.  Contractor support will be in conformance with the attached DD 254 pertaining to this contract.  The Contractor project lead must possess a Top Secret clearance.  All other Contractor personnel assigned to this task order must possess a minimum Secret clearance.  
DOD 5200.2-R, DOD Personnel Security Program, requires DOD military and civilian personnel, as well as DOD consultants and Contractor personnel, who perform work on sensitive automated information systems (ISs), to be assigned to positions which are designated at one of two sensitivity levels (ADP-I, ADP-II).  These designations equate to Critical Sensitive, Non‑Critical Sensitive.  
The specific tasks in this statement of work are determined by the Government to be ADP-II.  The Contractor will assure that individuals assigned to these positions have completed and submitted the appropriate forms.  All individuals will be U.S. citizens. 

DISA retains the right to request removal of Contractor personnel, regardless of prior clearance or adjudication status, whose actions, while assigned to this contract, clearly conflict with the interests of the Government.  The reason for removal will be fully documented in writing by the Contracting Officer.  When and if such removal occurs, the Contractor will, within five (5) working days, assign qualified personnel to any vacancy(ies) thus created.

All application tools, processes, data/database/support files, and systems developed by the Contractor under this task order shall be considered Government property and shall be turned over to the Government at the end of this delivery order, or sooner as deemed appropriate by the Government.
11. Government-Furnished Equipment (GFE)/Government-Furnished Information (GFI): 

The work is performed at the Government’s facility, the Government will provide all necessary on-site support including office space, telephones, personal computers, software tools (MS Office Suite, Visual Basic), all licenses for simulation and other software tools used to complete these tasks, office supplies and administrative support for the duration of the task order.  

12.  Packaging, Packing, and Shipping: See paragraph D.1 of the ‘I Assure’ contract.
13. Inspection and Acceptance:  See paragraph E.1 of the ‘I Assure’ contract.
14. Other Pertinent Information or Special Considerations: 
14.1 The overall Level of Effort (LOE) required to support this SOW is estimated at 14,796 hours. 

14.2. Identification of Potential Conflicts of Interest (COI).  See paragraph H-6 of the ‘I Assure’ contract.

14.3. Identification of Non-Disclosure Requirements.  Access to sensitive or proprietary information related to this task order is not anticipated at this time.  However, if during execution of this task order the Government determines that this information is essential for completion of the task then paragraph H.10 of the ‘I Assure’ contract applies and non-disclosure agreements signed by the Contractor will be required.
14.3 Other Direct Costs (ODCs):  The Contractor will be required to provide hardware and software in support of Task 6.3.3.  Hardware and software purchases will be coordinated with and approved by the Task Monitor prior to any undertaking by the Contractor.  For the purpose of this proposal the Contractor can anticipate hardware and software costs to be $600,000.
