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Section B - Supplies or Services and Prices

	ITEM NO
	SUPPLIES/SERVICES
	MAX QUANTITY
	UNIT
	UNIT PRICE
	MAX AMOUNT

	0001
	
	1
	Lot
	$244,945.64
	$244,945.64 NTE

	
	Information Assurance Support Services

T&M

Provide support to develop Industry Standards for National Security/Emergency Preparedness Priority in Telecommunications Networks in accordance with attached Statement of Work dated 21 Nov 2003 (IA Tracking No. 00200).  The period of performance is 365 calendar days, 09 Jan 2004 through 08 Jan 2005.  SAIC proposal dated 09 Dec 2003  is incorporated by reference.  This is a time-and-materials line item.  The contractor shall invoice monthly for actual hours performed and/or reimbursable travel and materials (as applicable).  The amount shown for this line item is a not-to-exceed amount.

PURCHASE REQUEST NUMBER: HSSCHQ04X00265


	

	
	
TOT MAX PRICE
	$244,945.64 NTE

	
	
CEILING PRICE
	

	
	ACRN AA Funded Amount
	$244,945.64


FOB:  Destination

Section G - Contract Administration Data

SOW
‘I ASSURE’ TASK ORDER (TO)

STATEMENT OF WORK (SOW)
as of November 21,  2003
	Contract Number:
	DCA200-00-D-5017

	Task Order Number:
	0048

	IAssure Tracking Number:
	IA 00200.00

	Follow-on to IAssure Contract and Task Order Number:
	Not Applicable


1.  Task Monitor(s) (TMs).

2. Task Order Title:   Industry Standards Support for NS/EP Priority in Telecommunication Networks 

3. Background: The emergence of the Internet and its associated packet-switched technology has introduced dramatic changes in how telecommunications services will be provided.  Within the next several years, conventional telephone services provided by the traditional PSTN will evolve into a fully packet-switched environment for Next Generation Networks (NGNs).  The transition in telecommunications technology presents two NS/EP challenges: (1) preserving existing NS/EP capabilities and (2) the opportunity to apply new telecommunications services to support future NS/EP operations.  In this context several industry commercial standards technology organizations are addressing the families of standards that are needed to implement the new telecommunications services.  Consequently, the NCS can benefit from the work of these organizations if the NCS participates in with technical contributions to meet NS/EP mission requirements when new telecommunication services are implemented. 

This effort directly supports the Emergency Telecommunications Service (ETS), for National Security Emergency Preparedness (NS/EP) through the commercial standards processes of 

industry standards organizations.  Prime organizations relevant to this statement-of-work include Telecommunications Committee T1 and subcommittees, Study Groups of the International Telecommunication Union (ITU), and Working Groups of the Internet Engineering Task Force (IETF).  

4.  Objectives: This effort will provide the NCS with NS/EP support in accordance with the NCS mission of Presidential Executive Order 12472 by using commercial standards of industry to ultimately facilitate the competitive acquisition of future Emergency Telecommunication Services (ETSs).  The purpose of ETS is to facilitate emergency recovery operations after major emergencies, or disasters such as floods, earthquakes, hurricane and terrorist attacks.  The overall goal of this effort is to produce industry standards documents and other relevant support to ensure that ETS specifications are available to the telecommunications community in a timely manner for the eventual implementations of ETS in new emerging telecommunication networks.

 5.  Scope:

The contractor shall comply with the appropriate DoD-approved architectures, programs, standards and guidelines, such as Defense Information Infrastructure (DII) Strategic Technical Guidance (STG), DII Common Operating Environment (COE), Defense Information Systems Network (DISN) and Shared Data Environment (SHADE).  Specific services addressed in this SOW are:

The contractor shall support the NCS, with standards work (e.g., technical contributions), toward the prime objective of fully integrated NS/EP capabilities in emerging commercial telecommunication services.  Technically speaking, these services will center on standardized state-of-the-art capabilities (of industry) that will be deployed and reside within telecommunication infrastructures.  Therefore, work to support the NCS is needed to ensure development of standard services capabilities.  

This Statement-of-Work provides systems engineering, technical, and management support services for the Technology and Programs Division (N2), within the Office of the Manager, National Communications System (OMNCS).  This support encompasses engineering analysis, technical reports, participation in standards development bodies, and other work on behalf of NS/EP issues conveyed to domestic and international standards forums with emphasis placed on the relationship between IP and telecommunication networks and their convergence.

In pursuit of this complex goal (i.e., fully integrated NS/EP services) the contractor shall support the OMNCS with Internet-based and other Next Generation Network (NGN) technology work as specified herein.  The contractor shall work through industry standards processes to ensure that NS/EP capabilities become inherent in the developing telecommunication infrastructures.  Technical issues that require OMNCS support include: (1) interfacing emergency communication processes in existing telephony services (e.g., GETS) with IP-based services during a transition period when both of these services will interwork, (2) End-to-End priority services by adapting a broad range of emerging IP-based services to enhance future NS/EP operations, and (3) ensuring that the work stemming from (1) and (2) facilitates the writing of technical criteria for acquisitions of future competitive NS/EP services.

In view of all the above, the contractor shall specifically support OMNCS Internet work in Study Groups (SGs) of the International Telecommunication Union Standardization Sector (ITU-T), and Working Groups of the Internet Engineering Task Force (IETF).  Examples of ITU-T Study Groups include ITU-T Study Group 13 (Multi-Protocol and IP-Based Networks and Their Interworking).   Examples of IETF Working Groups include IEPREP, SIP, and SIPPING.  The preceding list is not exhaustive. Note: the Government retains the right to substitute/change standards committees/groups relevant to this task effort at anytime during the statement-of-work period, in view of standards bodies reorganizations or restructuring of work relevant to NS/EP.
6.  Specific Tasks:
 6.1 Task 1 - Contract-Level and TO Management 

 6.1.1 Subtask 1 - Integration Management Control Planning. 

Provide the technical (task order level) and functional activities at the Contract Level needed for the Program Management of this SOW. Include productivity and management methods such as Quality Assurance, Progress/status reporting, and Program Reviews at the Contract and Task Order level. Provide the centralized administrative, clerical, documentation and related functions.   

 6.1.2 Subtask 2 - TO Management. 

Prepare TO Management Plan describing the technical approach, organizational resources  and

management controls to be employed to meet the cost, performance and schedule requirements throughout TO execution. Provide a monthly status report monitoring the quality assurance, progress/status reporting, and program reviews applied to the TO (as appropriate to the specific nature of the SOW).

6.1.3 Subtask 3 –ITU
Background

The International Telecommunication Union (ITU), headquartered in Geneva, Switzerland, is an international organization within the United Nations System where Governments and the private sector coordinate global telecommunications network and services.  The ITU produces reports and international Recommendations that are equivalent to international standards for telecommunications.  The ITU is organized into three sectors: Telecommunication Standardization (ITU-T), Radiocommunication (ITU-R), and Development (ITU-D).  NCS interests reside in the Telecommunication Standardization sector where Study Groups conduct technical work outlined by Study Questions.

Within the ITU-T, Study Group 13 is the focal point for technology-independent network architecture and long-term evolution studies, including IP-network studies---all areas of interest to the NCS.  

Subtask 6.1.3.1 -- Question 1/13---Principles, Requirements, Frameworks and Architectures for an Overall Heterogeneous Network Environment 

The contractor shall support NCS NS/EP technical efforts by actively participating in the meeting and editorial drafting work sessions of Question 1/13 during the full Study Group 13 meeting in February 2004.  During this participation the contractor shall make all practical efforts necessary to gain final approval of draft Recommendation Y.1271 (Frameworks (s) on Network Requirements and Capabilities to Support Emergency Communications Over Evolving Circuit Switched and Packet Switched Networks)---a key standards document of direct interest to NS/EP.

As part of the contractor’s Question 1 tasking the contractor shall attend, if directed by the Task Monitor, up to two ITU-T Study Group 13 special interim/experts meetings (Reference Travel) in support of NS/EP standards development.  The contractor shall prepare, if directed by the Task Monitor, up to two technical contributions per special meeting where contractor attendance is directed.  The contractor shall participate in all e-mail correspondence related to Question 1.  The contractor shall prepare meeting reports for all meetings attended at the direction of the Task Monitor.  

Subtask 6.1.3.2 – Other Study Group 13 Questions 

 In addition to Question 1/13 work, the contractor shall also attend meetings and working parties of other Study Group 13 Questions or special sessions during the meeting of the full ITU-T Study Group 13 in February 2004.   The Task Monitor shall direct the contractor with respect to what specific meetings and/or sessions to attend.  Due to potential reorganization of Study Group 13 work information on these specific meetings and/or sessions is not available as of the date of this Statement-of-Work.

The contractor shall analyze Next Generation Networks with respect to NS/EP and outline to the Task Monitor a written proposal, in the form of a report, a methodology in ITU-T Study Group 13 to address NS/EP ETS in Next Generation Networks.  The contractor shall reference two NGN documents of Study Group 13: COM 13-C-30-E and COM 13-C31-E of November 2003 and take into account draft ITU Recommendation Y.1271.    

If directed by the Task Monitor the contractor shall then prepare technical reports that can then be turned into USA contributions to the full Study Group.  The number of contributions stemming from these reports shall be as directed by the task monitor, but shall not be greater than three.  The contractor shall write proposed USA contributions in accordance with ITU and U.S. Department of State guidelines and if required the contractor shall participate in the U.S. Department of State preparatory meetings for ITU-T Study Group 13. (Note: due to obvious conflicts with Question 1 work during the full Study Group 13 meeting, the contractor shall ensure that another separate person (from the Subtask 6.1.3.1 person) is available to perform this Subtask. 

After participating in the working parties of Study Group 13, the contractor shall prepare a meeting report of Study Group 13 activities relevant to NS/EP.  For the purposes of this task effort, participation and attendance at meetings encompass email correspondence, technical presentations, and other related work necessary to support proposed contributions.

6.1.4 Subtask 4 – IETF
Background

The Internet Engineering Task Force (IETF) is a large open international community of network designers, operators, vendors, and researchers concerned with the evolution of the Internet architecture and the smooth operation of the Internet. It is open to any interested individual. The IETF holds meetings three times per year.

The actual technical work of the IETF is done in its working groups, which are organized by topic into several areas (e.g., routing, transport, security, etc.). Much of the work is handled via mailing lists.  With respect to the NCS interests, a working group (designated IEPREP) to define requirements that address emergency-related communications was recently established.  The IETF working groups are grouped into areas, and managed by Area Directors, or ADs. The ADs are members of the Internet Engineering Steering Group (IESG).  Providing architectural oversight is the Internet Architecture Board,  (IAB).  The IAB also adjudicates appeals when someone complains that the IESG has failed. The IAB and IESG are chartered by the Internet Society (IOSC) for these purposes. The General Area Director also serves as the chair of the IESG and of the IETF, and is an ex-officio member of the IAB. 

The IETF is a standards body that is unlike any other standards organization in terms of history, culture, and structure.  Documents in the IETF are referred to as Request For Comments (RFC).  These documents can be of various forms ranging from standards that specify protocols to simply informational comments.   Furthermore, RFCs can be either products of specific working groups or products that stem from work of individuals.  In the IEPREP working group three RFCs covering ETS requirements in three areas, general requirements, IP Telephony, and IP Telephony Framework are nearly complete as of the date of this statement-of-work.  At the July 2003 meeting of the IETF, two new documents that focus on requirements and a framework of support for ETS within an environment of a single administrative domain were introduced and reviewed by the IEPREP working group.  

The IETF standards organization is built upon three things: rough consensus, running code, and email exchanges.  As the name implies, rough consensus is an acceptance of a position (positive or negative) about a document or the statements of a document.  Running code refers to the fact that the protocol standards must work.  There must be interoperable implementations supporting the specified features of a protocol in order for it to be standardized.  An individual is not able to put forth a standard with the hope or expectation that eventually in the future it will be supported by an implementation.  Fortunately, implementations of drafts and RFCs can be prototypes or expansions of public domain software implementations.  The “running code” does not have to come from a vendor.  Rather, there needs to be independently developed implementations that can interoperate.  Finally, email exchanges are the first and foremost means of communication and determination of decisions of a working group.   Working group discussions at the IETF meetings are used to cover material in a fast manner.  Decisions can be made at these meetings, but it is not a requirement.  If disputes arise or continue at meetings, participants can request that further discussion be conducted on the email list.  This also addresses the issue of when participants cannot attend a working group meeting.

Specific Tasking

The contractor, as directed by the Task Monitor, shall attend up to three scheduled full meetings of the IETF to support ETS NS/EP.  In addition, the contractor shall write contributions, up to five per meeting, and participate in all relevant IETF e-mail discussions as appropriate in performance of this statement-of-work.  

The contractor shall work with the Task Monitor to extend current work of IEPREP, and to investigate (i.e. analyze) potential work extensions to other IETF working groups.  Specific IEPREP work extensions include: taking account of evolutionary ideas that stem from IEPREP participants, submission of a security framework that focuses on the subject of IP telephony, and requirements for Telephony Routing over the IP (TRIP) protocol to address ETS.  Resulting requirements documentation shall then serve as baseline documentation for development of an augmentation to the TRIP standard within the IP Telephony working group.  Additional areas for contractor work include changes within the mobile IP protocol to support ETS in Mobile IP along with technical mapping for the SIP Resource Priority (R-P) header when this header gains final IETF acceptance.

The contractor shall also investigate the work of the Next Steps in Signaling (NSIS) and Middlebox Communications working groups for potential ETS utility.  Beyond working groups, the contractor shall investigate technical areas such as “diff-serve” and “overlays” for potential future ETS support.  These latter items shall at a minimum be discussed in up to four white papers (for NCS review) representing investigation and technical analysis in the respective areas.     

6.1.5 Subtask 5 – Quarterly Briefings

The contractor shall present quarterly briefing to the NCS at NCS headquarters on the 

current status of contractor work for ETS NS/EP applications.

6.1.6 Subtask 6 – ETS Technical Workshops

The contractor shall provide meeting facilities and conduct up to three one day ETS workshops.

The workshops shall cover contract work and ETS topics as designated by the Task Monitor.   

The contractor shall plan for a total number of 15 personnel at the workshops. 

Contractor personnel required to attend the workshops shall be lead contractor personnel from Subtasks 6.1.3.1, 6.1.3.2, and 6.1.4.

7. Place of Performance:  

Work is to be performed at contractor facilities, meetings, at other standards meeting locations, and at or near NCS Headquarters as projected below.

As required by the NCS Task Monitor, the contractor shall participate in technical working group meetings of standards bodies. The contractor shall provide technical briefings to the NCS project manager, the NCS staff, and other agencies affiliated with the NCS on the progress of contract work.  One-day visits to the vicinity of the NCS Headquarters in Virginia are projected to meet this SOW requirement.  Two day ETS workshops in the vicinity of the NCS Headquarters in Virginia are projected by the NCS project manager to coordinate the ETS team’s activities.
The cost associated with the contractor travel shall be in accordance with FAR 31.205-46.  The contractor will coordinate all travel associated with this proposal with the Task Monitor prior to that travel.  Prior to travel the contractor shall provide the following information via E-mail or letter to the Task Monitor:

a) Name of contractor personnel who will be traveling.

b) Dates and location of the proposed travel.

c) Reasons for the travel and the work the contractor will do while on travel.

The following contractor travel is projected:

	Table 2.  Travel Required (2004)

	Purpose
	Location
	Dates 
	# Of People

	SG 13 Interim/Experts/Rapporteurs
	Geneva, Switzerland
	12-15 Jan
	1

	SG 13 Q 1 (only)
	Geneva, Switzerland
	3-10 Feb
	1

	SG 13 (full meeting, all working parties)
	Geneva, Switzerland
	3-12 Feb
	1

	IETF
	Seoul, South Korea
	29-04 Mar
	2

	IETF
	Minneapolis, MN
	1-6 Aug
	2

	SG 13 Interim/Experts/Rapporteurs
	Europe
	2-5 Aug
	1


8.Period of Performance:  

The period of performance shall be 365 days from award of this task order.  Calendar dates for the performance period will be specified in the resulting task order.

9. Deliverable/Delivery Schedule:  

	SOW Task#
	Deliverable Title
	CDRL/DID#
	Due Date
	Copies
	Distribution
	Frequency and Remarks

	6.1.1
	Plan
	DI-MGMT-80347

Management Plan
	Date or calendar days after award or event
	5
	Standard 

Distribution*
	Draft - 15

Final - 30

	6.1.2
	Report
	DI-MGMT-80368

Monthly Status Report
	
	
	Two Copies to TM; Letter Only to KO
	Monthly, on 5th workday

	6.1.3.1
	Report
	DI-MGMT-80368

Technical Contribution (Report) for ITU-T SG 13 Experts Meeting
	
	
	As Required
	10 business days prior to scheduled meeting

	6.1.3.1
	Report
	DI-MGMT-80368

Meeting Report for ITU-T SG 13 Experts
	
	
	As Required
	10 business days after scheduled meetings



	6.1.3.1
	Report
	DI-MGMT-80368 Meeting Report for ITU-T SG 13 Question 1 Meeting
	
	
	As Required
	10 business days after scheduled meetings

	6.1.3.2
	Report
	DI-MGMT-80368 Technical Report: Outline of  Methodology to Address NS/EP in NGN Work of Study Group 13


	
	
	As Required
	January 7, 2004



	6.1.3.2
	Report
	DI-MGMT-80368 Technical Report: Contribution for ITU-T SG 13
	
	
	As Required
	30 days prior to scheduled meeting

	6.1.3.2
	Report
	DI-MGMT-80368 Meeting Report for the full ITU-T SG 13 Meeting
	
	
	As Required
	10 business days after scheduled meetings

	6.1.4
	Report
	DI-MGMT-80368 Technical Report: Contribution to IETF


	
	
	As Required
	7 days prior to scheduled meetings

	6.1.4
	Report
	DI-MGMT-80368 Technical Report: IETF White Paper
	
	
	As Required
	15 Business days after receipt of order

	6.1.4
	Report
	DI-MGMT-80368 Meeting Report for each contractor person attending an IETF Meeting
	
	
	As Required
	10 business days after scheduled meetings

	6.1.5
	Presentation Material
	DI-A-3024A Quarterly briefings for the NCS Project Manager. View Graphs to be included.
	
	
	As Required
	As Required

	6.1.6
	Presentation Material
	ETS Workshop view graphs and presentations for two workshops
	
	
	As Required
	As Required


*Standard Distribution
· 1 copy of the transmittal letter and the deliverable to the Primary TM
· The deliverables, the contractor shall deliver one soft copy and one hard copy to the Task Monitor.   

10. Security.  The security is unclassified.

11.  Government-Furnished Equipment (GFE)/Government-Furnished Information (GFI):  None

12.  Other Pertinent Information or Special Considerations.
    a.  Identification of Possible Follow-on Work.  Follow-on support tasks are expected to recur yearly.  However, no commitment for logical follow-on task orders is to be construed from this statement.  Follow-on tasks are at the complete discretion of the Government.  Small adjustments to tasking may be required throught the task order term.

b.  Identification of Potential Conflicts of Interest (COI).  There are no identifed organizational COI or potential COI as defined in FAR 9.501 and FAR 9.502.


c.  Identification of Non-Disclosure Requirements.  The Government does not expect information required to perform this work would require access to company proprietary data.


d.  Packaging, Packing and Shipping Instructions.  None.


e.  Inspection and Acceptance Criteria.  None.


f.  Intellectual Property Rights.  All specific draft and final deliverables become the property of the Government.  All Department of Homeland Security databases and providers’ proprietary data shall be used solely for official government purposes.

13.  Section 508 Accessibility Standards.  The following Section 508 Accessibility Standard(s) (Technical Standards and Functional Performance Criteria) are applicable (if box is checked)* to this acquisition.  

*NO BOXES ARE CHECKED.

Technical Standards
 FORMCHECKBOX 
 1194.21 - Software Applications and Operating Systems

 FORMCHECKBOX 
 1194.22 - Web Based Intranet and Internet Information and Applications

 FORMCHECKBOX 
 1194.23 - Telecommunications Products

 FORMCHECKBOX 
 1194.24 - Video and Multimedia Products

 FORMCHECKBOX 
 1194.25 - Self-Contained, Closed Products

 FORMCHECKBOX 
 1194.26 - Desktop and Portable Computers

 FORMCHECKBOX 
 1194.41 - Information, Documentation and Support

The Technical Standards above facilitate the assurance that the maximum technical standards are provided to the Offerors.  Functional Performance Criteria is the minimally acceptable standards to ensure Section 508 compliance.  This block is checked to ensure that the minimally acceptable electronic and information technology (E&IT) products are proposed.

Functional Performance Criteria
 FORMCHECKBOX 
 1194.31 - Functional Performance Criteria

ACCOUNTING AND APPROPRIATION DATA

	AA: 
	97X4930.5F20 000 C1013 0 068142 2F 255011 

	AMOUNT: 
	$244,945.64 


CLAUSES INCORPORATED BY FULL TEXT

Additional Accounting and Appropriation Data

AA:  97X4930.5F20 000 C1013 0 068142 2F 255011

CLIN/SubCLIN
Purchase Request Number
Obligated Amount

0001

HSSCHQ04X00265


         $244,945.64

CONTRACTOR POINT OF CONTACT

Contractor Name:  Science Applications International Corp.

TIN:  95-3630868

DUNS:  148095086

CAGE CODE:  0T5L1

Contractor POC:  Max Jensen

Email Address:  max.jensen@saic.com

Phone Number:  703-275-2065

Electronic invoices may be sent to:
invoicereceipt@scott.disa.mil
Questions regarding invoices may be directed to (618) 229-9228.  Vendors may check the status of invoices at the following web site:

http://www.dfas.mil/money/vendor
