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DIGITALNET GOVERNMENT SOLUTIONS LLC

TYLER BROOKS-CRAFT

2525 NETWORK PLACE

HERNDON VA 20171-3514

$2,227,655.24

CODE

0GS16

X

17. ACCOUNTING AND APPROPRIATION DATA/ LOCAL USE

36. I certify this account is correct and proper for payment.

6. ISSUED BY

CODE

9. CONTRACTOR  

CODE

18. ITEM NO.

19. SCHEDULE OF SUPPLIES/ SERVICES

26. QUANTITY IN COLUMN 20 HAS BEEN

SIGNATURE OF AUTHORIZED GOVT. REP.

DATE

DATE

SIGNATURE AND TITLE OF CERTIFYING OFFICER
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ACCEPTED, AND CONFORMS TO THE

CONTRACT EXCEPT AS NOTED

37. RECEIVED AT

38. RECEIVED BY 

39. DATE RECEIVED

(YYYYMMMDD)

DCA200-00-D-5021

1. CONTRACT/PURCH. ORDER/ 

    AGREEMENT NO.

* If quantity accepted by the Government is same as

quantity accepted below quantity ordered and encircle.

DELIVERY/

16. 

14. SHIP TO

See Schedule

HC1013

DD Form 1155, JAN 1998 (EG)

PREVIOUS EDITION MAY BE USED.

SEE SCHEDULE

2. DELIVERY ORDER/ CALL NO.

0016

10

PAGE 1 OF

5. PRIORITY

CODE

8. DELIVERY FOB

DEST

X

OTHER

(See Schedule if other)
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23. AMOUNT
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FINAL
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31. PAYMENT

COMPLETE
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PARTIAL

FINAL

35. BILL OF LADING NO.

40.

TOTAL

CONTAINERS

41. S/R ACCOUNT NO.

42. S/R VOUCHER NO.

ORDER FOR SUPPLIES OR SERVICES

3. DATE OF ORDER/CALL

2003 Dec 23

4. REQ./ PURCH. REQUEST NO.

A41402084

SEE ITEM 6

FACILITY

10. DELIVER TO FOB POINT BY (Date)

SEE SCHEDULE

12. DISCOUNT TERMS

13. MAIL INVOICES TO THE ADDRESS IN BLOCK

See Item 15

15. PAYMENT WILL BE MADE BY

CODE

DFAS PENSACOLA

MAIL TO: DITCO/AQSC4-FMO                 

SCOTT AFB IL 62225-5406

This delivery order/call is issued on another Govt. agency or in accordance with and subject to terms and conditions of above numbered contract.

TYPE

CALL

OF

PURCHASE

ORDER

SEE SCHEDULE

7. ADMINISTERED BY 

DISA/DITCO-SCOTT

2300 EAST DRIVE

SCOTT AFB IL 62225-5406

24. UNITED STATES OF AMERICA

TEL:

EMAIL:

iascottafb@scott.disa.mil

CONTRACTING / ORDERING OFFICER

quantity ordered, indicate by X.  If different, enter actual

BY:

ANNE (KAREN) KELLER

If this box is marked, supplier must sign Acceptance and return the following number of copies:

NAME OF CONTRACTOR

SIGNATURE

TYPED NAME AND TITLE

(YYYYMMMDD)

DATE SIGNED

ACCEPTANCE. THE CONTRACTOR HEREBY ACCEPTS THE OFFER REPRESENTED BY THE NUMBERED PURCHASE 

ORDER AS IT MAY PREVIOUSLY HAVE BEEN OR IS NOW MODIFIED, SUBJECT TO ALL OF THE TERMS

AND CONDITIONS SET FORTH, AND AGREES TO PERFORM THE SAME.

Reference your quote dated

Furnish the following on terms specified herein.

REF:

20.
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21. UNIT

22. UNIT PRICE

DIFFERENCES

29.

30.

INITIALS


Section B - Supplies or Services and Prices

	ITEM NO
	SUPPLIES/SERVICES
	MAX QUANTITY
	UNIT
	UNIT PRICE
	MAX AMOUNT

	0001
	
	1
	Each
	$2,227,655.24
	$2,227,655.24 

	
	Information Assurance Support Services

T&M

Network Support and Engineering Services as in accordance with DigitalNet's proposal dated 18 Dec 03 and revised proposal dated 22 Dec 03 which are incorporated by reference.  Period of performance of this order is from 01 Jan 04 thru 30 Sep 04 as in accordance with SOW dated 12 Dec 03 which is attached to this order.

PURCHASE REQUEST NUMBER: A41402084


	

	
	
TOT MAX PRICE
	$2,227,655.24 

	
	
CEILING PRICE
	

	
	ACRN AA Funded Amount
	$2,227,655.24


FOB:  Destination

Section G - Contract Administration Data

ACCOUNTING AND APPROPRIATION DATA

	AA: 
	97X4930.5F20 000 C1013 0 068142 2F 255011 

	AMOUNT: 
	A41402084   $2,227,655.24 


CLAUSES INCORPORATED BY FULL TEXT

DITCO Points of Contact
Contracting Officer
Contract Specialist
CONTRACTOR Point of Contact

Contractor Name:  DigitalNet

TIN:  

DUNS:  175301720

CAGE CODE:  0GS16

Contractor POC:  

Email Address:  

Phone Number:  

Fax Number:  

Electronic invoices may be sent to:
invoicereceipt@scott.disa.mil
Questions regarding invoices may be directed to (618) 229-9228.  Vendors may check the status of invoices at the following web site:

http://www.dfas.mil/money/vendor
CREDIT CARD METHOD OF PAYMENT 

If payment is to be made via credit card, contact the Contracting Officer listed above.

Section J - List of Documents, Exhibits and Other Attachments

SOW DATED 12 DEC 03
‘I ASSURE’ TASK ORDER (TO) STATEMENT OF WORK (SOW)
as of 12/12/2003

	Contract Number:
	

	Task Order Number:
	

	IAssure Tracking Number:
	00206.00

	Follow-on to IAssure Contract and Task Order Number:
	


1.  Task Monitors (TMs).   
a.  Primary TM.
	Name:
	

	Organization:
	DOJ-FBI

	Address:
	935 Pennsylvania Ave N.W., Room 1B054 

Washington DC 20535

	Phone Number:
	

	Fax Number:
	

	E-Mail Address:
	

	DODAAC:
	


b.  Alternate TM.
	Name:
	

	Organization:
	DOJ-FBI

	Address:
	935 Pennsylvania Ave N.W., Room 1B970

Washington DC 20535

	Phone Number:
	

	Fax Number:
	

	E-Mail Address:
	

	DODAAC:
	


2.  Task Order Title.  Network Support and Engineering Service 
3.  Background. 

The FBI is the principal investigative arm of the United States Department of Justice (DOJ).  The mission of the FBI is to: 1) uphold the law through the investigation of violations of federal criminal statues; 2) protect the United States from hostile intelligence efforts; 3) provide assistance to other federal, state and local law enforcement agencies; and 4) perform these responsibilities in a manner that is faithful to the Constitution and the laws of the United States.

The FBI has recently upgraded its Local Area Network (LAN) from Token Ring to Gigabit/Fast Ethernet.  The new Wide Area Network (WAN) is comprised of Asynchronous Transfer Mode (ATM) at tier 1, 2 and 3 sites, and Frame Relay service at tier 4 sites.   All FBI LANs are utilizing Cisco routers and switches, and were designed with full redundant architecture.   Existing Novell networks are transitioning to Microsoft Windows 2000 environment.

The cornerstone of the current Information Technology (IT) support services contract provides support for the day-to-day operation of FBI computer facilities and other computing resources, including servers, networks, video teleconferencing, desktop computers, peripherals, technical support for the end users, and software engineering. Since the delivery of the Trilogy WAN and LAN, FBI has the need to maintain and support the new network operation and new requirement.  Level 3 senior engineering support is needed in all areas to resolve daily operation problems and issues.

4.  Objectives. 

This task order will provide engineering resources to support FBI Architectural Engineering Unit (AEU).   AEU is responsible for providing level 3 technical support to the operational network to include servers, AD, email, router switches and to deploy enhancement, changes to the network infrastructure.  In addition, AEU is also responsible for engineering tasks in network fine tuning, enhancement, and designing.

5.  Scope.  

The scope of this contract is to acquire the ability to be responsive to operation problems and new requirements and to quickly respond to the ever-changing requirements of the complex IT environment. The expectation is that this contract shall have personnel with requisite experience, knowledge and skills to plan and implement new requirements, and to design and deploy new technologies and solutions. With this goal achieved, activities such as technology focused feasibility studies, process re-engineering, business analysis, systems analysis, system design, enterprise management architecture, preparation of technical specifications related to acquisition of hardware and software, deployment of complex rapidly developing new technologies into the existing IT environment, risk assessments, electronic data interchange, electronic commerce and E-Government, knowledge management, and infusion of new security technologies shall be easily accommodated.  It is expected that this group of experts shall resolve any issues, concerns, and provide solution to ad-hoc crisis with short notice.

The contractor shall comply with the appropriate DoD-approved architectures, programs, standards and guidelines, such as Defense Information Infrastructure (DII) Strategic Technical Guidance (STG), DII Common Operating Environment (COE), Defense Information Systems Network (DISN) and Shared Data Environment (SHADE).  Specific services addressed in this SOW are:

· Task 1 – Contract Level and TO Management

· Task 2 – Network Operation and Maintenance Support
· Task 3 – Server and SAN Support

· Task 4 - Enterprise Management System NetIQ and EMS general support

· Task 5 - Exchange 2000 E-mail System

· Task 6 - Active Directory – Technical and Operations

· Task 7 – Hardware and Software Procurement

6.  Specific Tasks.
Services shall cover the full breadth of information technology support essential for a multi-location, multi- function entity.   The FBI desires to move towards a more integrated systems and network management and support model.  Each of the below tasks represents major areas of work that the FBI may assign multiple subtasks as appropriate.  

6.1 - Task 1 - Contract-Level and TO Management.
6.1.1 - Subtask 1 - Integration Management Control Planning.  Provide the technical (task order level) and functional activities at the Contract Level needed for the Program Management of this SOW. Include productivity and management methods such as Quality Assurance, Progress/status reporting, and Program Reviews at the Contract and Task Order level. Provide the centralized administrative, clerical, documentation and related functions.

6.1.2 - Subtask 2 - TO Management. Prepare a TO Management Plan describing the technical approach, organizational resources and management controls to be employed to meet the cost, performance and schedule requirements throughout TO execution.  Provide a monthly status report monitoring the quality assurance, progress/status reporting, and program reviews applied to the TO (as appropriate to the specific nature of the SOW).

6.2 - Task 2 – Network Operation and Maintenance Support
The Contractor shall support on-going network design and systems engineering projects that share the common transport of the enterprise network architecture.  This support shall include technical services related to network connectivity, Satellite/SATCOM technology or other transmission media; and applicable network, systems, cabling, and circuit (satellite or terrestrial – fiber, copper, or other applicable transmission methods) operational support activities.

The contractor shall also:

· Provide level 3 engineering support to resolve trouble tickets for the network that are identified for resolution by level 2 Enterprise  Operation Center staff.  

· Provide proactive troubleshooter support to handle special projects related to the Trilogy network.

· Identify and document network improvements that could be achieved through these design modifications.

· Develop site designs for new Trilogy sites.

· Work closely with other contractors on-site as a team 

6.3 - Task 3 – Server and SAN Support

The contractor shall provide level 3 engineering support to resolve trouble tickets for all servers and enterprise SAN that are identified for resolution by level 2 EOC staff.  The contractor shall monitor and review system performance data and recommend modifications that shall improve the FBI’s ability to accomplish its mission.  The contractor shall review the interfaces to all Trilogy components, compatibility with all legacy FBI applications, and identify all items requiring procurement to maintain or improve the systems.  The contractor shall provide continuous monitoring of the system and shall coordinate all SAN related changes at the tier 1 and tier 2 sites providing guidance on actions to be taken to prevent degradation of service.  The contractor shall support any enhancements or upgrades to the system.

6.4 – Task 4 - Enterprise Management System NetIQ and EMS general support

The contractor shall provide senior system administration support for the NetIQ operations manager and applications manager applications.  The contractor shall support all aspects of the applications ensuring continuous operations.  The contractor shall provide continuous monitoring of the applications and shall coordinate all NetIQ operations manager and applications manager applications related changes to prevent outages or degradation of service.  The contractor shall support enhancements or upgrades to the system.

6.5 – Task 5 - Exchange 2000 E-mail System

The contractor shall provide senior system administration support for the enterprise Exchange 2000 E-mail system.  The contractor shall support all aspects of the e-mail system ensuring continuous operations throughout the e-mail system.  The contractor shall provide continuous monitoring of the system and shall coordinate all e-mail system related changes at the tier 1 and tier 2 sites providing guidance on actions to be taken to prevent outages or degradation of service.  The contractor shall support enhancements or upgrades to the system.

6.6 – Task 6 - Active Directory – Technical and Operations

The contractor shall provide system administration support for the enterprise active directory system.  The contractor shall support all aspects of the action directory system ensuring continuous operation.  The contractor shall provide continuous monitoring of the system and shall coordinate all system related changes at the Tier 1, Tier 2, and Tier 3 sites providing guidance on actions to be taken to make add, deletes and changes to organizational Units.  The contractor shall support any enhancements or upgrades to the system.
6.7 – Task 7 – Hardware and Software Procurement

The contractor during the period of performance shall provide necessary hardware or software to be specified by the TM to facilitate engineering tasks.

7.  Place of Performance.  

All efforts under this Statement of Work shall be performed in the J. Edgar Hoover Building, FBI Headquarters, Washington, D.C and other off sites in the Washington D.C. Metropolitan area.  Exceptions shall be granted on a limited basis for work to be completed at a contractor site.  However, this off site work shall be fully justified and agreed to before such effort in started.

IMPORTANT NOTE: For internal DISA contract users, you are highly discouraged from specifying that work must be performed within Government facilities, unless absolutely necessary. If work must be performed in Government spaces, a written waiver must be submitted to D41. Contact Ms. Melissa McGinness for further information regarding waiver format and procedures at (703) 681-1675.
The contractor may be required to travel to FBI field offices or offsites to perform testing or troubleshooting.  All travel will be notified in advance by the TM.

8.  Period of Performance.  The base period of performance shall be from 01/02/04 through 09/30/04 or a total of 273 calendar days. 

9.  Delivery Schedule 
	SOW Task#
	Deliverable Title
	CDRL/DID#
	Due Date
	Copies
	Distribution
	Frequency and Remarks

	6.1.2 
	Progress report
	 
	 Weekly
	1
	TM and Alt-TM
	Weekly, on Monday 

	 6.1.2
	Expenditure report
	 
	Monthly
	1
	TM and Alt-TM 

Letter to KO
	Monthly, on 5th workday

	6.2 
	Network/System  documentation
	 
	10 days after written notification
	1
	TM and Alt-TM
	10 days after written notification

	 6.7
	Hardware/software 

procurement
	
	30 days after written request
	
	Deliver to FBI JEH
	30 days after written request

	* Standard Distribution:  1 copy of the transmittal letter with the deliverable to the Primary TM


10.  Security.   

Prime contractor will possess a current Top Secret facility Clearance.  The contract will be issued with a DD 254 for contract classification to the contractor.  Security requirements will be specified for facility and personnel security requirements.  All contractor personnel requiring access to FBI facilities or performing work under this Statement of Work shall: 1) be U.S. citizens; 2) possess or have clearance in hand within 10 days of contract award, at a minimum level of Top Secret (TS); with the requirement for access submission for Special Compartment Information (SCI); and 3) submit all forms for proper adjudication of such accesses.  Additionally, contractor personnel should expect that the FBI will require a polygraph and drug test to be performed in accordance with DOJ and FBI policy prior to granting such security clearances and accesses.

11.  Government-Furnished Equipment (GFE)/Government-Furnished Information (GFI). 
The Government shall provide sufficient workspace, equipment, necessary access, and other resources required to accomplish all task activities for work required at Government facilities. The Government shall furnish all documentation, forms, information, manuals, regulations, and system, network, internet, email, and facility access required to complete task activities.

12.  Other Pertinent Information or Special Considerations 

a.  Identification of Possible Follow-on Work.  The FBI will require continuous engineering support each year.  Performance and customer satisfaction will be critical factors in future follow-on work task order.

b.  Identification of Potential Conflicts of Interest (COI).  
Under the scope of this task, contractor personnel may be required work with extremely sensitive data.  This information must not be communicated, transmitted or otherwise divulged except on a need-to-know basis during the conduct of official Government business.  All contractor personnel assigned to this Task shall execute a Certificate of Non-Disclosure and Conflict of Interest.

13.  Section 508 Accessibility Standards.  The following Section 508 Accessibility Standard(s) (Technical Standards and Functional Performance Criteria) are applicable (if box is checked) to this acquisition.

Technical Standards
 FORMCHECKBOX 
 1194.21 - Software Applications and Operating Systems

 FORMCHECKBOX 
 1194.22 - Web Based Intranet and Internet Information and Applications

 FORMCHECKBOX 
 1194.23 - Telecommunications Products

 FORMCHECKBOX 
 1194.24 - Video and Multimedia Products

 FORMCHECKBOX 
 1194.25 - Self-Contained, Closed Products

 FORMCHECKBOX 
 1194.26 - Desktop and Portable Computers

 FORMCHECKBOX 
 1194.41 - Information, Documentation and Support

The Technical Standards above facilitate the assurance that the maximum technical standards are provided to the Offerors.  Functional Performance Criteria is the minimally acceptable standards to ensure Section 508 compliance.  This block is checked to ensure that the minimally acceptable electronic and information technology (E&IT) products are proposed.

Functional Performance Criteria
 FORMCHECKBOX 
 1194.31 - Functional Performance Criteria

