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AMENDMENT 

OF SOLICITATION/MODIFICATION OF CONTRACT

 

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore 

changed, remains unchanged and in full force and effect.
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FAR (48 CFR) 

53.243

 

1.  The purpose of this no

-

cost modification is to change the primary and alternate TM, as per attached revised SOW dated 01 Au

g 04, to the 

following:

 

Primary:                                                                                

Alternate:

 

 

 

United States Transportation Command Control                  United States Transportation Command 

Control

 

Communications and C

omputers Systems Directorate       Communications and Computer Systems 

Directorate

 

508 Scott Drive, Scott AFB, Il 62225                                  508 Scott Drive, Scott AFB, Il 

62225

 

 

2.  The total of the order remains unchanged at 

$76,827.19.
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11. THIS ITEM

 ONLY APPLIES TO AMENDMENTS OF 

SOLICITATIONS

 

The above numbered solicitation is amended as set forth in Item 14.  The hour and 

date specified for receipt of Offer  

 

is 

extended

,

 

is not 

extended.

 

Offer must acknowledge receipt of this amendment prior to

 the hour and date specified in the solicitation 

or as amended by one of the following methods: 

 

(a) By completing Items 8 and 15, 

and returning

 

copies of the amendment; (b) By acknowledging receipt of this amendment on 

each copy of the offer submitted;

 

or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers.  

FAILURE OF YOUR ACKNOWLEDGMENT TO BE 

 

RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT 

IN  

 

REJECTION OF YOUR OFFER.  If by virtue of this amendment you desire to change an offer already submitted, such 

change may be made by telegram or letter, 

 

provided each telegram or letter makes reference to the solicitation and this amendment, and is

 

received prior to the opening hour and date specified.

 

12. ACCOUNTING AND APPROPRIATION DATA (If 

required)

 

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF 

CONTRACTS/ORDERS.
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Unilateral, Revised SOW dated 01 
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04

 

E. IMPORTANT:   

Contractor
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is 
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SECTION SF 30 BLOCK 14 CONTINUATION PAGE 

SUMMARY OF CHANGES  

SECTION J - LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACHMENTS 

The following have been added by full text: 

        SOW DATED 01 AUG 04
‘I ASSURE’ TASK ORDER (TO) STATEMENT OF WORK (SOW)
as of  01 Aug 04
	Contract Number:
	DCA200-00-D-5021

	Task Order Number:
	0022

	IAssure Tracking Number:
	IA245

	Follow-On to IAssure Contract and Task Order Number:
	Not Applicable


1.  Task Monitors (TMs).

a.  Primary TM.
	Name:
	

	Organization:
	United States Transportation Command Control, Communications, and Computers Systems Directorate 

	Address:
	508 Scott Drive 

Scott AFB, Il  62225

	Phone:
	

	Fax:
	

	Internet Address:
	



b.  Alternate TM.
	Name:
	

	Organization:
	United States Transportation Command Control, Communications, and Computers Systems Directorate 

	Address:
	508 Scott Drive 

Scott AFB, Il  62225

	Phone:
	

	Fax:
	

	Internet Address:
	


2.  Task Order Title.  United States Transportation Command (USTRANSCOM) Global Command, Control, Communications and Computer Systems (C4S) Coordination Center (GCCC) support.

3.  Background.  USTRANSCOM has oversight responsibility for all Defense Transportation System (DTS) automated information systems (AIS) and all voice, data, and video networks and systems that support USTRANSCOM’s mission.  To insure effective mission realization and enable proactive planning, Commander, USTRANSCOM identified requirements for a cohesive, enterprise-wide view of Command, Control, Communications and Computer Systems (C4S) capabilities supporting the Defense Transportation System (DTS) to be available on a 24x7 basis.  USTRANSCOM executes this oversight responsibility through the GCCC.  

The GCCC provides information assurance to USTRANSCOM customers by monitoring, coordinating outage resolution, and reporting status of the DTS in support of USTRANSCOM. GCCC provides visibility on information availability through its supporting pillars of Information Protection, Information Operations, Network Management and Service Assurance.  The GCCC Duty Controller (DC), in concert with the GCCC Duty Officer (DO), ensures coordinated command-wide IA operations when a significant IA event occurs.  GCCC personnel ensure proactive responses to incidents and increased awareness of the performance of the DTS AIS.  They work to reduce or minimize the impact of incidents through coordination of timely resolution and up-channel reporting.

4.  Objectives.  The contractor will perform the functions of GCCC DC.  DC functions include, but are not limited to, monitoring operational command and control (C2) systems and coordinating the status of USTRANSCOM Components systems and providing situational awareness reports to USTRANSCOM management.  DC is responsible for coordinating and reporting all information associated with the DTS automated information systems (AIS) operations as specified within the GCCC standard operating procedures.  This position is a highly visible position with responsibility for receiving detailed technical information associated with DTS AIS, assimilating the information, and reporting coherent and relevant details to senior executive managers.  This position also has a direct interface responsibility with general/flag level officers.  

5.  Scope.  The contractor shall comply with the appropriate DoD-approved architectures, programs, standards and guidelines, such as Defense Information Infrastructure (DII) Strategic Technical Guidance (STG), DII Common Operating Environment (COE), Defense Information Systems Network (DISN) and Shared Data Environment (SHADE).  Specific services addressed in this SOW are:

· Task Area 1 - Policy, Planning, Process, Program and Project Management Support
· Task Area 4 - Education, Training and Awareness, Certification and Accreditation and
IA Support
6.  Specific Tasks.
6.1 - Task 1 - Contract-Level and Task Order (TO) Management.
6.1.1  Subtask 1 - Integration Management Control Planning.  Provide the technical (task order level) and functional activities at the Contract Level needed for the Program Management of this SOW. Include productivity and management methods such as Quality Assurance, Progress/status reporting, and Program Reviews at the Contract and Task Order level. Provide the centralized administrative, clerical, documentation and related functions.

6.1.2  Subtask 2 - TO Management. Prepare a TO Management Plan describing the technical approach, organizational resources and management controls to be employed to meet the cost, performance and schedule requirements throughout TO execution.  Provide a monthly status report monitoring the quality assurance, progress/status reporting, and program reviews applied to the TO.  

Deliverables:
Task Order Management Plan
Monthly Status Reports
Performance and Cost Report
6.2  Task 2 - Support USTRANSCOM GCCC Operations. 

6.2.1  Subtask 1 - Maintain up-to-date information assurance (IA) situational awareness and respond to C4S events.  

6.2.1.1  Contractor will respond to phone and email inquiries regarding a variety of C4S events to include scheduled/unscheduled outages and software/hardware upgrades.  Accept notifications from the HQ USTRANSCOM community, USTRANSCOM component commands, other combatant commands, and other global DOD customers regarding problems or questions concerning selected automated systems or services.  The calls and email will address both unclassified and classified situations.  They will encompass concerns pertinent to communications and the local area networks, hardware, software, email, information assurance incidents and specific applications.  Contractor will work with GCCC DO and IA analysts to identify and correlate problems affecting USTRANSCOM customers.  

6.2.1.2  Contractor will professionally answer the phone, listen and analyze the callers’ needs, identify customer/mission impact, log the information into an automated tracking system, and notify the appropriate technical element(s) to insure awareness, urgency, problems resolution or response.  Contractor personnel will provide telephonic support to facilitate basic problem resolution.  This assistance will include, but not be limited to email, directories/folders, standard Windows desktop applications, as well as hardware related concerns, printing and Internet access.  Basic user account administration functions - password reset and unlock of accounts - will also be performed.  Contractor personnel will continue tracking and reporting the status of the event through resolution.  Upon resolution, the contractor personnel will close the entry in the tracking system after verification with the originator, and notify appropriate parties of the final situational disposition.  Contractor personnel must be capable of effectively utilizing an automated trouble management system and accurately record all data received and forwarded.    The trouble management system will be a locally customized application using Remedy software.  

6.2.1.3  Contractor will act as the focal point for coordinating and monitoring outages.  This will included both scheduled maintenance, and unanticipated events occurring within HQ USTRANSCOM, its component commands, as well as those impacting the DTS mission - regardless of location.  Maintenance/outage activities include analyzing proposed activities regarding mission impact, articulating this to designated key staff elements, tracking their suspended feedback, then communicating tallied responses and concerns to the maintenance/outage proponent.  Additionally, the status of the maintenance activities will be made available to USTRANSCOM J6 staff and management on a near real time basis throughout coordination and execution.  Contractor Personnel will also develop and electronically distribute user notification statements throughout HQ USTRANSCOM on the above activities using non-technical terminology.
6.2.1.4  Contractor will also be expected to work with software tools that will be available to monitor, report computer network status, and serve as a knowledge base for problem resolution.  These tools include but are not limited to What’s Up Gold, BMC Patrol, and knowledge management software.  

6.2.1.5  Contractor will ensures an adequate and satisfactory turnover has been given to the oncoming/outgoing Duty Controller.  Discusses controversial issues or procedures with the Duty Officer to achieve agreement of opinion and objectives.  

6.2.2.  Subtask - 2 Provide Presentations, Updates, and Feedback on USTRANSCOM IA Operations and Planning Issues.  

6.2.2.1  Contractor will use USTRANSCOM’s web-based Information Assurance Common Operational Picture (IA COP) to provide real-time situational awareness of global C4 systems supporting USTRANSCOM’s mission.  Ensure that all events opened or closed in the automated tracking system are accurately reflected on the IA COP.  

6.2.2.2  Contractor will prepare daily reports as outlined in GCCC policies and procedures.  Also, ensure all reports/briefings located within the IA COP are posted/updated as outlined in the GCCC procedures.  Ensures the Duty Officer has most current status on events.  

6.3  Personnel Experience/Knowledge.  Contractor personnel shall have: 

6.3.1  Knowledge of computer systems and related computer concepts, principles, and practices related to DoD computer network operations and environment. 

6.3.2  Knowledge of related computer disciplines such as, systems, networks, communication lines, intrusion detection systems, firewalls, routers and current computer network defense reporting procedures. 

6.3.3  Experience with working multiple problems from tracking, prioritizing, coordinating resources through resolution and reporting.

6.3.4  Experience in working with proactive monitoring tools, identifying leading indicators to potential problems, and correlating multiple leading indicators for root cause.

6.3.5  Ability to interpret and develop policy, regulations, procedures and system processes. 

6.3.6  Ability to communicate effectively, both orally and in writing. 

7.  Place of Performance.  The effort required by this SOW will be performed on-site at Scott Air Force Base, IL 62225.

7.1.  The contractor must notify the TM in writing (e-mail preferred) of its intent to have an employee begin work at Scott AFB.

7.2.  In addition, contractor must comply with the requirements of Paragraph 10, Security. 

7.3  The contractor is not authorized to have an employee begin work at Scott AFB until contractor has received written notification from the TM that the employee has met all prerequisites, including all security-related prerequisites.

7.4  Immediately upon becoming aware of a contractor employee terminating employment for any reason (voluntary or involuntary, projected or after-the-fact), Project Managers are required to notify the TM.  

8.  Period of Performance.  

    a.  The base period of performance is 92 calendar days (01 Jul 2004 through 30 Sep 2004).  The contractor will provide on-site support for three (3) GCCC DC positions for the base period of performance.  Contractor staff  are expected to work 8-1/2 hour shifts during a 24-hour day.  The Government Task Monitor will determine the staffing levels required to augment current 24x7 staff support.. 

    b.  Options.  Three priced options of 365 calendar days each will be included in the resulting task order.  Requirement will expand to  eight (8)  DCs for the option periods.  Contractor staff are expected to work 8-1/2 hour shifts during a 24-hour day.  The Government Task Monitor will determine the staffing levels required to augment the current 24x7 staff support.  The current plan is to add DCs incrementally during the first option period; however, proposals should be based on 365-day option periods.  Option periods are as follows:

Option Year 1:  365 calendar days (01 Oct 04 - 30 Sep 05)

Option Year 2:  365 calendar days (01 Oct 05 - 30 Sep 06)

Option Year 3:  365 calendar days (01 Oct 06 - 30 Sep 07)

9.  Deliverable/Delivery Schedule.
	SOW Task#
	Deliverable Title
	Format
	Number
	Calendar Days After TO Start

	6.1.1
	Task Order Management Plan
	A003/DI-MGMT-80347
	Standard Distribution*
	Draft - 15

Final - 30

	6.1.1
	Monthly Status Report
	Contractor-Determined Format
	2 Copies to TM; Letter Only to KO
	Monthly, on 5th Workday

	6.1.1
	Performance and Cost Report
	Contractor-Determined Format
	Standard Distribution*
	Monthly, on 5th Workday

	* Standard Distribution:  1 copy of the transmittal letter with the deliverable to the Primary TM


10.  Security.
10.1  Security and Security Clearances.  Contractor must possess a Secret clearance.  The Contractor shall follow and meet the security requirements in the DD Form 254.  Contractor shall provide personnel with clearances commensurate with the DD 254, Department of Defense Contract Security Classification Specification.

10.2  Access to Government Property and Facilities.  The contractor will be allowed non-escorted access to government buildings on Scott AFB and other sites consistent with task requirements.  However, the contractor may enter facilities where escorted access is mandatory.  If this is the case, the contractor will be notified before entering the facility.  Access to government facilities, documents, and systems shall be in accordance with DD Form 254, Department of Defense. 

10.3  Physical Security.  The contractor shall be responsible for safeguarding all government property and controlled forms provided for contractor use.  At the end of each work period, all government facilities, equipment, and materials shall be secured. An identification badge and car decal will be provided to the contractor for use over the duration of the SOW.  

10.4  Lock Combinations.  The contractor shall protect access to all government provided lock combinations to preclude unauthorized entry.  The contractor is not authorized to record lock combinations without written approval by the task monitor.  Records with written combinations to authorized secure storage containers, secure storage rooms, or certified vaults, shall be marked and safeguarded at the highest classification level as the classified material maintained inside the approved containers.

11.  Government-Furnished Equipment (GFE)/Government-Furnished Information (GFI). USTRANSCOM will provide space, workstations, and related terminals including system hardware, software, and printer support required.  All utilities (including government telephones and fax machines) will be provided.  Use of government telephones and fax machines are for OFFICIAL USE ONLY.  Contractor will be located at USTRANSCOM, Scott AFB, IL.

12.  Other Pertinent Information or Special Considerations.

a.  Identification of Possible Follow-On Work.   Requirement for GCCC duty controllers will expand to five (5) positions at the beginning of fiscal year 2005 (1 October 2005).  

b.  Identification of Potential Conflicts of Interest (COI).  There are no known conflicts of interest in the performance of this task order.


c.  Identification of Non-Disclosure Requirements.  N/A.


d.  Packaging, Packing and Shipping Instructions.  See Section D of the IAssure contract.


e.  Inspection and Acceptance Criteria.  See Section E of the IAssure contract.


f.  Travel.  Travel is not anticipated for this task.  

13.  Section 508 Accessibility Standards.  The following Section 508 Accessibility Standards are applicable (if box is checked) to this acquisition.

NOTE:  No boxes are checked; Section 508 does not apply to this acquisition.

Technical Standards
 FORMCHECKBOX 
 1194.21 - Software Applications and Operating Systems

 FORMCHECKBOX 
 1194.22 - Web Based Intranet and Internet Information and Applications

 FORMCHECKBOX 
 1194.23 - Telecommunications Products

 FORMCHECKBOX 
 1194.24 - Video and Multimedia Products

 FORMCHECKBOX 
 1194.25 - Self-Contained, Closed Products

 FORMCHECKBOX 
 1194.26 - Desktop and Portable Computers

 FORMCHECKBOX 
 1194.41 - Information, Documentation and Support

The Technical Standards above facilitate the assurance that the maximum technical standards are provided to the Offerors.  Functional Performance Criteria is the minimally acceptable standards to ensure Section 508 compliance.  This block is checked to ensure that the minimally acceptable electronic and information technology (E&IT) products are proposed.

Functional Performance Criteria
 FORMCHECKBOX 
 1194.31 - Functional Performance Criteria

(End of Summary of Changes) 
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